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HOQC VIEN HANG KHONG VIET NAM DPoc 1ap - Tw do - Hanh phuc
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PE AN PANG KY MO NGANH PAO TAO
Tén nganh: Quan tri nhan lwe; Ma sé: 7340404
Trinh d¢ dao tao: Pai hoc chinh quy

Kinh gwri: By Giao duc va Dao tao

I. SU CAN THIET MO NGANH PAO TAO
1.1. Gi6i thiéu khai quat vé Hoc vién Hang khong Viét Nam
1.1.1. Vi tri phap ly ciia Hoc vién Hang khong Viét Nam

Hoc vién Hang khdng Viét Nam la co so giao duc dai hoc cong 1ap thuoc hé
théng gido duc qudc dan cua nude CHXHCN Viét Nam. Hoc vién duoc thanh 1ap theo
Quyét dinh s6 168/2006/QD-TTg, ngay 17/7/2006 ctia Thu tuéng Chinh phi trén co sé
Truong HKVNL.

- Hoc vién Hang khong Viét Nam 1a co sé gido duc dai hoc dau nganh trong hé¢
thdng gido duc dai hoc ctia ca nudc vé linh vuc hang khong dan dung; c¢6 hon 40 nim
kinh nghiém dao tao va cung cip ngudn nhan lyc cho nganh hang khong Viét Nam; co
quan h¢ chién lugc véi tat ca cac don vi hoat dong trong moi linh vuc hang khong &
trong nudc; co quan hé hop tac sdu rong véi cac co so ddo tao & khu vuce va quoc té.
Hoc vién Hang khong Viét Nam 1a thanh vién ctia T6 chic dio tao hang khong quéc té
TRAINAIR PLUS truc thudc To chic hang khdng quéc té (ICAO) tir thang 5 nam 2020.

- Hoc vién Hang khong Viét Nam 1a don vi su nghiép cong lap duoc giao quyén
tu chu thyc hién nhiém vu, tai chinh, t6 chirc bd may, nhan su,... theo quy dinh cua phap
luat. Hoc vién Hang khong Viét Nam c6 tu cach phap nhan, ¢ con dau riéng va duoc

mo tai khoan tai cac ngan hang thuong mai, Kho bac Nha nudc.

ITruong HKVN dugc thanh 1ap theo Quyét dinh 2318/QD/TCCB-LD ngay 14/11/1994 ciia B Truong BO GTVT trén co s6
Truong Ky thuat — Nghiép vu Hang khong thanh 1ap theo quyét dinh s6 290/QDP-QB ngay 24/3/1979 cta B9 truong Bo Quoc
phong.



- Hoc vién Hang khéng Viét Nam chiu sy quan Iy nha nudc caa Bo Giao thong
van tai, Bo Gido duc va Pao tao, Bo Lao dong — Thuong binh va Xa hoi, va su quan ly
hanh chinh theo 14nh tho cia Uy ban Nhan dan Thanh phé H6 Chi Minh.

- Tén giao dich ctia Hoc vién Hang khong Viét Nam

+ Tiéng Viét: Hoc vién Hang khong Viét Nam (viét tat 1a: HVHKVN)

+ Tiéng Anh: Vietnam Aviation Academy (viét tit 1a: VAA)

+ Dia chi: S6 104, Puong Nguyén Vin Trdi, Phuong 8, Quin Phi Nhuén, Thanh
phé H6 Chi Minh.

+ S6 dién thoai: 083.8442251 S6 fax: 083.8447523

+ Website: www.vaa.edu.vn

+ Ngay truyén thong: Ngay 24 thang 03.

+ Logo:
\\\," BO GIAD THONG VAN TAI
WY HOC VIEN HANG KHONG VIET NAM
Va4

1.1.2. St mang, tim nhin va gia tri cot 15i ciia Hoc vién

- St mang: Hoc vién Hang khong Viét Nam thuc hién st mang dao tao ngu@)n
nhan luyc chit lugng cao; nghién ciru khoa hoc, tur van va chuyén giao cong nghé nganh
hang khong va cac nganh kinh té k¥ thuat khac dat tiéu chuan qudc té cho Viét Nam va
cac nudc trong khu vue.

- TAm nhin: Tré thanh co s& dao tao, nghién ctru khoa hoc va chuyén giao cong
nghé nganh hang khong va cac nganh kinh té khac ¢ uy tin trong nude va qudc té.

+ Gié tri cot 15i:

+ Chét lugng va hi€u qua: Pao tao nguén nhén luc chat lugng cao, st dung nguén
lyc hi¢u qua nhat;

+ DJdc lap va sang tao: Bao tao nguoi hoc tu duy dde lap va sang tao;

+ Toan dién va hdi nhap: Dao tao con nguoi phat trién toan dién, sin sang hoi
nhap xa hdi, hoi nhap quéc té.

- Triét 1y gido duc:

+ Triét 1y gido duc ctia Hoc vién Hang khong Viét Nam 1a: “Chat luong - Sang

tao - HO1 nhap”


http://l.facebook.com/l.php?u=http%3A%2F%2Fwww.vaa.edu.vn%2F&h=ATOyf2-N4Kn4vRy7za0LlS71lR5a3cJr8QR__sR0QcWjxtnuE5sWDGjF_w-pB2JRv53Xtj_OAGmKJk7gnugRJWFOX4JKUCBPeGVnSCqRjkvCr-p8n6JIeRPl4Ny3tuTqPPoZHa8

+Y nghia triét 1y gido duc: Triét Iy gido duc 1a tu tudng chi dao, xuyén sudt lam
dinh hudéng phat trién cho Hoc vién. Hoc vién Hang khong Vi¢t Nam hudng dén muc
tiéu dio tao ngudn nhan luc chit luong cao, thanh thuc k¥ ning nghé nghiép, tu duy doc
14p sang tao va hoi nhap qudc té.

1.1.3. Nhiém vu, quyén han ciia Hoc vién
Thuc hién theo quy dinh ctia Luat gido duc dai hoc, Luat Gido duc nghé
nghi¢p va cac van ban phap luat lién quan.

- Xay dung chién lugc, ké hoach phat trién Hoc vién.

- Trién khai hoat dong dao tao, khoa hoc va cong ngh¢, hop tac qué)c té, bao dam
chat lugng gido duc dai hoc va cac chuong trinh gidao duc dao tao khac, phuc vu cong
dong.

- Phaét trién cac chuong trinh dao tao theo muc ti€u xac dinh; bao dam sy lién
thong gitra cadc chuong trinh va trinh d¢ dao tao.

- T6 chtrc bd may; tuyén dung, quan 1y, xay dung, boi dudng doi ngii giang vién,
can bg quan 1y, vién chirc, nguoi lao dong.

- Quan 1y nguoi hoc; bao dam quyén va loi ich hop phap cua giang vién, vién
chtrc, nhan vién, can bg quan 1y va nguoi hoc; bao ddm maéi trudng su pham cho hoat
dong gido duc va dao tao.

- Ty dénh gia chat luong dao tao va chiu su kiém dinh chat lugng gido duc.

- Pugc Nha nudce giao hoic cho thué dat, co sé vat chat; duge mién, giam thué
theo quy dinh cta phap luat.

- Huy dong, quan 1y, sir dung cac ngudn luc; xdy dung va ting cuong co sé vt
chat, dau tu trang thiét bi.

- Hop tac véi céac td chire kinh té, gido duc, van hoa, thé duc, thé thao, y té, nghién
ctru khoa hoc trong nudc va nudc ngoai.

- Thuc hién ché d6 thong tin, bdo cao va chiu sy kiém tra, thanh tra caa B Giao
thong van tai, BO Gido duc va Pao tao, B Lao dong - Thuong binh va Xa hoi, cac bd,
nganh c6 lién quan va Uy ban nhan dan Thanh phé Hd Chi Minh.

- Phyc vu cong ddng va cac nhiém vu va quyén han khéac theo quy dinh cua phap

luat.



1.1.4. Quyén tu chii, trach nhi¢m giai trinh va trach nhi¢m ciia Hoc vién

- Quyén tu chu, trach nhiém gidi trinh thuc hién theo quy dinh ctia Luat giao duc
dai hoc, Luat Gido duc nghé nghi¢p va cac van ban phap luat lién quan.

- Béo cdo, cong khai va giai trinh vo1 co quan quan ly Nha nudc va cac bén lién
quan vé cac hoat dong ctia Hoc vién theo quy dinh cua phap luat.

- Khong dé bat ky ¢4 nhan hodc td chic nao loi dung danh nghia va co s& vat
chét ciia Hoc vién dé tién hanh cac hoat dong trai véi cac quy dinh cua phép luat va cua
Quy ché nay.

1.1.5. Co cau t6 chirc ciia Hoc vién Hang khong Viét Nam

Co céu to chtrc cua Hoc vién hién nay thyc hién theo quy dinh cta Luat gido duc
dai hoc va cac van ban phap luat lién quan, bao gom:

- Ho1 d@)ng Hoc vién;

- Giam d6c va cac Pho giam doc;

- Ho1 d@)ng Khoa hoc va Pao tao; cac HoO1 déng tu van;

- Khoa: Khoa Co ban, Khoa Quan tr1 kinh doanh, Khoa Cang hang khong, Khoa
K§ thuat hang khong, Khoa Khong luu, Khoa Dién - Dién tir hang khong;

- Phong chire ning: Phong T6 chirc can bd va quan 1y sinh vién, Phong Hanh
chinh tong hop, Phong Pao tao, Phong Tai chinh — Ké toan, Phong Khoa hoc cong nghé
, Phong Khéo thi va Bdo dam chét luong;

- Vién, Trung tam: Trung tdm Ngoai ngir - Tin hoc hang khong, Trung tdm dich
vu va tu van hang khong, Trung tdm Pao tao phi cong, Trung tim hudng nghiép va tu
vén viée lam.

- T6 chirc bang Cong san Vi¢t Nam.

- Cong doan, Poan Thanh nién.
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HDHV: Hoi dong Hoc vién BGD: Ban Giam ddc

DOAN TN: Poan Thanh nién BM:B6 moén
CAC PHONG: TT/PHONG PTN: Phong thi nghiém
CAC HPTV: Cac Hoi déng tu van BP: B6 phan

1.1.6. Doi ngii can bo

Téng sb can bd giang day cuia Hoc vién 13 210 nguoi, trong d6 c6 160 giang vién,
06 PGS.TS, 35 tién si.

1.1.7. Quy m6 dao tao nam 2020 — 2021

bao tao 14 nganh dai hoc, 01 cao hoc.

Nhu vay hang nim, Hoc vién ddo tao va cung cip cho nganh hang khong gan 10
lao dong trinh d6 sau dai hoc, gﬁn 600 lao dong c6 trinh do dai hoc, gﬁn 240 lao dong
¢o trinh do cao déng. Ngoai ra Hoc vién con dao tao va cung cép hang ngan nhan vién
hang khong trinh d6 trung va so cap vé an ninh hang khong, quan 1y khong luu, ...
1.1.8. Cong tac nghién ciru khoa hoc

Trong cac nam vura qua, can bg ctia Hoc vién da tich cuc tham gia nghién ctru
khoa hoc, thuc hién cac dé tai cép B, cép tinh/thanh phé, cép co s&. T ndm 2017 dén
nay, binh quan mdi nim Hoc vién c6 01 dé tai cAp B9, 01 dé tai cAp tinh/thanh phd, 10
dé tai cap co so, 10 dé tai sinh vién.

1.1.9. Cong tic hop tic quoc té

Hoc vién c6 quan hé hop tac sdu rong véi cac co sé dao tao & khu vuc va qudc
té. Ngoai ra Hoc vién con hop tac véi cac doanh nghiép, to chic qudc té & Phap, Puc,
Nhat Ban, Han Québc c6 két qua cu thé qua d6 nang vi thé cua Nha trudng trong hoat
dong HTQT.

Hoc vién Hang khong Viét Nam la thanh vién cua T6 chire dao tao hang khong
qudc té TRAINAIR PLUS tryc thudc To chirc hang khong qudc té (ICAO) tir thang 5
nam 2020.

1.1.9. Co s& vat chit ciia Hoc vién

Hoc vién co 3 co so:

Co s 1: 104 Nguyén Vian Trdi, Q. Phii Nhuan, TP. HS Chi Minh.

Co s6 2: 18 A/1 Cong Hoa, Quan Tan Binh, TP. H6 Chi Minh.

Co s& 3: 243 Nguyén Tat Thanh — Thi x3 Cam Ranh — Tinh Khanh Hoa.



1.1.10. Gi6i thiéu Khoa Quan tri kinh deanh
1.1.10.1. Quad trinh phdt trién

Khoa Quan tri kinh doanh tién than 1a Khoa Van tai hang khong, duoc thanh 1ap
theo Quyét dinh sé 02/QD-HVHKVN ngay 05/01/2007 cua Giam déc Hoc vién Hang
khong, 1a mot khoa chuyén nganh cé chiic ning tham muu cho Giam ddc hoc vién vé
cong tac dao tao, bdi dudng, nghién ciru khoa hoc thudc céc chuyén nganh quan tri kinh
doanh. Bong thoi thuc hién dao tao, nghién ciru khoa hoc. Hién nay khoa dang thuc hién
dao tao 2 bac 1a dai hoc, cao hoc nganh quan tri kinh doanh va cao dang nganh thuong
mai dich vu hang khdng. Trong dd, h¢ dai hoc chinh quy dao tao 4 chuyén nganh la quan
tri kinh doanh hang khéng, quan tri doanh nghiép hang khéng, quan tri cang hang khéng
va quan tri du lich. Sé luong sinh vién do Khoa quan 1y, ting dan hang nam. Theo quy
mo hién nay la hon 2.000 sinh vién/nam.
1.1.10.2. Chirc nang, nhiém vu

Chirc nang:

Tham muu, giup Giam dé¢ Hoc vién trong viéc to chirc quan 1y va dao tao nganh
Quan tri kinh doanh véi 4 chuyén nganh la quan tri kinh doanh hang khong, quan tri
doanh nghiép hang khéng, quan tri cang hang khéng va quan tri du lich.

Nhiém vu:

- Quan ly giang vién, ngudi lao dong thuéc Khoa Quan tri kinh doanh;

- Xay dung Ké hoach t6 chuce dao tao, giang day va hoc tap cac nganh, chuyén
nganh, hoc phan thuéc Khoa quan 1y theo chuong trinh dao tao va theo ké hach chung
cua Hoc vién, Xay dung chuong trinh doa tao, Bién soan dé cuwong chi tiét cac hoc phan
chuyén nganh, Phét trién chuong trinh dao tao, Xay dyung dé &n, Bién soan tai liéu gido
trinh, Cai tién phuong phap giang day, Thuc hién kiém tra danh gia két quan hoc tap
cua nguoi hoc theo quy dinh;

- Lap ké hoach va td chuc thyuc hién hat dong nghién ciu khoa hoc cdng nghé va
hop tac quéc té;

- Xay dung ké hoach phét trién doi ngii giang vién, nganh nghé dao tao va co s&
vat chat phuc vu cho dao tao va nghién ctu khoa hoc;

- Xay dung t6 chiic cong tac gido duc chinh tri, tu tuong, dao duc 16i séng cho

giang vién, nguoi lao dong, nguoi hoc;



- B6i dudng, nang cao trinh d6 chuy&n mén nghiép vu cho ddi ngii giang vién va
nguoi lao dong.
1.1.10.3. Co céu t6 chirc va ddi ngii giang vién Khoa Qudn tri kinh doanh

Khoa Quan trj kinh doanh hién nay dugc t6 chirc thanh 3 bo mén 1a Quan tri kinh

doanh, Quan tri nhan lec va Quan tri du lich va I hanh.

LANH PAO KHOA
QUAN TRI KINH DOANH
BO MON BO MON BO MON
QUAN TRI KINH QUAN TRI QUAN TRI DU
DOANH NHAN LUC LICH VA LU

HANH

So @6 1: Co céu t6 chirc Khoa Quan tri kinh doanh
Tong s6 can bo, nhan vién trong Khoa hién nay 1a 27 ngudi. Trong d6 ¢6 1 phé
Gi4o su, 3 tién si, 22 thac sy va 1 cir nhan.

Bang 1: Danh sach gidng vién co hitu Khoa Quan tri kinh doanh

STT Ho va tén Nam sinh | Hoc vi Chuyén nganh
1 | Bui Nhat Vuong 1990 Tiénsi | Quan ly ngudn nhan luc
2 | Ha Nam Khanh Giao 1965 | PGS.TS | Kinh doanh Quéc té
3 | Nguyén Hitu Cung 1978 TS Quan tri kinh doanh
4 | Lé Thai Son 1965 TS Quan tri du lich
5 | Nguyén Mai Duy 1984 ThS Quan tri kinh doanh
6 | Poan Quang Pong 1972 ThS Du Lich
7 | L& Thi Chau Kha 1992 ThS Quan tri kinh doanh
8 | Bui Vii Luong 1979 ThS Kinh té phat trién




STT Ho va tén Nam sinh | Hoc vi Chuyén nganh
9 | Nguyén Thi Kim Ngan 1992 ThS Quan tri kinh doanh
10 | Pham Thi Cuc Phuong 1974 ThS Kinh doanh va quan ly
11 | Hoang Thi Kim Quy 1992 ThS Quan tri kinh doanh
12 | B6 Uyén Tam 1992 ThS Quan trj kinh doanh
13 | Boan Thi Kim Thanh 1984 ThS Quan tri kinh doanh
14 | Hoang Thi Kim Thoa 1990 ThS Quan tri kinh doanh
15 | Nguyén Thi Thanh Huyén 1990 CN Quan tri kinh doanh
16 | Pham Thanh Huong 1976 ThS Quan tri kinh doanh
17 | Nguyén Duy Tan 1984 ThS Quan tri kinh doanh
18 | Huynh Diép Tram Anh 1990 ThS Quan tri kinh doanh
19 | Khuat Lé Long 1977 ThS Quan tri kinh doanh
20 | Nguyén Thi Bach Yén 1979 ThS Quan tri kinh doanh
21 | Nguyén Thi Phuong Thu 1984 ThS Quan tri nhan luc
22 | Nguyén Quynh Nga 1992 ThS Quan tri nhan luc
23 | Nguyén Minh Tan 1990 ThS Quan tri kinh doanh
24 | Vo Thi Hiéu 1988 ThS Tai chinh Ngan hang
25 | Lé Khanh Nhat 1995 Ths Q“iﬂl,tnrﬁl ‘;';'Ceﬁ‘gggg va
26 | Ngb Qudc Quan 1973 ThS Quan tri du lich
27 | Tran Thanh Tuén 1984 ThS Quan tri du lich

(Nguén: Phong T6 chikc cdan bg)

1.1.10.4. Hoat dong dao tao va nghién ciru khoa hoc cia Khoa Qudn tri kinh doanh

Hoat dong dao tao khoa Quan tri kinh doanh

- Hé ctr nhan: Khoa Quan tri kinh doanh thuc hién dao tao hé cir nhan tir nam

2006 voi cac chuyén nganh: Quan tri kinh doanh téng hop; Quan tri kinh doanh van tai

hang khdng; Quan tri kinh doanh cang hang khéng; Quan tri du lich.



- H¢ sau dai hoc: Khoa Quan tri kinh doanh dao tao sau dai hoc chuyén nganh
Quan tri kinh doanh ttr nam 2015.
Hoat dong nghién cuu Khoa hoc cua Khoa Quan tri kinh doanh

Giang vién trong Khoa tham gia nghién ctru khoa hoc ¢ nhiéu linh vuc, nhiéu
hinh thtrc nhu: Pé tai nghién ciru khoa hoc cdp tinh, Dé tai nghién ctru khoa hoc cap co
0, bién soan gido trinh, sach chuyén khao da dugc Hoi dé)ng Khoa hoc thim dinh, phé
duyét va nghiém thu dua vao stir dung trong dao tao.

Doi ngi giang vién cua Khoa thudng xuyén viét bai nghién ctru khoa hoc ding
trén cac tap chi khoa hoc trong nudc va qubc té.

Khoa Quan tri kinh doanh da t6 chtrc nhiéu cudc hoi thao cip qubc gia, cap co
s& vé cac linh vuc tai chinh, kinh doanh, hang khong, du lich. Bé)ng thoi tao diéu kién
cho giang vién di hoc tdp nang cao trinh do chuyén mon, tap huin cap nhat kién thtrc
phuc vu cong tac giang day va nghién ctu.

Trong giai doan 2016-2021, két qua hoat dong KHCN cua giang vién khoa Quan
trji kinh doanh duoc thé hién cu thé trong Bang 3.

Bang 2: S6 hrong dé tai NCKH ciia giang Vlen khoa Quan trj kinh doanh dang
trén tap chi trong nuwéc va quoc té giai doan 2016-2021

< Nam Tong
S0 lwgng 2016 | 2017 | 2018 | 2019 | 2020 | 2021 cong
bé tai cap B o1 | - ) ) ) ) 01
/Tinh/Thanh phd
Pé tai cap Co 56 1 1 3 1 1 1 8
Tap chi trong
danh muc - - - 2 13 5 20
ISI/Scopus
Tap chi trong | 3 | ¢ | o | 7 | 10 15 38
nuwoc
Hbi thao qudc té - - 2 - 1 2 5
Ho1 thdo trong ) ) 1 i i 9 3
nuwoc
Noi san cua Hoc || _ | o5 | 09 | 07 1 23
vién

(Nguon: Phong Khoa hoc c¢éng nghé va Hop tdc quoc té)
Trong giai doan 2016-2021, két qua hoat dong KHCN ciia sinh vién khoa Quan
tri kinh doanh duoc thé hién cu thé trong Bang 4.



Bang 3: S6 lwong dé tai NCKH ciia sinh vién khoa Quan tri kinh doanh

diing trén tap chi trong nwéc va quéc té giai doan 2016-2021

< Tong
Nim 2016 | 2017 | 2018 | 2019 | 2020 | 2021 cong
S6 lugng dé tai 03 0 0 04 | 04 01 12

(Nguon: Phong Khoa hoc céng nghé va Hop tdc quoc té)
1.2. Sw cin thiét vé viéc mé nganh Quan tri nhéan lyuc
1.2.1. Ciin cir phap ly dé xay dung dé an

- Luat Gido Duc Pai Hoc nam 2012 va Luét stra ddi, bod sung mat s6 diéu cua
Luat Giao Duc Dai Hoc nam 2018;

- Vian ban hop nhat s6 17/2014/VBHN-BGDDT ngay 15 thang 5 nim 2014 cia
Bo Giao duc va Pao tao ban hanh Quy ché dao tao dai hoc va cao dang hé chinh quy
theo hé thdng tin chi;

- Thong tu s6 07/2015/TT-BGDDT, ngiy 16 thang 04 nim 2015 ctua Bo Gido
duc va Pao tao ban hanh quy dinh vé khdi luong kién thirc ti thiéu, yéu cau vé ning
luc ma nguo1 hoc dat dugce sau khi tdt nghiép ddi v&i mdi trinh do dao tao caa gido duc
dai hoc va quy trinh xay dung, tham dinh, ban hanh chuong trinh dao tao trinh d¢ dai
hoc, thac si, tién si;

- Thong tu s6 22/2017/TT-BGDBT ngay 06 thang 09 nim 2017 cua cua Bo
trudng bd Gido Duc va Dao Tao vé viéc ban hanh quy dinh diéu kién, trinh ty, thi tuc
mo nganh dao tao va dinh chi tuyén sinh, thu hdi quyét dinh mé nganh dao tao trinh d¢
dai hoc;

- Quyét dinh sé 2321/QD-BGTVT ngay 30/10/2006 cua Bo trusng Bo Giao
thong Van tai quy dinh chirc ning, nhiém vy, quyén han va co cu té chirc bd may cua
Hoc vién Hang khong Viét Nam;

- Quyét dinh s6 168/2006/QD-TTg ngay 17 thang 07 nam 2006 cia Thu tuéng
chinh phii V& viéc thanh 1ap Hoc vién Hang khong Viét Nam;

- Quyét dinh sé 640/QD-HVHK ngay 06 thang 8 nim 2020 cta Giam dc Hoc
vién vé viéc ban hanh quy dinh phat trién chuong trinh dio tao trinh do dai hoc tai Hoc

vién Hang khong Viét Nam;
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- Quyét dinh sé 24/QDB-HVHK ngay 09 thang 11 nam 2020 cta Giam déc Hoc
vién vé viéc ban hanh quy ché t6 chac va hoat dong cua Hoc vién Hang khong Viét
Nam;

- Quyét dinh s6 1458/QD-BGTVT ngay 08 thang 4 nim 2014 cua Giam déc Hoc
Vién vé phé duy¢t Chién lugc phat trién Hoc viéen HKVN dén nam 2020 va tAm nhin dén
nam 2030;

- Quyét dinh s6 663/QD-HVHK ngay 17 thang 09 nim 2014 cua Giam déc Hoc
vién vé ban hanh quy ché dao tao dai hoc va cao déng hé chinh quy theo hoc ché tai Hoc
Vién Hang Khong;

- Quyét dinh s6 02/QP-HVHKVN ngay 05 thang 01 nim 2007 cta Giam déc
Hoc vién Hang khong vé viéc thanh lap khoa Van tai hang khéng;

- Quyét dinh sé 762/QD-HVHK ngay 30 thang 9 nam 2020 cta Giam déc Hoc
vién hang khong Viét Nam vé viéc thanh 1ap cac to dé an mo nganh dao tao nam hoc
2020 — 2021.

1.2.2. Su phit hop véi chién lwgc phit trién clia co sé dio tao

Thuc hién sit mang dao tao nguén nhan luc chat luong cao; nghién ctru khoa hoc,
tu van va chuyén giao cong nghé nganh hang khong va cac nganh kinh té k¥ thuét khac
dat tiéu chuan qudc té cho Viét Nam va cac nudc trong khu vuc, ngay 31 thang 8 nam
2020, Hoi dong Hoc vién di ky Quyét dinh s6 15/QD-HPHV ban hanh Chién lugc phat
trién Hoc vién dén nam 2030, trong d6 c6 ndi dung mo nganh dao tao Quan tri nhan luc
trong nam hoc 2020-2021 nham dao tao ngudn nhan luc c6 chit luong, dap ¢ng yéu cau
cua Xa hoi.

Hoc vién Hang khong Viét Nam cé du diéu kién co s& vat chat, trang thiét bi
phuc vu cong tac dao tao vé giang dudng, thu vién, phong thyc hanh, ky tic xa... va sb
luong giang vién co hitu, di nang lyc, trinh do chuyén mén, pham chit dao dirc tham
gia gidng day nganh Quan tri nhan luc.

- Kinh nghiém dao tao sau dai hoc: Hoc vién Hang khong Viét Nam da dao tao
0 bac sau dai hoc linh vuc Quan tri kinh doanh.

- Kinh nghi¢m dao tao ctr nhan dai hoc: Hoc vién Hang khong Viét Nam da dao
tao & bac Pai hoc ¢ céac linh vuc: Quan tri kinh doanh Cang Hang khong; Quan tri kinh
doanh Téng hop; Quan tri kinh doanh Van tai Hang khong; Quan tri Du lich; Quan 1y
hoat dong bay; Cong nghé k¥ thuat dién tir, vién thong; Ky thuat Hang khong.
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- Kinh nghiém dao tao ctr nhan cao dang: Hoc vién Hang khong Viét Nam di dao
tao ¢ bac Cao déng O cac linh vuc: Dich vu thuong mai Hang khong; Kiém tra an ninh
Hang khong; Kiém soat khong luu; K§ thuat dién tir tau bay; K§ thuat bao dudng co khi
tau bay; Cong nghé k¥ thuat dién tu, truyén thong.

- Pao tao nghiép vu hang khong va bdi dudng cac khoa ngan han.

Dén nay, Hoc vién Hang Khong Viét Nam d3 va dang t6 chtc tuyén sinh dao tao
duoc 13 khoa dai hoc, cao déng hé chinh quy. Quy mo dao tao dai hoc, cao déng chinh
quy hang nam cua Hoc vién hién vao khoang 4.000 sinh vién, trong d6é quy mo sinh vién
dai hoc chinh quy céc nganh khoang 2.400 sinh vién, chiém ty 1¢ khoang 60%.

Hoc vién cling da dao tao nguén nhan luc cho xa hdi duoc 13 khoa dai hoc, cao
dang hé chinh quy twong tmg voi khoang trén 20.000 lao dong. Theo s6 liéu nam 2019,
ty 18 sinh vién tot nghiép c6 viéc lam (trong vong 3 thang sau khi tot nghiép) khoang
trén 70%, dac bié¢t trong 70% s6 vién co viéc lam sau khi tot nghiép thi cé t6i 85% sb
sinh vién dugc lam viéc ding véi nganh hodc chuyén nganh da dugc dao tao tai Hoc
vién; ngoai ra c6 gan 15% sb sinh vién sau khi tot nghiép dai hoc, cao ding da tham gia
tiép tuc hoc tip nang cao trinh d6 tai Hoc vién hoic du hoc & nudc ngoai.

Bang 4: Thong ké s6 lrgng tuyén sinh va dao tao tai HVHK 2015 - 2020

Don vi: nguoi

Thacsi | Paihoc | Caoding | VHVL | NVHK&BD | Tongciché
Nam Dao tao

TS|TN| TS TN TS |TN| TS | TN | TS TN TS TN

2015 | 14| O | 663 | 436 | 135 |117| 53 | 50 | 403 | 403 | 1.265 | 1.009

2016 | 17| O | 721 | 484 0 50 | 71 | 34 | 1.052 | 1.050 | 1.861 | 618

2017 | 23| O | 678 | 352 | 173 | 44 | 81 | 27 | 1.090 | 1.080 | 2.045 | 1.503

2018 | O | 9 | 554 | 389 | 351 | 55 | 46 | 15 | 1.906 | 1.900 | 2.847 | 2.368

2019 | 8 | 5 | 602 | 260 | 339 | 12 | 24 | 12 | 1.870 | 1.852 | 2.843 | 2.141

2020 |11 | 6 | 721 | 263 | 380 | 36 | 87 | 33 | 1.522 | 1.469 | 2.721 | 1.807

Téng | 73 | 20 | 3.939 | 2.184 | 1.378 | 314 | 362 | 171 | 7.754 | 6.285 | 13.582 | 9.446

(Nguon: Phong Pdo tao)
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Tai Viét Nam, quan tri nhan lyc duong nhu kha méi mé, tuy nhién lai co tiém
nang rat 1on va duoc nhan dinh 13 mot trong nhirg nghé hip dan trong thé ki 21. Sy
phat trién nhu vii bio ctia cac cong ty cling nhu sy canh tranh manh mé trong cudc chién
“san nguoi tai” khién cho bo phan quan 1y nhan su tré thanh canh tay phai cia cac nha
linh dao, dong thoi ho ciing mang trong trach 1a cAu ndi gitip truyén tai tim tu, nguyén
vong cua nhan vién dén lanh dao cong ty. Tu thuc té do, Hoc vién Hang khong Viét
Nam c¢6 chu trrong md nganh dao tao Quan tri nhan lyc vé1 muc tiéu dao tao nguff)n
nhan lyc c6 chuyén mén cao dap Gmg nhu cu lao dong ctia nganh quén tri nhan luc va
nhu cau x3 hoi hién tai va tuong lai.

1.2.3. Sy phut hop vé nhu ciu phat trién ngudn nhin lrc cia dia phwong, ving,
quoc gia

1.2.3.1. Nhu cdu phdt trién nguon nhén lyc ciia dia phwong, viing, quéc gia

Trong nhiing thap nién trudc, khi viéc giao thuong chua phat trién, ngudi ding
dau (giam ddc, ngudi chu...) thudng 13 ngudi thue hién hau hét cac cong viée quan 1.
D6 1a khi kinh doanh nho, quy mé chua rong, sb lwong nhan vién con it va hau hét lai
1a nhitng ngudi than quen. Bén canh d6, co hoi mé rong quy mo san xuat chua nhiéu,
nhimng diéu kién con chua day du: thi truong chua mé rong, kha niang tiép can thong tin
chua nhanh, nhu ciu trao doi chua I6n...Nhung bay gid va sau ndy, méi trudng kinh
doanh da khac. Cung véi su di 1én cua nén kinh té, su phat trién va hoi nhdp sau rong
ctia dat nudc, cac doanh nghiép (trong nude cling nhur nudc ngoai) ngiy cang phat trién
manh va vi thé ma ngudn nhan lyc ciing dugc quan tim va chu trong hon. O thoi dai
cong nghé hi¢n dai va hdi nhap, doanh nghi¢p can ¢6 mot vi tri viing chic, kha nang
nhay bén, kip thoi dai dé khong bi lac hau, dé bat kip nhiing xu hudng phat trién cta thé
gidi. Va yéu t6 giup doanh nghiép c6 dugc thanh cong chinh 13 con ngudi — nhén su.
Ngudn nhan luc 13 yéu t dé cac doanh nghiép canh tranh nham xay dung mét tap doan
16n manh. Ngudn lao dong rt nhiéu, nhung khong phai ai cling du tiéu chuin dé dap
g yéu cau ciia doanh nghiép, vi vdy doanh nghiép nio ciing can c6 ngudi tai gioi trong
viéc tim va gitr chan nhan tai, quan 1y d6i ngii nhan vién, gop phan dua doanh nghiép

phat trién, di 1én.

