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BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
HQC VIEN HANG KHONG VIET NAM DPoc 1ap - Tu do - Hanh phuc

CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh s6 ...../OP-HVHK ngay — thang — ndam 20...
ciia Gidm doc Hoc Vién Hang Khong Viét Nam )

I. THONG TIN CHUNG VE CHUONG TRINH PAO TAO
1. Tén nganh dao tao:
Tiéng Viét: Quan tri dich vu Du lich va Lit hanh
Tiéng Anh: Bachelor of Travel and Tourism Services Management
- Tén chuyén nganh dao tao:
Tiéng Viét: Quan tri 1&r hanh
Tiéng Anh: Travel Management
M3 s6 nganh dao tao: 7810103
Trinh d¢ dao tao: Dai hoc
H¢ dao tao: Chinh quy
Thoi gian dao tao: 4 nam
Ngon ngir dao tao: Tiéng Viét
Danh hi¢u tot nghiép: Ctr nhan

L N o 0~ w N

Tén vin bing sau khi tét nghiép:

Tiéng Viét: Béng Ct nhan Quan tri dich vu Du lich va Lir hanh

Tiéng Anh: Bachelor of Travel and Tourism Service Management.
9.1. Muc tiéu chung

Pao tao ctr nhan nganh Quan tri dich vu Du lich va L& hanh chuy&n nganh

Quan tri Iir hanh c6 pham chét chinh tri, dao duc, strc khoe tot; Co kién thirc vé kinh
té, chinh tri, vin hoa - xa hoi; Co kién thuc chuyén mon nghiép vu quan ly diéu hanh
kinh doanh khach san, nha hang, dich vu dn udng va c6 kha ning van dung kién thirc
linh hoat trong hoach dinh, phan tich, téng hop, danh gia, dé xuat giai phap phu hop dé
giai quyét cac van dé nay sinh trong hoat dong kinh doanh; C6 ning luc lam viéc doc

lap hodc lam vi¢c theo nhém va tinh than trach nhiém cao trong qua trinh thuc hién



cong viéc, tu tin 1am viéc trong mdi trudng da van hoa, sin sang thich nghi va dam
nhiém nhiéu vi tri khac nhau trong nganh dich vu du lich va 1 hanh.

9.2. Muc tiéu cu thé ciia Chuyén nganh Quan tri lir hanh: (PO: Program Objective)

PO1: Cung cip cho ngudi hoc nhitng kién thirc tir co ban dén nang cao trong cc
linh vuc du lich, khach san, nha hang va dich vu hang khong dé dap ung yéu cau phat
trién ctia nganh Du lich va Hang khong tai Viét Nam, khu vuc va quéc té.

PO2: Trang bi cho ngudi hoc k¥ ning nghé nghiép, k¥ ning ngoai ngit, ky ning
cong nghé thong tin va kha ning tu duy phan bién ap dung dé giai quyét van dé trong
quan tri va van hanh t6 churc.

PO3: Ren luyén cho nguoi hoc sy hiéu biét vé dao duc nghé nghiép, y thirc hoc

tap va tu hoc sudt doi.
10. Chuén diu ra (theo quy dinh tai Thong tw 17/2021/TT-BGDPT)

Sinh vién nganh Quan tri dich vu Du lich va Lir hanh v61 chuyén nganh Quan

tri Iir hanh sau khi tt nghiép c6 kién thirc vé chuyén nganh va cac nang luc sau:

Kién thirc
M4 chuén o Mic thang
. Chuan dau ra
dau ra Bloom

1.1. Kién thirc

K1 Van dung (apply) kién thirc khoa hoc xa hoi, van hoa,

(PLOD) chinh tri, phép luat, cdng nghé va su hiéu biét vé cac Mic 3
van dé trong du lich va kinh doanh i hanh.

K2 Phan tich (analyze) xu huéng quan 1y, diéu hanh kinh
doanh va cong nghé; nhu cau cua thi truong, ngudn
(PLO2) 7

lwc cua to chac dya trén viéc van dung cac khai niém, Muc 3
cac ly thuyét, cac mé hinh va cac cach tiép can cua

nganh du lich va kinh doanh I hanh.