Trudc day, tai Viét Nam nganh Quan tri Nhan lyc thuong duoc ge“in vO1 cac khai

niém budn té cta céng viéc hanh chinh sy vu. Nhung ngay nay, khi kinh t& dat nuéc
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phat trién, hoi nhap ngiy cang sau rong thi Quan tri Nhan lyc dang c6 xu hudng tré
thanh nghé “hot” vi vai trd va tAm quan trong ctia nghé nay quyét dinh t6i su ton tai va
phat trién ctia doanh nghiép. O thi truong thuong mai, ngudi ta khong chi canh tranh
nhau bang gia ma con bang dich vu. Ciing nhu vay, & thi trudng nhéan lyc, khong chi gitt
chan nhan tai béng tién lwvong ma con béng moi truong lam viée, co hoi thang tién, van
hoa doanh nghiép, nhiing ché do, dai ngd danh cho ho,... Vi vdy ma cong vi¢c cua ban
khong chi don gian 1a chAm cong, tinh lwong, sip xép, tuyén chon... ma con 1a viéc “sin
dau nguoi”, “dai cat tim nguoi tai” va cao hon 1 hoach dinh chinh sach phat trién nguén
nhan luc cho doanh nghiép, quan 1i cdc mdi quan hé phat sinh trong ndi bg, két hop véi
cac bo phan khac trong coéng ty. Ngudi 1am nghé nhan sy vi vdy phai am hiéu dic thu
va tinh chét cong viéc thudc cac phong ban khac cia cong ty dé co nhiing giai phap,

quyét sach phu hop trong cong viéc.

Do khdi lugng cong viéc 16n, doi héi ki nang chuyén mén cao va da dang, vay
nén co hoi nghé nghi¢p ctuia ban v41 Quan tri nhan sy 1a rat 16n. Hang nam, $6 luong
doanh nghiép dugc thanh 1dp tai Viét Nam c6 khoang vai tram nghin doanh nghiép voi
cac loai hinh khac nhau. Vi vdy, nguoén luc quan 1y doanh nghiép dé dap ung cho nhu
cau phat trién ludn & murc cao. Nguoi lao dong sau khi duoc thu hit vé voi doanh nghiép
dugc quan tim bang cac chinh sach, phiic 1oi hop 1y, dong thoi tham gia cac khéa hudn
luyén dao tao dé phat trién chuyén mén va thing tién trong cong viéc. Nganh quan tri
nhan lyc qua d6 cling thay doi, tré thanh mét trong nhirg nganh nghé nang dong, co
mure lwong hip dan va dong vai tro quan trong trong hoat dong ctia bat ky t chirc nao.
Nim bit duoc trién vong phét trién cta nganh, khong it thi sinh chon nganh Quaén tri

nhan luc dé theo hoc va lam don bay khoi nghiép.
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30.000 27.000

25.000 21.600
18.900
20.000
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Truyén Dich vu Détmay - Quanly - Kiéntric Coéng Khoahoc Nganh

théng - phuc vu Giay da- Hanh - Xay nghé - - Xa hoi- nghé khac
Quang Thu céng chinh - dung - Nong lam Nhan van
cao - my nghé Nhan sy Moi
Marketing truong

Hinh 1. Duw bao nguon nhan lwe tai TP.HCM giai doan 2020-2025

(Nguon: dubaonhanluchcme, 2020)2

Theo nghién ctru cta Factorialhr (2020), ¢ khu vuc Pong Nam A chi ra rang, cir
khoang 100 ngudi lao dong trong cong ty thi can 3.5 nhan vién nhan sy. Hién nay, nuéc
ta c6 khoang 750.000 doanh nghiép dang hoat dong va con s6 nay s& khong ngimg ting
theo thoi gian véi tinh than khéi nghiép dang duge Nha nudc tiép stc. Hién tai, Chi tinh
riéng tai TP HCM c6 12 tri¢u dan, 270.000 doanh nghiép dang ky, trong d6 c6 170.000
doanh nghiép hoat dong v&i khoang trén 2 triéu nguoi lao dong thi phai can hon 100.000
nhan vién nhan sy. Bén canh do, theo Trung tam dy bao ngu@)n nhan lyc HCM, trong
giai doan 2020-2025, TP. HCM can khoang 10.800 lao dong/nim 1am viéc trong linh
vuc hanh chinh nhan sy®. Tuy nhién, tai TP. HCM hién nay chi c6 6 co sé dao tao chuyén
sau vé Quan tri nhan lyc bac dai hoc, cung cép khoang 1.000 lao dong hang nam. Do
d6, ngudn cung nhan vién nhan sy chua dap tng duoc yéu cau vé k¥ ning 13n chuyén
mon, dan téi tinh trang thiéu hut trAm trong nhan vién nhan sy co6 chét lugng cling nhu

nha quan ly nhan sy gidi va chuyén nghiép.

Cung véi cude cach mang cong nghiép lan thir 4 dang tién trién manh mé, nhu
cau vé nhén lyc chit lwong ciing theo d6 ting cao. V&i nhiém vu khai thac va bdi dudng
ngudn lao dong chat lwong cao, dap ung thoi dai 4.0, nganh Quan tri nhan lyc di tro
thanh mot nganh trién vong va thu hiit sy quan tdm ciia dong dao cac ban tré. Nam bat

duoc trién vong phat trién cua nganh nay, nhiéu thi sinh dd chon hoc nganh Quan tri

2 http://www.dubaonhanluchcmc.gov.vn/gioi-thieu/1.gioi-thieu-trung-tam.html
3 http://www.dubaonhanluchcmc.gov.vn/gioi-thieu/1.gioi-thieu-trung-tam.html
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Nhan lyc dé tao dung tuong lai cho minh. Diéu nay cho thay ngudn luc quan 1y doanh

nghi¢p dé dap ting cho nhu cau phat trién luén & muc cao.

Chuong trinh dao tao Ctr nhan nganh Quan tri nhan lyc cua Hoc vién Hang khong
Viét Nam duoc thiét ké dua trén triét Iy dao tao huéng dén dap uing chuin dau ra cia
doanh nghiép trén thuc té. Ngoai ra, Chwong trinh con ap dung cac phwong phap hoc
tap chu dong: Hoc tdp qua du an (Project Based learning) va Hoc tip qua van dé
(Problem based learning) nham gitip sinh vién co xat va giai quyét cac tinh hudng thuc
té lién quan Quan tri nhan lyc. Chwong trinh chuan bi nén tang kién thirc giup sinh vién
c6 thé tro thanh nhimg nha quan 1y tiém ning véi kha nang xac dinh, phan tich va giai
quyét cac van dé quan tri nhan lyc phirc tap; xay dung va trién khai cac chinh sach nham
tao ra moi truong 1am viéc mang lai hiéu qua tot nhat cho doanh nghiép/ t6 chc.

1.2.3.2. Két qud khdo sdt nhu cdu ciia xa hi vé nhén lwc nganh Qudn tri nhédn lwc

Quan ly ngudn nhan lyc 1a mot chuyén nganh da dugc dao tao tir lau trong cac
co s& ddo tao. Tai Viét Nam, day 1a mot nganh duoc nhiéu trudng dai hoc dao tao thudc
khdi nganh kinh té, quan tri kinh doanh. Ngoai bac ctr nhan, tai Viét Nam dao tao cho
chuyén nganh nay nhung van con kha méi va hau hét cd lién két voi cac co so dao tao
nuéc ngoai. Chat lugng dao tao cua chuyén nganh nay da dap Gmg co ban dugc nhu cau
tuyén dung hién tai cia DN. Pay 1a chuyén nganh ma nguoi hoc duoc dao tao day du
vé quan hé lao dong, cac chic nang trong quan tri nhan luc, tir tuyén dung, dao tao va
phét trién dén luong thuong, phic loi... Vi hién nay mé hinh to chac bo phan quan tri
nhan lyc trong cac doanh nghiép hau hét duoc chia theo chirc ning, nén ngudi hoc s& ¢6

kha nang dap tng duoc nhu cau cua tuyén dung.

Tuy nhién, day ciing 1a diém con han ché vi thé gioi dang dan chuyén doi sang
nhitng m6 hinh quan tri nhan lrc méi, dién hinh nhu mé hinh “Déi tAc quan tri nhan su
cua DN” trong chuyén moén hay goi la HRBP (Human Resource Bussiness Partner).
Trong d6, ngudi quan tri nhan sy déng vai trd quan trong hon, nhu mot dbi tac vé tu van
va dinh hudng chién lugc nhan sy gan lién véi muc tiéu kinh doanh cua cong ty, khdng
chi don thuan 1am ting chirc ning nhu trude ddy. Cong viée trong tuong lai sé thay doi
nhiéu dudi tac dong cua céng nghé nhu ty dong hda va tri théng minh nhan tao Al, s&
c6 nhiéu thay d6i trong dinh nghia cong viéc ma ngudi quan tri nhan lec phai la nhitng

ngudi dau tién ndm bit va dap tng duoc nhirng thay doi ndy. Ngoai ra, méi trudng canh
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tranh khoc liét dan dén tdc do thay doi trong chién luoc kinh doanh cua cac DN ngay
cang gia ting. Cac thwong vu mua ban, sap nhap DN hoic tai co cdu DN dién ra ngay
cang nhiéu, doi hoi ngudi 1am quan tri nguén nhan luc ¢6 tam nhin chién luge, tu duy
1am kinh doanh va tu duy chién lugc dé c6 thé dong vai tro c¢b van cho ban giam déc,
hoi ddng quan tri, dé thuc hién qué trinh chuyén ddi mot cach hiéu qua va ¢am bao thuc
hién muc tiéu chién luwoc. Chinh vi vay, dé chuan bj cho nhitng yéu cau cao hon trong
turong lai ciia nganh quan tri nhan su, khdng chi cac co s dao tao, ma ké ca doanh
nghiép va ngudi lao dong ciing can phdi hop dé nang cao niang luc va ky ning quan tri

con nguoi cua minh.

Nhu cau vé tuyén dung nhan lyc quan ly ngudn nhan lyc hién nay dang ting
truong manh, sé luong cong viéc dang tuyén trong 7 thang dau nam 2019 ting 20% so
vé6i ciing ky nam 2018. V& ngudn cung nhan luc, tng vién tim kiém co hoi trong nganh
quan tri nhan lyc ciing nam trong top 10 nhitng nganh ¢ ngudn cung tng vién nhiéu
nhét trong co s& dit liéu cua VietnamWorks. Ngoai ra, nganh quan tri nhan lyc ciing 1a
mot trong nhitng nganh thu huat ang vién, vai ti 1€ choi 1a 1/73 trén mot cong viéc dang
tuyén, dirng thtr 2 vé ti 1& choi trén co sé dit liéu. Nhitng s6 liéu trén cho thay thi truong

tuyén dung nganh nay dang rat soi dong.

Theo két qua khao sat nhu cau cua xa hoi vé nganh quan tri nhan luc, xac dinh
nhu cau cua cac bén lién quan vé nhitng kién thirc va ki ning, ning luc tu chi ti chiu
trach nhiém can thiét ddi voi ting chuan dau ra dé lam can ct xay dung chuong trinh
dao tao nganh Quan tri nhan luc. Két qua khao sat 778 nguoi dugc chon bao gém nhiéu
linh vyc va pham vi hoat dong dung chuyén nganh va gin véi chuyén nganh Quan tri
nhan luc. Trong d6, s6 ¥ kién ciia cac nguoi chuyén nghiép bao gdm cac Tong giam ddc
/Giam ddc, Truong phong, Phé Truong phong, cac chuyén gia giau kinh nghiém cac
doanh nghiép tu nhan, nha nudc va nudc ngoai, cac giang vién, chuyén gia, can bg quan
Iy va cuu sinh vién dang cong tac trong linh vuc quan tri nhan luc vé ndi dung cu thé
nhu nhu cau tuyén dung nganh quan tri nhan lyc trong tuong lai, nhitng vi tri cong viéc
1am can thiét, ddnh gia mtc d6 can thiét d6i v6i nhirng kién thire, k¥ ning, nang luc tu
chu, tu chiu trach nhiém can c6 d6i véi nganh quan tri nhan lyc dap ing dugc yéu cau

cong viéc chuyén mon ngay sau khi tét nghiép.
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Rt can thiét Cén thiét Binh thuong Khoéng can thiét

B Phiéu Khao sat 712 66 0 0

Hinh 2. Mirc dd cin thiét dé mé nganh dao tao

Can ctr két qua khao sat nhu cdu nhan luc nganh quan tri nhan luc trén dia ban Tp.
Ho6 Chi Minh, 91.5 % nguoi duoc khao sat nhan dinh rang viéc ting cuong qui mo dao
tao ctr nhan nganh Quan tri nhan luyc 1a can thiét (Hinh 2). Nhitng vi tri cong viéc dbi
v6i nganh Quan tri nhan lyc khi duoc khao sat cho la rat can thiét nhu: Chuyén vién
nhan su, tuyén dung, dao tao, phat trién nguén nhan lyc, dinh muc, quan tri tién luvong,
quan hé lao dong ... & phong Nhan su cia cac doanh nghiép thudc tit ca cac nganh
nghé; Chuyén vién tu van nhan sy trong cac cong ty tu van, do tao, cung cap dich vu
viéc lam, cac cong ty chuyén vé tuyén dung va cung tmg lao dong; Chuyén vién trong
cac phong To chic Nhan su cta cac co quan quan 1y nha nudc, don vi hanh chinh sy
nghiép, cac to chirc xa hoi; Chuyén vién & S¢ hoic Phong Lao dong — Thuong binh —
x4 hoi tai cac dia phuong; Nghién ctru vién trong cic Vién nghién ctru vé lao dong, xa

hoi, tién luong, cong doan...
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Kho tim viéc
1%

Hinh 3. Kha ning tim dwoe viéc 1am ciia sinh vién tot nghiép

638

o
<
i

. °

D& phat trién Binh thwong Kho phat trién
H Phiéu Khao sat 638 140 0

Hinh 4. Sinh vién t6t nghiép c6 thé tiép tuc hoc ning cao, phat trién chuyén mén
Kha ning dugc tuyén dung sau khi t6t nghiép va kha ning phat trién nang cao
chuyén mén ciing dugc danh gia 1a rat kha quan chiém ty 1¢ 1an lugc 12 80%, 82%. Hién
tai, luyc lugng lao dong trong linh vyc nay con rat thiéu so voi nhu cau thuc té (Hinh

3.4).

Panh gia vé muc do can thiét doi v6i nhiing kién thirc can cé trong chuong trinh
dao tao nhan lyc nganh Quan tri nhan luc ¢ bac Pai hoc thé hién trong thang diém danh
gia tir 1 dén 5, diém binh quan cta cic tiéu chi nay dao dong trong khoang 4,29 dén
4,64. Mot s6 chi tiéu dugce danh gia cao nhu: Kién thirc vé khoa hoc x3 hoi (K1), Kién
thirc vé vin hoa Viét Nam va vin hoa cac nude (K2), Kién thirc vé khoa hoc tu nhién,
tin hoc, ngoai ngit (K3), Kién thirc co s& nganh 1 (K4), Kién thirc co s¢ nganh 2 (K5),
Kién thtrc nganh 1 (K6), Kién thirc nganh 2 (K7), Kién thtc chuyén nganh (K8). Céc
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két qua danh gia can nhan dugc sy quan tam cua cac co s& dao tai nhan lyc nganh Quan

o <
& 2
©
K G ro)
[e¢] < :
< <
0
v ‘ ‘

K3 K4 K5 K6 K7 K8
mDiém trung binh  4.2866 = 4.3972  4.5488 = 4.6131 45964  4.6375 4.3895 = 4.4383

tri nhan lyc ¢ bac Pai hoc hi¢n nay.

4.6375

4.4383

4.3895

2 I 42866
S I /3972

Hinh 5. Panh gia vé mirc 9 cin thiét ddi voi nhirng kién thirc cin c6 trong
chwong trinh dao tao nhan lyc nganh Quan tri nhan luc

Pénh gia mic do can thiét dbi voi nhitng k§ nang can c6 trong chuong trinh dao
tao nhan lyc nganh Quan tri nhan luc & bac Pai hoc thé hién trong thang diém danh gia
tir 1 dén 5, diém binh quén cua cac tiéu chi nay tir 4,58 dén 4,67. Mot s6 chi tiéu duoc
danh gia cao nhu: Ky ning sir dung cong cuy tin hoc, may vin phong, K§ ning giao tiép,
viét bai bang tiéng Anhm K§ ning giai quyét vin dé chuyén mén sau, Ky ning giao tiép
xa hoi va hdi nhédp cong déng, K¥ nang hdi nhap quéc té. Cac két qua dénh gia can nhan

dugc sy quan tam cuia cac co s¢ dao tai nhan lyc nganh Quan tri nhan lyc ¢ bac Pai hoc

[To)
[T)
0
©
<

S5
81 4.6555 | 4.

hién nay.

4.6748

4.6401
4.6272

4.6105

S I 6568
¢ I /6645

L I /581

S1 S2 S3
EDiém trung binh  4.6401 = 4.6272  4.6105 4.

S8
645 = 4.6748

a1
(o2}

568 4.

D

Hinh 6. Panh gia mirc dd cin thiét d6i véi nhirng k§ ning cin c6 trong chwong
trinh dao tao nhan luc nganh Quan tri nhan lwe

bénh gia mac do can thiét ddi véi nhitng nang lyc ty chu, tu chiu trach nhi¢m

can ¢6 trong chuong trinh dao tao nhan luc nganh Quan tri nhan luc ¢ bac DPai hoc thé
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hién trong thang diém danh gia tir 1 dén 5, diém binh quan cila cic tiéu chi nay ¢ mirc
4,56 dén 4,65. Mot sb chi tiéu dugc danh gia cao nhu: Kha ning phdi hop lam viéc,
Trach nhiém voi df“mg nghiép, va1 don vi cong tac; trach nhiém vadi cong viée, Co stic
khoe tdt. Cac két qua danh gia cAn nhan duoc sy quan tim cua cac co s& dao tai nhan

lyc nganh Quan tri nhan luc & bac Pai hoc hién nay.

.6427
4.599
4.5887

4.5604

Al A2 A3 A4
B Diém trung binh 4.6427 45604 4,599 45887

Hinh 7. banh gia mirc dd can thiét d6i véi nhirng ning luc tw chi, tw chiu trach
nhi€ém can ¢6 trong chwong trinh dao tao nhan luc nganh Quan tri nhan luc
Ngudn nhén lyc nganh quan tri nhan lyc 1 yéu t6 quan trong quyét dinh thanh
cong cua bat ky doanh nghiép nao, dic biét trong bdi canh cach mang cong nghé sb hién
nay. Do vay, rt can c6 su két ndi chit ché gilta cac co s& dao tao nganh quan tri nhan
luc va doanh nghiép tai mdi dja phuong va trén toan qudc dé c6 ngudn nhan luc chat
lugng, dap Gmg ngay yéu cau doanh nghiép va c6 tinh canh tranh cao. Pong thoi, cac
don vi kinh doanh ciling can doi méi co ché, chinh sach nhan luc dé thu hat nguén nhan
luc chat luong. Nguoi lam quan tri nhan sy hién nay can phai co tam nhin va su du doan
cho nhitng thay ddi sép toi, dé chuan bi cho minh va cho d6i ngii nhan luc nhitng kién
thire, k¥ ning can thiét trong ky nguyén chuyén d6i sang 4.0 vén dang thay d6i manh
me tai Viét Nam.
II. TOM TAT PIEU KIEN MO NGANH PAO TAO
2.1. Nang luc cia Hoc vién Hang khong Viét Nam
2.1.1. D6i ngii giang vién, can by khoa hoc
Hoc vién Hang khong Viét Nam c6 tong s trén 200 can bo, giang vién, trong d6
s6 lvong giang vién co hiru giang day tai cac khbi nganh: IIT; IV; VII 13 100 nguoi giang
day tai 2 Co s& dao tao & Thanh phd HO Chi Minh va 1 co s¢ ddo tao & Thanh phd Cam

Ranh tinh Khanh Hoa, s6 can bo giang day c6 hoc ham, hoc vi 1a Giao su, Pho gido su,

21



Tién si khoa hoc, Tién si chiém gin 17%; sb can bo giang day c6 trinh do thac si chiém

73%.

Bang 5: Pji ngii gidng vién co hiru phan theo cic khdi nganh giing day tai
Hoc vién Hang khong Viét Nam

< oA . Gioi Chure Trinh do | Ghi
T Ho va tén Nam sinh tinh danh dao tao chu
A. Khéi nganh ITI

1 Nguyen Thi Hai 1/6/1970 N Glang vién TS
Hang chinh

2 | Ha Nam Khanh Giao | 6/6/1965 | Nam | Glangvien | 5g

cao cap

3 | Nguyén Mai Duy 20/11/1984 | Nam | Giang vién ThS

4 | Pham Hitu Ha 20/11/1988 | Nam | Gi4o vién ThS

5 | Lé Thi Chau Kha 7/2/1992 N | Giang vién ThS

6 | Nguyén Thu Hing 11/1/1973 | Nir | Giang vién TS

7 |Newen Thi Vinh| 50551070 | N | Giangvien | Ths
Hang

8 | Tran Diéu Hang 1/6/1985 | Nir | Giangvién | ThS

o [Neo Thi Thanh| \.161990 | N | Giangvien | Ths
Huyén

10 |Nguyén Lé Huyén | 13/10/1984 | Nit | Giangvién | ThS

11 | Newyen Thi Thanh | 2,6/1990 | N | Gidovien | DH
Huyén

12 |Newen Thi Thu|oo1973 | N&t | Giangvien | Ths
Huong

13 | Nguyén Thanh Son | 13/4/1977 | Nam | Gido vién PH

14 | Nguyén Thi CAm Lé | 16/4/1982 | Nt | Giangvién | ThS

15 | Nguyén Duy Tan 28/06/1984 | Nam | Giang vién ThS

16 |Newen Thi Lan| o610 | Nt | Giangvien | ThS
Phuong

17 | Hoang Thi Kim Quy | 19/8/1992 | Nir | Giang vién ThS
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| i [ e | G chic [T | o
18 | P Uyén Tam 21/11/1992 | Nit | Giang vién | ThS
19 | Boan Thi Kim Thanh | 9/2/1984 N | Giang vién ThS
20 | Nguyén Nam Thanh | 20/7/1972 | Nam | Giang vién | ThS
21 | Hoang Thi Kim Thoa | 15/3/1990 | Nir | Giang vién bH
29 Ngu?lén Tran Thanh 2/1/1969 N Giéng vién Ths
Thuan chinh
23 | Nguyén Thi Anh Thy | 19/1/1974 | Nit | Giangvién | ThS
24 | Nguyén Manh Tuan | 30/04/1964 | Nam | Giang vién TS
25 | Vi Lé Huong 11/10/1978 | Nir | Giang vién TS
26 | Tran Vi 30/8/1982 | Nam | Giang vién TS
27 | H4 Phi Diing 16/1/1975 | Nam | Giang vién | ThS
28 | Nguyén Van Duong | 10/10/1968 | Nam | Giang vién | ThS
29 | Chu Hoang Ha 19/7/1961 | Nam Gii‘;\%ﬂ;ién Ths
30 | Phan Thi Nhu Quynh 1990 Nt | Gidng vién ThS
31 |Newyén Thi Neoc| yo01001 | N | Gidovien | PH
Huyén
32 | Hoang Trung Diing 7/2/1976 | Nam | Giang vién ThS
33 | Vii Xuan Tur 19/8/1974 | Nam | Giangvién | ThS
34 | Lé Ngo Ngoc Thu 19/7/1982 | Nam | Giang vién ThS
35 #'f’a‘%e” Pha Phuong | 50611996 | Nt | Giang vien | BH
36 | Bui Nhat Vuong 13/12/1990 | Nam | Giang vién TS
B. Khéi nganh V
37 | Nguyén Thanh Diing | 19/4/1979 | Nam Giiﬁ%ﬂﬁién TS
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| mevien [ Namonn | G Chic [Tm o
38 | Cao Xuan Kim Anh | 16/4/1973 | N | Giang vién ThS
39 | Lé Nhat Binh 19/10/1990 | Nam | Giangvién | TS
40 | Cao Minh Nhut 2/8/1987 | Nam | Giang vién ThS
41 | V3 Phi Son 1/8/1990 | Nam | Giangvién | ThS
42 | Ngb Hoang Tung 25/3/1982 | Nam | Giang vién ThS
43 | Nguydn Minh Tung | 15/1/1970 | Nam Gii‘;}%nfén Ths
44 | Lé Ngoc Thanh 23/8/1992 | Nam | Giang vién ThS
45 | Phan Tron 15/12/1984 | Nam | Giang vién | ThS
46 I;E‘ll;/en Thi Thu | 531711080 | N | Giangvien | Ths
47 Iliﬂ%ﬁr}: én Hiu Chu | 0161987 | Nam Giang vién | ThS
48 | Nguyén Qudc Diing | 7/9/1969 | Nam | Nhan vién PH
49 | Nguyén Hiru Kién 22/2/1991 | Nam | Nhan vién TC
50 | Lé Doan Quang 19/1/1976 | Nam | Giang vién ThS
51 | Lé Tan Loc 18/6/1988 | Nam | Giangvién | ThS
52 | Luu Vian Thuan 27/8/1986 | Nam | Giang vién TS
53 | Pham Minh Vuong 19/3/1978 | Nam | Giang vién TS
54 | H6 Huynh Phong 28/03/1983 | Nam | Giang vién | ThS
55 | Pham Cong Thanh | 09/11/1978 | Nam | Giang vién | TS
56 I}Iﬁggﬁn Hiru Chan | 51/09/1979 | Nam | Giangvien | TS
C. Khéi nganh V1I
57 | H6 Thi Vii Hién 1/3/1990 | Nit | Giangvién | ThS
58 | Pham Thi Ngan 1/4/1990 N Giao vién bH
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T Ho va tén Nim sinh Gioi Chiure Trinh @6 | Ghi

tinh danh dao tao cha
59 | Neuyen Ngoc Hoang | 4/6/1993 | Nam | Giang vien | Ths
Quan
g0 | Neuyen Thi Linh | 45/15108> | Nit | Giangvien | ThS
Phuong
61 | Pang Thuc Hién 31/08/1968 | Nir | Giangvién | ThS

(Nguén: Phong T6 chikc cdn bg)
Hoc vién Hang khong Viét Nam c6 doi ngii giang vién, can bo khoa hoc phuc vu

cong tdc mo nganh Quan tri nhan lyc nhu sau:
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Bang 6: Danh sich giang vién, nha khoa hoc tham gia giang day cc hoc phin, mon hoc trong chwong trinh dao tao ciia nganh

Quan tri nhan lyc (Cap nhat theo thong tw 02/2022/TT-BGDDT)

Tuyén .
£ dl_mg/l‘lqp dong Kinh
So Chire tir 12 nghiém S6 cong
£ A CMND,CCC danh khoa Trml,l do, Nganh dao tao t‘h ang.fr(r l?n ~ A (th(:n' trinh khoa
So Ho va tén, D nwoc, . M lam vié€c toan Ma so . . Lo,
co . Tra hoc, Y ghi theo van Lt . 1z gian) hoc da Ghi chu
TT ngay sinh hoac Hj < nam tot D P o thoi gian, hgp | bdo hiem . N )
e nam . bang tot nghiép A . giang day cong bo:
chiéu; nghiép dong thinh R Z
£ . phong .. o theo trinh cap
Quoc tich giang, ngay ky; A<
e A do (nam)
thoi gian; gom
ca du kien
Tuyén | Hop . | Co
A Bo ,
dung dong * SO
-1 -2 -2 -4 -5 -6 -7 -8 -9 -10 -11 | -12 -13
Tién si dirng nganh
1 Bui Nhat Vuong, 212732834, TS, Théi- Quan Iy ngudn nhan 29/6/2 51200458 6 1 bing mo
13/12/1990 Viét nam My, 2020 luc 020 84 nganh
Tién si co hiru chi tri gidng day
s . PGS.TS. TS.
Ha Nam Khénh 68065000040 " . S 16/05/ 29702002
2 Giao: 06/06/1965 / Viet Nam Viét Nam, | Slngapore Kinh doanh quoc té 2019 1 35 7 7
2011 2003
x 1
Nguyén Hitu Cung; | 38078010557 TS, Trung e 01/06/ 13070000 £
3 | 12031978 /Viét Nam Quéc, 2014 | Quan tri kinh doanh 2021 12 16 t(lfif)’ 4
Nguyén Manh 023669611, TS, Viét e e X 29616628
4 | Tuan: 30/04/1964 | Viet Nam Nam, 2019 | Quan 1y kinh ¢ 1995 9
x CTyas TS, Cong
Nguyen Thi Hai 024030513, 2D e . s 20009678
> | Hang: 01/06/1970 | Viet Nam ggilsec, Quén tri & Kinh t¢ 3
P 08908200018 - . 01/08/ 02052730
6 | Tran Vi 2/Viét Nam TS, Uc, 2017 | Marketing 2009 98 11 0 2
Vi Lé Huong; 023312868, TS, Nga, Lk 79093588
" | 11101978 Viét Nam 2008 Kinh 1€ 2015 67
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g | Neuyén Thu Hang; | 1173006666/ TS, Anh, Logistics 01/03/ 79081168 1
11/01/1973 Viét Nam 2020 Management 2010 92
Lam Thanh Nam, | 89076000081 . P g 79104919
9 11/07/1976 _Viét Nam TS. Uc, 2019 | Tieng anh, Gido duc 2011 07 11
Thanh vién mé nganh
Nguyén Quynh Ths, Viét 1/7/20 15209565 Thanh
10| Nga, 12/08/1992 | VietNam Nam, 2017 | Quan tri nhan lyc 22 93 z;e; mo
Ct nhan Quan tri Thanh
11 | Phan Thi Kim Mai; | 05219100033 ThS, Viét nhan lyc 17/11/ 79132632 ) vien s
17/01/1991 9, Viét Nam Nam, 2019 | Thac si Quan Tri 2014 32 \
. nganh
Kinh Doanh
Ct nhan Quan tri Thanh
1o | Neuyén Thi Phuong | 31184012458 ThS, Viét nhan lyc 1/4120 79090763 13 Tien m
Thu, 14/03/1984 , Viét Nam Nam, 2013 Thac si T6 chirc va 22 95 naanh
Quan Iy van tai 9
13 | Hoang Thi Kim 187183959/ ThS, Vit gé‘gl th l;n;‘ndoi%‘:hé 18/11/ HC47979 . Tiginﬂlé
Quy; 18/09/1992 iat Nam Nam, 2018 (> Luan an viet v 2014 14296935 Vie
nganh QTNL nganh
14 | Hodng Thi Kim 04511900089 ThS, Viét Quan tr kinh doanh | Y112 79130454 10 Tigi”gé
Thoa, 15/03/1990 | 77, Viét Nam Nam, 2019 Han B 012 20 ;ganh
15 | P8 Uyén Tam; 04919200029 Ths, Viét I?I;‘:as“ Ir{K',”h D?ta”[‘ 1/9/20 79142969 ; Thanh s
21/11/1992 9, Viét Nam Nam, 2018 <>, LA an viet ve 14 37 vien m
nganh QTNL nganh
x . . Thanh
Nguyén Minh Tan, | 80090006848 ThS, Viét N 29/4/2 79132138 S
16 1 52/06/1990 - Viét Nam Nam, 2016 | Quan Tri Kinh Doanh 022 94 5 z;‘;‘; ﬁ“’
17 | Neuyén N& Tuomg | 225371776, ThS, Vit Ouan Tri Kinh Doanh | 2%/62 79132412 Thanh
Vi: 21/01/1990 Viét Nam Nam, 2015 an i 020 32 z;ea‘; ﬁ“’
1 | Lé Khinh Nhat 191897146/ Ths, Thai %léf‘ 1ty .Céﬁ.g; | 1/5/20 Thanh
21/10/1995 Viét Nam Lan, 2021 uan trt chien ‘uoe 22 vien mo
va Chinh sach cdng) nganh
~ [ . N Thanh
19 Vo Thi Hiéu; 212722571, ThS, Viét Tai chinh naan han 1/4/20 51217775 on mé
06/05/1988 Viét Nam Nam, 2021 g g 22 49 zganh
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Gidng vién co hiru tham gia giang day

Nguyén Thi Ngoc 08019101713 ThS, Viét . S 23/11/ HC47979
20 | fuyen: 10/09/1991 | 5/ Viet Nam Nam, 2019 | QuanTriKinhDoanh | =554 13325981 8
51 | Neuyén Mai Duy; | 25457503/Vi ThS, VN, Kinh doanh va Quan | 1/3/20 79090826 10
20/11/1984 &t Nam 2011 ly 08 81
55 | L& Thi Chau Kha, | 08319200745 ThS, VN, Ouan Tri Kinh Doanh | 18/ HC47979 .
07/02/1992 7/Viét Nam 2017 anin 2014 14296936
Nguyén Duy Tan, | 211845948/V ThS, VN, - 01/11/ 79113799
23 | 58/06/1984 i6t Nam 2015 Quén trj kinh doanh 2019 69 3
54 | Bii Vi Luong, 013653187/V LESL;;N & Kinh 16 Phit trid 30/06/ HC47901 3
28/09/1979 iat Nam 014 i te Fhat trien 2020 10077464
Poan Thi Kim 04218400489 ThS,Thai N 01/03/ 79084997
25 | Thanh, 09/02/1984 | 0/Viét Nam lan, 2010 Quan trj kinh doanh 2012 29 10
Huynh Diép Tram | 06819001132 ThS, Vit o 09/12/ 79133027
26 | Anh, 25/5/1990 7/Viét Nam Nam, 2012 | Quantrikinhdoanh 55, 92 10
Nguyén Thi Kim 025236058/ Ths, Viét o 29/06/ 79376760
27 | Ngan, 17/12/1992 | iat Nam Nam, 2017 | Quan triKinh doanh 2020 42 2
5g | Pham Thi Ciic 03617400725 Ths, Viét Kinh doanh va quan | 1/10/1 29800430 0
Phuong, 03/09/1974 | 5/ Viét Nam Nam, 2009 ly 997 8
Nguyén Thanh 00107102188 Thac sy, - 15/09/ 02980043
22 | T4gn, 171111971 | 6, Viet Nam 2007 Quan tri Kinh doanh | 7497 07
Nguyén Nam 03807200810 ThS, Vit . 29609091
30 | Thanh, 20/07/1972 | 5/ Viet Nam Nam 2016 | Quan tri kinh doanh 2012 8
31 Nguyén Thi Lan 04518200084 ThS, VN, Kinh doanh va Quéan 1/3/20 02072097
Phuong, 09/6/1982 | /Viét Nam 2011 ly 08 18
Nguyén Thi Vinh 011155655, Kinh Doanh va Quén 02000379
32 | Hing: 200051970 | Viet Nam Ths, VN, ly 1998 21
. N . HC
Nguyén Tran Thanh | 51169003095 ThS, Théi Quan tri kinh doanh
33 Thuan; 02/01/1969 | /Viét Nam lan 2008 Quéc té 1993 22322961 29
Phan Thanh Trung, | 023089850, Ths, VN, N 79090826
34 | 09/03/1979 Viét Nam 2006 Quan trj kinh doanh 2008 80
Tran Diéu Hang; 272456242V ThS, VN, . 79094325
35 | 01/06/1985 iat Nam 2012 Quan trj kinh doanh 2009 62
36 | Pham Hiru Ha, 8359423875, ThS, VN, Tai chinh naan han 79133259
20/11/1988 Viét Nam 2016 g g 80
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Nguyén Ngoc Ths. LL Ly luan va phuong
37 | Minh Thu, 273,112519]13232 &PPGDTA, | phap day hoc tiéng 1;{)111‘{ 21212146 7
22/05/1985 s V16 2013 Anh
5g | Neuyén Hanh 07918200774 Ths, Vit Lzélu'j‘ir; v gfﬁ:ﬁg 17111/ 02043684 g
Minh, 07/02/1982 | 8; Viét Nam Nam, 2014 pAmf’ Ay he & 2014 19
5o | Phan Thi Anh Nea, | 46182000267 E‘fﬁ'éBT o | 3 lwanvaphugng gy 33070046
11/7/1982 : VIET NAM » | Phab day hoc tieng 2020 35
2008 Anh
Gidng vién thinh gidng tham gia giing day
N 00117501602 TS, VN, . 22990630
40 | Ao Thu Hoai 3/Viét Nam 2013 Kinh té hoc 69 23 4 5
Pham Xuéan Kién; 023260119; TS, Trung aen Lo
4| 00711975 Viét Nam Quéc, 2014 | Thuong mai dién ti
] ThS, Anh, ,
42 Nguyén Thi Phuong | 024360013; 2016 K¢ toan tai chinh
Dung; 14/05/1990 Viét Nam ThS, Viét Quan tri kinh doanh
Nam, 2015
Nguyén Thi Ngoc 225196703; ThS, Viét e
43 | Chau: 15/01/1982 | Viét Nam Nam, 2019 | Quan tri kinh doanh
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Bang 7: Danh sach can b quan ly cap khoa déi véi nganh Quan tri nhan luc
trinh d¢ dai hoc, Khoa Quan tri kinh doanh cia Hoc vién Hang khong Viét Nam
(Cap nhat theo thong tw 02/2022/TT-BGDDT)

Trinh do
S6 | Ho va tén, ngay sinh, chirc vu| dao tao, Nganh/ Chuyén o
Ao < A \ Ghi chu
TT hién tai nim tot nganh
nghiép
PGS. TS. Ha Nam Khénh . L2
. \ Tién si, Kinh doanh quéc té
1 | Giao, 06/06/1965, Truéng 2003 va Marketing

khoa
TS. Bui Nhat Vuong,
2 | 13/12/1990, Phu trach bd moén

Tién si, | Qudn ly nguon nhan

Quan tri nhan luc 2020 lwe
TS. Nguyén Hitu Cung, Tién o
3 | 12/03/1978, Phu trach bd moén 2014 ’ Quan tri kinh doanh

Quan tri kinh doanh
ThS. Nguyén Mai Duy,
4 | 20/11/1984, Phé bd mon
QTKD

2.1.2. Co sé vt chat, trang thiét bi, thw vién, gido trinh

Thac si, | Kinh doanh va quan
2011 ly

Hoc vién Hang khong Viét Nam c6 3 co so dao tao: Co so 1 tai 104 Nguyén Vin
Trdi, Phuong 8, Quan Phi Nhuan, Thanh phé HO Chi Minh; Co sé 2 tai 18A/1 Cong
Hoa, Phuong 4, Quan Tan Binh, Thanh phé H6 Chi Minh; Co s& 3 tai 243 Nguyén Tét
Thanh, Phudng Cam Nghia, Thanh phé Cam Ranh, Tinh Khanh Hoa. Tong dién tich dat
quan 1y 101,300 m?, dién tich san x4y dung phuc vu dao tao va nghién ctru khoa hoc
19,634 m2,

- Phong hoc, giang dudng: Tong s6 64 phong hoc dién tich 4,688 m% 4 phong
hoc mady tinh dién tich 250 m%; 2 phong hoc ngoai ngit 128 m? dugc trang bi ban ghé,
bang trang, may chiéu, hé théng am thanh va két néi Wifi; 1 hoi truong 1,412 m? phuc
vu t6 chite cac su kién hoi thao, toa dam khoa hoc.

- Phong thi nghiém, co s& thuc hanh: Hoc vién ¢6 26 phong thuc hanh 1,192 m?
phuc cac chuyén nganh.

- Thiét bi phuc vu dao tao: toan bd cac phong hoc va thuc hanh déu duogc trang
bi dﬁy da phuong ti¢n, cong cu va mang Internet phuc vu hoat dong giang day va hoc

tap cua giang vién va sinh vién.
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- Thu vién, gido trinh, sach tai li¢u tham khao: c¢6 1 thu vién véi dién tich 518,94
m? cung cdp ngudn hoc liéu trong giang day va hoc tip, trong d6 c6 2 phong doc dién
tich 375,46 m? voi stc chira 198 chd ngdi va sé lugng 22 may tinh phuc vu truy cip
internet, cting 9.376 dau sach, tap chi, ebook phuc vu nghién ctru va tim kiém théng tin
tai thu vién. Phan mém quan ly thu vién; Phan mém doc truc tuyén; Thu vién dién tir:
Tailieu.vn, Thuvienphapluat.vn, mua ban quyén truy cép truc tiép .

- San thé thao da nang: v4i dién tich rong 5000 m? phuc vu hoc tap va hoat dong
van hoéa, thé thao, su kién ngoai troi cua giang vién va sinh vién.

- Ky tac x4, phong dn: Hoc vién ¢ 2 ky tic x4 5 tang, 136 phong voi dién tich
5.541 m? phuc vu 610 chd & cho sinh vién va 2 phong dn (Canteen) dién tich 340 m?
dam bao an toan vé sinh thuc pham phuc vu an udng cua giang vién va sinh vién.

Toan bo co s¢ vat chit, trang thiét bi, thu vién, giao trinh duoc thé hién chi tiét
tai Phu luc s6 8 ctia Bé an nay.

2.1.3. Hoat dong nghién ciru khoa hoc va hop tic quoc té

- Hoat dong nghién ctru khoa hoc: Hoc vién hién c6 Noi san Hoc vién Hang
khong Viét Nam xuat ban dinh ky 6 thang 1 s6 nham muc dich cong b nhitng két qua
nghién cau khoa hoc cua can b giang vién trong Hoc vién, cac cong tac vién ngoai Hoc
vién, cac cong trinh nghién curu khoa hoc cua cac hoc sinh - sinh vién trong Hoc vién,
d6ng thoi cung cap, trao doi nhitng théng tin khoa hoc dudi hinh thtc sinh hoat hoc
thuat phuc vu cho viéc ting cuong hoat dong nghién ctu khoa hoc, gop phan nang cao
chat luong dao tao cua Hoc vién. Can bg, giang vién Hoc vién tham gia nghién ctu
nhiéu hinh thtrc nhu:

Pé tai cap Bo: Nghién ctru, xdy dung hé thong moé phong dau cudi hién thi dir
lidu khi twong Hang khong; M6 phong ning luong blic xa siéu cao ting cua cac loai
anten dién hinh: chan tir, yagi, parapol; Nghién ctru phét trién dich vu Logistic trong
nganh hang khong Viét Nam dén nam 2020, dinh hudng sau nam 2020; M6 phong hé
thong quéan 1y va lap ké hoach khai thac doi bay cho hiang hang khong; Nghién ciru xay
dung mo hinh san bay vai cac dich vu ddm bao hoat dong bay tai cang hang khong theo
cong nghé diéu khién tu dong; Nghién ciru giai mi coéng nghé, xdy dyng mé hinh hé
thong kiém soat khong luu (tai san) theo cong nghé 3D dung cho dio tao; Nghién ctru
g dung cong nghé xir 1y anh trong viéc phat hién vat thé la FOD (Foreign object debris

detection).
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Dé tai cAp co so: Nghién ctru tng dung cong nghé nhan dang bang song vo tuyén
ung dung trong quan 1y phong thuc hanh thyuc tap tai Hoc vién Hang khong Viét Nam;
Khao sat danh gia hién trang va dé xuit giai phap st dung dién hiéu qua tai Hoc vién
Hang khong Viét Nam; Nang cao chat luong giang day cac hoc phan kinh té- thuong
mai hang khong tai Hoc vién Hang khong Viét Nam; Cac yéu td anh huong dén sy hai
long cua sinh vién ddi voi hoat dong dao tao cua Hoc vién Hang khong Viét Nam;
Nghién ctru nhirng yéu t6 anh hudng dén viée luya chon phuong thirc vén tai hanh khach
tir Thanh phé H6 Chi Minh dén Ha Noi; Hé thong dén canh bao thong minh cho phong
1am viéc; Cac yéu t6 anh huong dén hanh vi lya chon Hang hang khong ciia hanh khach
ddi véi céac chuyén bay ndi dia & Vi¢t Nam; Cac yéu td tac dong dén vi thé canh tranh
van tai hang hoa cta cac hang hang khong trén thi truong hang khong Viét Nam; Téc
dong cua truyén miéng dién tir dén quyét dinh mua ctia hanh khéach trong thi trudng
hang khong gia ré tai Viét Nam; Anh huong cua phong cach lanh dao chuyén dang dén
su cam két va hiéu qua thuc hién cong viéc cua nhan vién tai cac doanh nghi¢p trong
nganh hang khong Viét Nam; Nghién ctru phan mém GNS3 trong viéc xay dung bai thi
nghiém truyén s liéu tai Hoc vién Hang khong Viét Nam; Nghién ctru img dung phan
mém matlab trong viéc hoc tap mon mach dién tir - chi nhiém; Xay dyng md hinh tinh
toan t6i wu dic tinh khi dong hoc nham nang cao hiéu qua hoat dong cta may bay;
Nghién ctru, thiét ké 1ap rap tram ngudn thuy luc; Cac yéu td anh huong dén quyét dinh
dau tu nha ga chi phi thap tai Viét Nam.

- Bai b4o khoa hoc: P61 ngli can bg, giang vién tham gia nghién ctru ¢ nhiéu linh
vue va cong bd két qua nghién ctru trén céc tap chi uy tin trong va ngoai nudc nhu: Tap
chi Kinh t¢ Chau A Thai binh duong; Tap chi Journal of International Consumer
Marketing; Tap chi Uncertain Supply Chain Management; Tap chi International Journal
of Agricultural Economics; Tap chi Science Journal of Business and Management.

- Hoat dong hop tac qué)c té: Hoc vién dély manh hop tac Quéc té vé céc linh vuc
dao tao: Chuong trinh hop tac véi Bo giao thong Han Québc - MOLIT; Chuong trinh dao
tao Hang khong quéc té TRAINAIR PLUS - ICAO. Niam 2020, Hoc vién Hang khong
Viét Nam chinh thic tré thanh Thanh vién lién két (Associate Member) ciia Chwong
trinh Pao tao Hang khong Quéc té (TRAINAIR PLUS Programme — ICAO).

2.2. Tém tit chwong trinh dio tao va ké hoach dio tao (bao gém ca ddi twong va

diéu kién tuyén sinh, dy kién tuyén sinh trong 3 nim dau)
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2.2.1. Chuong trinh dao tao nganh Quén tri nhan luc
2.2.1.1. Nhiing can cw xdy dung chwong trinh dao tao nganh Qudn tri nhan luc

Chuong trinh dao tao nganh Quan tri nhan lyc, ma s6 7340404 duoc xay dung
trén co s nhitng quy dinh tai:

- Luat Gido Duyc Pai Hoc nim 2012 va Luat sira d6i, bo sung mét sb diéu cia
Luat Giao Duc Pai Hoc nam 2018;

- Vin ban hop nhit s6 17/2014/VBHN-BGDDT ngay 15 thang 5 nim 2014 cua
Bo Giao duc va Pao tao ban hanh Quy ché dao tao dai hoc va cao dang hé chinh quy
theo hé thdng tin chi;

- Quyét dinh s6 1981/2016/QD-TTg, ngay 18 thang 10 nim 2016 cta Thu tudng
Chinh phu vé Phé duyét Khung co cdu hé thong gido duc qubc dan;

- Quyét dinh s6 1982/2016/QD-TTg, ngay 18 thang 10 nim 2016 ctia Thu tudng
Chinh phu vé Phé duyét Khung trinh d6 qudc gia Viét Nam;

- Quyét dinh s6 01/2017/QD-TTg, ngay 17 thang 01 nim 2017 cua Thi tudng
Chinh phu vé& Ban hanh Danh muc giao duc, dao tao cua hé théng gido duc quéc dan;

- Thong tu: S6: 07/2015/TT-BGDPT, ngay 16 thang 04 nam 2015 cua Bo Gido
duc va Dao tao ban hanh quy dinh vé khbi lugng kién thirc tbi thiéu, yéu cau vé nang
luc ma ngudi hoe dat duge sau khi tt nghiép ddi véi mdi trinh do ddo tao cua gido duc
dai hoc va quy trinh xay dung, tham dinh, ban hanh chuong trinh dao tao trinh dg dai
hoc, thac si, tién sf;

- Thong tu s6 25/2015/TT-BGDDT, ngiy 14 thang 10 ndm 2015 ciua B Gido
duc va Dao tao quy dinh vé chuong trinh mon hoc Giao duc thé chat thudc céc chuong
trinh dao tao trinh do dai hoc;

- Thong tu s6 24/2017/TT-BGDDT ngay 10/10/2017 cia B6 GD&PT vé viéc
ban hanh Danh myc gido duc, dao tao cip IV trinh d6 dai hoc;

- Cong van sd 2196/2010/BGDDT-GDPH, ngay 22 thang 4 nam 2010 cua Bo
Gi4o duc va Pao tao huéng dan xay dyng va cong bd chuan dau ra nganh dao tao;

- Cong van sd 3056/2019/BGDDT-GDPH, ngay 19 thang 7 nim 2019 cua Bo
Gido duc va Dao tao vé viéc huéng dan thuc hién chuong trinh, gido trinh cac mon Ly

luan chinh tri;
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- Théng tu s6 05/2020/TT-BGDDT, ngay 18 thang 3 nim 2020 ctia Bo Giéo duc
va Dao tao Ban hanh vé Chuong trinh gido duc qudc phong va an ninh trong trudng
trung cap su pham, cao ding su pham va co s& giéo duc dai hoc.

- Thong tu s6 02/2022/TT-BGDDT cua Bo Gido duc va Pao tao: Quy dinh diéu
kién, trinh ty, thu tuc mé nganh dao tao, dinh chi hoat dong ctia nganh dao tao trinh do
dai hoc, thac si, tién si.
2.2.1.2. Tai liéu tham khdo xdy dung chwong trinh dao tao nganh Qudn tri nhan luc

Trong qua trinh xdy dung chuong trinh, Hoc vién Hang khéng Viét Nam ciing
d3 tham khao chuan dau ra, chuong trinh dao tao cua mot sé truong Pai hoc & trong va
ngoai nudc:

+ Trong nwoc:

- Truwong Pai hoc Tén Dirc Thing: Chuong trinh dio tao Quan tri nguén nhan
lyc. Tong s6 tin chi cia chuong trinh dao tao 1 128 tin chi véi thoi gian ddo tao 4 nam
trong d6: Kién thire Gido duc dai cwong 38 tin chi; Kién thirc gido duc chuyén nghiép
90 tin chi (Khong bao gom sb tin chi trong Gido duc thé chit va Gido duc Quédc phong

- An ninh): https://www.tdtu.edu.vn

- Pai hoc Kinh té tai chinh: Chuong trinh dao tao Quan tri nhan luc. Tong thoi
lugng chuong trinh dio tao 132 tin chi véi thdi gian do tao 4 ndm trong d6: Kién thirc
co ban, nén tang cua nganh 15 tin chi, kién thirc co so nganh cdt 16i 1a 21 tin chi, kién
thirc co sé nganh nang cao 1a 30 tin chi, kién thirc md rong 1a 32 tin chi, kién thirc nganh
gan, khic nganh 13 6 tin chi, kién thirc dai cwong khéc 1a 28 tin chi (Khong bao gém
Gi4o duc thé chat va Gido duc Qudc phong - An ninh): http://uef.edu.vn

- Trwong Pai hoc Thwong mai: Chuong trinh ddo tao Quan tri nhan lyc. Tong
thoi luong chuong trinh dao tao 131 tin chi v6i thoi gian ddo tao 4 nam trong d6: Kién
thirc Gido duc dai cwong 43 tin chi; Kién thirc gido duc chuyén nghiép 88 tin chi (Khong
bao gdm Gido duc thé chat va Gido duc Qubc phong - An ninh):

http://qtnl.tmu.edu.vn/vi/

Bang 8: Cau triic chwong trinh Cir nhan QTNL ciia C4c truwdong Pai hoc & trong
nudc
DPon vi tinh: Tin chi
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o PH Ton DH Kll;)lfll "
STT Khéi kién thire HVHKVN | Pitc | Thuong | 0. ¢
Thang mai chinh
Tong 120 128 131 132
1 | Gidao duc dai cwong 34 38 43 28
2 | Giao duc chuyén nghiép 76 90 88 104
2.1 | Kién thic co so nganh 20 27 25 36
2.2 | Kién thirc nganh 24 30
- 50 39
2.3 | Kién thtc chuyén nganh 24 32
2.4 | Kién thirc bo tro 8 3 14 6
Thue tip va viét khoa luén tot
2.5 | nghiép (hodc hec phén thay 10 10 10 -
the khéa luan)

+ Ngoai nuoc:

- Singapore University of Social Sciences: Ctr nhan quan 1y ngudn nhan luc.
Sinh vién phai hoan thanh tong cong 130 don vi tin chi dé t6t nghiép trong 4 nim. Trong
d6 100 tin chi cho kién thirc chuyén nganh, 10 tin chi cho kién thitc vé phat trién Con

nguoi, 10 tin chi ty chon, 10 tin chi cho khoa luan tbt nghiép. https://www.suss.edu.sg

Bang 9: Cac Hoc phéan chuyén nganh méi trong chwong trinh ciia cac trueong

Singapore
STT Tén mén hoc HVHKVYN | University
’ of Social
Sciences
1 | Business Skills and Management X X
2 | Quantitative Analysis in Management X
3 | Statistics X X
4 | Fundamentals of Management X
5 | Strategic Management X
6 | Project Management X X
7 | Business Excellence X
8 | Essentials of Financial Management X X
9 | Human Behaviour in Organisations X X
10 | Employment Law and Industrial Relations X
11 | Training and Development X X
12 | Work Motivation X
13 | Team Dynamics X
14 | Total Reward Design and Management X
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Singapore
STT Tén mén hoc HVHKVYN | University
: of Social
Sciences

15 | Human Capital Measurement X X

16 | Talent Management X X

17 | Performance Management X X

18 | Leadership Development X X

19 | Workforce Planning X X

20 | Global Human Resource X X

21 | Assessment and Selection X X

22 | Interviewing Techniques X

23 | Organizational Psychology X X
Sustainable  Society Through Innovative

24 X
Technology

o5 Human Growth and Life-Span Development x
(Adulthood to Old Age)
Human resource management in Aviation

26 |. X
industry

Bang 10: So sanh chuwong trinh dao tao gita HVHKVN va cac dai hoc khac

Cac truong dai hoc dao

tao nganh QTNL Hoc vién Hang khong Viét Nam

S6 TC 125-135 120
Thoi gian dao tao 4 nam 3.5-4 nam véi 7-8 Hoc ky
Tuyén dung
Pao tao va phat trién
o Quan tri git chan nguoi lao
Huwéng dao tao dong (Céc truong nudc ngoai da
- dao tao)
o Quan tri nhan lyc trong nganh
HK (Péc thu ctia HV)
Mon hgc ve , Chuan dau ra

ky nang Tich hop trong CTDT Trung tdm k¥ nim mém phuy trach

Nhan xét: So sanh sb luong tin chi cia chuong trinh Quan tri nhan lyc giita
HVHKVN va cac truong Pai hoc khac cua Viét Nam khong c¢é su khac biét 1on vi theo
quy dinh tai Thong tu 07/2015/TT-BGDDT thi tong thoi lwong cho chwong trinh 4 nim
t6i thiéu 1a 120 tin chi. Tuy theo muc tiéu ma mdi chuong trinh, s6 tin chi nim trong
khodng tir 120-150 tin chi. Bén canh d6, s6 lugng tin chi cia ciia chwong trinh Quan tri
nhén luc tai mot s6 dai hoc trén thé gi61 cling dao dong tur 120 dén 130 tin chi.

2.2.1.3. Tom tit chwong trinh dao tao
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2.2.1.3.1. Muc tiéu chung cua chwong trinh dao tao

Chuong trinh ctr nhan Quan tri nhan lyc dao tao cho sinh vién nhiing kién thirc
co ban va kién thirc nang cao chuyén nganh dong thoi nhdm tao ra nhitng tri thirc khoa
hoc lam nén tang cho dao tao & bac cao hon. Bén canh d6 ctr nhan Quan tri Nhan luc
cling ¢6 nang luc thuc hién hiéu qua cic cong viéc ctia quan tri ngudn nhan lyc nhu
hoach dinh chién lugc, chinh sach, ké hoach nhén lyc doanh nghié¢p; biét phan tich thiét
ké cong viéc, tuyén dung, dao tao va phat trién, danh gia két qua thyc hién cong viéc,
lwong thuong va phic loi, strc khoe va an toan lao dong; biét thiét lap, duy tri va phat
trién quan hé lao dong doanh nghiép...... Ct nhan Quan tri Nhan lyc con c6 ky nang
phan tich, phan bién va giai quyét céc van dé vé nhan su, co nang luc tu hoc, nghién ctru
va hoc tap ¢ bac hoc cao hon.
2.2.1.3.2. Muc tiéu cu thé ciia chwong trinh dao tao

- Kién thike: Nam virng nhiing kién thuc Iy Iuan chinh tri, van hoéa, xa hdi va nhan
van phu hgp véi linh vuc quan tri nhan luc; Pao tao nguoi hoc co kién thtrc nén tang
rong va sau vé linh virc quan tri nhan luc, ¢6 ning luc tng dung kién thirc dé giai quyét
cac yéu cau xu 1y, cung cap thong tin va ra quyét dinh trong linh vuc quan tri nguén
nhan luec.

- K¥ niing: C6 k¥ ning thuc hanh nghé nghiép: hoach dinh, t6 chtic, quan 1y cac
hoat dong lién quan dén chirc nang quan tri nhan lyc tai cac don vi, td chirc ctia nén kinh
té trong trong mgt moi trudng kinh doanh canh tranh va bdi canh hoi nhap khu vuc va
toan cau; C6 k¥ ning giao tiép hiéu qua, 1am viéc nhoém va cac ki ning mém khac nhim
thue nghiém, tim ra giai phap giai quyét cac van dé cia nganh, chuyén nganh; C6 k¥
nang tu duy hé théng, tu duy phan tich mot cach doc 1ap.

- Nang lyc tw chu tw chiu trach nhiém: C6 nang luc hoc tap, nghién curu, phat
trién ban than, linh hoat, thich nghi v6i méi truong lam viée thay d6i; Co pham chat
chinh tri, tuan thu ludt phap; c6 stc khoé tot; Co pham chat dao dirc nghé nghiép theo
yéu cau riéng ctia nghé, c¢6 trach véi xa hoi, cong dong.
2.2.1.3.3. Chudn dau ra ciia chwong trinh dao tao

Sinh vién nganh Quan tri nhan lyc sau khi t6t nghiép c6 kién thirc vé nganh va

cac nang lyc sau:
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Bang 11: Chuan dau ra vé Kién thirc cia CTPT nganh Quan tri nhan lye

STT

Ma chuan
daura

Chuan dau ra veé kién thire

K1

Co6 kién thurc co ban vé Triét hoc nbi chung va triét hoc Mac-
Lénin néi riéng; co kién thirc tong quan vé hé thong chinh tri
x4 hoi va vé chu nghia XHKH; hiéu tung tan vé lich str Dang
cong san Viét Nam trong béi canh lich sir thé gidi, c¢6 kién
thirc co ban vé phap luat va cac quy dinh ciia Pang, Nha nudc
va co quan don vi. Nhan biét, gidi thich va c6 kha nang van
dung tot chinh sach, phép luat ciia nha nudc

K2

Cé kién thirc co ban vé van hoa Viét Nam va van hoa cac nudc

K3

C6 kién thie co ban vé khoa hoc tu nhién va c6 thé ap dung
phuc vu chuyén mén trong qué trinh cong tac; ¢ kién thirc tin
hoc cin ban, stir dung thanh thao cac phin mém vin phong va
phan mém chuyén nganh, c6 ching chi tin hoc ing dung co
ban hodc tuong duong; cé trinh d§ ngoai ngir twvong duong
TOEIC 500

K4

Dién giai mot cach c6 hé thong cac kién thirc tong quét vé kinh
té vi mo va vi mo

K5

Nhan biét, dién giai va c6 kha nang van dung, dua vao thyc té
cac kién thirc can ban vé quan tri va quan tri kinh doanh

K6

Biét sir dung cac phan mém nghiép vu chuyén dung trong viéc
thyc hanh nghiép vu quan tri nhan lyc, biét sir dung cac phan
mém hd tro cho viéc 1én ké hoach, du bdo nhu ciu nhan luc
tai cac doanh nghiép

K7

Nhan biét, dién giai kién thirc quan tri nhan sy, c6 kha ning
van dung, dua vao thuc té nham danh gia thyuc trang hoat dong
nhan sy ctia don vi doanh nghiép, cc quy trinh chinh sach vé
nhan sy, quy dinh luét vé nguoi lao dong dugc ban hanh

K8

Doc, hiéu, xir 1y, 1ap va phan tich cac bao cao tinh hinh nhan
su, cac quy trinh, ké hoach hoat dong nhan sy (tuyén dung,
dao tao phat trién, ngan sach cho nhan sy...), bao céo phan tich
nhu cdu tuyén dung tai cac doanh nghiép
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Bang 12: Chuin diu ra vé K§ ning cia CTPT nganh Quan tri nhén luc

STT

Ma chuan
daura

Chuan dau ra vé ky niang

S1

St dung thanh thao céc loai mdy van phong (may in,
photocopy, fax, may chiéu, ...) va may tinh trong cong viéc
chuyén mén.

S2

Kha nang trinh bay luu loat, ngan gon, suc tich, d& hiéu... mét
van dé; c6 kha nang phat biéu tu tin trudc cong ching; c6 kha
nang viét dung vé hinh thirc va chinh x4c vé ndi dung cac vin
ban luu hanh ndi b va van ban gﬁ’i ra ngoai

S3

Kha nang trinh bay ngan gon, dé hiéu... 1 van dé ngan; c6 kha
nang phat biéu tu tin trudc cong ching; co kha nang Vlet ding
vé hinh thirc va chinh x4c vé ndi dung cac vin ban ngan, don
gian luu hanh ndi bd va van ban giri ra ngoai; c6 kha ndng doc
hiéu chinh xdc cac vin ban tiéng Anh lién quan dén nganh
quan tri nhan lyc.

S4

C6 kha nang str dung kién thirc KHTN va KHXH dé tinh toan,
phan tich, dién giai, tong hop mdt van dé phuc vu cho cong
tac chuyén mon quan tri nhan lyc

S5

Giai quyét nhanh, chinh x4c cac cong viéc don gian; phéi két
hop, tham khao ¥ kién, dé giai quyét cac van dé phirc tap

S6

Giai quyét nhanh, chinh xac cac cong viéc don gian; phéi két
hop, tham khéo y kién, dé€ giai quyét cac van dé phuc tap lién
quan dén chuyén nganh quén tri nhan lu:c

S7

C6 ky nang giao tlep va c¢6 quan hé tot voi doi tac, dong
nghiép, cap trén, cap dudi, ... nang cao hiéu qua giai quyét
cong viéc.

8

S8

Co6 k¥ nang giao ti€p va cd quan hé tot voi doi tac, dong
nghi¢p, cap trén, cap dudi, ... la nguoi nudc ngoai nang cao
hi¢u qua giai quyéet cong viéc.

Bang 13: Chuan diu ra vé Ning lwe tw chii va trach nhiém cia CTPT nganh

Quan tri nhan lwe

Stt M;aih:;n Chuan diu ra vé ning lyc tu chii tw chiu trach nhiém
C6 kha nang ty minh giai quyét cac van dé don gian; kha nang
phéi hop lam viéc theo nhom dé giai quyet cac van dé 16n

1 Al
phuec tap; c6 nang luc td chirc mot hodc nhiéu nhom lam viée
dé giai quyét mot hay vai cong viée cu thé
C6 y thic va hanh dong cu thé tham gia bao vé mdi trudng;
2 A2 tham gia cac chuwong trinh hd tro cong dong bang nhitng viéc
1am thiét thuc,
Pong cam, cong kho v6i dong nghiép, cé tinh than doan két,
3 A3 tuong than, tuong 4i; néu cao y thirc dat loi ich tap thé trén loi

ich ca nhan; dé cao tinh than tat ca vi cong viéc.
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C6 stre khoe tot va hinh thanh duogc thoi quen rén luyén sirc
khée, tham gia déu din thé duc thé thao.

2.2.1.3.4. Khéi lwong kién thivc toan khod
Khdi luong toan khéa 120 tin chi (Chua tinh: Gido duc thé chat; Gido duc Quéc

4 Ad

phong va An ninh), trong do:
+ Kién thtrc gido duc dai cwong: 34 tin chi
- Ly luan chinh tri: 11 tin chi
- Toan - tin, Khoa hoc tu nhién, Xa hoi va Nhan van: 11 tin chi
- Ngoai ngii: 12 tin chi
- Gi4o duc thé chat: 5 tin chi (Khong tich liy)
- Gi4o duc Qudc phong an ninh: 11 tin chi (Khéng tich lity)
+ Kién thtrc gido duc chuyén nghiép: 76 tin chi bao gom:
- Kién thirc co s¢ nganh: 20 tin chi
- Kién thirc nganh: 24 tin chi
- Kién thirc chuyén nganh: 24 tin chi
- Kién thuc bd trg: 8 tin chi
- Thuc tap tot nghi¢p va viét khoa luan hodc hoc cac hoc phén thay thé khoa
luan: 10 tin chi.
2.2.1.3.5. Quy ché dao tao, diéu kign tét nghiép
Quy ché dao tao
Dao tao theo Quy ché dao tao dai hoc va cao dang hé chinh quy theo hé théng tin
chi dugc quy dinh tai TT 08/2021/BGD-DT.
Piéu kién tot nghiép:
- Tich lity du s6 lwong 120 tin chi ctia chuong trinh dao tao;
- C6 chung chi Gido duc Qudc phong va An ninh, Giao duc thé chét;
- C6 k¥ nang sir dung Cong nghé thong tin dap ing dugc cong viéc;
- C6 trinh d6 Tiéng Anh twong duong Béic 3 theo Thong tu sé 01/2014/TT-
BGD&PT quy dinh vé Khung ning luc ngoai ngit 6 bac dung cho Viét Nam.
Céac chung chi quy dinh néu trén, do Hoc vién Hang khong Viét Nam cip
hodc cac don vi dugc B6 Gido duc va PBao tao cong nhan.
2.2.1.3.6. Co héi viéc lam va khd ning ning cao trinh do

Nguoi hoc sau khi tot nghi¢p c6 thé 1am viéc tai cac vi tri vi¢c lam sau:
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Chuyén vién nhan su, tuyén dung, dao tao, phat trién nguén nhan luc, dinh muec,
quan trj tién lvong, quan hé lao dong ... & phong Nhén su ciia cac doanh nghiép thudc
tat ca cac nganh nghé.

Chuyén vién tu vin nhn sy trong cac cong ty tu van, dao tao, cung cap dich vu
viéc lam, cac cong ty chuyén vé tuyén dung va cung tmg lao dong...

Chuyén vién trong cac phong T6 chirc Nhan su ciia cac co quan quan 1y nha
nuoc, don vi hanh chinh sy nghiép, cac td churc xa hoi; Chuyén vién ¢ S¢ hodc Phong
Lao dong — Thuong binh — xa hoi tai cac dia phuong; Nghién clru vién trong cac Vién
nghién ctru vé lao dong, xa hoi, tién luong, cong doan...;

Lam viéc tai cac co so dao tao cao déng, dai hoc, hoc vién; Cac vién nghién ciru
vé quan tri nhan lyc, vién nghién ctru c6 bg phan nghién ctru vé quan tri nhan lyec.