K3 Danh gia (evaluate) cac tac dong cua cac yéu té trong
méi trudng kinh doanh, sy da dang va toan cau hoé
(PLO3) o )
den to chac va cac quyet dinh trong linh vuc nganh du
lich va kinh doanh Iir hanh. Tam quan trong cua céc Muc 4
tac dong, cac yéu td trong méi trudng, su da dang va
toan cau hoa dén t6 chirc va cac quyét dinh kinh
doanh.
K4 Xay dung (design) cac chién lugc, ké hoach, diéu
hanh du lich va kinh doanh Iir hanh nhim mang dén Muc 5
(PLO4) ‘
loi ich cho khach hang, cong dong va xa hoi.
- Ky nang
M4 chuan L Mikc thang
. Chuan dau ra
dau ra Bloom
1.2. Ky nang
S1 Giao tiép (communicate) hiéu qua trong cac bdi canh
(PLO5) | véi nhiéu phuong thirc khac nhau. Mtc 3
S2 Phéi hop (Coordinate) 1am viéc véi nguoi khéac hiéu
(PLO6) | qua trong vai tro la mét thanh vién trong nhom hay
mot nha lanh dao truyén cam hang. Mtc 3
S3 Két hop (integrate) cac ki nang, k¥ thuat va cong
(PLO7) | nghé tién tién vao viéc quan 1y, diéu hanh cac linh vuc
du lich va kinh doanh I&r hanh. Muc 4
S4 Phéi hop (combine) cac hoat dong tong hop, phan tich
(PLO8) | va xtr ly dit liéu, thong tin dé dua ra giai phap cho cac
van dé trong linh vuc du lich va kinh doanh I hanh. Mrc 5
- Nang lyc ty chu va trach nhiém
M4 chuan o Miic thang
. Chuan dau ra
dau ra Bloom




1.3. Nang luc tw cha va chiu trach nhiém

Al Tuan tha (Adhere to) phép luat, dao dtrc, nghé nghiép
(PLO9) | va trach nhieém xa hoi, huéng dan va giam sat ngudi

khac thyc hién nhiém vu. Muc 3

A2 Thich ung su thay do6i caa bdi canh, dinh hudng twong
(PLO10) | lai va tu hoc tap suét doi. Mtc 3

11. Piéu kién tot nghiép

Nguodi hoc dugce cong nhan tot nghiép khi hoi du céac diéu kién duoc quy dinh
b1 Quy ché dao tao dai hoc hé chinh quy theo hé théng tin chi hién hanh cua Hoc vién
Hang khong Viét Nam:

- Cho dén thoi diém xét tt nghiép khong bi truy ctru trach nhiém hinh sy hoic
khong dang trong thoi gian bi ky luat & mue dinh chi hoc tap.

- Nguoi hoc phai tich lity dit s6 hoc phan quy dinh trong chwong trinh dao tao
dai hoc theo chuyén nganh dugc dao tao, khong con ng hoc phé“m nao; diém trung binh
chung tich Iy cua toan khoa hoc dat tir 2,00 tré 1én.

- C6 Chung chi Gido duc qubc phong an ninh.

- C6 Ching chi gido duc thé chat

- C6 Chtrng nhan tham gia tudn 1& hoc sinh Nguoi hoc.

- Trinh d6 ngoai ngli: Nguoi hoc tbt nghiép bac dai hoc nganh Quan tri dich vu
du lich va Iir hanh ctia Hoc vién Hang khong Viét Nam phai dai diém ngoai ngir tdi
thiéu theo quy dinh Chuan dau ra cta timg chuyén nganh cy thé nhu sau:

Céc chuyén nganh chuan: Chuyén nganh Quan tri lit hanh Nguoi hoc phai dat
diém ngoai ngir t6i thiéu twong duong Bac 3 theo thong tu s6 01/2014/TT-BGD&DT
quy dinh vé khung ning luc ngoai ngit 6 bac dung cho Viét Nam hoidc Ngudi hoc dat
t6i thiéu TOEIC 500 hodc ching chi quéc té twong duong duge quy doi theo quy dinh

cua Hoc vién.



- Tin hoc Chimg chi Ung dung cong nghé thong tin co ban theo quy dinh tai
Thong tu 03/2014/TT — BTTTT ngay 11/03/2014.

12. Vi tri lam viéc sau khi tot nghiép
bdi voi nganh Quan tri Dich vu du lich va Iir hanh véi chuyén nganh Quan tri
It hanh, Ngudi hoc tt nghiép c6 thé 1am viée tai cac vi tri nhu:

Sau khi tt nghiép ctr nhan chuyén nganh Quén tri Li hanh, nganh Quan trj dich
vu Du lich va Lir hanh, nguo61 hoc ¢6 nang lyc phat trién su nghi€p & céc vi tri cong tac
tir chuyén vién dén cac chirc vu quan 1y: Quan 1y cong ty kinh doanh lit hanh noi dia
va kinh doanh lit hanh qudc té; Piéu hanh chuong trinh du lich; Huéng dan vién du
lich; Nhan vién trung tam thong tin Du lich; Nhan vién tiép thi va ban san phém dich
vu du lich; Nhan vién t6 chire, diéu phéi su kién, truyén thong su kién; Phong vé may

bay; Phong Visa,...

Tiép tuc theo hoc sau dai hoc dé tré thanh nhiing chuyén gia c6 trinh d6 cao trong

nganh du lich.

Tham gia giang day vé du lich tai cic co s& dao tao, trudong dai hoc, cao dang

nghé, trung cap nghé trong hé thdng giao duc québc dan.

Lam viéc trong cic co quan quan 1y nha nuée vé du lich va It hanh nhu: Bo Vin
ho4 Thé thao va Du lich; S& Du lich; Cac S¢ Vin hoa Thé thao va Du lich; Cac Ban

quan Ii di tich, trung tm bao ton phét huy gia trj lich sir, vin héa ...

13. Hoc tap nang cao trinh do

Ngudi hoc co diéu kién hoc tdp nang cao trinh do thuan loi va dé dang. Néu hoc
tap nang cao trinh do dung nganh/chuyén nganh (do Ngudi hoc di c¢o céc kién thic va
k¥ nang chuyén mon tac nghiép sau), cho phép Nguoi hoc tiét kiém thoi gian hoc tap
va dau tu chuyén sau hon vé cong tac quan 1y va quan trji. Néu hoc tip nang cao trinh
dd Thac si cac nganh/chuyén nganh khéc thudc khéi nganh kinh té, dich vu (do Nguoi
hoc di dugc trang bi kién thirc chung nén tang, k¥ ning va thai do hoc sudt doi),
Ngudi hoc c6 diéu kién thich nghi nhanh va hiéu qua.

14. Tuyén sinh
1.1. Hinh thac tuyén sinh
Phuong thirc 1: U tién xét tuyén hoc sinh gioi/ lelts

Phuong thirc 2: Dién xét tuyén thang theo hd so quy dinh cua B6 GDPT



Phuong thire 3: Sir dung két qua hoc tap THPT

Phuong thirc 4: Sir dung két qua ky thi tot nghiép THPT quéc gia.

Phuong thirc 5: Str dung két qua ky thi danh gia ning luc ctia Pai hoc quéc gia.
T6 hop mon xét tuyén

A01: Toan, Tiéng Anh, Vat ly

DO01: Toan, Ngit van, Tiéng Anh

D14: Ngir van, Lich sir, Tiéng Anh

D15: Ngir van, Dia ly, Tiéng Anh
1.2. Péi twong dy tuyén

Hoc sinh d3 t6t nghiép THPT hoic twong duong dat yéu cau theo dé an tuyén

sinh hang nam cua Hoc vi¢n HKVN.
1.3. Du kién quy mé tuyén sinh.
- Pdi twong tuyén sinh: Hoc sinh da hoan thanh chwong trinh trung hoc phd théng
theo quy dinh cta Bo Gi&o duc va Pao tao.
- Pham vi tuyén sinh: trong ca nudc.
- Phwong thirc tuyén sinh: theo Bé an tuyén sinh caa Hoc vién Hang khong Viét
Nam va theo Quy ché tuyén sinh Pai hoc, Cao déng cua Bo Giao duc va Dao tao.
- Chi tiéu tuyén sinh:

Nam 2024: 160 Nguoi hoc/nam
Néam 2025: 220 Nguoi hoc/nam
Nam 2026: 240 Nguoi hoc/nam
II. NOI DUNG CHUONG TRINH PAO TAO
1. C4u triic chwong trinh dao tao
Téng sb tin chi phai tich Idiy: 120 tin chi (chua tinh Gido duc thé chat, Giao duc
qudc phong, an ninh va cac hoc phan k¥ ning mém), trong dé:

STT Khoi kién thirc Tin chi Ty I¢

Bat Te | Tong | %
budc | chon

1 Kién thirc giso duc dai cwong 25 25 20,8%
1.1 | Ly luén chinh tri 11 11
1.2 | Khoa hoc ty nhién, KHXH va Nhan van | 2 2

1.3 | Ngoai Ngtr 12 12




1.4 | Giao duc thé chat (khong tich lity tin
chi) 3

1.5 | Giao duc qudc phong an ninh (khong
tich Iy tin chi) 8

2 Kién thirc gido duc chuyén nghiép 95 79,2%

2.1 | Kién thic co so nganh 25 25 20,8%
Kién thuc co s¢ nganh (bt budc) 22 22
Kién thic co sé nganh (tu chon) 3 3

2.2 | Kién thirc nganh 23 23 19,2%
Kién thirc nganh (bat buc) 21 21
Kién thic nganh (tu chon) 2 2

2.3 | Kién thirc chuyén nganh 39 39 32,5%
Kién thirc chuyén nganh (bit bugc) 33 33
Kién thirc chuy@n nganh (tu chon) 6 6