Trén nén tang cac kién thic va ki nang da duoc trang bi. Sinh vién sau khi tét
nghiép co kha nang hoc tap:

- Tiép tuc hoc I&n céc bac cao hon (thac sy, tién s§) nganh Quan tri nhan luc va
hoc cac nganh khac thuoc khéi nganh kinh doanh va quan Iy tai cac truong dai
hoc trong nudc va qubc té;

- Tu nghién ctu, hoc tap, bd sung céc tri thiac va ki nang con thiéu nham dap tng
VGi yéu cau cua vi tri cong tac va quy hoach phat trién nhan luc & don vi cong
tac cu thé;

- Sinh vién sau khi tot nghiép ciing c6 thé dat duoc sy thuan loi dé hoc tiép va co
thé thi dé lay cac chiing chi hanh nghé cua Viét Nam, quéc té vé nhan su;

- Tiép tuc hoc lién thdng ngang sang cac nganh khac.

2.2.1.3.7. Céu tritc chwong trinh dao tao
Téng khéi luong toan khoa 120 tin chi (chua ké Gido duc thé chit va Giao duc

Qudc phong - an ninh theo quy dinh cua Bo Giéo duc va Dao tao).
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Bang 14: Céu tric chwong trinh dao tao nganh Quan tri nhéan lyc

STT Khéi kién thire S‘c’l::“ T 1& %
1 | Giao duc dai cwong 34 28%
1.1 | Ly luén chinh tri 11
1.2 | Toan - tin va Khoa hoc TN, KHXH va nhan van 11
1.3 | Ngoai ngir 12
1.4 | Gido duyc thé chit (khéng tich liy) (5) -
1.5 | Giao duc Qubc phong - An ninh (khéng tich liy) (11) -
2 | Giao duc chuyén nghiép 76 63%
2.1 | Kién thtic co sé nganh 20
2.2 | Kién thiic nganh 24
2.3 | Kién thuc chuyén nganh 24
2.4 | Kién thirc b6 trg 08
Tong sb 120 100%

2.2.2. Ké hoach d@ao tao nganh Quan tri nhan luc
2.2.2.1. Tién trinh dao tao cdc hoc phén trong chwong trinh

Nganh Quan tri nhan lyc dao tao trong thoi gian 4 nam dugc thyc hi¢én trong 8
hoc ky vai tong khdi lwong toan khéa 120 tin chi nhu sau: Hoc ky 1: 15 tin chi; Hoc
ky 2: 16 tin chi; Hoc ky 3: 16 tin chi; Hoc ky 4: 16 tin chi; Hoc ky 5: 16 tin chi; Hoc
ky 6: 15 tin chi; Hoc ky 7: 16 tin chi; Hoc ky 8: 10 tin chi.
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Bang 15: S6 tin chi bat budc va tw chon ciia chwong trinh dio tao nganh Quan tri

nhan luc
S6 tin chi
STT Khoi kién thirc Ty I¢
Tépg Bat Tw
i budc chon

1 Giido duc dai cwong 34 34 0 28%
1.1. | Kién thirc chung 23 23 0 19%
12 TOEin -thn va Khoa hoc TN, KHXH va 11 11 0 9%

nhan van
2 Giao duc chuyén nghiép 76 51 25 63%
2.1 | Kién thic co so nganh 20 20 0 17%
2.2. | Kién thirc nganh 24 15 9 20%
2.3. | Kién thic chuyén nganh 24 12 12 20%
2.4. | Kién thuc bb trg 8 4 4 7%

Thuc tap va viét khoa luén tot nghi¢p 0
2:5 (hoic hoc phan thay thé khoa luan) 10 10 0 8%

Téng cong 120 95 25 100%
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2.2.2.2. Ké hoach dao tao cdc hoc ky trong chwong trinh
Béng 16: Ké hoach dao tao theo hoc ky

So | Ton , Thao
ST Tén mon hoc tin s0 i Ly; luan/Thyc Tu Ghi chu
T : . ... | thuyét o hoc
chi gior hanh
HOCKY 1 15
1 | Triét hoc Méc - Lénin 3 45 30 15 90
2 | Tiéng Anh 1 3 45 30 15 90
3 | Kinh té vi mo 3 45 30 15 90
4 | Xéc suét thong ké 4 60 45 15 120
5 | Phap luat dai cuong Chon 1
5 Ly ludn Nha nudc va 2 30 22 8 60 trong 2
phép luat mon
;| Gidodyc thé chat 1 — Khoéng
Strc nhanh tich lay
8 | Qudc phong — An ninh tlif:r}]lolTi%
HOQC KY 2 16
1 | Kinh té chinh trj 2 30 20 10 60
2 | Tiéng anh 2 3 45 30 15 90
3 | Kinh té vi mé 3 45 30 15 90
4 | Quan tri hoc 3 45 30 15 90
5 | Tam Iy hoc dai cuong Chon 1
A . 2 30 22 8 60 trong 2
6 | Nhan hoc dai cuong mén
7 | Tin hoc dai cuong Chon 1
. , 3 45 30 15 90 trong 2
8 | Tin hoc ng dung mén
9 | Gido duc thé chat 2
HOQC KY 3 16
1 | CNXH Khoa hoc 2 30 22 8 60
Dan luan phuong phép
2 | NCKH 2 30 22 8 60
3 | Nguyén 1y ké toan 3 45 30 15 90
4 | Nguyén 1y thong ké 3 45 30 15 90
5 | Quan tri du an 3 45 30 15 90
6 | Tiéng anh 3 3 45 30 15 90
7 | Gido duc thé chét 3
HQC KY 4 16
1 | Lich st BPCSVN 2 30 22 8 60
2 | Tiéng anh 4 3 45 30 15 90
g | Phantich dinh lugng 3 | a5 | 22 8 60
trong quan tr1
4 | Quan tri nguén nhan Iuc 3 45 30 15 90
5 | Luat lao dong 3 30 22 8 60
6 | Tong quan HKDD 2 30 22 8 60
7 | Gio duc thé chit 4
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S6 | Tong . Thao
ST Tén mon hoc tin s0 Ly; luén/Thuc Tu Ghi chu
T : . ... | thuyet RS hoc
chi gio hanh
HQC KY 5 16
1 | Tu twong HO Chi Minh 2 30 22 8 60
2 | Hanh vi t chuc 3 45 30 15 90
3 | Quan tri chién lugc 3 45 30 15 90
4 Mgn tu chon kién thirc 3 45 30 15 90
nganh 1
5 Moén Atu ch9n kién thirc 3 45 30 15 90
chuyén nganh 1
5 h/{on tu chon kién thirc 5 30 29 8 60
botro 1
7 | Gido duc thé chat 5
HOQC KY 6 15
1 Hoach dinh va tuyén 3 45 30 15 90
dung
2 | Pao tao va phat trién 3 45 30 15 90
3 qu tu chon kién thirc 3 45 30 15 90
nganh 3
4 M(?n tu chon kién thirc 3 45 30 15 90
nganh 2
5 Moén Atu ch9n kién thirc 3 45 30 15 90
chuyén nganh 2
HOQC KY 7 16
1 | Quan tri tién luong 3 45 30 15 90
o |Quintihibuquacong | 5 | 45 | 39 15 90
viéce
3 QuanAtn gilt chan nguoi 3 45 30 15 90
lao dong
4 Moén Atuz ch9n kién thurc 3 45 30 15 90
chuyén nganh 3
5 Mxon tu chon kién thirc 2 30 29 8 60
bo trg 2
6 | Van héa doanh nghiép 2 30 22 8 60
HOC KY 8 10
1 | Thuc tap tot nghiép 4 60
2 | Khoa luan tot nghiép 6 920
Hoc phan thay thé khoa
+ T,hu’O'ng luong va dam 3 45 30 15 90
phan
+ Ngh¢ thuat 1anh dao 3 45 30 15 90

2.2.2.3. Danh sdch gidng vién tham gia gidng day cdc hoc phén trong chwong trinh
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Bang 17: Danh sach giang vién, nha khoa hoc tham gia giang day cic hoc phin trong chwong trinh dao tao QTNL

(Cap nhit theo thong tw 02/2022/TT-BGDDT)

So tin chi

Giang vién co hiru

Bit budc Tu chon nganh phu hep cha
) tri xay dung, thuc
So < n A i Thaoi gian gidng day hién chwong
T Ho va tén Hoc phan/mon hoc gidng day (hoc k§, ndm hoc) Hoc Hoc Hoc Hoc trinh/chuyén mon
frgc | trye | trye | WC | pngong i gidng
tiep tuyen tiep tuyen day/hlr('rng dan luz_“m
van, luin an
) ) 3) (4) (5) (6) ) (8) 9)
Tién si dirng nganh
Kién thirc chuyén nganh: Hoach dinh
o va :cuyer.l d.ling, ]?aoﬂtao V;i phat v‘menf Theo ké hoach chuin G‘lanAg vién co hiru CI}u
1 TS. Bui Nhat Vuong Quan tri hiéu qua cong viéc, Quan tri , tri xdy dung, thuc hién
A e e qn . cua CTDT i .
tién luong, Quan tri giit chan nguoi lao chuong trinh dao tao
dong
Tién si co hitu chii tri giang day
. . y : ) Giang vién co hiiu
A 5 Khoi kién thire chung: Tiéng anh 1, | Theo ké hoach chuan ~ A .
2 TS. Lam Thanh Nam Tiéng anh 2, Tiéng anh 3, Tiéng anh 4 cua CTDT Chl}ye‘n .rﬂnon phit-hop
chu tri gidng day
3 TS. Nguyén Manh Tuan KlA101 klen tAhu:c c0: i} nga?h: KmA’h te’V1 Theo ké hoach chuin Glan{g VleAn co‘ hiru
mo, Kinh té vi md, Nguyén 1y ke toan, ctia CTDT chuyén moén phu hop
4 TS. Nguyén Hitu Cung Quan tri hoc, Nguyén ly thong ké... chu tri giang day
5 PGS. TS. Ha Nam Khéanh . )
Giao Klein tlprc r}ganhi Qu.an tri chllen lu’()’E:f Theo ké hoach chuin Glan% VleAl’l co‘ hiru
6 TS. Trin Vi Quan tri du an, Quén tri Marketing, Khoi cta CTDT chuyén mén phu hop
— ; nghi¢p, Trach nhiém xa hdi DN... chu tri gidng day
7 TS. Nguyén Thu Hang
x e rrd Khdi kién thire bd trg: Tong quan hang | Theo ké hoach chuan
8 TS. Nguyen Thi Hai Hang khong dan dung, Dan luan Phuong phép cua CTDT
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nghién ctru khoa hoc, Thuong mai dién Giang vién co hiu
7 TS. Vii Lé Huong tir, Hé thong thong tin nhén lyc. .. chuyén moén phu hop
chu tri giang day
Gidng vién co hiru tham gia gidng
day
x : y A Giang vién co hiu
ThS. Nguyén Xuan Thé Triét hoc Mac — Lénin g n A \
! ThS. Huynh Quéc Thinh | (Philosophy of Marxism and Leninism) HK1, Nam 1 2 1 ChlfyeP mon phithop
chu tri giang day
x A 2 .k . - . Giang vién co hiiu
ThS. Nguyen Xuan The Kinh t€ chinh tri Mac — Lénin (Political 5 A . .
2 ThS. Huynh Qudc Thinh | Economics of Marxism and Leninism) HK2, Nam 1 15 0.5 Chlwlye‘n .I,non phuhop
chu tri gidng day
x A 2 , Y a A . Giang vién co hiu
ThS. Nguyén Xuan Thé Chu nghia x4 hoi Khoa hoc (Scientific 5 - R .
3| Ths. Hugnh Quéc Thinh | Socialism) HK1, Nam 2 15 0.5 chuyén mon phu hop
chu tri giang day
x . 2 Lich str dang Giang vién co hiiu
4 Ths. Ngl,lyen lean T}.le (History of Viethamese Communist HK2, Nam 2 15 0,5 chuyén mén phu hop
ThS. Huynh Qudc Thinh L
party) chu tri giang day
: A 2 . A s g o Giang vién co hiiu
5 ThS. Ngl‘lyen Xlian The Tu tuong H6 Chi Minh (HoChiMinh HK1, Nim 3 15 05 chuyén mén phi hop
ThS. Huynh Quoc Thinh | Ideology) R
chu tri gidng day
ThS. Phan Thi Anh Nga o A N
ThS. Nguydn Thi Minh Giang —vién co - i
6 Thu. gwy ‘ Tiéng Anh 1 (English 1) HKI1, Nam 1 2 1 chuyén moén phu hop
ThS. Nguyén Hanh Minh chu tri giang day
ThS. Phan Thi Anh Nga . A .
ThS. Nguydn Thi Minh | . Giang ~vién o hitu
7 Thu:‘ : Tiéng Anh 2 (English 2) HK2, Nam 1 2 1 chuyén moén phu hop
ThS. Nguyén Hanh Minh chu tri giang day
ThS. Phan Thi Anh Nga Giang vién co hiiu
8 ThS. Nguyén Thi Minh | Tiéng Anh 3 (English 3) HK1, Nam 2 2 1 chuyén mén phu hop
Thu chu tri gidng day
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ThS.

Nguyén Hanh Minh

TS. Lam Thanh Nam

ThS. Phan Thi Anh Nga
ThS. Nguyén Thi Minh Giang vién co hitu
9 Thu Tiéng Anh 4 (English 4) HK2, Nam 2 2 1 chuyén mén phu hop
ThS. Nguyén Hanh Minh chu tri giang day
TS. L&m Thanh Nam
« " L. % £ A Giang vién co hiiu
ThS. Pang Thuc Hién Ly thuyét xac suat - thong ké g N R \
10 ThS. Bui Thi Lan Anh (Statistics Probability Theory) HK1, Nam 1 3.5 15 Chlfye‘n mon phithop
chu tri giang day
s . Giang vién co hiu
ThS. Phan Thanh Trung Phap luat dai cuong g N R \
1 ThS. Lé Thi Khanh Hoa (Fundamentals of Law) HK1, Nam 1 15 0.5 Chlfye‘n mon phu hop
chu tri giang day
x Giang vién co hiiu
ThS. b6 Hoang Anh Ly luan Nha nudc va phap luat 5 A A .
12 ThS. Lé Thi Khanh Hoa (Theories of State and Law) HK1, Nam 1 15 0.5 Chlfye‘n .{non phu hop
chu tri giang day
A T . . Giang vién co hiu
ThS. H6 Huynh Phong Tin hoc dai cuong . S - N
13 ThS. Ngé Minh Nhuyt (Basic Information Technology) HK2, Nam 1 2 ! chlﬂye‘n ﬁ”"” phu - hop
chu tri gidang day
X i Giang vién co hiiu
ThS. H6 Huynh Phong Tin hoc ing dung 5 S A .
14 ThS. Ngbé Minh Nhuyt (Applied Computer Science) HK2, Nam 1 2 1 Chlfye‘n .{non phit hop
chu tri giang day
Ths. Nguyén Thi Thanh Tam I hoc dai cuon Giang vién co hitu
15 | Van (Fun dZméntal's of Psgcholo ) HK2, Nim 1 1,5 05 chuyén moén phu hop
ThS. Duong Van Qué yehology chu tri giang day
Ths. Nguyén Thi Thanh . . Giang vién co hitu
16 | Van I(\:ﬁfr%gsgtg? tcgrf:]gthro ology) HK2, Nam 1 15 05 chuyén moén phi hop
ThS. Duong Van Qué pology cha tri giang day
ThS. L& Thi Chau Kha Giang vién co hiiu
17 ThS. Nguyén Thi Vinh | Kinh té vi m6 (Microeconomic) HKI1, Nam 1 2 1 chuyén moén phu hop
Hing chu tri giang day
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ThS. V5 Thi Hiéu

Giang vién co hitu chu
tri Xy dung, thuc hién
chuong trinh dao tao

ThS. Lé Thi Chau Kha
ThS. Nguyén Thi Vinh
Hﬁng

Giang vién co hiiu
chuyén mén phu hop
chu tri gidng day

18 Kinh t& vi mé (Macroeconomic) HK2, Nam 1 2 1 ., = = ;
Giang vién co hitu chu
ThS. V5 Thi Hiéu tri xay dyng, thuc hién
chuong trinh dao tao
Giang vién co hiiu chu
TS. Bui Nhat Vuong . tri xay dung, thuc hién
Dan luan Phuong phap nghién ctru khoa chuong trinh dao tao
19 x syl h HK1, Nam 2 1,5 0,5 . A N
TS. Nguyeén Thi Hai Hang (I(;]?[roduction to Research Methods) . Gidng ~vién  co  hiu
PGS. TS. Ha Nam Khénh chuyén moén phu hop
Giao chu tri giang day
TS. Nguyén Manh Tuan Glang vien o hitu
x N chuyén moén phu hop
TS. Nguyén Thu Hang N . R
Nguyén ly ké toan (Principles of 5 chu tri gidng day
20 . HK1, Nam 2 2 1 — — ~ -
Accounting) Giang vién co hitu chu
ThS. V& Thi Hiéu tri xay dung, thuc hién
chuong trinh dao tao
Giang vién co hitu chu
ThS. P6 Uyén Tam tri xay dung, thuc hién
A 1v A A h inh da
21 Nguyén Iy thong ke HK 1, Nam 2 2 1 chuong trinh ddo tg0 _
x ) (Statistical Analysis) Giang vién co hiiu
ThS. Nguyen Thi Ngoc N o \
A chuyén mén phu hop
Huyén oy
chu tri gidang day
ThS. Nguyén Mai Duy . Giang vién co hiu
22 TS. Nguyén Hitu Cung Quan tri hoc (Fundamentals of HK2, Nam 1 2 1 chuyén mén phu hop

ThS. Nguyén Duy Tan

Management)

chu tri gidng day
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ThS. Nguyén Thi Vinh
Hing

TS. Bui Nhat Vuong

Phan tich dinh lugng trong quan tri

Giang vién co hitu chu

23 ThS. B6 Uyén Tam (Quantitative Analysis in Management) HK2, Ném 2 iﬁuﬁg?ﬁ!ﬁ dt;(;,rtcaén@n
Giang vién co hitu chu
ThS. Phan Thi Kim Mai tri xay dung, thuc hién
Quan tri ngudn nhén luc 3 chuong trinh ddo tao
24 TS. Nguyén Hitu Cung (Human Resources Management) HK2, Nam 2 Giang vién co hiiu
ThS. Phan Thanh Trung chuyén moén phu hop
ThS. Boan Thi Kim Thanh chu tri gidng day
PGS. TS. Ha Nam Khéanh ) . N
Giao Quan tri chién luoc (Strategic Gidng vién  co  hiru
25 x . : : HKI1, Nam 3 chuyén moén phu hop
ThS. Nguyén Duy Téan Management) hil trl eidne d
ThS. Nguyén Mai Duy chu ti glang ¢ay
Giang vién co hitu chu
ThS. Hoang Thi Kim Quy tri xay dung, thuc hién
26 Hanh \_/i t6 chirc (Organizational HK1, Nim 3 chgong tri.rjh dao tao _
Behavior) Giang vién co hiu
ThS. Nguyén Mai Duy chuyén moén phu hop
chu tri gidng day
PGS. TS. Ha Nam Khéanh Giang vién co hiru
27 Giao Quan tri du an (Project Management) HKI1, Nam 3 chuyén moén phu hop
TS. Tran Vi chu tri gidang day
. Giang vién co hiiu
28 E‘;’ E:?Jg‘:nlgg Ludt lao dong (Labour Law) HK1, Nam 3 chuyén mén phil hop
chu tri giang day
ThS. Tran Diéu Hing Gidng vién co hitu
29 PGS. TS. Ha Nam Khénh | Quan tri Marketing HK1, Nam 3 chuyén mén phi hop

Giao
ThS. Poan Thi Kim Thanh

(Marketingmanagement)

chu tri giang day
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TS. Nguyén Hitu Cung

Quan tri tai chinh (Financial

Giang vién co hiu

30 ThS. PharP Hiru Ha Management) HK1, Nam 3 chuyén moén phu hop
TS. Nguyén Manh Tuan chu tri giang day
TS. Bui Nhat Vuong G‘i énAg vién co hiru cl}u
ThS. Nguyén Quynh Nga . . . tri xay dl’fng’ th ue hign
31 Quan tri quan hé lao dong HK 1. Nam 3 chuong trinh dao tao
(Labor Relationship Management) ’ Giang vién co hiu
ThS. Nguyén Thanh Tuén chuyén moén phu hop
chu tri gidng day
X Trach nhiém xa h¢i DN Gidng vién co hiru chu
32 ThS. Do Uyén Tam (Corporaté social ‘responsibili ty) HK1, Nam 3 tri xay dung, thuc hién
chuong trinh dao tao
Giang vién co hitu chu
33 ThS. Nguyén Minh Tan Khéi nghié€p (Entrepreneurship) HK?2, Nam 3 tri xay dung, thuc hién
chuong trinh dao tao
A 1A . . Giang vién co hitu chu
34 | Ths. Nguyén Minh Tan | P k& hoach kinh doanh (Business HK2, Nam 3 tri xégy dung, thuc hién
Planning) . X
chuong trinh dao tao
ThS. Nguyén Thi Phuong G} ang vien o hiru CI}u
Thu o o tri xay dl{ng, thuc hién
35 _ Tam 1y hoc Quan tri HK?2. Nam 3 chuong trinh dao tao
Ths. Nguyén Thi Thanh | (The psychology of management) ’ Giang vién co hitu
Véan chuyén moén phu hop
ThS. Duong Vin Qué chu tri giang day
Gl v
36 ThS. Nguyen Quynh Nga Hoach dinh va tuyén dung HK2, Nim 3 chuong trinh dao tao

ThS. Nguyén Thanh Tuén

(HR Planning and Recruitment)

Giang vién co hiiu
chuyén moén phu hop
chu tri gidng day
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ThS. Hoang Thi Kim Thoa
ThS. Nguyén Quynh Nga

Dao tao & phat trién nhan vién (HR

Giang vién co hitu chu
tri Xy dung, thuc hién
chuong trinh dao tao

37 ThS. Nguyén Thi Phuong Training and development) HK2, Nam 3 Giang vién thinh giang
Dun' i chuyén moén phu hop
g chu tri giang day
X 1A i 1ia . A n Giang vién co hitu chu
G0 | S D T |Gt o
ey 4 £ g chuong trinh dao tao
ThS. Neuyén Nit Tuomg Giang vién co hiiu chu
Vi ’ tri xay dung, thuc hién
39 Quan tri tién luong HK 1. Nam 4 chuong trinh dao tao
ThS. Nguyén Thi Nagoc (Payment Management) ’ Giang vién thinh giang
Ché.LJ : i chuyén mén phu hop
chu tri giang day
. R Quan tri gitr chan nguoi lao dong - G\lanAg vién co hiru Clju
40 ThS. Hoang Thi Kim Thoa . . HK1, Nam 4 tri xay dung, thuc hién
(Managing employee retention) . .
chuong trinh dao tao
Quan tri nhan su trong nganh HK Giang vién co hiu
41 | ThS. Phan Thanh Trung (Human resource management in HK2, Nam 3 chuyén moén phu hop
Aviation Industry) chu tri giang day
Giang vién co hiru chu
ThS. Phan Thi Kim Mai tri xay dung, thuc hién
2 . . h inh da
42 Bao hiém xa hdi (Social Insurance) HK2, Nam 3 ¢ .lfong t'rAln df“’ taqv
ThS. Nguydn Thi Neoc Giang vién thinh giang
Ché.l'J i : chuyén moén phu hop
chu tri giang day
NP Giang vién co hiiu
43 ThS. Bui Vi Luong Quan hé cong chung (Public relations) HK2, Nam 3 chuyén moén phu hop

ThS. Nguyén Nam Thanh

chu tri gidng day
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An sinh xa hoi

Giang vién co hitu chu

44 ThS. Phan Thi Kim Mai . HK2, Nam 3 2 1 tri Xy dung, thuc hién
(Social Welfare) . X
chuong trinh dao tao
x . PO \ \ A Giang vién co hitu chu
45 ThS. Nguyén Thi Phuong | Mo6i trl_mng va an toan lao dong HK2, Nim 3 5 1 tri xay dung, thue hién
Thu (Working Environment and Safety) . )
chuong trinh dao tao
iE'SNI%Iuyellrrlr I"11"1rljri1 lT}lllaIrlli Quan tri ngudn nhén ly be té Giang vién - co hiru
46 ; euyen tran tha uan t hsuon naan e quoc we HK2, Nim 3 2 1 | chuyén mén pha hop
Thuan (International HR Management) chil tri idne da
ThS. Nguyén Quynh Nga glang day
Giang vién co hiiu chu
TS. Bui Nhat Vuong tri xay dung, thuc hién
47 Quan tri sy thay doi (Change HK2, Nim 3 2 1 chlfmg trﬂmh dﬁao taC.Jq
Management) Giang vién thinh giang
TS. Ao Thu Hoai chuyén moén phu hop
chu tri gidang day
;l;]i Huynh Diép Tram Giang vién co hiu
x £ chuyén moén phu hop
ThS. Nguyen Thanh Tuan . . R ’
x ¢ tho 0 A h
48 ThS. Nguyén Quynh Nga H¢ thong thong tin nhan lyc (HR HK2, Nam 3 2 1 chu tri giang day
Information System) — - —
Giang vién thinh giang
TS. Pham Xuan Kién chuyén moén phu hop
chu tri giang day
ThS. Nguyén Mai Duy 2 A . Giang vién co hiiu
49 | ThS. Neuyén Thi Vinh | 1018 duan vé HKDD (Air Transport HK2, Nam 2 15 05 chuyén moén phu hop
N Fundamentals) R
Hang chu tri giang day
ThS. Tran Diéu Hang . 1. o . Giang vién co hiiu
50 | ThS. Pham Thi Cac | \onhoadoanhnghiép (Organizational HK1, Nim 4 15 05 chuyén mén phi hop
Culture) R
Phuong chu tri gidang day
5 . T Giang vién co hiu
51 PGS. TS. Ha Nam Khanh | Giao tiép kinh doanh HK1, Nim 4 15 0.5 chuyén mén phti hop

Giao

(Business Communication)

chu tri gidng day
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ThS. Pham Thi Chuc

Phuong
ThS. Nguyén Thi Kim
Ngan . \ A Giang vién co hitu
52 | ThS. Pham Thi Cic | <Y 1ang soan thio hop dong (Contract HK 1, Nim 4 1,5 | 05 |chuyén mén phu hop
Drafting Skills) Lo
Phuong chu tri giang day
ThS. Phan Thanh Trung
Giang vién co hiiu
TS. Vi Lé Huong chuyén moén phu hop
Thuong mai dién tur 5 chu tri gidng day
53 HK1, Nam 4 15 0,5 — — . =
(E-Commerce) Giang vién thinh gidng
TS. Pham Xuan Kién chuyén moén phu hop
chu tri giang day
S;in Newen Thifm Gidi va phat trién Giang vién  co hiru
>4 ThS. Nguyén Thi Lan | (Gender and Development) HKI, Nam 4 15 0.5 Chlfye‘n .I,non phu-hop
chu tri gidng day
Phuong
ThS. Nguyén Thi Phuong G‘lanAg vién co hiru 013u
tri xay dung, thuc hién
Thu Quan tri van phong chuong trinh dao tao
> (Office administration management) HK1, Nam 4 15 0.5 Giang vién co hiru
ThS. Nguyén Nam Thanh chuyén moén phu hop
chu tri giang day
56 | TS. Bui Nhat Vuong Thuyec tap nghé nghiép (Internship) HK2, Nam 4
ThS. Nguyén Quynh Nga
;Ei Neuyen Thi Phuong Giang vién co hitu chit
. . tri xay dung, thuc hién
57 | IhS.-Hoang ThiKim Quy |y 0\ o (8¢ nehiep (Thesis) HK2, Nam 4 chuong trinh dao tao

ThS. Hoang Thi Kim Thoa
ThS. P6 Uyén Tam

ThS. Nguyén Nit Tuong
Vi

huéng dan luan vin
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ThS. Phan Thi Kim Mai
ThS. Lé Khanh Nhat
ThS. Nguyén Minh Téan
ThS. V6 Thj Hiéu

ThS. Hoang Thi Kim Quy

Thuong luong va dam phéan (Business

Giang vién co hitu chu

58 > . L HK2, Nam 4 tri xay dung, thuc hién
ThS. Nguyén Quynh Nga | Negotiation) churong trinh dao ta0
Giang vién co hitu chu
TS. Bui Nhat Vuong tri xay dung, thuc hién
. h trinh dao tao
59 Nghé thuat 1anh dao (Leadership) HK2, Nim 4 carong 1IN Gdo fa

TS. Ao Thu Hoai

Giang vién thinh giang
chuyén moén phu hop
chu tri giang day
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2.2.2.4. Tém tdt khéi lweng tin chi va ngi dung cdc hec phan

Bang 18: Tém tat khéi lwong tin chi cia chwong trinh dao tao

nganh Quan tri nhan luc

Khoi lwong kién thire

S6 | Masé ) (gi0) Ghi chu
X Mon hogc
TT | hoc phan i T Tuw
TC | LT :
H hoc
1. KIEN THUC GIAO DUC PAI CUONG 34
1.1 | Kién thirc chung 23
Triét hoc Méc — Lénin
1 THML (Philosophy of Marxism and Leninism) 3 30 1 15 90
2 KTCTM | Kinh te ghinh tri Mé.c — Lénin (P_ol_ltlcal 2 29 8 60 THML
L Economics of Marxism and Leninism)
3 CNXHK Chu_ nghTa x4 hoi Khoa hoc (Scientific 2 29 8 60 KTCTM
H Socialism) L
4 LSDCSV | Lich su dang 2 22 | 8 60 CNXHK
N (History of Viethamese Communist party) H
5 TTHCM | Tu twong H6 Chi Minh (HoChiMinh Ideology) 2 22 8 60 LSD,\? SV
6 ENGO1 | Tiéng Anh 1 (English 1) 3 30 | 15 90
7 ENGO02 | Tiéng Anh 2 (English 2) 3 30 | 15 90
8 ENGO03 | Tiéng Anh 3 (English 3) 3 30 | 15 90
9 ENGO04 | Tiéng Anh 4 (English 4) 3 30 | 15 90
Giso duc thé chat (Khéng tinh vao tong sé TC ciia 5
CTDT)
Gido duc thé cht 1 — Strc nhanh
GDTCO1 (Physical Education 1) !
Gi4o dyc thé chit 2 — V5 ¢6 truyén VN
GDTC02 (Physical Education 2) 1
Giao duc thé chit 3- Aerobic
GDTCO3 (Physical Education 3) !
Gido duc thé chit 4 — Bong chuyén
GDTCO4 (Physical Education 4) !
Gi4o dyc thé chit 5 — Bong 16
GDTCOS (Physical Education 5) !
Giao duc Quécqph(‘)n,g va An ninh 11
(Khéng tinh vao tong so TC cia CTDT)
Gido duc Qudc phong — An ninh 1
GDQPOL (Military Training 1) 2
Gi4o duc Quéc phong — An ninh 2
GDQPO2 (Military Training 2) 3
GDQPO3 Gido duc Quéc phong — An ninh 3 3

(Military Training 3)
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Khdi lrgng kién thire

Sé Ma Sé n ( lf)’) Ghl ChU
9 Mon hgc
TT | hoc phan * T Tw
TC | LT y
H hoc
Gi4o duc Qudc phong — An ninh 4
GDQPO4 (Military Training 4) 3
1.2 Toén - tin va Khoa hoc TN, KHXH va nhin vin 11
Ly thuyét xac sut - thong ké
10 LTXSTK (Statistics Probability Theory) 4 45 115 120
Phap luat dai cuong
1 PLDC (Fundamentals of Law)
% luan N made va ohio o 2 |22 |8 60
¥ ludn Nha nude va phap luat
12 LLNNPL (Theories of State and Law)
Tin hoc dai cuong
13 THDC (Basic Information Technology)
Tin oo e 3 30 | 15 90
In hoc ung dung
14 THAD (Applied Computer Science)
Tam 1y hoc dai cuong
15 TLHDC (Fundamentals of Psychology)
Noon oo dal 2 | 22| 8| 60
an hoc dai cuong
16 NHDC (Introduction to Anthropology)
2. KIEN THU'C GIAO DUC CHUYEN NGHIEP 76
2.1 | Khéi kién thirc co sé' nganh 20
Bit budc: 20
17 33000 Kinh té vi mé (Microeconomic) 30 | 15 90
18 33001 Kinh t& vi m6 (Macroeconomic) 30 | 15 90 33000
Dén luan Phuong phép nghién ctru khoa hoc
19 33002 (Introduction to Research Methods) 2 22 8 60
20 33003 Nguyén 1y ké toan (Principles of Accounting) 3 30 | 15 90
Nguyén ly thong ké LTXSTK
21 33004 (Statistical Analysis) 3 30 1 15 90
22 33005 Quan tri hoc (Fundamentals of Management) 3 30 | 15 90
Phan tich dinh lugng trong quan tri
23 33006 (Quantitative Analysis in Management) 3 30 1 15 %0 33002
2.2 | Khoi Kién thirc nganh 24
Bit budc: 15
24 | 33007 | Quan tringudn nhan luc 3 |30 |15| 90 | 33005
(Human Resources Management)
25 33008 Quan tri chién lugc (Strategic Management) 3 30 | 15 90
26 33009 Hanh vi t6 chirc (Organizational Behavior) 3 30 | 15 90 33005
27 33010 Quan tri dy an (Project Management) 3 30 | 15 90
28 33011 Luat lao dong (Labour Law) 3 30 | 15 90 PLDC
Ty chon: Chon 4 trong cdc mén sau 9
29 | 3312 | Quantri Marketing 3 (30|15 90
(Marketingmanagement)
30 33013 Quan tri tai chinh (Financial Management) 3 30 | 15 90
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Khdi lrgng kién thire