3 Thue tip va viét khéa luan tot nghiép
hoac Thue tap va hoc cac hgc phan 8 8 6,7%

3.1 | Thuc tap tot nghiép 3 3

3.2.1 | Khoa luan t6t nghiép 5 5

3.2.2 | Hoc phan thay thé 5
Téng s6 109 11 120 100

2. Khung chuwong trinh day hoc
. Mi so Mon hoc S6 tin chi l :i z

hoc phan = @ Loai gio tin chi 2. (gi. E
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KHOI KIEN THUC GIAO DUC PAI
| CUONG (BAT BUQC) (GENERAL | 25
EDUCATION KNOWLEDGE)
1.1 | Ly luan Chinbh tri (Political Theory) 11
Triét hoc Méc - Lénin
1 0101000746 | (Philosophy of Marxism 3 |30 15 105
and Leninism)
Kinh té chinh tri Méc -
Lénin
2 0101000747 o ) 2 |20 10 70
(Political Economics of
Marxism and Leninism)
Chu nghia xa hoi Khoa
3 0101000244 | hoc 2 |20 10 70
(Scientific Socialism)
Lich st Bang Cong san
Viét Nam
4 0101000524 _ _ 2 |20 10 70
(History of Vietnamese
Communist party)
Phép luat dai cuong
5 0101000016 2 122 2 | 6 70
(Fundamentals of Law)
1.2 | Khoa hoc Xa héi (Social Science) 2
6 0101000003 | Phap luat dai cuong 2 |25 5 70




SO tin chi

Loai gio tin chi

t

3 | 8
g = |22
o 3 = | o
= 2 s |82
2 5 <€ |E |2
, o = g 5 ,§ 'ff_:%
) M3 so =1 Lén 16 = ) g
S5 TT X Mén hoc g P FL: I S
hoc phéan = S ,5§ S | T |
on o ™™ <=
g = =
= = =
‘:_) (g.
= =t rg
x| 2|2
(Fundamentals of Law)
1.3 | Ngoai Ngir (Foreign languages) 12
8 101001061 | Tiéng Anh 1: (English 1) | 3 | 30 15 105
T
9 101001095 | Tiéng Anh 2: (English 2) | 3 | 30 15 105 A
1
T
. A
10 101001119 | Tiéng Anh 3: (English3) | 3 | 30 15 105 .
2
T
A
11 101000120 | Tiéng Anh 4: (English 4) | 3 | 30 15 105 1,
2,
3
1.4 | Gi4o duc thé chit chon 3 trong 5 3
Gi4o duc thé chat — Bong
0101000022 | chuyén 1
(Physical Education -




Ma so

hoc phan

Mobn hoc

SO tin chi

Tirng mon hoc

Loai gio tin chi

Lén 16p

Thuc hanh, thi nghiém,

dién da, studio

Tu hoc, tu nghién ctru

I4
A

én quyé

Hoc phan ti

t

A

Hoc phan hoc trudce

Ly thuyét

Bai tap

Thao luan

\olleyball)

0101000083

Gi4o duc thé chat — Vo
co truyén Viét Nam
(Physical Education -

\Vovinam)

0101000233

Gio duc thé chat -
Aerobic

(Physical Education -
Aerobic)

0101000020

Gi4o duc thé chat — Bong
16

(Physical Education -
Basketball)

Gi4o duc thé chat — Bong
da

(Physical Education -
Football)

1.5

Giao duc Quoc phong va An ninh

11

Qudc phong — An ninh 1:

DPuong 16i quc phong va




M s6
. Mo6n hoc
hoc phan

SO tin chi

Tirng mon hoc

Loai gio tin chi

Lén 16p

Thuc hanh, thi nghiém,

dién da, studio

Tu hoc, tu nghién ctru

I4
A

én quyé

Hoc phan ti

t

A

Hoc phan hoc trudce

Ly thuyét

Bai tap

Thao luan

an ninh ctia Pang Cong
san Viét Nam

(Military Training 1)

Cong tac qubc phong va
an ninh

(Military Training 2)

Qudc phong — An ninh 2:

Quan su chung

(Military Training 3)

Qudc phong — An ninh 3:

K thuat chién dau bo
binh va chién thuat

(Military Training 4)

Qudc phong — An ninh 4:

KIEN THUC GIAO DUC CHUYEN
NGHIEP

(Professional Education Knowledge)

95

2.1

Kién thirc co sé nganh (Basic

Knowledge)