Sé Ma Sé n ( lf)’) Ghl ChU
A Mon hoc
TT | hoc phan * T Tw
: TC | LT :
H hoc
Quan tri quan hé lao dong
31 33014 (Labor Relationship Management) 3 30 115 90
Trach nhiém xa hoi DN
32 33015 (Corporate social responsibility) 3 30 1 15 %0
33 33016 Khéi nghiép (Entrepreneurship) 3 30 | 15 90
34 33017 Lap ké hoach kinh doanh (Business Planning) 3 30 | 15 90
35 | 33018 | amlyhocQuanti 3 |30 |15] 9%
(The psychology of management)
2.3 | Kién thirc chuyén nganh 24
Bit budc 15
Hoach dinh va tuyén dung
36 33019 (HR Planning and Recruitment) 3 3|15 %0
37 33020 Dao tao & phat trien nhan vién (HR Training 3 30 | 15 9
and development)
38 33021 Quan tri hi¢u qua cong viéc (Performance 3 30 | 15 90
Management)
Quan trj tién luong
39 33022 (Payment Management) 3130115 %0
40 33023 Quan tri gilr ché_n nguoi lao dong (Managing 3 30 | 15 9
employee retention)
Tu chon: Chon 3 trong cdc m6n sau 9
41 | 33024 | Quéntrinhan su trong nganh HK (Human 3 |3 | 15| 9 | 33031
resource management in Aviation Industry)
42 33025 | Béo hiém xa hoi (Social Insurance) 3 |3 |15 | 90
43 33026 Quan hé cong chung (Public relations) 3 30 | 15 90
An sinh x3a hoi
44 33027 (Social Welfare) 3 30 | 15 90
45 33028 Méi_tmb’ng va an toan lao dong (Working 3 30 | 15 9
Environment and Safety)
46 33029 Quén tri ngudn nhan lyc qudc té (International 3 30 | 15 9
HR Management)
47 33030 Quén trj sy thay ddi (Change Management) 3 30 | 15 90
48 33031 Hé¢ thong thong tin nhan lyc (HR Information 3 30 | 15 9
System)
2.4 | Khbi Kkién thirc bd tro 8
Bit budc: 4
49 33032 Tong quan vé HKDD (Air Transport 2 22 8 60
Fundamentals)
50 33033 | Van hoa doanh nghiép (Organizational Culture) | 2 22 8 60
Tu chon: Chon 2 trong cdc mon sau 4
51 33034 Giao tiép kinh doanh 2 22 8 60

(Business Communication)
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. . Khoi lu'(.rn.g‘klen thire Ghi cht
So Mai sb o (gio)
A Mon hgc
TT | hoc phan * T Tw
: TC | LT :
H hoc

52 33035 Ky. nang soan thao hgp dong (Contract Drafting 2 22 8 60
Skills)

53 | 33036 | Lhuonemaidiénu 2 |22 |8 | 60
(E-Commerce)
Gidi va phat trién

54 33037 (Gender and Development) 2 22 8 60
Quan tri van phong

5 33038 (Office administration management) 2 22 8 60

2.5. Khoi kién thirc thue tap va tot nghiép 10

56 33039 | Thuc tap nghé nghiép (Internship)

57 33040 Khoa luan tét nghiép (Thesis) 6

58 Hoc phén thay thé khéa luan tot nghiép 6

59 33041 Thuo’n.g !u‘qng va dam phan (Business 3 30 | 15 9
Negotiation)

60 33042 Ngh¢ thuat 1anh dao (Leadership) 3 30 | 15 90

Téng cong (Khong tinh TC Gido duc Thé chat va Gido duc QP-AN) | 120

MO TA TOM TAT CAC HQC PHAN

1. Mén hoc: Triét hoc Mac — Lénin
Ma mén hoc: Sé tin chi: 03
Piéu kién tién quyét: Khdng

Hoc phén Triét hoc — Mac — Lénin 1a hoc phén bét budc, duoc giang day dau tién
trong cac hoc phan 1y luan chinh tri. Hoc phan cung cip nhiing quan diém duy vt bién
ching vé tu nhién, x4 hoi va tu duy ctia Chu nghia Méc-Lénin. Trén co sé d6 hinh thanh
thé gidi quan, phuong phéap luan khoa hoc, xay dung niém tin, Iy tuong cach mang cho
nguoi hoc.
2. M6n hoc: Kinh té chinh tri M4c — Lénin
Ma mon hoc: S6 tin chi: 02
Diéu kién tién quyét: khdng

Hoc phﬁn Kinh té chinh tri Mac — Lénin 1a mét trong ba by phan ciu thanh cua
cht nghia Mac — Lénin, gop phan hinh thanh cho sinh vién thé gidi quan khoa hoc va
nhan sinh quan cdch mang trong nhan thtrc va hoat dong thuc tién. Noi dung gdbm 6
chuong, trong d6 chuong 1 ban vé: ddi tuong, phuong phap va chic ning cua kinh té
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chinh tri Méac — Lénin. Tir chwong 2 dén chuong 6 ban vé nhimng noi dung 1y luan cbt
161 cta kinh té chinh tri Méac — Lénin trong bdi canh mdi. Cu thé: Hanh hoa, thi truong
va vai tro cua cac cha thé tham gia thi truong; Gia tri thang du trong nén kinh té thi
treong; Canh tranh va doc quyén trong nén kinh té thi trudng; Kinh té thi truong dinh
hudng xa hoi chu nghia va cac quan h¢ 1¢1 ich kinh té & Viét Nam; Cong nghi¢p hoa,
hién dai hoa va hoi nhép kinh té quéc té ciia Viét Nam.

3. Mon hoc: Chii nghia xa h¢i Khoa hoc

M& mén hoc: Sé tin chi: 02

Diéu kién tién quyét: Kinh té chinh tri

Hoc phan thudc phan kién thirc giao duc dai cuong trong khoi kién thirc co ban
vé Iy luan chinh tri.Trang bi cho sinh vién nhiing kién thtrc co ban vé chil nghia xa hoi
khoa hoc: Ddi tugng, phuong phap nghién ctru, ¥ nghia cia viéc nghién ciru chu nghia
x4 hoi khoa hoc; vé st ménh lich st cta giai cép cong nhan; vé chu nghia xa hoi va thoi
ky qua do 1én chu nghia xa hoi; vé dan chu xi hoi chii nghia va nha nudce xa hoi cha
nghia; vé co cau xi hoi - giai cip va lién minh giai cip, tang 16p trong thoi ky qua do
1én chii nghia x4 hoi; vé van dé dan toc va ton gido trong thoi ky qué do 1én chi nghia
xa hoi.

Mbén hoc c6 mbi quan h¢ truc tiép té1 viée giao duc lap truong, tu tuong cho sinh
vién, ciing nhu cung cap kién thirc chuyén sau cho sinh vién trong cach nhin nhan céac
van d¢ chinh tri xa hoi.

4. Mon hoc: Lich sir ding CSVN
M& mon hoc: Sé tin chi: 02
Piéu kién tién quyét: CNKH x4 hoi

Hoc phan trang bi cho sinh vién nhirng kién thirc co ban vé lich sir Pang Cong
san Viét Nam cu thé: vé su ra doi cua Dang; vé vai tro 1anh dao cua Dang trong hai cudc
khang chién giai phong dan toc va théng nhat T6 qudc; vé qua trinh lanh dao ca nudc
qua do di 1én chu nghia xa hoi va cong cudc d6i méi hién nay.

5. M6n hoc: Tu twéng HO6 Chi Minh
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Ma mén hoc: S6 tin chi: 02
Diéu kién tién quyét: Lich st DCSVN

Hoc phén trang bj cho sinh vién nhitng kién thirc co ban vé Péi tuong, phuong
phép nghién ctru va ¥ nghia hoc tdp mén tu tuéng HO6 Chi Minh; vé co sd, qua trinh hinh
thanh va phat trién tu tuéng HO Chi Minh; vé doc 1ap dan toc va chii nghia x3 hoi; vé
bang Cong san va Nha nudc cua nhan dan, do nhan dan, vi nhan dan; vé dai doan két
dan toc va doan két quéc té; vé van hoa, dao duc, con nguoi.

6. Mon hoc: Tiéng Anh 1
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

Hoc phan Tiéng Anh 1 nham cung cép kién thirc vé ngit phap, tir vung, ngir 4m
tiéng Anh qua cac ngit liéu hoc tip da dang, sinh dong véi k¥ thuat day tich hop ki ning,
tich hop ngdn ngir véi timg chu diém va muc dich sir dung can thiét dé giao tiép trong
tinh hudng d6i thoai thong dung hang ngay. Bén canh d6, hoc phan nay giup ngudi hoc
rén luyén duoc 4 k¥ ning nghe, noi, doc viét bang tiéng Anh qua nhiing chu dé, tinh
hubng str dung ngdn ngit thong dung khoi goi himg tha ngudi hoc va nhitng hoat dong
giao tiép, dong vai, thao luan, thuyét trinh, tro choi gitp kich hoat va van dung hé théng
tir vung, ngit phap, k¥ ning da hoc nham phuc vu cho viéc str dung tiéng Anh trong giao
tiép doi thuc.

7. Mon hoc: Tiéng Anh 2
M& mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

Hoc phan Tiéng Anh 2 nham cung cép kién thirc vé ngit phap, tir vung, ngir Am
tiéng Anh qua cac ngit liéu hoc tip da dang, sinh dong véi k¥ thuat day tich hop ki ning,
tich hop ngdn ngir véi timg chu diém va muc dich sir dung can thiét dé giao tiép trong
tinh hudng d6i thoai thong dung hang ngay. Bén canh d6, hoc phan nay giup ngudi hoc
rén luyén dugc 4 k¥ nang nghe, ndi, doc viét béng tiéng Anh qua nhiing chu dé, tinh
hudng str dung ngdn ngir théng dung khoi goi himg thi ngudi hoc va nhitng hoat dong
giao tiép, dong vai, thao ludn, thuyét trinh, trd choi giup kich hoat va van dung hé théng

tir vung, ngir phap, k¥ nang da hoc nham phuc vu cho viéc sir dung tiéng Anh trong giao
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tiép doi thuc.

8. Mén hoc: Tiéng Anh 3

M& mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

Pay 14 hoc phan tht 3 trong s6 4 hoc phan ngoai ngit danh cho sinh vién khong
chuyén tiéng Anh. Ngudi hoc cung c¢b va mé rong phan kién thirc ngdn ngit (ngir phap,
tir vung, ngit Am) d hoc & cac hoc phan Tiéng Anh 1 va 2 nhidm tao nén tang viing chic
cho hoc phan tiéng Anh chuyén nganh tiép theo. Hoc phan Tiéng Ankh 3 bao gdbm nim
don vi bai hoc (Unit 1-5) dau tién trong gido trinh English File trinh d6 Intermediate, 3™
edition ctia nha xuat ban DH Oxford. Hoc phan cung cdp kién thirc vé ngodn ngir twong
duong cap do tién Bl (theo Khung tham chiéu ngén ngit chung Chau Au - CEFR) gdém
kién thire tir vung, ngit phap, phat am, dong thoi rén luyén cho sinh vién 4 ki ning nghe,
n6i, doc, viét, va c6 thé van dung tiéng Anh dé thuc hién giao tiép va xtr Iy tinh hubng
theo nhitng ndi dung gan giii véi cude sébng nhu thire an do udng, gia dinh, st dung tién,
thé gidi, thé thao, quan diém vé gidi1, thanh cong va that bai, cac moi quan h¢ xa hoi,
v.v. Sau khi hoan tat hoc phan, nguoi hoc nam viing kién thirc ngdn ngir va phat huy
t6i da cac k¥ ning giao tiép ngdn ngit c6 sy lién hé ban than, thuc té cudc séng va cong
viéc trong tuong lai, d@)ng thoi ¢6 kha nang lam viéc doc 1ap, lam viéc nhom, lanh dao
nhom.

9. Mén hoc: Tiéng Anh 4
Ma mén hoc: Sé tin chi: 03
Diéu kién tién quyét:

Hoc phan nay 14 hoc phan cudi cling trong sd 4 hoc phan ngoai ngit danh cho
sinh vién khong chuyén tiéng Anh. Ngudi hoc ciing ¢ va mé rong phan kién thirc ngdn
ngir (ngit phap, tir vung, ngir Am) da hoc & cac hoc phan Tiéng Anh 1-3 nham tao nén
tang virng chic cho hoc phan tiéng Anh chuyén nganh tiép theo. Hoc phan Tiéng Anh 4
bao gdm niam don vi bai hoc (Units 6-10) nham cung cép kién thirc tuong dwong cap do
B1 va tién B2 (theo Khung tham chiéu ngon ngit chung Chau Au - CEFR) vé ngén ngit
cta tiéng Anh, ddng thoi rén luyén cho sinh vién 4 k§ ning nghe, noi, doc, va viét. Hoan

thanh hoc phﬁn nay, nguoi hoc co thé sur dung tiéng Anh khé thanh thao dé thyuc hién
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giao tiép va xtr Iy tinh hudng & cap do trung cap theo nhitng ndi dung c6 chidu sau nhur
dién anh, gido duc, gia dinh, mua sim, nghé nghiép, ki ning sbéng, y nghia cua vé bé
ngoai, truyén thong, ngudi thanh cong, toi pham, v.v. Sau khi hoan tat hoc phan, ngudi
hoc ndm chic cac kién thuc ngdn nglr dugc truyén dat va van dung thanh thao céac k¥
nang giao tiép ngdn ngir ¢ su lién hé ban than, thuc té cudc séng va cong viée trong

tuong lai, déng thoi c6 kha nang lam viéc ddc lap, lam vi¢c nhom, Ianh dao nhom.
10. M6n hoc: Ly thuyét xac suit - thong ké
Ma mén hoc: Sé tin chi: 04
Diéu kién tién quyét: khong
Hoc phan nay trinh bay cho sinh vién céc kién thirc co ban vé gidi han, tinh lién

tuc, dao ham, vi phan, tich phan ctia ham mot bién s0; dao ham, vi phan, cuc tri ham

nhiéu bién va cac kién thirc vé ma tran, dinh thirc, hé phwong trinh tuyén tinh.

Hoc phan nay rén luyén cho sinh vién cic k¥ niang tinh giéi han, dao ham, dao ham
riéng, tich phan suy rong, cac phép todn trén ma tran, tinh dinh thurc, giai va bién luan
hé phuong trinh tuyén tinh téng quat va bai toan tim cuc tri ham s nhiéu bién.

Cung cép céc kién thirc co ban vé 1y thuyét xac suat va thong ké, bao gom: bién
¢d ngau nhién, x4c sudt va cic cong thirc tinh xac suit, bién ngiu nhién va lut phan
phéi xac suét, 1y thuyét mau, udc lugng tham sd, kiém dinh gia thuyét; day 1a cac kién
thire can thiét dé hoc mon Kinh té lugng, img dung vao cac bai toan chuyén nganh va
thuc té. Rén luyén cho sinh vién tu duy logic, k¥ ning phén tich va giai cac bai toan xéac
suét va thé)ng ké. Sinh vién c6 kha nang lam viéc ddc 1ap va lam vi¢c theo nhom.

Trang bi cho sinh vién céac kién thic vé bai toan quy hoach tuyén tinh, 1ap mo
hinh, phuong phép don hinh dé giai bai toan quy hoach tuyén tinh, bai todn déi ngau,
bai toan vén tai va timg dung dé giai mot sb bai toan tdi uu trong kinh té, giao thong.
11. Mon hoc: Phap luit dai cwong
Ma mén hoc: S4 tin chi: 02

Diéu kién tién quyét: khong
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Hoc phan nay trinh bay céc kién thirc co ban vé vé nha nudc va phap luat, nguon
gbc va ban chat nha nude va phap luat, vé hé thong phap luat Viét Nam va mot sb nganh
luat cy thé, ddng thoi trinh bay cac kién thirc vé phong chong tham nhiing, gitp cho sinh
vién hiéu biét hon vé phap luit dé van dung vao thuc tién cudc sdng sau khi ra trudong
cong tac. Hoc phan nay rén luyén cho sinh vién k¥ nang phan tich, danh gia, tong hop
va giai quyét cac van dé trong linh vuc luit hang khong; sinh vién c6 kha ning 1am viéc
doc lap va lam vi¢c theo nhom.

12. Mon hoc: Ly luin Nha nwéc va phap luat

Ma mon hoc: S6 tin chi: 02

Diéu kién tién quyét: khdng

Moén hoc trang bi cho sinh vién nhitng 1y thuyét vé ngudn gbc, ban chat va kiéu nha
nudc; chirc nang, hinh thirc va bd may nha nudc; nguén gdoc, ban chat va kiéu phéap luat;
chtrc nang va hinh thic cua phap luat; quy pham phép luat; quan h¢ phap luat; y thuc
phép luat; thyuc hién va 4p dung phép luét; vi pham phap luat va trach nhiém phép 1y

13. Mon hoc: Tin hoc dai cwong
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét: khong

Hoc phan cung cép cho ngudi hoc kién thirc co ban vé may tinh va cach thirc to
chtrc cling nhu tim kiém dir liéu trong may tinh va mang Internet; cac tinh nang dé soan
thdo va trinh bay van ban thong dung; cach 1ap va xtr Iy dit li€u trong bang tinh Excel
dong thoi biét sir dung cong cu hd trg trong thuyét trinh.
14. M6n hoc: Tin hoc &rng dung
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét: khong
Mon hoc Tin hoc Ung dung trang bi cho sinh vién céc kién thirc co ban vé co so dit liéu,
hiéu duoc vy nghia va vai tri cua co sé¢ dir li¢u, kién thtrc vé co sé dit liéu quan h¢, su
dung dugc hé¢ quan tri co s¢ dir liéu quan hé Microsoft Access murc d can ban dé tao

co so dir li¢u, truy van dir liéu, tao giao dién nguoi dung va tao bao céo

15. Mon hoc: Tam ly hoc dai cwong
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Ma mén hoc: S6 tin chi: 02
Diéu kién tién quyét: khong

Hoc phan Tam 1y hoc dai cwong cung cap kién thirc vé: nhitng van dé chung cua
tam 1y hoc voi tu cach 1a mot khoa hoc; co sé tu nhién va co s¢ xa hoi cia tam 1y nguoi;
sy hinh thanh va phat trién tam 1y, ¥ thire; hoat dong nhén thure; doi séng tinh cam; ¥ chi
va hanh dong y chi; nhan cach va céac thudc tinh phirc hgp ctia nhan cach. Noi dung
trong tAm cua hoc phan 1a mo ta cac hién twong tAm 1y co ban cta con ngudi, trinh bay
nhitng quy luat nay sinh hinh thanh, phat trién cia cac hién tuong tam 1y, giup ngudi
hoc nhan dién, ndm duoc cac co ché hoat dong cua hi¢n tugng tam 1y nguoi.
16. Mon hoc: Nhéan hoc dai cwong
Ma mon hoc: S6 tin chi: 02
Diéu kién tién quyét: khdng

Nhan hoc dai cuong ma moén hoc nén tang danh cho sinh vién cac nganh thude

linh vyc khoa hoc xa hdi va nhan van. Mon hoc trang bi cho sinh vién nhiing kién thirc
vé cac van dé co ban nht lién quan dén cudc sdng con ngudi nhu qua trinh tién hoa cia
loai nguoi vé mat sinh hoc va vin héa; cac yéu t6 do con nguoi tao ra va tac dong manh
mé& dén x3 hoi loai nguoi nhu vin hoa, t6n gido, ngdn ngit, kinh té...; cac to chirc xa hoi
ma con ngudi 1a thanh vién nhu toc ngudi, cac hiép hoi, than toc — hoén nhan — gia dinh. ..
Nhén hoc xem xét tat ca cac vin dé do da tac dong dén cudc séng con ngudi trong cac
xa hoi khac nhau nhu thé nao. Thong qua mén hoc, sinh vién s& co kién thiic tong quat
vé con nguoi dudi cach tiép can toan dién ctia Nhan hoc dé c6 nén tang kién thtrc hoc

tap cdc mon hoc khac trong chuong trinh dao tao
Mon hoc: Giao duc thé chat 1 — Strc nhanh
Ma mon hoc: Sé tin chi: 01
Piéu kién tién quyét: khong
Hoc phan nay bao gdm mot khéi lugng kién thirc co ban vé strc nhanh, trong d6

c6 cu ly 100m trong mon Dién kinh (dac diém sinh li trong cac hoat dong strc nhanh,

nguyén 1y k¥ thuat, phong ngtra va diéu tri chan thuong, t6 chirc thi dau).
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Mén hoc: Giao duc thé chit 2 — V§ co truyén VN
Ma mon hoc: S tin chi: 01
Piéu kién tién quyét: khong

Hoc phan nay bao gdm kién thirc vé& V5 thuét. Trong d6 c6 hé thdng cin ban cua
v thuat, k¥ thudt tan cong va phong thil bang tay, k¥ thuat tin cong va phong thu bang
chan, bd nga (nga trudc, nga sau, 1on trudc, 10n sau), cac don thé tu ve; Biét cach to
chtrc thi d4u, phong ngira va diéu tri chn thuong trong hoat dong Thé thao. ..
Mon hoc: Giao duc thé chit 3- Aerobic
Ma mon hoc: S6 tin chi: 01
Diéu kién tién quyét: khdng

Hoc phﬁn Thé duc nhip di¢u la kha nang thuc hién lién tuc cac dong tac Thé duc
v6i 4m nhac. Cac cdu tric chuyén dong phire tap, két hop thuc hién hoan hao cac dong
t4c va co cuong do cao. Thong qua cach giang day gitra Iy thuyét va thuc hanh gitp cho
nguoi hoc nam duge céc ky thuat co ban cia mon Thé duc nhip di¢u, rén luyén cac td
chit thé luc cua co thé, hoc duoc cac kién thic vé tap luyén Thé thao, 1am viéc theo
nhom va t6 chirc thi dau, cac phuong phap phong ngira va diéu tri chan thuong. ..
Mon hoc: Giao duc thé chat 4 — Bong chuyén
Ma mén hoc: S6 tin chi: 01
Diéu kién tién quyét: khong

Hoc phan Béng chuyén 1a mon bong mang tinh d6i khéng gian tiép. Vi vay, ngoai
viéc gido duc ngudi hoc nhitng k¥ ning thi diu thong qua phat trién cac t6 chit thé luc
(d3c biét 1a sitc manh - nhanh), cac k¥ thuat co ban (Pém béng, Chuyén boéng cao tay
trudc mat, Phat bong, Pap va Chan bong) va mot sd chién thuat thi dau don gian, ngudi
tap con duoc rén luyén tinh than doan két, tinh phdi hop va quyét tam hoan thanh nhiém
vu. Puoc tiép thu nhiing kién thire vé Luat bong chuyén, ngudi tip c6 kha nang thi dau
va to chirc thi diu bong chuyén dung
Mon hoc: Giao duc thé chat 5 — Bong ro
Ma mon hoc: Sé tin chi: 01
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Diéu kién tién quyét: khong

Hoc phan Béng rd 1a mon bong mang tinh dbi khang truc tiép vi vy ngoai viéc
gido duc nguoi hoc nhimng k¥ ning thi d4u, thong qua phat trién cac t6 chat (dac biét 1a
sttc nhanh, strc manh) cac k¥ thudt co ban (din bong, truyén bong, ném r6 tai chd va di
chuyén) va mot s6 chién thuat thi ddu don gian, nguoi tap con dugce ren luyén tinh than
doan két, tinh phdi hop va quyét tAm hoan thanh nhiém vu. Puoc tiép thu nhiing kién
thire vé luat bong 16 dé co kha ning thi diu dung lut hién hanh. Cac bién phap phong
ngira va diéu tri chin thuong trong hoat dong Thé thao.
17. M6n hoc: Kinh té vi mo
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét: khong

Hoc phan nay trinh bay, giai thich hanh vi cta cac thanh vién riéng 1¢ trong nén
kinh té. Cu thé, hoc phan cung cép céac kién thiic lién quan dén 1y thuyét cung cau; co
ché hinh thanh gi4 ca cta thi truong; do co gidn cua cau, cung; 1y thuyét vé san xudt, chi
phi, loi nhuén; cac cAu trac thi truong. Hoc phén rén luyén cho sinh vién k¥ nang danh
gia va giai quyét cac van dé lién quan dén tac dong sy can thiép ciia Chinh phu vao thi
truong; quyét dinh t6i da hoa loi ich ctia nguoi tiéu dung; quyét dinh san xuat toi vu cia
doanh nghiép trong nhiing thi truong khac nhau (canh tranh hoan hao va doc quyén
thuan tay); 1am viéc doc lap, 1am viéc theo nhém va bao vé dugc quan diém ca nhan.
18. M6n hoc: Kinh té vi mé
Ma mén hoc: Sé tin chi: 03
Diéu kién tién quyét: Kinh t& vi mo

Hoc phﬁn Kinh té vi mé 1a noi dung bét budc cho tat ca cac chuong trinh dao tao
thudc khdi nganh kinh té. Noi dung hoc phan bao gém cac kién thic co ban vé su khac
biét ctia cac nén kinh té, tong san lugng qudc gia, lam phat, that nghiép, chinh sach tai
khoa, chinh sach tién té, chinh sach ngoai thuong, chinh sach thu nhép...Bén canh d6
con cung cap cac kién thirc vé cac nén kinh té dong, md, ty gia hdi doai va cac van dé
vé xuét nhap khau.

19. Mon hoc: Dan luin Phuong phap nghién ciru khoa hoc
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Ma mén hoc: S6 tin chi: 02
Diéu kién tién quyét: khong

Hoc phan nay cung cap cho sinh vién nhirng kién thiic co ban vé phuong phap
luan nghién ctru khoa hoc dé phuc vu nhu cau hoc tap va lam nghién ctu & bac dai hoc;
hudng dan sinh vién cach chon dé tai; cach viét dé cuong mot NCKH, céch trinh bay
mot bdo cdo NCKH theo quy dinh vé miat ngdn ngir va thdng tin, cach trich dan tai liéu
tham khao, va viét dé muc sach tham khao.
20. M0n hoc: Nguyén Iy ké toan
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét: khdng

Hoc phan gidi thiéu noi dung co ban, cac khai niém, cac nguyén tic co ban ciing
nhu cac phuong phap hach toan ctia ké toan tai chinh. Cy thé hoc phan trinh bay cac bao
c4o tai chinh, huéng dan cach hach toan cac nghiép vu kinh té. Ngoai ra, hoc phan trinh
bay cac bao cao tai chinh cta doanh nghiép. Sau khi hoc xong hoc phan Nguyén 1y ké
toan, sinh vién c6 thé doc, hiéu va phan tich cac bdo cdo tai chinh ctia doanh nghiép.
Sinh vién biét cach ghi so cac nghiép vu kinh té phat sinh, cac but toan diéu chinh, 1ap
bao cdo tai chinh, biét cach danh gia hang tdn kho va anh hudng cac phuong phap nay
dén két qua hoat dong kinh doanh ctia doanh nghiép. Hoc phan nay rén luyén cho sinh
vién ky niang phan tich, danh gia va giai quyét cac van dé trong linh vuc ké toan cua
doanh nghiép. Hoc phﬁn con huéng dan sinh vién 1am viéc doc 1ap, ciing nhu lam viéc
theo nhdm
21. Mon hoc: Nguyén Iy thong ké
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét: khong

Hoc phan gitp sinh vién nim duoc cac kién thitc co ban vé thong ké nhu mot s6
khai niém vé thdng ké va cac khai niém thuong dung trong théng ké, cac giai doan chinh
ctia qua trinh nghién ciru thong ké, cac phuong phap phan tich théng ké thuong dung.
Bén canh d6, trong qua trinh hoc, sinh vién s& hiéu, biét va van dung cac hinh thirc tién

hanh diéu tra, thu thap thong tin, cac budc tong hop, phan tich, xt 1y thong tin bang viéc
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stt dung phuong phap phan tich thong ké khac nhau nhu: thong ké mo ta, phan tich su
bién dong cua hién tuong (Phuong phap phéan tich diy sb thoi gian, phan tich chi
50,...vv). Tlr d6 doc, hiéu va tinh toén dugc céc chi tiéu kinh té dé nhan thie duge chinh
xac hién tuong kinh té xa hoi tir 46 dua ra nhitng quyét dinh phu hop va chinh x4c trong
quan ly.
22. Mon hoc: Quan tri hoc
Ma mon hoc: S tin chi: 03
Diéu kién tién quyét: khdng

Hoc phan Quan tri hoc cung cap nhitng kién thirc co s cho nhitng mén chuyén
nganh nhu: quan tri chién luoc, quan tri nhan lygc, quan tri marketing, quan tri san XUAt,
quan tri ban hang,..,; Mon hoc trang bi kién thuc lap ké hoach, t6 chuc, kiém tra, danh
gia; thuc hanh nhitng kién thirc co ban vé quan tri va van dung cac chlic niang quan tri
trong thuc tién cac doanh nghiép; Mon hoc nay tao tién dé, co sd cho sinh vién trong
viéc dé xuit giai quyét vin dé ctia doanh nghiép nhu: dé xuat phuong an kinh doanh;
hoan thién co cu td chirc; chuan hoa quy trinh kiém tra;...; Thong qua moén hoc cai
thién va nang cao k¥ niang tu duy, k¥ ning lam viéc nhom, va mot s6 k¥ ning khac giup
sinh vién d& hoa nhép sau khi ra treong. Hoc phan gitp sinh vién 1am viéc doc 1ap, lam

viéc nhom, c6 thé trinh bay va bao vé quan diém ca nhan cao.

23. M0n hoc: Phan tich dinh luwgng trong quan tri

Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét: Dan luan phuong phap nghién ctru khoa hoc

M6n hoc nay cung cap cho hoc vién cac kién thirc nén tang co ban vé cac ung
dung cta phuong phap dinh lugng nham hd trg cho viée ra quyét dinh trong cac tinh
hubng quan tri doanh nghiép. Mdn hoc nay ciing giup sinh vién biét cach st dung

phan mém giai c4c bai toan phan tich dinh luong.
24. Mon hoc: Quan tri ngudn nhén lwe
Ma mon hoc: S6 tin chi: 03

Diéu kién tién quyét: Quan tri hoc
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Hoc phan nay trinh bay vién nhiing kién thirc va k¥ ning vé quan tri ngudn luc
con ngudi trong mot to trong bdi canh toan cau hoa, cac td chire sir dung lao dong cd
van hoa khéc nhau, trinh do chuyén mon khac nhau va tién hanh hoat dong san xuat kinh
doanh tai cac nude c6 su khac biét vé chinh tri, luat phap va van hoa dan toc. Noi dung
chinh bao gdm: nhiing kién thirc va k¥ nang can thiét vé phan tich, danh gia va thuc hién
cac chinh sach, cac hoat dong thuc tién vé Quan tri ngué)n nhan luc nhu tuyén dung, dao
tao, danh gia nhan vién, giai quyét cac van dé vé nhén sy, tim hiéu tim 1y va dong vién
khuyén khich nhan vién, xay dung chién lugc quan tri ngudn nhan Iyc trong mbi lién hé
v6i cac chién luge kinh doanh ctia doanh nghiép. ... Hoc phan rén luyén cho sinh vién
k¥ ning c6 kha ning van dung va tong hop cac kién thic vé quan tri ngudn nhan luc dé
lam co s& 1y luan/ thuc hanh cho viéc nghién ctru chuyén nganh, van dung vao thyc tién
cong tac quan tri va tham gia vao cac hoat dong chuyén mon khac.

25. Mon hoc: Quin tri chién lwoc
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét:

Hoc phan c6 cac ndi dung: Khai niém, dic trung va vai tro cua quan tri chién
lugc; Nhiém vy, muc tiéu cua doanh nghiép; Phan tich moi truong bén ngoai xac dinh
cac co hodi va nguy co — phan tich méi trudng ndi bo dé xac dinh diém manh, diém yéu;
Phén tich nang luc cdt 18i va lgi thé canh tranh caa doanh nghiép; Phan tich, lra chon
cac loai chién luoc; To chirc thuc hién chién luoc; Kiém soat, danh gia va diéu chinh
chién Iuwoc. Hoc phan rén luyén cho sinh vién k¥ ning danh gia chién lugc ctia cic cong
ty dang hoat dong; lam viéc ddc lap, lam viéc theo nhom va bdo vé duoc quan diém ca

nhan cao.

26. Mon hoc: Hanh vi t6 chirc

Ma mon hoc: S6 tin chi: 03
biéu kién tién quyét: Quan tri hoc

Hanh vi to chirc 12 mon hoc nghién ctiru mét cach ¢ h¢ thong vé cac hanh vi va
thai do cua con nguoi trong mdt to chirc va sy tuong tac gitra hanh vi ctia con ngudi véi

t6 chirc nham dat dugc muyc tiéu cta té chirc. Noi dung mon hoc duogc thiét ké bao gom
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9 chwong nham trang bj kién thirc dé gitip sinh vién c6 thé hiéu, giai thich, du doan dugc
hanh vi tmg xi ciing nhu ¢6 nhitng bién phép cai bién nhitng hanh vi khong mong doi
& 3 cap do (1) Cap do ca nhan, (2) Cap 6 nhom va (3) Cap do to chirc.