25

Hoc phén bt budc

22
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Tour nhap mon nganh du
lich 1 hanh
12 0101001053 _ 2 |0 60 | 70
(Introduction to the travel
and tourism industry)
Tong quan du lich
13 0101001235 _ _ 3 130 15 105
(Overview of tourism)
Tong quan vé Hang
khong dan dung
14 0101000001 _ 3 130 15 105
(Air Transport
Fundamentals)
Quan tri hoc
15 0101000587 | (Fundamentals of 3 |30 15 105
Administration)
Dan luan Phuong phap
nghién ctru khoa hoc
16 0101000808 _ 2 120 10 75
(Introduction to Research
Methods)
Kinh t& vi mo
17 0101000105 _ 3 130 15 105
(Macroeconomic)
18 0101000104 | Kinh té vi mo 3 130 15 105
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(Microeconomics)
Co so van hoa Viét Nam
19 0101000210 | (Introduction to 3 130 15 105
Vietnamese Culture)
Hoc phan tw chon (chon 1 trong 3) 3
Kinh té du lich
0101000224 _ _ 3 130 15 105
(Tourism Economics)
Thuong mai dién tur trong
0101000708 | du lich 3 130 15 105
(E-Tourism)
Ké toan dich vu du lich
20 0101000219 ) ) 3 130 15 105
(Tourism Accounting)
Kién thirc nganh (Industr
2.2 8 ( Y 24
Knowledge)
Hoc phén bit budc (Compulsory)
Quan tri kinh doanh lir
hanh
21 0101001234 _ 3 130 15 105
(Travel Business
Management)
22 | 0101001233 | Quan tri diém dén du lich | 3 | 30 15 105




Ma so

hoc phan

Mobn hoc

SO tin chi

Tirng mon hoc

Loai gio tin chi

Lén 16p

Thuc hanh, thi nghiém,

dién da, studio

Tu hoc, tu nghién ctru

I4
A

én quyé

Hoc phan ti

t

A

Hoc phan hoc trudce

Ly thuyét

Bai tap

Thao luan

(Tourism Destination

Management)

0101001230

Quan tri co s¢ luu tra du
lich - Khach san
(Tourist accommodation

Management)

30

15

105

0101001368

Quan tri chién lugc trong
to chire du lich
(Strategic Management in

Tourism)

30

15

105

Tam 1y va ky nang giao
tiép trong du lich:
(Spychology and
Communication and

behavior in tourism)

30

15

105

0101000214

Marketing du lich
(Marketing Tourism)

30

15

105

0101001416

Nghiép vu td churc su
kién trong du lich

(Event planning for

30

15

105
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Tourism)
Hoc phan tw chon (Elective) (chon 1 5
trong 3)
Dai 1y 1t hanh va ban vé
may ba
i _ 2 |20 10 70
(Travel agency and air
ticket sales)
Luét du lich (Tourism
0101001243 2 |20 10 70
Laws)
Du lich sinh thai
0101001411 _ 2 120 10 70
(Ecotourism)
’3 Kién thirc chuyén nganh (Specialized 39
| Knowledge)
1 Chuyén nganh Qudn tri lit hanh
Hoc phan bit budc (Compulsory) 33
41 Tuyén diém du lich
(Tourism Route and Spot | 3 | 30 15 105
0101001237 | in Viet Nam)
42 Nghiép vu huéng dan du
3 130 15 105
0101000221 | lich




Ma so

hoc phan

Mobn hoc

SO tin chi

Tirng mon hoc

Loai gio tin chi

Lén 16p

Thuc hanh, thi nghiém,
dién da. studio

Tu hoc, tu nghién ctru

I4
A

én quyé

Hoc phan ti

t

A

Hoc phan hoc trudce

Ly thuyét

Bai tap

Thao luan

Tour guide

43

0101001238

Thiét ké va diéu hanh
tour
(Tour Operation and

Design)

30

15

105

44

Dia 1y va tai nguyén du
lich
Vietnam's Geography and

Tourism resources

30

15

105

45

Du lich quéc té

International Tourism

90

105

46

0101001412

Quan tri ngudn nhan lyc
trong du lich

(Human Resource
Management for

Tourism)

30

15

105

47

0101001410

Quan tri chudi cung g
dich vu du lich
Supply chain

Management in Tourism

30

15

105
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48 Xdc tién du lich
0101001419 o ) 3 |30 15 105
Promotion in Tourism
49 Vin hod 4m thuc
0101001576 ) 3 |30 15 105
Culinary Culture
50 To
. ur
Thyc hanh nghé nghié¢p T
N r
1: (Nghiép vu hudéng dan
0101001239 . . 3 |30 15 105 | on
va tuyén diém du lich)

Practicum 1 .
nu
oc

51 To
ur
. tr

Thuc hanh nghé nghiép
g . on

2: (Thiét ke va diéu hanh
0101000217 310 90 | 105 | g/

tour)

. ng

Practicum 2 X
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i
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3B E
oc
Chuyén nganh Quan tri lit hanh 6
Hoc phan tr chon (Elective) (chon 2 6
trong 4)
52 Quan trj hing van chuyén
3 130 15 105
du lich
53 Quan tri du lich MICE
0101001409 | MICE Tourism 3130 15 105
Management)
Di san van hoa va 1 hoi
54 0101001438 | (Cuture Heritage and 3 |30 15 105
Festivals)
Quan tri rui ro trong kinh
doanh du lich
0101001414 | 3 |30 15 105
55 Risk Management for
Travel and Tourism
Thue tip va viét khéa luin tét nghiép
hodc Thue tip va hoc cac hoc phan (
Entership, Thesis, Alternative
Course for the Graduation Thesis) 8
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Thuc tap nghé nghiép:
) 310 90 | 105
0101001584 | (Entership)
Khoa luan tét nghiép:
] 510 150 | 175
0101001585 | (Thesis)
Hoc phan thay thé khéa luin tot
nghiép (Alternative Course for the
Graduation Thesis) 5
Chuyén nganh Quadan tri lit hanh 5
Quan tr1 chét lugng dich
vu du lich
(Service Quality 2 |20 10 70
Management in
0101001231 | Hospitality)
Quan tri du lich hang
khong (Global Airlines
) 3 130 15 105
Tour Operation and
0101001232 | Management)
2 12
Tong cong 0




2. So dd cac hoc ky ciia chuyén nganh Quan tri Khach san — Nha hang

3. Hwéng din thye hién Hoc phin dao tao
3.1. Hwéng din thue hién dao tao véi cac hoc phan Iy thuyét
- Bdi véi cac hoc phan 1y thuyét thude khéi kién thirc gido duc dai cwong chung do cac
Khoa co ban va cac khoa chuyén mon phu trach trién khai dao tao theo ké hoach cua
Hoc vién. Mi 16p hoc khong qua 50 Nguoi hoc/1ép.
- Pdi véi cac hoc phan thude khéi kién thirc co s nganh, nganh va chuyén nganh
chuyén nganh thi doa khoa Du lich va dich vu Hang khong va khoa chuyén moén phu
trach trién khai dao tao theo ké hoach ctia Hoc vién. Mdi 16p hoc khong qua 50 Nguoi
hoc/16p.
3.2. Huéng din té chire thwe hién hoc phan Gido duc thé chit va Gido duc qudc
phong
- Piém hoc phan Gido duc qubc phong khong tinh vao diém tich lily, ding 1am diéu
kién xét tot nghi¢p va dugc td chure theo ké hoach riéng cua Phong Dao tao.
- Piém hoc phan Gido dyc thé chat khong tinh vao diém tich lily, ding lam diéu kién
xét t6t nghiép.
3.3. Hwéng dén cac hoc phin thue té, thwe hanh nghé nghiép, thwe tip nghé
nghiép, khoa luin
- Cac hoc ph?m trong muc nay do Khoa du lich va dich vu hang khong td chuc thuc
hién theo ké hoach dao tao cu thé timg hoc ky cua Phong Pao tao. Phan cong giang
vién huong dan Nguoi hoc di tham quan thuc té, di tour, viét bao céo tuy theo $6
luong Nguoi hoc Khoa Du lich va dich vu Hang khong phan bd ti 16 Nguoi hoc/giang
vién cho hop 1y va theo cac quy ché dao tao do Hoc vién Hang khong Viét Nam ban
hanh.
4. Ké hoach dao tao chuin

Nganh Quan tri dich vu Du lich va L hanh dao tao trong thoi gian 4 ndm, thuc
hién trong 8 hoc ky voi tong khdi lugng toan khoéa 120 tin chi (chua ké Gido duc thé
chét va Gido duc Qudc phong va an ninh) voi chuyén nganh Quan tri khach san — nha

hang duogc thuc hién 8 hoc ky nhu sau:
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Triét hoc Méc -
Lénin
10100074 :
1 6 (Philosophy of 3 45 30 15 0 105
Marxism and
Leninism)
Co sé van hoa
Viét Nam
1010002 ’ .
2 010 1800 (Introduction to 3 45 30 15 0 105
Vietnamese
Culture)
3 01010001 | Kinh té vi mo _ 3 45 30 15 0 105
05 (Macroeconomic)
Tong quan du lich
4 010;2012 (Overview of 3 45 30 15 0 105
tourism)
Quan tri hoc
01010005
5 (Fundamentals of 3 45 30 15 0 105
87 .
Administration)
Giao duc thé chat
1: (Chon 1 trong
cac mon sau:
6 | GDTC:1 | Bong chuyén; Vo 1
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Nam; Aerobic;
Bong ro; Bong da)
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10100106
1

Tiéng Anh 1:
(English 1)