27. Mon hoc: Quan tri dy an

Ma& mén hoc: S6 tin chi: 03

Diéu kién tién quyét:

Hoc phan “Quan tri du 4n” gidi thidu vé qui trinh phat trién dy 4n, nhitng tinh
chat dac trung cua du an, cach lya chon du an trong nhiing bdi canh ¢6 su thay doi vé
kinh t&/chinh tri/ moi truong/ van hoa xa hoi; quan tri thoi gian, chi phi, chat luong, rii
ro va nhirng kén thirc quan tri khac nhu quan tri pham vi, quan tr1 hop déng; trang bi
kién thtrc vé cac hinh thire t6 chtrc du an, cach thire luu trir ho so, tai liéu cling nhu
nhimng van dé vé can chu ¥ trong viéc soan thao, dam phan va thyc hién nhirng hop dong

cua du an.

28. M0n hoc: Luat lao dong

Ma mén hoc: Sé tin chi: 03
Diéu kién tién quyét: Phap luat dai cuong

M6n hoc Luat Lao dong 1a mdn hoc bat budc trong khéi kién thirc nganh. Noi
dung chinh ciia mén hoc ndy bao gom Pham vi diéu chinh cua Luat lao dong, nhitng
nguyén tic va ngudn cia lut lao dong; quan hé phap luat lao dong; hé thdng nganh
luat lao dong; co ché ba bén va vai trd ctia nha nudc trong 13nh vuc lao dong; tiéu chuan
lao dong qudc té; Khai niém, phan loai tranh chap lao dong, nhitng anh hudng cua tranh
chép lao dong ddi voi quan hé lao dong xa hoi; nhitng nguyén tic giai quyét va co ché

phap luat giai quyét tranh chéap lao dong.
29. M0n hoc: Quan tri Marketing
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:
Hoc phan “Quan trj Marketing” nham trinh bay vé nhiing 1y thuyét, quan diém
co ban vé hoat dong quan tri marketing. Cung cip cho ngudi hoc nhiing kién thuc vé
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phan tich co ho1 marketing, k¥ thuat phan khuc thi truong va lya chon thi truong muc
tiéu. Nguodi hoc tim hiéu cc van dé hoach dinh cac chién lugc marketing, nhiing kién
thirc va k¥ ning hoach dinh céc ké hoach hanh dong, t6 chtrc va diéu khién trién khai
cac hoat dong marketing va kiém soat cong tac marketing. Mén hoc giup ngudi hoc cd
kha ndng phan tich vé nang luc cua doanh nghiép va sy canh tranh ctuia ddi tha vé hoat

dong marketing.

30. M6n hoc: Quan tri tai chinh

Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét:

Noi dung chinh ctia hoc phan ndy bao gém nhimng van dé vé quan tri tai chinh
doanh nghiép lién quan dén viéc ra quyét dinh dau tu chu yéu cic van dé sau. Bao céo
tai chinh va phan tich bao céo tai chinh, gia tri thoi gian cua tién té, loi nhuén va rai ro
trong dau tu tai chinh, Pinh gia co phiéu, trai phiéu, phan tich tai chinh du 4n va ra quyét

dinh dau tu.
31. Mon hoc: Quan tri quan hé lao dong
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét: Phap luat dai cuong

Mon Quan tri quan hé lao dong la mén hoc nghién ctru quan hé gitra nguoi
st dung lao dong va nguoi lao dong trong maot to chirc bao gom cac ndi dung nhu:
Hop dong lao dong, thuong leong va théa ude lao dong tap thé, giai quyét tranh
chap lao dong. M6n hoc dugc xay dung dua trén nén tang caa Luat lao dong.
32. Mon hoc: Trach nhiém xa h¢i DN
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

M6n hoc nay trd nén ¢ vai trd rat quan trong trong viéc trang bi cho hoc vién
nhitng kién thirc vé trach nhiém ciia doanh nghiép véi tat ca cac bén lién quan trong moi
truong hoi nhap toan cau. Thir nhat 12 gitp hoc vién phan tich dugc su khéc biét giita

dao duc trong kinh doanh va trdch nhiém xa hoi cua doanh nghiép. Thir hai gitup cho
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hoc vién xac dinh duoc nhitng trach nhiém cta doanh nghiép ddi véi nguoi lao dong,
v6i khach hang, véi cong déng xung quanh, véi moi truong, véi chinh phi cia quc
gia chi nha va ca tuan thu theo chinh sach cua nudc so tai. Co ban, mén hoc sé cung
cap cho ngudi hoc nhitng kién thic, k§ ning va thai do can thiét vé trach nhiém cua
doanh nghiép trong qua trinh hoat dong kinh doanh & méi truong hoi nhap toan cau.
33. M6n hoc: Khéi nghiép

Ma mon hoc: S tin chi: 03

Diéu kién tién quyét:

M6n hoc nay cung cap kién thic co ban vé qua trinh khoi tao doanh nghiép
méi trong nén Kinh téé thi truong. Mon hoc trinh bay nhitng ndi dung cbt 18i nhu: Tong
quan vé khoi nghiép, qua trinh sang tao va phét sinh y tuong kinh doanh, danh gia
co hoi cua dé an kinh doanh trén thi treong, van dé phap luat trong khai nghiép, ké
hoach khai nghiép va chién luoc phét trién caa doanh nghiép trong giai doan dau cia
qua trinh hinh thanh va phat trién.

34. Mon hoc: Lap ké hoach kinh doanh
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét:

Moén hoc nay trang bi kién thirc va ki nang lap ké hoach kinh doanh trong doanh
nghiép cho sinh vién dai hoc thudc nganh quan tri kinh doanh. Cung cip nhiing kién
thirc can thiét dé sinh vién co thé tong hop va thiét 1ap ban ké hoach kinh doanh tir mo
ta vé hinh thirc doanh nghiép, xac dinh muc tiéu kinh doanh, phan tich thi truong, 1én ké
hoach marketing va van hanh doanh nghiép, du kién von can thiét va danh gia kha
nang sinh loi, kha ning hoan vén, va cac du bao hoat dong kinh doanh can thiét khéac
nham dé don dau co hoi kinh doanh hay c6 thé giam thiéu nhiing rii ro ¢ thé xay ra.
Viéc thu thap thong tin dé thuc hién ké hoach kinh doanh gilp sinh vién nhan dang su
lien két giira cac mdn hoc trong chuong trinh dao tao, sy phédi hop gitta cac bd phan

phong ban trong doanh nghiép, va mdi quan hé giira ly thuyét véi thuc tién.
35. M6n hoc: Tam ly hoc quan tri

Ma moén hoc: S4 tin chi: 03
73



Diéu kién tién quyét:

Moén Tam 1y hoc quan tri 14 mén hoc ndm trong nhom khéi kién thtrc chuyén nganh,
nham gitp sinh vién nhan thirc duoc cac yéu cau vé nang lyc, pham chét cia nha quan
tri can co. Trén co s& do, trang bi cho ngudi hoc nhitng k¥ ning va phuong phéap giai
quyét cac van dé trong quan tri c4 nhan cling nhu trong tap thé, gitp t6i vu hoa sirc manh
ctia nguodn luc con ngudi dé nang cao chat lwong va hiéu qua cong viée trong nganh

nghé sau nay
36. Mdn hoc: Hoach dinh va tuyén dung
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:
Moén hoc nay trang bi cho sinh vién nhiing kién thirc co ban va nhitng k¥ nang,

cdng cu can thiét vé& hoach dinh, tuyén mo va tuyén chon ngudn nhan lec cho doanh
nghiép. Mon nay lién quan dén mon Quan tri chién lrgc va Hanh vi té chuc

37. Mon hoc: Dao tao va phat trién nhan vién

Ma mén hoc: Sé tin chi: 03

Diéu kién tién quyét:

Mon hoc nay gidi thiéu vai trd cua hoat dong dao tao va phat trién nhan vién
trong to chirc, phan tich cac nhu cau dao tao va phat trién, mo ta qua trinh, cac phuong
phép, hinh thirc dao tao va phét trién nhan vién trong té chic, doanh nghiép. Mon hoc
cd quan hé chat ché vai mén Quan tri hiéu qua cdng viéc.

38. Mon hoc: Quan tri hiéu qua cong viéc
Ma mén hoc: S6 tin chi: 03
Piéu kién tién quyét:

Mén hoc cung cép kién thic tong quat vé nhitng van dé chinh trong quan tri hiéu
qua cbng viéc, bao gém: sy can thiét phai quan tri thuc hién céng viéc, chi phi va loi
ich cia viéc quan tri, nhitng két qua mong doi ciing nhw ngoai y mudn trong qua trinh
quan tri. Mon hoc ciing gilp nguoi hoc nam viing nhitng ky thuat va céng cu danh gia
két qua cdng viéc, mdi quan hé giira danh gi4 hidu qua cong viéc voi hé thong tra
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lwong, thuong va ché do dai ngo, dao tao, boi dudng va thing tién. Mén hoc lién quan

dén cac mdn Dao tao va phat trién nhan vién, Quan tri tién luong.
39. Mon hoc: Quan tri tién lwong
Ma mon hoc: S tin chi: 03
Diéu kién tién quyét:

Quan tri tién lwvong 12 mdn hoc chuyén sau danh riéng cho sinh vién chuyén nganh
Quan tri ngudn nhan lyc, dugc giang day vao nam tht ba trong chwong trinh dao tao.
Mén hoc s& cung cip cho sinh vién céc kién thic va ky nang can thiét lién quan dén

viéc xay dung va quan tri mot hé thong lwong bong va phuc loi trong doanh nghiép.
40. M0n hoc: Quan trj giir chan nguwoi lao dong
Ma mon hoc: S6 tin chi: 03

Diéu kién tién quyét:

Mon hoc nay 1a mot hudng dan thiét thyc cho cac nha quan 1y dé gitt chan nhiing
nhan vién tai nang ctia hg. No chi ra cach quan 1y va giam sat ty 1¢ nghi viéc cling nhu
cach phat trién ROI dé giit nhan tai cia ban bang cach st dung cac chwong trinh gii
chan sang tao. Mon hoc nay trinh bay mot quy trinh hop 1y dé quan 1y giir chan ngudi
lao dong, tir viéc xac dinh chi phi va nguyén nhan nghi viéc, thiét ké cac giai phap phu
hop v&i nguyén nhan ctia nghi viéc, phat trién cac cong cu theo ddi nghi viée va dit canh
bao khi can hanh dong va do ludng ROI cia cac chuong trinh gilt chan ngudi lao dong.
41. Mon hoc: Quan tri ngudn nhan lye trong nganh hang khong
M& mon hoc: S6 tin chi: 03
Piéu kién tién quyét:

Toan ciu hoa 1a mot dic diém phd bién cua su phat trién cong nghiép va thuong mai
gan day, dac biét 1a trong linh vyc kinh doanh hang khong véi nhitng tac dong dong thoi
dén quan Iy ngudn nhan lyc. Mon hoc nay tip trung vao nhirng thay doi vé t6 chirc va
ngudn nhan lyc da dién ra trong nganh hang khong qudc té trong nhitng nim gan day.
N6 cung cip mdt phan tich sau rong vé t6 chirc hang khong va quan hé bén ngoai, t6
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chire hang khong va quan hé noi bd, nhitng thay doi trong quan hé lao dong va quan ly
ngudn nhan lyc va ca s tich hop ctia quan Iy ngudn nhan lyc va cac chirc ning quan 1y
khac.

42. M6n hoc: Bao hiém xa hoi

Ma mon hoc: S6 tin chi: 03

Diéu kién tién quyét:

Bao hiém x& hoi 1a mén hoc can thiét dbi vai sinh vién nganh Quan tri kinh doanh
va 12 mén chuyén nganh caia nganh Quan tri nhan sy. Mén hoc cung cép cho sinh vién
nhitng kién thuc rat thyc té, cu thé, gan lién véi nghia vu va quyén loi cta nguoi lao
dong khi tham gia Bao hiém x& hoi. Ngoai ra, mon hoc gilp sinh vién thay r thuc
trang bao hiém xa hoi ¢ Viét Nam, qua d6 tiép can duoc van dé an sinh xa hoi va
chinh sach an sinh xa hoi ciia nude ta.

43. M6n hoc: Quan hé cong ching
Ma mén hoc: Sé tin chi: 03
Diéu kién tién quyét:

Mo6n Quan hé cong ching nghién ctru cach tao dung va duy tri mbi quan hé tbt
dep gitra doanh nghi€p v&i cdc nhém cong chiung nhu: khach hang, nhan vién, cac chu
dau tu, ddi tac, gidi bao chi, chinh phu va cong dong.

44. Mon hoc: An sinh xa hoi
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

Mon hoc cung cép cho nguoi hoc cac kién thtrc co s¢ dé co thé hoc tét cac mén
chuyén nganh nhu CTXH c4 nhan, CTXH nhom, Phat trién cong dong,... Mon hoc dé
cap vé hé théng an sinh x3 hoi trén thé gidi va tai Viét Nam dé)ng thot cung cép cach
nhin khai quat hon, toan dién hon, day du hon va khoa hoc hon dé giai thich, dién giai
bdi canh hinh thanh mot sb van dé xa hoi ma x3 hoi Viét Nam dang ddi mat nhu cic van
dé cua nguodi cao tudi, nguoi khuyét tat, mai dam, ma tiy, nghéo do6i, di dan lao dong, ...
45. M6n hoc: MOi trwong va an toan lao dong
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Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:

M®i truong & An toan lao dong 12 mén hoc c6 tinh lién nganh, trén co so két
hop thanh tyu cta nhidu bd mdn khoa hoc k§ thuat, phap luat, kinh té, x4 hoi, gitp sinh
vién c6 kién thiic vé bao vé stc khoe nguoi lao dong va bao vé moi truong lao dong,
dong gop vai trd quan trong cho qué trinh phat trién bén ving.

46. Mo6n hoc: Quan tri ngudn nhan e qudc té
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét: Quan tri ngudn nhan luc

M6n hoc cung cap nhitng khéi niém khéac nhau vé toan cau héa va tac dong cia
n6 dén hoat dong quan tri ngudn nhan luc trong té chirc, dic biét 1a cac to chic kinh
doanh quédc té. Bén canh d¢6, mén hoc ciing gilp cung cap cho ngudi hoc cac kién thirc
vé xay dung nang luc canh tranh toan cau trén nén tang sir dung ngudn nhanlyc da
qudc gia, cac md hinh quan tri nhan luc qudc t& hiéu qua tai cac tap doan kinh doanh
quéc té, cac cong ty da qudc gia va xuyén qudc gia.

47. Mén hoc: Quin tri sy thay doi
Ma mén hoc: Sé tin chi: 03
Diéu kién tién quyét:

M6n hoc gilp cho nguoi hoc trang bi thém k§ nang quan tri trong t6 chirc bén
canh cac k¥ nang quan tri tai chinh, quan tri nhan lyc... trong bdi canh thay do6i thuong
xuyén ciia nén kinh t& va méi truong to chirc. Mén hoc ciing gop phan trang bi cho
nguoi hoc kién thirc va cac ki nang kiém soat qué trinh tam ly va chuyén d6i ca nhan
khi tham gia thuc hién thay d6i theo yéu cau cia to chic.

48. M6n hoc: Hé théng thong tin nhan e
Ma mon hoc: S6 tin chi: 03
Diéu kién tién quyét:
Hé thdng thong tin nhan sy (Nhan lyc) (HRIS) 1a mon hoc chuyén sau can thiét

cho céc sinh vién theo chuyén nganh nhan su cua nganh hoc Quan tri kinh doanh. Mon
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hoc nay cung cp cho cac sinh vién cac hiéu biét va tng dung co ban vé 1ap ké hoach,
phét trién, trién khai, duy tri hé thdng thdng tin va gigi thiéu cac phan mém phé bién
trong cong tac quan tri nhan huc.

49. M6n hoc: Téng quan vé HKDD

Mé& mén hoc: S6 tin chi: 03

Diéu kién tién quyét:

Hoc phan nay bao gom cac kién thirc co ban vé hang khong dan dung (HKDD)
nhu: Téng quan vé nganh HKDD; Quan 1y nha nude vé HKDD; Tau bay va cong nghiép
hang khong; Cang hang khong, san bay; Dich vu ddm bdo hoat dong bay; Van tai hang
khéng, hang khéng chung, cong tac dam bao hoat dong bay, bao vé moi truong hoat
dong HKDD.

50. Mon hoc: Vin hoa doanh nghiép
Ma mon hoc: S6 tin chi: 02
Diéu kién tién quyét:

Mon hoc cung cap cho sinh vién kién thirc vé vin héa doanh nghiép trong doanh
nghiép va tim quan trong cta van héa doanh nghiép trong qua trinh hinh thanh va phat
trién doanh nghiép. Céc 1y thuyét va kién thuc thyuc té vé vian héa va nhitng khia canh
sdu xa ciia van hoa doanh nghiép. Tir cac 1y thuyét do, sinh vién c6 thé xay dung vin
hoa doanh nghi¢p hi€éu qua cho doanh nghiép trong vai tro 1a mot thanh vién hay nguoi
tu van ciia doanh nghiép d6. Thong qua 1y thuyét két hop vai thao luan céc tinh hudng,
va 1am céc bao cao thuyét trinh nhém, sinh vién 1am quen véi van hoa doanh nghiép tai

cac doanh nghiép.
51. M6n hoc: Giao tiép trong kinh doanh
Ma mén hoc: S6 tin chi: 03
Diéu kién tién quyét:
Biét cach sir dung cac phuong tién giao tiép bang 10, giao tiép khong 1oi qua

anh mat cir chi, va qua cac vin ban trén giay ciing nhu trén Internet la rat can thiét voi

nha quan tri. Trong thuc té, sy thanh cong cua nha quan tri tly thudc ratnhiéu vao
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kha nang truyén dat tu tudng bang 16i néi cling nhu bang vin ban sao cho ¢6 bai ban,
suc tich, hop ly dé c6 thé thuyét phuc duoc cap trén, cap dudi, dong nghiép, hoic cac
d6i tac kinh doanh hiéu va chap nhan nhiing dé xuét hoic nhiing dé nghi ctia minh. Mén
hoc Giao tiép trong kinh doanh gitp cho sinh vién biét va thuc hanh cac ki ning giao
tiép dé co thé ty tin va thanh cong trong giao tiép va dam phan véi moi nguoi, dic biét
la v&i dbi tac kinh doanh.

52. Mon hoc: K¥ ning soan thao hep dong

Ma mén hoc: Sé tin chi: 02

Piéu kién tién quyét: Phap luat dai cuong

M6n hoc nay gidi thiéu khai niém hop dong, cac hinh thirc ctiia hop ddng, cac
loai hgp dong dan su, thuong mai phd bién phat sinh trong thyc tién. Ty thudc vao
ting loai hop dong khac nhau, ngudi hoc s& duge gidi thiéu cach dit téncho mdi hop
d6ng, nhan dién duoc quyén va nghia vu ciia cac bén trong mot hop dong cu thé, cac
diéu khoan co ban can cd ctua hop dong do, cach thirc trinh bay cac diéu khoan dé va
mot sd ky nang khi soan thao mot hop dong cu thé nao do.

53. Mon hoc: Thwong mai dién ti
Ma mén hoc: Sé tin chi: 02
Diéu kién tién quyét:

Moén hoc nay nham trang bi cho sinh vién kién thirc cin ban vé cong nghé
Internet, tinh hinh phat trién thuong mai dién tir tai Viét Nam, cdc mo hinh thuong mai
dién tir, hoat dong marketing, thanh toan truc tuyén, bdo an trong thuong mai dién tu.
54. Mon hoc: Gio6i va phat trién
Ma mon hoc: S6 tin chi: 02
Diéu kién tién quyét:

Mon hoc nay gidi thi¢u nhirng khai niém can ban nhu: gidi, gidi tinh, nhu cau
gidi, sy phan cong lao dong theo gidi, vai tro “kép” cua phu nit, binh dang gidi, bat binh
dang gidi, dinh kién gidi, xa hoi hoa vé gidi, phu nit trong phat trién, gidi va phat trién,
su tham gia, va ting quyén luc cho phu nit. Mén hoc cung cép kién thic vé 1y thuyét
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Nir Quyén va lich sir ctia phu nit Viét Nam va ciing gi6i thiéu cac van kién phap 1y quan
trong gitip cho sinh vién hiéu nhitng trong tAm cta cac phong trao phu nit trén thé gidi
cling nhu nhirng cam két cta cac chinh pha gdm: Cac muyc tiéu thién nién ky; 12 lanh
vuc quan tim cua hoi nghi thé gii vé phy nit ¢ Bic Kinh; Cong udc qudc té vé su x6a
b6 moi hinh thirc phan biét ddi xir ddi véi phu nit; Luat Binh Pang Gidi; va Luat phong,
chdng bao luc trong gia dinh.

55. Mon hoc: Quan tri vin phong

Ma mén hoc: Sé tin chi: 02

Diéu kién tién quyét:

Hoc phan dé cap dén viéc nghién ctru quan 1y hanh chinh vin phong, thu hep
khoang cach gitra cac k¥ nang co ban va thuc hanh quan tri van phone thong qua vi¢c
thu nhan cac kién thirc can thiét va cac khai niém hién hanh bao gdm quan 1y thong tin,
cong nghé, hé théng thong tin van phong va thu tuc hanh chinh. Ngoai ra, hoc phan dugc
thiét ké nham gidi thiéu cac hoat dong quan 1y co ban, co hdi va thach thic trong quan
Iy van phong; viéc quan 1y ngudn nhan iuc trong mot van phong; dio tao cac ky ning
lanh dao, ra quyét dinh va tao dong lyc trong moi truong kinh doanh va cac k¥ ning
quan 1y cac hoat dong hanh chinh thiét yéu bao gom thiét ké vian phong, khong gian va
cac van dé vé strc khoe va an toan tai noi 1am viéc.

56. Mon hoc: Thue tap nghé nghiép
Ma mén hoc: S6 tin chi: 04
Diéu kién tién quyét:

Thuec tap tt nghiép trang bi kién thirc cho sinh vién trude khi di vao thuc té lao
dong san xuat. Tao diéu kién cho sinh vién ciing c6 kién thirc d3 hoc thong qua thuc tap
(tham quan, str dung) trén h¢ théng trang bi hodc trang bi dang hoat dong thuc té. Mot
ndi dung khac hét sirc quan trong thuc tap tot nghiép 1a qua trinh tao diéu kién cho sinh
vién tim hiéu thyuc tién hoat dong kinh doanh ctuia doanh nghiép. Tom lai thuc tap tot
nghiép 1a cau ndi giita dio tao kién thirc & trudng va thuc té hoat dong xa hoi. Thong
qua thuc tap tot nghiép sinh vién c6 kién thirc thuc té ban dau, giam bét kho khin, ba

ngd khi budc vao cude séng hoat dong thuc té.
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57. Mon hoc: Khoa luan tot nghiép - QTNL
Ma mon hoc: S tin chi: 06
Diéu kién tién quyét:

Khoé lun t6t nghiép duoc phat trién dya trén bao céo thuc tap tdt nghiép da
dugc sinh vién hoan thanh trudc do, 12 hinh thirc thay thé thi tét nghiép cudi khod. Sinh
vién c6 thé lya chon thuc hién 1 trong 4 hinh thirc khoa luan t6t nghiép (phan tich thuc
trang nhan su chung hay thuc t& mot cong tac trong bd phan nhan su cia doanh nghiép,
nghién ciru khoa hoc lién quan dén linh vuc nhan sy, phan tich tinh huéng vé chuyén
nganh nhan lyc hay lién quan dén noi bd nhan lyc trong t6 chirc) va thuc hién theo ca
nhan. Thoi gian thuc hién khod ludn tot nghiép 1a 8 tuan.

58. M6n hoc: Thwong lwgng va dam phan kinh doanh

Ma mon hoc: S6 tin chi: 03

Diéu kién tién quyét:

Hoc phan nay cung cip cho sinh vién nhitng kién thirc khoa hoc trong dam phan kinh
doanh, gdm céc van dé cu thé: Nhitng van dé chung vé dam phén kinh doanh; nhiing
ndi dung chu yéu, chién lugc, chién thuat cua cudc dam phan kinh doanh; cac giai doan
tién hanh dam phéan va co so phap 1y caa dam phan kinh doanh.

59. Mon hoc: Nghé thuat lanh dao

Ma mén hoc: Sé tin chi: 03

Diéu kién tién quyét:

Hoc phén giéi thiéu sy twong quan gitta quan 1y va ldnh dao. Nhitng yéu cdu va pham
chit can thiét dé tro thanh nha 1anh dao nhém, 1anh dao to chire. Cac phong cach lanh
dao: phong cach dan chil, phong cach doc doan, phong cach tyr do. Nhan manh tinh nghé
thuat trong Ianh dao véi nhitng ddc trung nhu: tinh sang tao-doc ddo, tinh linh hoat, tinh
téng hop, tinh hi€u qua thyc t€, tinh khoa hoc va céc ndi dung co ban cia nghé thuat
lanh dao nhu: ngh¢ thuat diéu hanh, ngh¢ thuat giao tiép, ngh¢ thuat dong vién-khich 1¢,
nghé thuét st dung quyén luc, nghé thuat ding ngudi, nghé thuat tiiy co tng bién... Hoc

phan cling dé cap dén vai tro, trach nhi¢m ctia nguodi lanh dao nhém: trach nhi€ém doi
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vO1 ¢4 nhan, trach nhiém doi1 véi cong viée, trach nhiém doi1 véi nhom va theé hién vai
tro lanh dao nhém. Phan biét quyén han va quyén luc, nghé thuat giao quyén va uy
quyén cong viéc hi¢u qua. Gidi thiéu nghé thuat phat hién, lga chon va st dung nhan

tai; mgt nhi€ém vu rat quan trong do1 voi nguodi lam cong tac quan 1y.

2.2.3. Pbi twgng va diéu kién tuyén sinh

- Pbi tugng tuyén sinh: Hoc sinh dd hoan thanh chuong trinh trung hoc phé théng
theo quy dinh cua B Gido duc va Pao tao.

- Piéu kién tuyén sinh thuc hién theo Quy ché tuyén sinh Pai hoc, Cao ding cua
Bo Gido duc va Pao tao ban hanh va dam bao theo Dé an tuyén sinh cua Hoc Vién Hang
Khong Viét Nam.
2.2.4. Dy kién tuyén sinh trong 3 nim dau

Hoc Vién Hang Khong Viét Nam thuc hién tuyén sinh trong 3 niam dau voi chi
tiéu nhu sau:

- Nam 2022: 120 chi tiéu

- Nam 2023: 120 chi tiéu

- Nam 2024: 120 chi tiéu
II1. PE NGHI VA CAM KET THUC HIEN
3.1. Pia chi website diing thong tin 3 cong khai, chuin dau ra, cac quy dinh cia co
s&' dao tao lién quan dén hoat dong té chirc dao tao va nghién ciru khoa hoc

- https://vaa.edu.vn
3.2. D& nghi ciia co sé dao tao

Hoc vién Hang khong Viét Nam da thuc hién quy dinh mé nganh Quan tri nhan
luc, mi s6 7340404 theo dung quy trinh quy dinh tai Thong tu s6: 22/2017/TT- BGDDT
ngay 06 thang 9 nam 2017 cua B Gido duc va Pao tao.

Kinh dé nghi B6 Gido duc va Pao tao Quyét dinh cho phép Hoc vién Hang khong
Viét Nam mo nganh dao tao Quan tri nhan luc, ma nganh 7340404, trinh d6 dao tao Pai
hoc chinh quy.
3.3. Cam két trién khai thuc hién

Hoc vién Hang khong Vi¢t Nam cam két trién khai thuc hién cong tac td chirc
tuyén sinh, dao tao, cap bang va quan 1y ho so dbi v6i nganh Quén tri nhan lyc theo

dang quy dinh ctia B6 Gido duc va Pao tao.
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https://vaa.edu.vn/gioi-thieu-chung/

Noi nhin: GIAM POC
- B6 Gido duc va bPao tao;
- Luu: P. BT, Khoa VT.

TS. Nguyén Thi Hai Hing
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HE PAO TAO: PAI HQC CHINH QUY

PHU LUC

Phu luc 1: Ma tran chuéin diu ra chuong trinh dao tao nganh Quan tri nhan luc
MA TRAN CHUAN DAU RA CHUONG TRINH PAO TAO NGANH QUAN TRI NHAN LUC

(Ban hanh kém theo Quyét dinh s6 ...../QD-HVHKVN ngdy ... thang ... nim 2021)

CHUAN PAU RA CHUONG TRINH PAO TAO
STT Ma TEN HQC PHAN Kién thirc K§ ning Tu chu, ti chiu trich
hoc phan nhiém
Kl | K2 | K3| K4 | K5 |K6| K7 |K8| S1 | S2 | S3 | S4 | S5 | S6 |S7| S8 |AL| A2 | A3 | A4
1. KIEN THUC GIAO DUC PAI CUONG
1.1 Khéi Kkién thirc chung
1 THML Triét hoc Mac - Lénin 2 2 4 2 2 2 2 2
2 KTCTML | Kinh t& chinh tri Méc - Lénin 2 2 4 2 2 2 2 2
3 CNXHKH | Chu nghia xa hoi Khoa hoc 2 2 4 2 2 2 2 2
4 LSDCSVN | Lich st Pang Cong san Viét Nam 2 2 4 2 2 2 2 2
5 TTHCM | Tu tudng H5 Chi Minh 2 2 4 2 2 2 2 2
6 ENGO01 Tiéng Anh 1 2 2 3 2 2
7 ENG02 Tiéng Anh 2 2 2 3 2 2
8 ENGO03 Tiéng Anh 3 2 2 3 2 2
9 ENG04 Tiéng Anh 4 2 2 3 2 2
10 GDTC01 | Gigo duyc thé chét I - Strc nhanh 2 2 2 3
11 GDTC02 | Giso duc thé chit 2 - V cb truyén 2 2 2 3
12 GDTCO03 | Gido duc thé chit 3 - Aerobic 2 2 4 2 3] 2 2 2 2
13 GDTC04 | Gido duc thé cht 4 - Bong chuyén 2 2 2
1.2 GDTCO05 | Giso duc thé chit 5 - Bong rd 2 2 2
14 GDQP01 | Gio duc Qudc phong 2 2
15 Toan - tin va Khoa hoc TN, KHXH va nhén vin
16 LTXSTK | Ly thuyét xéc sudt - thdng ké 2 2 2 2
17 PLDC Phap ludt dai cuong 2 2 4 2 3 2 2 2
18 LLNNPL | Ly luan Nha nudc va phap luat 2 2 4 2 3 2 2 2
19 THDC Tin hoc dai cuong 2 2 2 2 2
20 THUD Tin hoc ung dung 2 2 2 2 2
21 TLHDC Tam 1y hoc dai cuong 2 4 2 3 3 3
22 NHDC Nhan hoc dai cuong 2 4 2 3 3 3
2. KIEN THU'C GIAO DUC CHUYEN NGHIEP
2.1 Khdi kién thirc co sé nganh
21 33000 Kinh t vi md 2 4 3 3 3 3
22 33001 Kinh té vi mé 2 4 3 3 3 3
23 33002 lh)f;l luan Phuong phap nghién ctru khoa 2 4 3 3 2 3 3 3
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CHUAN PAU RA CHUONG TRINH PAO TAO

STT Ma TEN HQOC PHAN Kién thire K§ niing Tu chu, tw chiu trich
hoc phan nhiém
K1 K2 | K3 | K4 K5 K6 K7 K8 | S1 S2 | S3 | S4 | S5 | S6 | S7T| S8 | Al | A2 A3 | A4
24 33003 Nguyén 1y ké toan 2 2 3 3 3 3
25 33004 Nguyén ly théng ké 2 2 3 3 3 3
26 33005 Quan trj hoc 2 4 3 3 3 3 3
27 33006 Phan tich dinh luong trong quan tri 2 4 2 3 3 3 3
22 Khbi kién thirc nganh
28 33007 Quan tri ngudn nhan luc 3 4 3 3 2 3 3 3
29 33008 Quan trj chién lugc 3 4 3 3 3 3 3
30 33009 Hanh vi t5 chirc 3 4 3 3 2 3 3 3
31 33010 Quan trj dy én 3 4 3 3 2 3 3 3
32 33011 Luét lao dong 3 4 3 3 3 2 3
33 33012 Quan tri Marketing 3 4 3 3 3 3 3
34 33013 Quan trj tai chinh 3 4 3 3 3 3 3
35 33014 Quan tri quan h¢ lao dong 3 4 3 3 3 3
36 33015 Trach nhiém xa hoi DN 3 4 3 3 3 3
37 33016 Khdi nghiép 3 4 3 3 3 2 3
38 33017 Lap ké hoach kinh doanh 3 4 3 3 3 2 3
39 33018 Téam ly hoc Quan tri 3 4 3 3 3 2 3
2.2 Kién thirc chuyén nganh
40 33019 Hoach dinh va tuyén dung 3 4 3 3 3 2 3
41 33020 Dio tao & phat trién nhan vién 3 4 3 3 3 3
42 33021 Quan tri hiéu qua cong viéc 3 4 3 3 3 3
43 33022 Quén tri tién luong 3 4 3 3 3 2 3
44 33023 Quan tri gitt chan nguoi lao dong 3 4 3 3 3 3
45 33024 Quan tri nhan su trong nganh HK 3 4 3 3 3 2 3
46 33025 Bao hiém x4 hoi 3 4 3 3 3 3
47 33026 Quan h¢ cong chiung 3 4 3 3 3 3
48 33027 An sinh x3 hoi 3 4 3 3 3 2 3
49 33028 Mai truong va an toan lao dong 4 3 3 3 2 3
50 33029 Quan trj ngudn nhan lyc quéc té 3 4 3 3 3 3
51 33030 Quén tri s thay d6i 3 4 3 3 3 3 3
52 33031 Hé thong théng tin nhan lc 4 4 4 |3 2 3 3 3
23 Khdi kién thirc bd tro
53 33032 Tdng quan vé hang khéng dan dung 2 3 4 3 3 2 3 3 3
54 33033 Vian héa doanh nghiép 3 4 3 3 2 3 3 3
55 33034 Giao tiép kinh doanh 3 4 3 3 3 3
58 33035 K§¥ ning soan théo hop dong 3 4 3 3 3 3
59 33036 Thuong mai dién tur 3 4 3 3 3 3
60 33037 Gidi va phat trién 3 4 3 3 3 3
61 33038 Quan tri van phong 3 4 3 3 3 3
3. KHOI KIEN THUC THUC TAP VA TOT NGHIEP
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CHUAN PAU RA CHUONG TRINH PAO TAO

STT Ma TEN HQOC PHAN Kién thire K§ niing Tu chu, tw chiu trich
hoc phan nhiém
KI | K2 | K3 | K& | K5 | K6| K7 | K8 | SI | 2| S3 | S4 | S5 | S6 |S7] S8 | AL| A2 | A3 | A4
63 33039 | Thuc tap nghé nghiép 4| 2 | 432343 3| 3 | 3
64 33040 | Khoa luan bt nghiép 4| 2 | 4 3] 23|43 3| 3 | 3
65 33041 | Thuong luong va dam phén 4| 2 | 43 23|43 3| 3 | 3
66 33042 | Nghé thuat lanh dao 4| 2 | 4 3] 23] 4]3 3| 3 | 3
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Phu luc 2: Phuwong phap gidng day — hoc tap
(Ap dung tai HCHKVN tir nim hoc 2019)

Hoc vién di xdy dung phuong phap day va hoc, tip trung phat trién moi ngudn

luc, tao diéu kién thuan loi cho viéc trién khai qué trinh day va hoc. Cac phuong phap

day hoc nay gitup cho vi¢c gidng day — hoc tap dat muc ti€u day hoc hi¢u qua.