45

30

15

105

10100074
-

Kinh té chinh tri
Mac - Lénin
(Political
Economics of
Marxism and
Leninism)

30

20

10

70

01010001
04

Kinh té vi mo
(Microeconomics)

45

30

15

105

01010000
01

Tong quan vé
Hang khéng dan
dung

(Air Transport
Fundamentals)

45

30

15

105

10100000
3

Phéap luat dai
cuong
(Fundamentals of
Law)

30

20

10

70

01010008
08

Dan luan Phuong
phép nghién ciru
khoa hoc
(Introduction to
Research
Methods)

30

20

10

70

01010010
53

Tour nhap mén
nganh du lich 1
hanh
(Introduction to
the travel and
tourism industry)

60

60

70

GDTC: 2

Gido duc thé chat
2: (Chon 1 trong
cac mon sau:
Boéng chuyén; Vo
cb truyén Viét
Nam; Aerobic;
Bong 10; Bong da)

Tong cong:

17
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10100109
5

Tiéng Anh 2:
(English 2)

45

30

15

105

10100024
4

Chu nghia xa hoi
Khoa hoc
(Scientific
Socialism)

30

20

10

70

Tam ly va ky nang
giao tiép trong du
lich

(Spychology and
Communication
and behavior in
tourism)

45

30

15

105

01010002
14

Marketing du lich
(Marketing
Tourism)

45

30

15

105

bia ly va tai
nguyén du lich
(Vietnam's
Geography and
Tourism
resources)

60

30

30

105
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¢o truyén Viét
Nam; Aerobic;
Bong ro; Bong da)
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Qudc phong —An
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Hoc phan tu chon (chon 1 trong 3):




Kinh té du lich
8 01010002 (Tourism 3 45 30 15 0 105
24 .
Economics)
Thuong mai dién
9 01010007 tur trong du lich 3 45 30 15 0 105
08 :
(E-Tourism)
Ké toan dich vu du
01010002 | lich
10 | g (Tourism 3 45 30 15 0 105
Accounting)
Téng cong: | 17
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Hoc phan bit buc: 14
10100111 | Tiéng Anh 3:
1 . 4 1
9 (English 3) 3 5 30 5 0 105
Tu twong Ho Chi
10100001 | Minh
2 6 (Ho Chi Minh 2 30 20 10 0 70
Ideology)
Quan tri kinh
01010012 | doanh lir hanh
3 34 (Travel Business 3 45 30 15 0 105
Management)
Quan tri co sé luu
tr du lich - Khéch
01010012 | san
4 s 4 1
30 (Tourist 3 > 30 > 0 105
accommodation
Management)
Tuyén diém du
lich
5 3 45 30 15 0 105

(Tourism Route
and Spot in Viet




Nam)
Hoc phan tu chon (chon 1 trong 3): 2
bai ly Itr hanh va
ban vé may bay
6 (Travel agency 2 30 20 10 0 105
and air ticket
sales)
y 01012012 Luat du lich 5 30 20 10 0 105
(Tourism Laws)
01010014 ich si Al
8 o Du lich sinh thai 5 30 20 10 0 105
(Ecotourism)
Tong cong: | 16
HQC KY 5:
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M X T L Th Tw .
hoc iﬁn Hoc phan tin séonii thuyét lu;f hanh, h(:.lc Ghicht
T bep chi g y ’ thue té ’
Hoc phén bit bujc: 14
10100012 | Tiéng Anh 4:
1 0 (English 4) 3 45 30 15 0 105
Lich st Bang
Cong san Viét
10100052 | Nam
2 . 2 2 1 7
4 (History of 30 0 0 0 0
Vietnamese
Communist party)
Nghiép vu hudng
dan du lich
3 3 45 30 15 0 105
01010002
21 (Tour guide)
Xuc tién du lich
4 | 01020014 o 3 45 30 15 0 105
19 Promotion in

Tourism




Thuc hanh nghé
nghiép 1: (Nghiép di trong
90 0 0 90
6 vu HDDL) 3 105 nuoc
Practicum 1
Hoc phan tu chon (chon 1 trong 2): 3
Di san van hoa va
7 010;2014 e hoi 3 45 30 15 0 105
(Cuture Heritage
and Festivals)
Quan tri rui ro
trong kinh doanh
du lich
8 _ 3 45 30 15 0 105
(Risk
Management for
01010014 | Travel and
14 Tourism)
Téng cong: | 17
HOC KY 6:
Sé ) S6 A , ] Thue ,
hocMilﬁn Hoc phin tin ;1:30[;?)’ thLyét Th;l? hanh, l?ol.lc Ghichu
T ep chi . W e thue té ’
Hoc phan bit buc: 12
Quan tri diém dén
1 01010012 | du h_ch (jl"ounsm 3 45 30 15 0 105
33 Destination
Management)
Nghiép vu to chirc
su kién trong du
1010014 o
2 (1) 60 00 lich (Event 3 45 30 15 0 105
planning for
Tourism)
01010015 | van hoa 4m thuc
3 |76 3 45 30 15 0 105

Culinary Culture




Quan trj chudi
cung ung dich vu
du lich

4 3 45 30 15 0 105
(Supply chain
01010014 | Management in
10 Tourism)
Hoc phan tu chon (chon 1 trong 2): 3
5 Quan trj hang van | 4 45 30 15 0 105
chuyén du lich
Quan tri du lich
MICE
6 01010014 3 45 30 15 0 105
09 (MICE Tourism
Management)
Tong cong: | 15
HQC KY 7:
Sé ) So A . . Thue
hocMi?ln Hec ph?m tin ;l:A)Olli%r thtyé't rflil;;) hanh, :(:2 Ghichu
T P chi g y ’ thue té ’
Quan tri chién
luoc trong t6 chirc
01010013 | du lich
1 68 (Strategic 3 45 30 15 0 105
Management in
Tourism)
Thiét ké va diéu
hanh tour
2 3 45 30 15 0 105
01010012 | ( Tour Operation
38 and Design)
Du lich quéc té
3 (International 3 45 30 15 0 105
Tourism)
Quén tri nguon
4 01010014 | nhan lyc trong du 3 45 30 15 0 105
12 lich




(Human Resource

Management for
Tourism)
Thuc hanh nghé
nghiép 2 ( Thiet di trong/
ké va diéu hanh
5 01010002 | 3 90 0 0 90 105 ngoai
17 nudce
Practicum 2
Tong cong: | 15
HQC KY 8:
S8 ] & | , o | Thue
M 5 T L Th Tw o
hoc iﬁn Hoc phan tin séonifr thuyét lu;f hanh, h(:.lc Ghichd
TT ep chi g y ’ thue té ’
Thuec tap nghé
1 2;010001 nghiép: 3 90 0 0 90 105
(Entership)
Khoa luan tot
2 8;010001 nghiép: 5 150 0 0 150 175
(Thesis)
Hoc phén thay thé khéa luin:
Quan tri chat
luong dich vu du
01010012 | lich (Service
R 2 1 7
3 31 Quality 30 0 0 0 0
Management in
Hospitality)
Quan tri du lich
hang khéng
01010012
4 32 (Global Airlines 3 45 30 15 0 105
Tour Operation
and Management)
Téng cong: | 8

5. Phwong phap giang day




Chuong trinh dao tao nganh Quan tri dich vu Du lich va L& hanh st dung

phuong phap giang day:
- Tich cuc phat huy ndng luc cua nguoi hoc;

- Chu trong phat trién cac k¥ ning nghé nghiép trong cac hoc phan chuyén
nganh théng qua hinh thao luan; thuc hanh cac yéu cau chuyén mon nghiép vu va cac
tinh hubng thuc té trén 16p; 1am viéc nhém, nghién ctru ndi dung cua cac chuyén dé

trong pham vi hoc phan;
- Tham quan thuc té; thie hanh tai phong thuc hanh chuyén mon;

- Thuc hanh nghiép vu chuyén mén tai cac doanh nghiép du lich It hanh, cu s&

luu tra du lich, khu du lich, khu vui choi nghi dudng, giai tri.
6. Phwong phap danh gia

Pénh gia két qua hoc tap cua sinh vién 14 qua trinh ghi chép, luu git va cung
cap thong tin vé sy tién bd cia ngudi hoc trong sudt qua trinh day hoc. Viéc danh gia
dam bao nguyén tic rd rang, chinh xac, khach quan va phan héa, thuong xuyén lién

tuc va dinh ky. Yéu cdu va tiéu chi danh gia cu thé dugc ghi trong dé cwong hoc phan.

Chuong trinh dao tao Quan tri dich vy Du lich va Lir hanh dugc 4p dung nhiéu
phuong phap danh gia khac nhau. Tuy thudc vao phuong phap day hoc va yéu cau dap
g chuin dau ra cua ting hoc phan dé Iya chon cac phuong phap danh gia phu hop,
dam bao cung cdp day du thong tin dé danh gia murc do tién bo cua ngudi hoc ciing

nhu murc d6 hiéu qua dat duoc cia tién trinh day hoc.

Céc phuong phap danh gia dugc st dung trong chuong trinh dao tao dugc chia
thanh 2 loai chinh la danh gia theo qua trinh (On-going/Formative Assessment) va
danh gia tong két/dinh ky (Summative Assessment) theo quy dinh dao tao hoc ché tin
chi.

GIAM BOC