Nhiéu hoat dong day va hoc khac nhau dugc ap dung nham gitp sinh vién khong

nhirng c6 kién thirc nén tang chuyén mon va kién thirc xa hdi ma con c¢6 kha nang st

dung cac kién thirc nay dé cong tac voi nguoi khac va phat trién nang luc, diém manh

ctia c4 nhan. Tir d6 hinh thanh cac k¥ ning ca nhan nhu k¥ ning giao tiép, thuong luong,

lam viéc nhom.

Céc phuong phéap day hoc dugc sir dung trong chuong trinh ddo tao cu thé nhu

Phwong phap giing day

1. Day hoc truec tiép

Day hoc truc tiép 1a phuong phap day hoc trong do6
thong tin dugc chuyén tai dén véi ngudi hoc theo cach
truc tiép, giang vién trinh bay va sinh vién lang nghe.
Phuong phap day hoc nay thuong dugc &p dung trong
cac 16p hoc truyén théng va to ra c6 hiéu qua khi muén
truyén dat cho ngudi hoc nhitng thong tin co ban, giai
thich mot k¥ ndng maoi.

Cdc phwong phdp giang day nay dwoc dp dung gom
phwong phdp gidi thich cu thé (Explicit Teaching),
thuyét gidng (Lecture) va phwong phdp tham ludn
(Guest Lecture)

Giai thich cu thé
(Explicit
teaching):

Pay la phuong phap day hoc truc tiép trong d6 giang
vién huong dan va giai thich chi tiét cy thé cac ndi dung
lién quan dén bai hoc, giup cho sinh vién dat duoc myc
tiéu day hoc vé kién thirc va k¥ nang.

Thuyét gidng
(Lecture)

Giang vién trinh bay ndi dung bai hoc va giai thich cac
ndi dung trong bai giang. Giang vién la nguoi thuyét
trinh, dién giang. Sinh vién chi nghe giang va thinh
thoang ghi chu dé tiép nhan cac kién thirc ma giang vién
truyén dat.

Tham luan (Guest
lecture)

Theo phuong phap nay, sinh vién dugc tham gia vao cac
khoa hoc ma nguoi dién giang, thuyét trinh khong phai
1a giang vién ma 1a nhig ngudi dén tir cac doanh
nghié€p bén ngoai. Thong qua nhiing kinh nghiém va
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Phwong phap giang day

hiéu biét cua dién giang dé giup sinh vién hinh thanh
kién thire tong quan hay cu thé vé chuyén nganh dao tao.

Day hogc gian tiép

Day hoc gian tiép 1a phuong phap day hoc trong do
nguoi hoc dugce tao diéu kién trong qua trinh hoc tap ma
khoéng can c6 bat ky hoat dong giang day cong khai nao
dugc thyc hién boi giang vién. Day la tién trinh day hoc
tiép can huéng dén nguoi hoc, lay nguoi hoc lam trung
tam, trong d6 giang vién khong tryc tiép truyén dat noi
dung bai hoc dén v&i sinh vién ma thay vao dé, sinh vién
dugc khuyén khich tham gia tich cuc trong tién trinh
hoc, str dung k¥ nang tu duy phan bién dé giai quyét van
de.

Cac phuong phap giang day nay duoc dp dung gom:
Cdu héi goi mé (Inquiry), gidi quyét van dé (Problem
Solving), hoc theo tinh huong (Case Study).

Cau hoi goi mo
(Inquiry)

Trong tién trinh day hoc, giang vién su dung cac cau hoi
goi mo hay cac van dé, va hudng dan giup sinh vién
ting budc tra 16i cau hoi. Sinh vién c6 thé tham gia thao
luan theo nhém dé cung nhau giai quyét bai toan, van dé
dat ra.

Giai quyét van dé
(Problem Solving)

Trong tién trinh day va hoc, nguoi hoc lam viéc voi van
dé duge dat ra va hoc duoc nhirng kién thirc mai thong
qua viéc ddi mat véi van dé can giai quyét. Thong qua
qua trinh tim giai phap cho van dé dit ra, sinh vién dat
duogc kién thie va k§ ning theo yéu cau cta hoc phén.

Hoc theo tinh

hudng (Case
Study)

Pay 14 phuong phap hudng dén cach tiép can day hoc
lay ngudi hoc 1am trung tam, gitip nguoi hoc hinh thanh
k¥ ning tu duy phan bién, giao tiép. Theo phuong phap
nay, giang vién lién hé cac tinh hudng, van dé hay thach
thire trong thuc té va yéu cau sinh vién giai quyét, giup
sinh vién hinh thanh ky niang giai quyét van dé, k¥ nang
ra quyét dinh ciing nhu k¥ ning nghién ctru.

Hoc trai nghiém

Hoc trai nghiém 1a day hoc trong d6 ngudi hoc tiép nhan
duogc kién thirc va k§y nang thong qua nhitng gi ma ho
duoc trai nghiém qua thyc hanh, thuc té quan sat va cam
nhan. Ho hoc thong qua lam va trai nghiém.

Cdc phwong phdp day hoc nay dwoc dp dung gom: mé
hinh (Models), thiee tdp, thuc té (Field Trip), thi nghiém
(Experiment) va nhom nghién cuu giang day (Teaching
Research Team)
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Phwong phap giang day

M6 hinh (Models)

l& phuong phap day hoc trong d6, sinh vién thong qua
viéc quan sat va qua trinh xay dung, thiét ké mo hinh ma
giang vién yéu cau dé dat duoc ndi dung kién thie va
ky nang dugc dat ra.

Thuec tap, thuc té
(Field Trip)

Thong qua céac hoat dong tham quan, thyc tap, di thyuc té
tai cong trudng va cac cong ty dé gitp sinh vién hiéu
dugc moi truong lam viée thuc té cua nganh dao tao sau
khi t6t nghiép, hoc hoi cac cong nghé dang duoc ap dung
trong linh vuc nganh dao tao, hinh thanh k§ ning nghé
nghiép va van hoéa lam viéc trong cong ty. Phuong phéap
nay khong nhiing gitip sinh vién hinh thanh kién thirc k¥
nang ma con tao co hdi nghé nghiép cho sinh vién sau
khi tt nghiép.

Thi nghiém
(Experiment)

La phuong phap day hoc trong d6 giang vién s dung
cac thao tac thi nghiém, sinh vién quan sat va thuc hanh
cic thi nghiém d6 theo hudng dan ctia giang vién. Tir d6
hudng dén muc tiéu day hoc.

Nhom nghién ctru
giang day
(Teaching

Research Team)

Sinh vién dugc khuyén khich tham gia vao cac dy an,
nhom nghién ctru va gidng day cta giang vién, giap hinh
thanh nang luc nghién ctu va k¥ ning sang tao. Tur do,
tao tién dé cho sinh vién tiép tuc hoc tap cao hon ¢ bac
hoc thac sy, tién s¥ sau khi hoan thanh chuong trinh dao
tao va tot nghiép.

Day hoc twong
tac

Day la phuong phap day va hoc trong do, giang vién st
dung két hop nhiéu hoat dong trong 16p hoc nhu dat van
dé hay cau hoi goi mo va va yéu cau sinh vién thao luén,
tranh luan dé giai quyét van dé d6. Giang vién véi vai
tro hudng din sinh vién timg budc giai quyét van dé. Tur
dé gitp sinh vién dat dugc muc tiéu day hoc. Sinh vién
c6 thé hoc tir ban hoc hay tir giang vién dé phat trién cac
k¥ nang x4 hoi, k¥ nang tu duy phan bién, giao tiép, dam
phan dé dua ra quyét dinh.

Cdc phwong phdp dwoc dp dung gom cé: phwong phdp
tranh lugn (Debate), thao lugn (Discussions), hoc nhom
(Pear Learning)

Tranh luan
(Debates)

La tién trinh day hoc trong d6 giang vién dwra ra mot van
dé lién quan dén noi dung bai hoc, sinh vién voi céc
quan diém trai nguoc nhau vé van dé d6 phai phan tich,
Iy giai, thuyét phuc ngudi nghe ting ho quan diém cta
minh. Thong qua hoat dong day hoc nay, sinh vién hinh
thanh cac k¥ nang nhu tu duy phan bién, thuong luong
va dua ra quyét dinh hay k¥ ning noéi truéc dam dong.
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Phwong phap giang day

Thao luan
(Discussion)

La phuong phap day hoc trong do sinh vién dugc chia
thanh cac nhom va tham gia thao luan vé nhitng quan
diém cho mét van dé nao dé duoc giang vién dat ra.
Khac véi phuong phap tranh luén, trong phuong phéap
thdo ludn, nguoi hoc vé1 cung quan diém muc tiéu
chung va tim cach b6 sung dé hoan thién quan diém, giai
phap cua minh.

Hoc nhom (Pear
Learning)

Sinh vién dugc to chirc thanh cac nhom nho dé cung
nhau giai quyét cic van dé duogc dit ra va trinh bay két
qua ciia nhom thong qua bao cdo hay thuyét trinh trudc
cac nhom khac va giang vién.

Tuw hoc

Phuong phap tu hoc dugc hiéu 1a tit ca cac hoat dong
hoc cua nguoi hoc dugc thue hién béi cac ca nhan nguoi
hoc véi rat it hodc khong co su huéng dan cua giang
vién. Pay la mot qua trinh gitp sinh vién ty dinh huéng
viéc hoc cua minh theo kinh nghiém hoc tap ctuia ban
than, c6 quyén tu chil va diéu khién hoat dong hoc ctua
ho thong qua cac bai tap, du an hay van dé ma giang
vién goi y, huéng dan & 16p.

Phwong phdp day hoc nay dwoc dp dung chii yéu la
phwong phap bai tap o nha (Work Assigment)

Bai tap ¢ nha
(Work Assigment)

Theo phuong phap nay, sinh vién dugc giao nhi¢m vu
lam viéc & nha v6i nhitng nd1 dung va yéu cau do giang
vién dat ra.
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Céc phuong phap day va hoc ndi trén giup sinh vién dat dugc CDR, thé hién ¢ ban sau:

Tuw chi, tw chju trach
nhiém

Kién thirc K§¥ ning

K1l | K2 | K3 | K4 | K5 | K6 | K7 K8 Sl S2 S3 S4 | S5 | S6 S7 |S8 | Al A2 A3 A4

1. Day hoc truc tiép

Giai thich cu thé (Explicit
eaching)

Thuyét giang (Lecture)

Tham luan (Guest lecture)

2. Day hoc gian tiép

Céau héi goi mo (Inquiry) 3 (3|3 ]2|2|2] 2 2 2 2 2 3 3 3 3 3 2 2 2

Giai quyétvandé (Problem | o | o | 5 | 5 | 5 /5| 3 | 3 | 2| 2| 2|3 | 3|3 |3s|3s|2|2]:2
Solving)

Hoc theo tinhhuong (Case |, 1, | 4 | 4\ 4 | 4| a | 4 | 3| 3| 3| a|a|a|a|al2|2]2]a2
Study)

3. Hoc trai nghiém

M® hinh (Models) 41 4] 4 4 3 ]3] 3

Thyc tap, thyc t¢ (Field a4l 4| 4| 3| 3] 3 4 | 4| 4| a| 3| 3| 3|4
Trip)

Thi nghiém (Experiment) 4 | 4| 4 4 3 3 3 4 4 4 4 3 3 3
Nhom nghién ctru giang day sl al 4 4 ) ) ) 3 3 3 : 3 3 3

(Teaching Research Team)

4. Day hoc tuwong tac

Tranh luan (Debates)

Théo ludn (Discussion)

Hoc nhom (Pear Learning) 2 2222 |2] 2 2 3 3 3 2 2 2 2 2 4 4 4 4

5. Tw hoc

Bai tdp ¢ nha (Work
Assigment)




Phu luc 3: Phwong phap danh gia
Danh gia két qua hoc tip cua sinh vién 14 qua trinh ghi chép, luu giit va cung cip
thong tin vé su tién bo ctia ngudi hoc trong sudt qua trinh day hoc. Viéc dénh gia dam bao
nguyén tic rd rang, chinh xac, hach quan va phan héa, thudng xuyén lién tuc va dinh ky.
Yéu cau va tiéu chi danh gia cu thé dugc Hoc vién thiét ké va cong bd, 1am rd cho nguoi

hoc trudce khi hoc.

Céc théng tin vé& danh gia dugc cung cap va chia s& kip thoi cho cac bén lién quan
gom ngudi day, ngudi hoc, phu huynh va nha quéan 1y. Tir d6, kip thoi c6 nhitng diéu chinh

vé cac hoat dong day hoc, ddm bao dinh hudng va dat duoc muc ti€éu day hoc.

Hoc vién d4 xay dung va ap dung nhiéu phuong phap danh gia khac nhau. Tty thudc
vao phuong phap day hoc va yéu cau dap ung chuan dau ra cta ting hoc phan dé lya chon
cac phuong phap danh gia phu hop, dam bao cung cap day du thong tin dé danh gia muc
dd tién bo cua nguoi hoc cling nhu mic do hiéu qua dat duoc cua tién trinh day hoc.

Céc phuong phap danh gid duogc sur dung trong chuong trinh dao tao cua Hoc vién
duogc chia thanh 2 loai chinh 1a danh gia theo qua trinh (On-going/Formative Assessment)

va danh gia tong két/dinh ky (Summative Assessment).

SO TT Phuong phap danh gia

Muc dich cua danh gia qua trinh la nham cung cép kip thoi
cac thong tin phan hoi clia nguoi day va nguoi hoc vé nhiing
Panh gia qua trinh | tién bd cling nhu nhitng diém can khic phuc xuét hién trong

1 (On- qua trinh day hoc.
' going/Formative Cdc phuong phap danh gia cu thé voi logi danh gia qua trinh
Assessment) dwoc ap dung gom: danh gia chuyén can (Attenden Check),

danh gid bai tdp (Work Assigment), va ddnh gid thuyét trinh
(Oral Presentation)

Ngoai thoi gian tu hoc, sy tham gia thuong xuyén cua sinh
vién cling nhu nhitng dong gbp cta sinh vién trong khoa hoc
cling phan anh thai do hoc tap cua ho ddi véi khoa hoc. Viée

Danh gia chuyén can

(Attendence Check) danh gia chuyén can dugce thuc hién theo Rubric 1 hodc 2 tuy
thudc vao hoc phan Iy thuyét hay d6 an.
Ngudi hoc duge yéu cau thyc hién mot s6 ndi dung lién quan
banh gia bai tap dén bai hoc trong gid hoc hodc sau gid hoc trén 16p. Cac bai
(Work Assigment) tap nay c6 thé dugc thyuce hién béi ca nhan hodc nhom va duoc

danh gia theo cic tiéu chi cu thé trong Rubric 3.

Trong mot so hoc phan thudc chuong trinh dao tao, sinh vién
dugc yéu cau yéu lam viéc theo nhom dé giai quyét mot van
Danh gia thuyét trinh | d&, tinh hung hay ndi dung lién quan dén bai hoc va trinh
(Oral Presentaion) bay két qua ctia nhém minh trude cac nhom khac. Hoat dong
nay khong nhing gitp sinh vién dat duoc nhitng kién thirc
chuyén nganh ma con gitp sinh vién phat trién cac k¥ ning




Phwong phap danh gia

nhu k¥ ning giao tiép, thuong luong, lam viéc nhom. Dé
danh gia muc d6 dat dugc cac ky nang nay cua sinh vién cé
thé sur dung cac ti€u chi danh gia cu thé nhu Rubric 4.

Panh gia  tong
két/dinh Ky
(Summative
Assessment)

Muc dich cuia loai danh gia nay 1a dwa ra nhimg két luan, phan
hang vé murc d6 dat duoc muc tiéu va chat luong dau ra, su
tién b cua nguoi hoc tai thoi diém 4n dinh trong qué trinh
day hoc gém danh gia cudi chuong trinh hoc, danh gia giira
hoc ky, va danh gia cudi hoc ky.

Cdc phwong phap danh gia dwoc sw dung trong loai danh gia
nay gom cé: Kiém tra viét (Written Exam), Kiém tra trdc
nghiém (Multiple choice Exam), Bdo vé va thi van ddp (Oral
Exam), B&o cdo (Written Report), Thuyét trinh (Oral
Presentation), danh gia lam viéc nhom (Teamwork
Assesment) va Pdnh gid dong cdp (Peer Assessment)

Kiém tra viét
(Written Exam)

Theo phuong phap danh gia nay, sinh vién dugc yéu cau tra
161 mot s6 céu hoi, bai tap hay y klen c4 nhan vé nhimng van
dé lién quan dén yéu cau chuan dau vé kién thic cua hoc phan
va dugc danh gia dya trén dap an duoc thiét ké san. Thang
diém danh gia duoc str dung trong phuong phap danh gia nay
1a thang 10. S6 luong cau hoi trong bai danh gia duoc thiét
ké tuy thudc vao yéu cau ndi dung kién thirc cua hoc phan

Kiém tra tric nghiém
(Multiple choice
exam)

Phuong phap danh gia nay twong ty nhu phuong phéap kiém
tra viét, sinh vién duogc yéu cAu tra 1o cac cau hoi lién quan
dua trén dap an duoc thiét ké san. Piém khac 13 trong phuong
phap danh gia nay sinh vién tra 10i cac cdu hoi yéu cau dya
trén cac goi y tra 10i ciing duoc thiét ké va in san trong dé thi.

Béo v¢ va thi van dap

Trong phwong phap danh gia nay, sinh vién duoc dugc danh
gia théng qua phong van, hoi dap tryc ti€p. Cac tiéu chi danh

(Oral Exam) gia cu thé cho phuong phap danh gia nay dugc thé hién trong
Rubric 5.

Bi cho  (Written S'iIAlh vién d?qc (Ténll. gia th()n‘g qua san phém’béo,caio f:fla sir,1h

Report) vién, b?o gom cd noi dung trl{lh l?ay tqrong bao cdo, czfch '[h.lll'C
trinh bay thuyét minh, ban v&/ hinh anh trong bao céo. Tiéu
chi danh gi4 cy thé theo phuong phap ne‘ly theo Rubric 6.
Phuong phap danh gia nay hoan toan giéng v6i phuong phap

Panh gia thuyét trinh | danh gia thuyét trinh trong loai danh gia tién trinh theo Rubric

(Oral Presentaion)

4. Danh gia dugc thuc hién theo dinh ky (gitra ky, cudi ky,
hay cudi khoa).

Danh gia lam viéc
nhém (Peer
Assessment)

Pénh gia 1am viéc nhom dugce ap dung khi trién khai hoat
dong day hoc theo nhém va duoc ding dé danh gia k¥ ning
lam viéc nhom cua sinh vién. Tiéu chi danh gia cy thé theo
Rubric 7.
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Quan hé giira phwong phap danh gia véi CDR

Kién thire

Ky ning

Tw chi, tw chiu trach
nhiém

K1

K2

K3

K4 K5

K6

K7

K8

S1

S2

S3

S4

S5

S6

S7

S8

Al | A2 A3 | A4

Panh gia qua trinh
(On-going/Formative
Assessment)

Panh gia chuyén can
(Attendence Check)

Danh gia bai tap (Work
Assigment)

Panh gia thuyét trinh
(Oral Presentaion)

Panh gia tong
két/dinh ky
(Summative
Assessment)

Kiém tra viét (Written
Exam)

Kiém tra tric nghiém
(Multiple choice exam)

Béo vé va thi van dép
(Oral Exam)

Bado cao
Report)

(Written

Danh gia thuyét trinh
(Oral Presentaion)

Danh gia lam viéc
nhém (Peer
Assessment)
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2. Cong cu, tiéu chi danh gia (Rubrics)

Trén co s¢ cac phuong phap danh gid, Hoc vién da xay dung cac cong cu, ti€u

chi cu thé dé thyc hién viéc danh gia sinh vién theo cac Rubrics. Tuy theo yéu cau, muc

tiéu va dic trung ciia tirng mon hoc dé Iya chon phuong phap danh gia ciing nhu Rubrics

danh gia thich hop. Cting mot phuong phap danh gia c6 thé ap dung Rubric danh gia

khac nhau cho cac hoc phan khac nhau.

Céc Rubrics danh gia dugc xay dung chi tiét twong ng véi phuong phap danh

gi4 trong chuong trinh dao tao. Cy thé nhu sau:

a). Panh gia chuyén can (Attendance Check)

Rubric 1: Chuyén cin (Class Attendance)

Mirc d9 dat chuin quy dinh Ty 1€
Tieuchl ™ MGCF MUC D MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Chuyén Khong di bi hOCA kh(ing b h('ic klga Di hoc chuyén can | Di hoc day du, rat
cAn hoc chuyén can chuyén can (<90%) chuyén cin (100%) 50%
(<30%). (<50%). (<70%). ' Y o)
H1.em k}n thgam Thinh thodng Thuogg xuyén Tl}am gia tich cuc
o gia phat bieu, . : phat bicu va trao cac hoat dong tai
Khéng . . tham gia phat PO . 12
. . - dong gdp cho 2 2. doi y kien lién 16p: phat biéu, trao
Doéng gop | tham gia .. . biéu, trao doi y DY PR
s s bai hoc tai 16p. L quan dén bai hoc. | doiy kién lién quan | 50%
tai lop hoat dong , , kién tai 16p. o ; Py .
: IR Pong gop 1A va. | Céac dong gop cho dén bai hoc. Cac
gi tai 16p N o Phat biéu it khi . A . L Ai1a
khong hiéu 1A ) bai hoc la hi¢u dong gop rat hiéu
. c6 hi¢u qua. . .
qua. qua. qua.
Rubric 2: Tham gia budi hwéng din dd an ciia giang vién (Project Attendance)
Mikc d§ dat chuédn quy dinh
Tiéu chi , , , , . Tron
d4nh gi4 MUC F MUC D MUC C MUC B MUC A 6 &
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Nhom bi phé vo Trach nhiém va N Nhiém vu cua
hoan oA, | nhiém v ctia | M3i thanh vién cac thanh vién
Trach nhiém Vé moi thanh vién | 6 nhiém vu | Nhiém vu cua | trong nhom rat
nhidm  vu  cia trong nhom | riéng nhung | moi thanh vién | rd rang va phu
. cic thanh vién khéng rd rang, | chua rd rang va | trong nhém rd | hop vd&i kha
To chire . khong phu hgp | chua phu hgp | rang va phu hgp | ndng cida ho,
; trong nhom | . . s . .. - . . \ 2 20%
nhom Kkhon duoc | VoL khda nang | v6i kha nang | v6i kha nang | phat huy diém
héng con éu cia ho. Khong | cia thanh vién. | cia hg. Sy phoi | manh cua cac
?hé Khon ?-’;0, oo | ©6 sy phéi hop | Swphdihgp lam | hop lam  vige | thanh vién. Sy
liér; K& tg héi lam vi¢c gilta | vi¢c cua nhom | ca nhom tot. phoi hop lam
h nh(’)n,1 p cac thanh vién | chua tot. viéc cua nhom
op ) trong nhom. rat tot.
Crl‘;i’le” <30% <50% <70% <90% 100% 10%
Khéne bao eié Hiém khi tham | Thinh  thoang | Thuong xuyén | Ludn tham gia
Thao g bao &l gia thao luédn | tham gia thdo | tham gia thdo | thdo luan nhém
~ tham gia thao , v 4 N \ X N \ X N ., | 20%
luén ludn trone nhém nhom va dong | lu4n nhom va | ludn nhom va | va dong gop ¥
) & 26p v kién doéng gép y kien | dong gop v kien | ki€n hiéu qua
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Mirc d9 dat chuin quy dinh

Tiéu chi . , , , , Tron
d4nh gi4 MUCF MUCD MUC C MUC B MUC A 6 &
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
cho thao luan | cho cac hoat
gitra cac nhom. | dong cua nhoém
va gilta cac
nhém.
Noi dung tinh
Noi dung tinh | toan day du vé
Noi dung tinh N(_?l dtmg 7t1n111 toaR day du ve k.l}m lqug theo
todn Kkhong diy todn day du veé k.l}01 lwong theo tién d6 quy
Noi dung , N Z | khoi lugng theo | tién d6 quy dinh | dinh  (100%).
. X R . A | dO (<50%), két | .z .. . o P \ s
theo tien | Khong co6 noi . .| tién d6 quy dinh | (100%). Két qua | Trinh ty cac o
N 7 . qua tinh toan o | (4 o . 20%
do quy | dung tinh toan. N .| (100%). Két qua | tinh toadn dung, | budc tinh toan
:. sai, trinh tu cac | . . R . Iy s LA,
dinh o .| tinh toan con | c6 str dung phan | hop ly, két qua
: budc tinh toan Al A ., A ; . . Y
khong hop 1§ mot s6 sai sot, | mém tinh toan | tinh todn dqu,
e nham lan. nhung chua hop | st dung phén
ly mém tinh toan
hop ly.
Trinh bay thuyét | Noi dung trinh | N6i dung phu | Noi dung phu
| minh 16n x0n, | bay trong thuyet | hop. Cau tric, | hop, cau trac
Trinh Khoéng c6 thuyét | khong dung | minh phu hop. | bo cuc thuyet | thuyCt minh rat
bay minh hoac | trinh ty, hinh v€, | Thuyét  minh | minh rd rang, | chi tiét, rd rang, 15%
thuyét | thuyét  minh | bang bi€u va ky | con mot s6 10i | logic. Ghi chd, | logic. Hinh v&,
minh khong day du. hiéu s dung chi‘nh ta, ~mc}t $0 giai thich, hil}h bang biéu, chu
trong thuyet | nham lan ve | v& bang bicu | thich trinh bay
minh khéng phu | kich day du, it khoa
b) Danh gia bai tap (Work Assigment)
Rubric 3: Bai tap (Work Assigment)
A Z . Trong
Tiéu chi Murc do dat chuan quy dinh ¥
danh gia MUC F MUC D MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Nop baitap | T\opbaitépday | NOpbai thp day | o paia
£ da (100% so da (100% so Ao o
70% s0 luong 1 1 day du (100%
Nop bai Khoéng ndp bai bai tap duoc uong duoc, rong dugc s6 lugng duoc
S A " . : . giao). Mot so giao). Hau hét A 20%
tap tap. giao. Chua ding | , & .7 TSN giao). Ping
e bai tap ndp chua bai tap ndp N
thoi gian quy , el , o thoi gian quy
. dung thoi gian dlng thoi gian .
dinh. . . dinh.
quy dinh. quy dinh.
Bai tap trinh bay | poi a0 rinh pay | B4 @p  trinh
\iA s .| ding yéu cau A 7 | bay dep, day
Bai tap trinh bay N ~ | dep, day du,| .. , A
A N (font chit, c& | ,; A y | du, ding yéu
1on x0n, khong R ding yéu cau | -
, . 2| chir, gian dong). - ~ | cau (font chir,
ding yéu cau vé . ~ 1 (font chit, co | . - .
N R Hinh v€, bang O cO chi, gidn
R trinh bay (font | . . , cht, gian dong). | . .
Trinh . Cpa N 2 . | bieu st dung | [, X 1 dong), logic
s Khéng cd bai | chlt, c& chi, <. .. = | Hinh v& bang . o pa
bay bai N " . trong bai tdp rd | | .z , Hinh v&, bang | 30%
A tap gian dong). | . ) biéu su dung |, .: ,
tap X x 12 rang, phu hop. .. .~ ~ | biéu st dung
Hinh v€&, bang . ~. z ix. | trong bai tap 1o oa
. , Con mdt so 1oi | \ trong bai tap rd
biéu su dung O .| rang, phu hop. |
.. .2 | nhé vé trinh bay : i .. | rang, khoa hoc.
trong bai tap 13i chinh 2 Ghi chu, giai i chi
khong phit hop. | (101 chinh @, | i "y gq, | R chd,  gidi
" | nham lan ghi hon I¥ | thich cu the,
chu, kich thuoe) | "P Y hop 1.
Noi dung bai tap | Noi dung bai tap | Lo dung bai tap | Noi dung bai
A A , NP .. | day dua, hop ly, | tap day du, hop
s R . ... | khong day du, | day du, dong voi | , : , ;
N@i dung | Khdong c6 bai N Z N R n ding theo yéu | ly, dung theo
A A mot sO6 khong | yéu cau nhiém | oA LA o 50%
bai tip | tap cau nhiém vu. | yéu cau nhi¢ém

ding theo yéu
cau nhiém vu.

vu nhung chua
hop ly. Con mét

Tinh toan dung,
rd rang.

vu. Tinh toan
logic, chi tiét va
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sO sai sot trong

rd rang, hoan

tinh toan. toan hop 1y.
¢) Rubric 4: Thuyét trinh (Oral Presentation)
Mirc d9 dat chuin quy dinh
Tiéu chi MUCF MUC D MUC C MUC B MUC A Trong
danh gia (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) 0
No6i dung phu
Noi dung phu h?p yor yeu
. hop véi yéu cau. Su dung
Noi dung phu | . thuat nglt don
n A N ) o . | cau. Su dung | ., 2 2
Khong c¢6 ndi | Noi dung phu | hop voi  yéu N - gian, de hiéu.
<A o X . thuat nglt don N )
Néi dun dung hodc ndi | hgp v&i yéu | cdu. St dung an. de hidu Hinh anh minh
o1 ung dung khéng phil | cau, hinh anh va | thuat ngr don gan, - .| hoa rd rang, | 50%
béo céo e ol o 2 ik Hinh anh minh
hop véi yéu | gidi thich chua | gian, dé hicu. ~ x dep, phong
X AN | , . hoa rd rang, , , ;
cau. rd rang Hinh anh minh dep. phone phit pha. Co6 su
hoa ro rang, dep °P, Phiong ph. dung video va
Cé6 su dung | [,.° .,
video giai thich cu
thé hiéu biét
trén video.
Slide trinh bay
voi bd cuc
Slide trinh bay | Slide trinh bay | logic, r6 rang,
Slide trinh bay | Slide trinh bay | véi b0 cuc | v6i bo cuc | gom 3 phan.
Trinh qua so sai, | v6i so luong | logic, r6 rang, | logic, r6 rang, | Thudt ngit st
bav slide khong du so | phu  hop, su | gom 3 phén | gobm 3 phan, th¢ | dung don gian | 25%
Y lugng theo quy | dung tir ngli va | (introduction, hién sy thanh | dé hiéu. Thé
dinh hinh anh rd rang | body and | thao trong trinh | hién sy thanh
conclusion) bay thao trong
trinh  bay va
ngdn ngir.
. Phéln trinh bay | Phén trinh bay
Phan trinh bay ngan gon, d¢ | ngan gon. BO
cé‘ b6 cuc 3 | hiu. St dung | cuc 18 rang.
TrlAnh b_ay Bai trinh bay phan 1o rang. | cic thg?t ngd C‘ilong noi 1o
khéng logic, X \ . Giong no6i vura | don gian, dé | rang, luu loat.
, .. | day da. Gigng VN x| 102 % ~ . ,
vuot qud thoi 06 nho. phat phai, 16 rang, dé | hiéu. BO cuc rd | thu hut sy chu
gian quy dinh. Am con ;llért) % nghe, thoi gian | rang. Giong n6i | y cuia nguoi
£ St dung thuat | . . ~ .| trinh bay ding | r& rang, luu | nghe, tuong tac
Thuyét N R tur khong 10, su . , . D oo, .
N nglt khéng A | quy dinh, thinh | loat. Thoi gian | tot voi nguoi | 25%
trinh - A dung thuat ngl . . . \ ) w
ding, phat am hite tap. chua thoang c6 tuong | trinh bay ding | nghe. Nguoi
khong 13, giong P’ . 8 4 i nguoi | quy dinh. | nghe co6 thé
. X = | co tuong tac vol < . £ by \
noéi nho. Nguoi < . | nghe.  Nguoi | Twuong tac tot | hicu va theo
A nguoi nghe khi C AR . . Y S
nghe khéng trinh ba nghe c6 thé hiéu | voi nguoi nghe. | kip tat ca ndi
hiéu. Y va kip theo ddi | Ngudi nghe c6 | dung trinh bay.
ndi dung trinh | thé hiéu dugc | Thoi gian trinh
bay. ndi dung trinh | bay dang quy
bay. dinh.

d) Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dya trén dép
an dugc thiét ké san
d) Panh gia kiém tra tric nghiém (Multiple choice exam): Theo thang diém
10 dya trén dap an dugc thiét ké sin
e) Panh gia bio vé va thi van dap (Oral Exam)
Rubric 5: Béo vé va thi vin dap (Oral Exam)
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Tiau chi Miic d§ dat chuin quy dinh Trong s6
1eU cni ; . ; , .
dénh gi4 MUC F MUCD MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
o v aa Thai d¢ giao | Thai do trong | Thai d¢ giao
tTigal trgolc‘rig';l?g Egal trgolc‘rigégg tiép, tra 101 nhe | cau trérlbri tu tin, tiép, tra 101 rat
13 p’khéng hop héli)’ 3 do. Sit nhang, hoa nha. | tr  ton, nhe | tu tin, Giong
Théidd | tic, thidu ton | dung céc thugt | O1ong n6i via | nhang, - diem | n6i 5 rang,

2 rae ’ . " ~_ | phai, ro rang, d¢ | dam. Thuét ngt | luu loat. thu o
tra loi trong trong giao | ngli trong cau POV , ;o 20%
cau héi tiép. St dung | tra 16 phirc tap nghe. Thudt ngir | st dung trong | hit sy chu y

thuétn % khone | kho hicu Gio.n’ s dung trong | cau tra 1oi don | cua nguoi
. hg iéng e ihié{mgr cAu tra 10i 10i | gian, d& hiu. | nghe, tuong
ﬁéi khgpﬁ ﬁe & e ‘| pha hop, d& | Giong n6i luu |tic bt véi
gne. ' hiéu. lodt, rd rang. nguoi nghe.
LA . 1.. | Caccau tra loi
Cac cau tra loi ; ~
ngin gon, 10 nean gon, 1o
T 17 .. | rang, day du,
.~ .. 1. | Cac cau tra loi | rang, day du, | .,
Céc cau tra loi | ., R . + | lién quan truc
e N U dang trong tdm | lién quan dén | .; PO
Céc cdu tra 1oi | khong ro rang, cau hoi Lien | cau hoi véu cau. | P dén cau
N§i dung | hoan toan | gan nhu khong uan dé"n cau | Thé hié}1/1 “r tu', héi yéu cau; 80%
tra loi khong lién quan | lién, khong tap que - . Ao T | tu tin trong
X A1 \ hoi nhung thi€u | tin vé sy hiéu | = . ...
dén cau hoi. trung vao trong . . £ ~ | cau tra loi; lap
R . A ..o | tu tin trong cac | biét trong cau N
timcuacav hoi. | -, ... 1 1A ~ | luén, giai
cau tra 10i. tra 101, 1ap luan : N
e thich cho céu
giai thich chua | ., R
thuyét phuc hoi hoan toan
T thuyét phuc.
g) Danh gia bao cao (Written Report)
Rubric 6: Bao cao (Written Report)
Tisu chi Mikc do dat chuin quy dinh
dénh «id MUC F MUC D MUC C MUC B MUC A Trong so
g (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
. bay du ndi
bay du nodi | dung theo yéu
. . dung theo yéu | ciu, tinh toan
Khéng c6 hodc I;;; (,:;lonn% trt;g}; Déy di  ndi | cau, trinh tu tinh | chi tiét, 1o
noi dung duoe | cdo ddy di theo dung theo yéu | toanhoply, tinh | rang, logic,
Néi dun tinh bay tron éu chu Tinh cau, con mot sO toén chinh xac. | trinh tu tinh
b 4n g bao Céoykhﬁng %loén sai .khén nham lan trong | Két qua tinh | todn hop ly. 60%
hi hop v6i ég cu thé' khéng tinh toan, mot | todn va chon | K&t qua tinh
gﬁu op vory a4 u’n éﬁ sO noi dung | chua c6 gidi | toan va chon
’ c?uli &£y chua hop ly thich cu the, | c6 sy phan
' chua thuyét | tich, ly giai cu
phuc. the, rd rang va
thuyét phuc.
No6i dung phu
Noi dung g | 1 100 10
Trinh ty trinh . X hop. Trinh tu, | L . gic,
\ z, | NOi dung, trinh | , . r0 rang dap
A . | bay trong thuyet . .| cau trac logic, | |, Al A
Khong co inh Kho tu trinh  bay | ., L ung yéu cau.
huvét L | Min ong thuvét minh phi 15 rang dap ng Hinh <nh
Trinh thuyet  mifd | 4one Noi dung | TWYCtMINAPAUY oo R Hinh | Linn anh,
b3 hoac thuyét o hop theo yéu |- ..z | bang biéu rd
ay . N phu hop theo | . .. | anh, bang biéu | . o
; minh khong | ©.° & \ cau. Trinh bay | ~ . . rang, logic, 20%
thuyet | jong vei noi | YU cAw HImR o mot s6 13i | O fang 100IC e ong pho
minh g Ol 1 38, bang bidu | 97 O SO OU L ani cha  pha | 9 . P
dung theo yéu | L ~ | véchinh ta, kich 2 1.~ | hop. Thé hién
p con nhiéu mau hop. Thé hién

cau.

thuan véi ndi

thude, ghi chu

ky nang soan

viéc st dung

dung. chua day du. thado vidn ban th?nh ﬂ}ao
. £ may tinh

con han che. N
trong  trinh

bay béo céo.
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Mirc d9 dat chuin quy dinh

;fl‘:l crl: MUC F MUC D MUC C MUC B MUCA | Trong sb
£ (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Pay du ban vé
(3 ban) voi
A an X ndi dung theo
bay du so lugng diing quy

ban vé&/hinh anh
(3 ban) véi ndi
dung theo dung

Pay du ban vé
(3 ban) voi noi

DPay du ban vé

dinh. Sap xép
cac phan trén

th) ng co hO.E:1C quy dinh. Kich | dung theo ding (3 ban) v6i not ba’n ve hop ,ly'
.~ | thicu ban . o . . dung theo ding | Kich thudc,
Bén vé U . thudc, ghi chu | quy dinh. Kich . < . ;o
v A, | V&hinh  anh, | 77 = . .| quy dinh. Sap | ghi chu day
ky thuéat C a1 trén ban v&/hinh | thude, ghi cha | '« , A \ oA s
s ban v&/hinh anh | | N A 1. x| x¢p cdc phan | d4, 10 rang. 20%
va hinh N , ~. | anh khong dugc | trén ban vé day | © == . A x
. khong dang ndi PR g A .2 | trén ban v€ hop | Thé hién viéc
anh thé hién hodc | du, rdrang. Con | .~ . i . \
dung theo quy P N .z . x| Ily. Kich thuéc, | st dung thanh
. thé hién khong | mot so loi veé N ~
dinh. .~ -4 N . - | ghi chu day du, | thao cong cu
rd rang, thiu | trinh bay (sai /3 ran Ve trén ma
mdt sO0 phan | chinh ta, nét ve). 9. tinh. c6 th¥é
trén cac ban i ’ dun
v&/hinh anh troﬁg can§
trinh xay
dung thyc té.
h) Panh gia lam viéc nhém (Teamwork Assessment)
Rubric 7: Lam viéc nhém (Teamwork Assessment)
Tisu chi Miikc d§ dat chuin quy dinh Tron
ddnh id MUC F MUC D MUC C MUC B MUC A <& g
g (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Nhiém vu
cong viéc cua
MBbi thanh vién moi thanh
Trach nhiém va | ¢6 nhiém vu Nhiém vu con Vién r(j) rang,
nhiém vu cong | cong viéc ri€ng ViéC. S réng V§ cu thé, phu
Té chite | Khong co sy | ViS¢ cua cdc | nhung khong 1o | 1oy 0y, | hop. Phat huy
. A . thanh vién trong | rang va khéng | . , x. | thé manh cua | 30%
nhom lam viéc nhém . A \ 112 | Ndng cua mol | . 3 <
nhom khong | phu hop véi kha thanh vién trong | €€ thanh vién
dugc phan cong | nang cua thanh nh6m g trong nhém.
cu thé. vién trong ’ Tuong  tac,
nhom. phoi hop tot
gitta cac thanh
vién.
Tham gia 100% (Tham
lam viéc gia day du cac
nhom < 30% <50% <70% <90% budi hop, thdo | 20%
(chyyén luén cua
can) nhom)
Luodn tham gia
¢ Thudéng xuyén thao lugn
Khéng bao gid | Hiém khi tham | Thinh  thoang £ XWEN 1 hhom va doéng
. . . . tham gia thao £
Thao tham gia vao | gia vao thao | tham gia thao ludn nhém va gop v kién 20%
luin viéc thdo luan | ludn nhém va | ludn nhém va g (,)'n on ¥ kién hay, hi¢u qua
cua nhom. dong gop y kién. | dong gop y kién. ha g &Py cho cac hoat
Y dong cua
nhém.
Hop tic, phdi | Hop tic, phéi Eﬁp}’vtgfl’ﬂf;‘g
Kho . X . hop véi nhoém. | hop véi nhom. I A A
£ ong bao gio | Hiem khi hop - . \ | Ludn luén ton
Phothop | 5 “hop, hop | tic, phéi hop | unh  thoang | Thuong xuyén | oo os”onia | 200
nhém phot hop, op | ac, p 2P| ton trong va | ton trong va | & .
tac voi nhom. lam viéc nhom. . " . . " . s€ kinh
chia s& kinh | chia s€ Kkinh

nghiém tor céc

nghiém tr cac

nghiém tir cac
thanh  vién
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thanh vién khac
cua nhom.

thanh vién khac
cua nhom.

khac
nhom.

cua

100




Phu luc 4: Ma tran phuwong phap giing day cac hoc phan ciia chwong trinh dao
tao quan tri nhan luc phu hgp chuan dau ra nganh quan tri nhan luc

MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN

T
Day hoc Day hoc Hoc Day hoce w
truc tiép | gian tiép trai nghiém | twong tac | h
oc
>
<.
=
S"‘ < gﬁ ~“Q éﬂ
0 ~ K A A A <D RIS - .
T Ma s0 Hoc phan Tén Hoc phan = ool _| E| = E 2l g .a = =
=l s | <ee| o S K = | = E =
5] .Eﬁ = S. > i~ c :E < \g = <§’ =] =
Sl o 2| N8| E| 2| g @ o =| 2| E| &
22 5| Bl g 352 € Zl5 58 ¢gE
=} = = o— Sl e
§§§F<§;;5 gﬁfa;hmg
S S8l g [& |
< =
£
-
z
I. | Khéikién thirc chung
1 THML Triét hoc Mac - Lénin X | X X | X X
2 KTCTML K}nh t€ chinh tri Mac - x | x x | x X
Lénin
3 CNXHKH g‘: nghfa xd hdi khoa X | x X | x X
4 LSDCSVN Lich st Bing Cong san X | X X | X X
Viét Nam
5 TTHCM Tu tuéng H6 Chi Minh X | X X | X X
6 ENGO1 Tiéng Anh 1 X | X X X X | X X
7 ENG02 Tiéng Anh 2 X | X X X X | X X
8 ENGO3 Tiéng Anh 3 X | X X X X | X
9 ENG04 Tiéng Anh 4 X | X X X X | X
10 GDTCO1 G,1ao duc thé chat 1 - X X
Strc nhanh ‘
Gigo duc thé chat 2 —
11 GDTCO02 V6 Co Truyén X X
12 GDTCO3 Giao c_iuc thé chat 3 - X X
Aerobic
13 GDTC04 Gido duc the chat 4 — | X
Bong chuyén
14 GDTCO5 Glrao dklc thé chat 5 — X X
Béng 16
15 GDQP Gigo duc Qudc phong | X X
Il. | Khéi kién thirc Todn va Khoa hoc tw nhién
16 LTXSTC Ly thuyet xdc sudt - |y | X | X X | X | x| x
thong ké
17 PLDC Phap luat dai cuong X | X X | X X | X
18 LLNNPL Ly luan Nha nuée va X | X X | X X | X
phap luat
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MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN

T
Day hgc Day hgc Hoc Day hgc w
truc tiep | gian tiep trai nghiém twong tac | h
oc
>
<.
]
S"\ ~<L éﬂ @ gﬁ
0 ~ X A n A < YIRS < .
T Ma so Hoc phan Tén Hoc phan = oo | B| = E 2l g 'En = =
Bl em | @ o | S = @ < & E| =
ol B T B | =| € S| & Bl 5| € e
=| B 2| 5 | = £ 2 =] B = B| &| ®
Sl & gl =Y €| S| & 2=l o | &
2|z 5|2 El g/ g€ Z| & 5|5 g€E
| 2| F| & 2| £ 8 £| g 5| F| =] 3
O 3l g | & =
= £
S
=
z
19 THDC Tin hoc dai cuong X | X X X | X | XX
20 THUD Tin hoc tng dung X | X X X | X[ XX
21 TLHDC Tam ly hoc dai cuong | X | X X | X X | XX
22 NHDC Nhan hoc dai cuong X | X X | X X[ X | X
1. Khdi kién thirc co sé ciia nganh
23 33000 Kinh té vi mo X | X X | X X X
24 33001 Kinh té vi mo X | X X X[ X|X|X
25 33002 Dan lugn Phuong php X | X X X | X | x| X
nghién ctru khoa hoc
26 33003 Nguyén 1y ké toan X | X X | X X[ X|X
27 33004 Nguyén ly thong ké X | X X | X X[ X|X
28 33005 Quan tri hoc X | X X X[ X|X|X
29 33006 Phan tich dinh luong | o | X | X X [ X | X
trong quan tr]
IV. | Khdi kién thirc nganh
30 33007 Sr‘éan ri ngudn mhan |y | 5 X | X X | X | X
31 33008 Quan tri chién lugc X | X X | X X[ X|X
32 33009 Hanh vi t6 chic X | X X | X X | X | X
33 33010 Quan tri du an X | X X X|X| XX
34 33011 Luat lao dong X | X X | X X | XX
35 33012 Quan tri Marketing X | X X | X X[ XX
36 33013 Quan tri tai chinh X | X X | X X | XX
37 33014 Quan tri quan h¢ lao | | o X | x X | X | x
dong
38 33015 Trach nhiém xa hgi DN | X | X X | X X | XX

102




MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN

T
Day hgc Day hgc Hoc Day hgc w
truc tiep | gian tiep trai nghiém twong tac | h
oc
)
<.
=
6 o Bl e |2
® | M sé Hoc phin Tén Hoc phin S| e I S = =
TT = 2| =| Bl & 2 S| E| % g5 2| g| <€
Sl =l gl 8T =| E| £ 2 2§ € S| E
g =2 S| = | 2| = K
= 0| =] - | = = =
S8 |3 E S E Y e e
£ z| S 2 2 g “23 s Bl §| § S8 €
= = = - ° o
Z ElF| & 5| £ 5 = & S| F|F| &
O 3l g | & =
= £
=
z
39 33016 Khéi nghiép X | X X | X X | X | X
40 33017 Lap k& hoach kinh | | X | X X | X | X
doanh
41 33018 Tam 1y hoc Quan tri
V. Kién thirc chuyén nganh
42 33019 Hoach dinh va tuyén | | o X | x X | x| x
dung
43 33020 Dao tao & phatrien | o | o X | X X | X | x
nhan vién
44 33021 Quan tri hicu qud cong | o | X | x X | x| x
viéc
45 33022 Quan tri tién luong X | X X | X X | X | X
46 33023 Qun tri it chan X | x X | x X | x| x
ngudi lao dong
47 33024 Quan tri nhan sy trong | o | X | x X | X | x
nganh HK
48 33025 Béo hiém xa hoi X | X X X X | X X
49 33026 Quan hé cong chung X | X X X X | X X
50 33027 An sinh xa hoi X | X X X X | X X
51 33028 MOoi trudng va an toan | | X | x X | X | x
lao dong
52 33029 Quan tri nguon nhan | o | o x| |x x [ x| |x
lyc quoc té
53 33030 Quan tri su thay dbi X | X X X X | X X
54 33031 Hg thong thong tin X | X X X X | x X
nhan luc
VI. Khdi kién thirc bd trg
55 33032 Téng quan vé HKDD X X X | X | X
56 33033 Van hoa doanh nghiép X X X[ X|X
57 33034 Giao tiép kinh doanh | X | X X | X X | X |X
58 33035 ?gnga“g soan thao hop X | x X x| x| x| x
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MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN
T
Day hgc Day hgc Hoc Day hgc w
truc tiep | gian tiep trai nghiém twong tac | h
oc
)
<.
=
S"~ <D éﬂ @ gn
4 A Y X&) <
® | M sé Hoc phin Tén Hoc phan S| e I S = S
TT = =| E| =5 2 g g| B =| = =
B oem| @] | S <l = @ =| € < E|l =
3] Sl = 5. | = c| =| = & = = S -
= —| B ElE| < & B = =S
L&' E| B & ® &= =l e | &
= = S| =2 B ol € Z| & 5| 8| g &
= ..: = ‘Z| o & S| ol = = = ﬁ é o=
S E| Pl = 5] 2 | e E 2
Qo O3 & = =
= =
=
Z
59 33036 Thurong mai dién tir X | X X X[ X|X]|X
60 33037 Gibi va phat trién X | X X X | X|X|[X
61 33038 Quan tri vin phong X | X X X | X | XX
VII. | Khdi kién thirc thyc tap va tot nghiép
62 33039 Thuyc tap nghé nghiép X
63 33040 Khoa luan tét nghiép X X[ X[ X[X|[X]|X
64 33041 Thuong lugng va dam | o | X | X X | X | x
phan
65 33042 Ngh¢ thuat lanh dao X | X X | X X | X | X

(Stick X vao 1 hodc 1 vai 6 pht hop véi hoc phan)
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Phu luc 5: Ma tran phuong phap danh gia cac hoc phin ciia chwong trinh dao tao
quan tri nhan lyc phut hop chuan dau ra nganh quan tri nhan luc

MA TRAN PHUONG PHAP PANH GIA CAC HQC PHAN
gli);gll;é banh gia tong
trinh két/dinh ky
: Q" u:ﬂ \(= \:‘ S;
S6 | Ma S("i‘ Hoc Tén Hoc ohin ;>’ ?‘_3‘ E@ "§ E E =
TT |  phin op £ E 3z 5%g45
w =g & H g o g
of of o < g | @ o 5
- = = Q| D > m = =
s S| 8 G 3 e =l
S s S M M8 s 5
~ -1 -] A a
I. | Khoi kién thirc chung
1 THML Triét hoc Méac - Lénin X X X
9 KTCTM K}nh t€ chinh tr1 Mac - X X
L Lénin
3 CN>|_<|HK Chu nghia xa hoi khoa hoc | X X[ X X
LSDCS Lich st Pang Cong san
4 VN Viét Nam X X X
5 TTHCM Tu tuong HO Chi Minh X X X
6 ENGO1 Tiéng Anh 1 X[ X|X XX
7 ENGO02 Tiéng Anh 2 XXX XX
8 ENGO03 Tiéng Anh 1 X| X | X X| X
9 ENGO04 Tiéng Anh 2 X| X | X X | X
10 GDTCOL Giao duc thé chat 1 - Stc % | x X X
nhanh
11 | GDTcoz | Gido duc thé chat 2 = Vo, 1y x| |x
Co6 Truyén
12 GDTCO3 Giao _duc thé chat 3 - X x| x %
Aerobic
13 GDTCOo4 Glaokduc thé chat 4 — Bong X X X
chuyén
14 GDTCO5 rG(")laO duc thé chat 5 — Bong
15 GDQPO1 | Gio duc Qudc phong
I Khéi kién thirc Toan va Khoa hoc tw
" | nhién
14 LT)éST Ikg thuy€t xac suat - thong x| x x| x
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MA TRAN PHUONG PHAP PANH GIA CAC HQC PHAN

g]i);ggé Déph gia téng
trinh két/dinh ky
A g g g

S0 | Ma sb Hoc Tén Hoc phin «S e E‘?-’ o3 E E 2

TT phin cnHocp £ 2 57 S8 g 85
e I = = = I = e
R = ol 3| B g
= = S el 2 O 5 4
= = e e - =
< R S M M 3 S ~§
@ R A =) = e

15 PLDC Phap luat dai cuong X[ X X | X

16 LLNNP L}: ludn Nha nudc va phap x| x x | x

L luat

17 THDC Tin hoc dai cuong X| X X | X

18 THUD Tin hoc tng dung X[ X X | X

19 TLHDC Tam ly hoc dai cuong X[ X X | X

20 NHDC Nhan hoc dai cuong X[ X X | X

I11. | Khdi kién thirc co sé ciia nganh

21 33000 Kinh té vi md X | X X | X X | X

22 33001 Kinh té vi md X | X X | X X | X

23 | 33002 | Dan luan Phuong phap ||yl X | X

nghién curu khoa hoc

24 33003 Nguyén Iy ké toan X | X X | X X| X

25 33004 Nguyén Iy thong ké X | X X | X X| X

26 33005 Quan tri hoc X[ X X | X X| X

27 | 33006 | Phantichdinhluongtrong |y |y ||y x| X

quan tri
Khoi kién thirc nganh

28 33007 Quan tri ngudn nhan luc | X | X X | X X| X

29 33008 Quan tri chién lugc X | X X | X X| X

30 33009 Hanh vi t6 chirc X|X| | X]|X X| X

31 33010 Quan tri du an X[ X X | X X| X

32 33011 Luat lao dong X | X X | X X| X

33 33012 Quan tri Marketing XX X | X X| X

34 33013 Quan tri tai chinh X | X X[ X X| X
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MA TRAN PHUONG PHAP PANH GIA CAC HQC PHAN

g]i);gll;é Panh gia tong
trinh két/dinh ky
S8y | J8 |
S6 | Ma S(,i‘ Hoc Tén Hoc ohin “’;’ 2‘_3 E:;’_, \,:{, E E =
TT |  phin P 555 ;0% 835
w = 8 & H g o g d
o v M o= o o w o g
= = S el 2 O 5 4
g5l 8% g e & =
‘< S M X~ o
35 33014 Quan tri quan hé lao dong | X | X X | X X| X
36 33015 Trach nhiém xa hoi DN XX X | X XX
37 33016 Khéi nghiép X[ X X | X XX
38 33017 Lap ké hoach kinh doanh | X | X X | X XX
39 33018 Tam ly hoc Quan tri XX X | X X[ X
Kién thirc chuyén nganh
40 33019 Hoach dinh va tuyén dung | X | X X | X X| X
a1 33020 32?1 tao & phat trién nhan % | X % | x x| %
42 33021 Quan tri hiéu qua cong viéc | X | X X | X X| X
43 33022 Quan tri tién luong X | X X | X X| X
44 33023 Q}lan tri gilr chan nguoi lao x| % x| x x| %
dong
45 33024 | Quan i omhan swotrong ||y ||y X| X
nganh HK
46 33025 Bao hiém xa hoi X | X X | X X | X
47 33026 Quan hé cong chung XX X | X X[ X
48 33027 An sinh xa hoi XX X | X XX
49 33028 1\/{01 truong va an toan lao x| X x | x x| %
dong
50 | 33029 | Quan frlnguon mhan lyc .ty |y X | X
quoc te
51 33030 Quan tri su thay do6i X | X X | X X| X
59 33031 1}11; thong thong tin nhan x| X x| x x| %
Khoi kién thic bo tro
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MA TRAN PHUONG PHAP PANH GIA CAC HQC PHAN

g]i);gll;é Panh gia tong
trinh két/dinh ky
S &% S g9
S6 | Misd Hoe Tén Hoc phin «E = E(z:) o8 E E 7
TT |  phin P 555 ;0% 835
e I = = = I = e
R = ol 3| B g
= = S el 2 O 5 4
= = e e - =
S S S M M8 S 5
@ R A =) = e
53 33032 Tf)ng quan vé hang khong x| x x | x x| x
dan dung
54 33033 Vian hoa doanh nghiép X[ X X | X X[ X
55 33034 Giao tiép kinh doanh X[ X X | X XX
58 | 33035 | Ly nang soan thao hop | |y |y X | X
dong
59 33036 Thuong mai dién tir X | X X | X X| X
60 33037 Gidi va phat trién X | X X | X X| X
61 33038 Quan tri van phong X| X XX X X
IV. | Khoi kién thire thue tip va tot nghiép
g 33039 Thuc tdp nghé nghiép X
64 33040 Khoa luan t6t nghiép X X| X
65 33041 Thuong lugng va dam phan | X | X X[ X X| X
66 33042 Ngh¢ thuat 1anh dao XX X | X XX
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Phu luc 6: Phiéu diéu tra nhu cau caa x& hdi vé nganh quan tri nhan luc
Phiéu diéu tra sb: ...... Phong van lac: ... gio, ngay..../..../
PhONE VAN VIBI ©. oot e
Kinh chao Quy Anh (Chi):

Chung t61 dang xay dung chuong trinh dao tao chuyén nganh Quan tri nhan luc
tiép can theo dinh hudng ting dung tai Khoa Quan tri kinh doanh — Hoc vién Hang khong
Viét Nam.

Dé c6 thé dap ung t6t nhat yéu cau ciia nha tuyén dung, dong thoi tiét giam chi
phi cho quy doanh nghiép trong viéc dio tao lai nhan vién sau khi tuyén dung, ching
t61 mong mudn Quy Anh (Chj) vui long cho chiing t6i biét y kién ctia Quy Anh (Chi) vé
dy bao nhu cau nguén nhan lyc nganh Quan tri nhan lyc cua nén kinh té va ctia doanh
nghiép ma Quy Anh (Chi) dang quan 1y; vé yéu cau kién thirc, k¥ ning va thai d6 ma
sinh vién can phai duoc trang bi trudc khi tét nghiép. Moi y kién quy Anh (Chi) déu
duogc tran trong va danh gia cao, va chi danh cho xay dung chuong trinh dao tao nay.

1. Phan gi6i thiéu vé doanh nghiép
Cau 1: Doanh nghiép ma Quy Anh (Chi) dang quéan 1y hoat dong chu yéu trong linh
vuc ndo sau day (danh ddu ¥vao 6 o twong ung):
o Doanh nghiép nha nudc 0 Doanh nghiép tu nhan 0 Doanh nghiép
nudc ngoai
Céau 2: Chuc vy, hoac vi tri cong viéc cia Quy Anh/Chi dang dam nhén trong doanh
nghiép (danh ddu ¥vao 6 o twong tng):
1. o0 Tong giam déc /Giam dbc 2. 0 Pho Tong giam dbc / Pho giam dbc
3. 0 Trudng phong, Phé Trudéng phong 4. o Trudng nhém
5. 0 Chuyén vién 6. 0 Khac (Ghi o)
Cau 3: S6 luong can bg, cong nhan vién hién nay ctia doanh nghiép ma Quy Anh (Chi)
dang quan 1y (danh ddu ¥ vao 6 o tuong tng)::
1. o Dudi 10 nguoi 2.0Tu11-50nguoi 3.0Tu51-100 4. o Trén 100

nguoi
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2. Phan Dy bao nhu ciu tuyén dung nganh Quan tri nhan lwe

Cau 4: Xin Quy Anh (Chj) vui 10ng cho biét mirc do can thiét dé mo nganh Quan tri
nhan luc c6 trinh d6 dai hoc tré 1én (Panh dau ¥vao 6 o turong tng duoc chon; trudng
hop chon nham khoanh tron va chon lai & khac):

1. o R4t can thiét 2.0 Canthiét 3.0 Binhthuong 4.0 Khéng can thiét
Cau 5: Xin Quy Anh (Chi) vui 1ong cho biét kha ning tim dugc viée lam cua sinh vién
t6t nghiép nganh QTNL trong 5 nim t4i:

1. o Dé tim viéc 2. 0 Binh thudng 3. o C6 thé tim viéc & chuyén nganh gan 4. o
Kho tim viéc

Cau 6: Xin Quy Anh (Chi) vui long cho biét kha nang sinh vién sau khi tot nghiép co
thé hoc 1én cao:

1. 0 D& phat triéen 2. o Binh thuong 3. 0 Kho phat trién
3. Phin yéu cau vé kién thire, k§ niing va thai d ciia ing vién tuyén dung

Céu 7: La moét 1anh dao ctia doanh nghiép trong linh vuc Quan tri nhan sy, xin Quy
Anh (Chi) vui 10ng danh gia mirc d6 quan trong (can thiét) cia nhing kién thirc, k¥ ning
va thai do cta sinh vién t6t nghiép dai hoc chuyén nganh dio tao Quan tri nhan luc trong

giai doan hién nay duogc liét ké dudi day, véi qui uoc:
1: Hoan toan khéng quan trong
2: Khong quan trong;
3: Khong c6 ¥ kién
4: Quan trong

5: Rét quan trong
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STT

N§i dung danh gia

1. Kién thirc

Mirc d§ danh gia

01

C6 kién thtrc co ban vé Triét hoc noi chung va triét hoc
Mac-Lénin noi riéng; co kién thirc tong quan vé hé thong
chinh tri xd hoi va vé chu nghia XHKH; hiéu timg tan vé
lich st Pang cong san Viét Nam trong bdi canh lich st
thé gidi, c6 kién thirc co ban vé phap luat va cac quy dinh
cua Pang, Nha nudc va co quan don vi. Nhan biét, giai
thich va c6 kha ning van dung tot chinh sach, phap luat
cua nha nudc

02

Co kién thirc co ban vé van hoa Viét Nam va van hoa cac
nudc

03

C6 kién thirc co ban vé khoa hoc tu nhién va co thé ap
dung phuc vu chuyén moén trong qua trinh cong tac; co
kién thirc tin hoc can ban, st dung thanh thao céc phén
mém van phong va phin mém chuyén nganh, c¢6 ching
chi tin hoc trng dung co ban hodc tuong duong; c6 trinh
do ngoai ngir tuong duong TOEIC 500

04

Dién giai mot cach c6 hé thong céac kién thirc tong quat vé
kinh t€ vi m6 va vi mo

05

Nhan biét, dién gidi va co kha nang van dung, dua vao
thuc té cac kién thirc can ban vé quan tri va quan tri kinh
doanh

06

Biét str dung cac phan mém nghiép vu chuyén dung trong
viéc thuc hanh nghiép vu quan tri nhan luc, biét sur dung
cac phén mém hd trg cho viéc 1én ké hoach, du bao nhu
cAu nhan lyuc tai cic doanh nghi¢p

07

Nhan biét, dién giai kién thirc quan tri nhan sy, c6 kha
nang van dung, dua vao thuc té nham danh gia thuc trang
hoat dong nhan sy cua don vi doanh nghié¢p, cac quy trinh
chinh sach vé nhan su, quy dinh luat vé nguoi lao dong
duoc ban hanh

08

Poc, hiéu, xir 1y, 1ap va phan tich cac bao cdo tinh hinh
nhan sy, cac quy trinh, ké hoach hoat dong nhan su (tuyén
dung, dio tao phat trién, ngan sach cho nhan su...), bao
c4o phan tich nhu cau tuyén dung tai cdc doanh nghiép

2. Ky nang

Mirc do danh gia

St dung thanh thao cac loai may van phong (may in,
photocopy, fax, may chiéu, ...) va may tinh trong cong
viéc chuyén mon.
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10

Kha nang trinh bay luu loat, ngan gon, suc tich, d& hiéu..

mot van dé; co kha nang phat biéu tuy tin trudc cong chung,
c6 kha ning viét dung vé hinh thic va chinh xac vé ndi
dung cac van ban luu hanh ndi bd va van ban giri ra ngoai

11

Kha ning trinh by ngin gon, d& hiéu... 1 van dé ngin; co
kha ning phat biéu ty tin trude cong chung; ¢ kha ning
viét dang vé hinh thirc va chinh xac vé noi dung cac van
ban ngin, don gian lvu hanh ndi bd va vin ban g ra
ngoai; ¢ kha ning doc hiéu chinh x4c cc vin ban tiéng
Anh lién quan dén nganh quén tri nhén lyc.

12

C6 kha nang sir dung kién thirc KHTN va KHXH dé tinh
todn, phan tich, dién giai, tong hop mot van dé phuc vu
cho céng tdc chuyén mon quan tri nhin luc

13

Giai quyét nhanh, chinh xac cac cong viéc don gian; phdi
két hop, tham khao y kién, dé giai quyét cac van dé phic
tap

14

Giai quyét nhanh, chinh xéc cac cong viéc don gian; phbi
két hop, tham khao y kién, dé giai quyét cac van dé phiic
tap lién quan dén chuyén nganh quan tri nhan luc

15

Co k¥ nang giao ti€p va co6 quan h¢ tot voi doi tac, dong
nghiép, cap trén, cap dudi, ... nang cao hi¢u qua giai quyet
cong viéc.

16

Co k¥ nang giao ti€p va co6 quan h¢ tot voi doi tac, dong
nghiép, cap trén, cap dudi, ... la ngudi nudc ngoai nang
cao hi¢u qua gidi quyét cong vige.

Tuw chi, tu chiu trach nhiém

e do

17

C6 kha nang ty minh giai quyét cac van dé don gian; kha
nang phéi hop 1am viéc theo nhom dé giai quyet cac van
dé 16n phuc tap; c6 nang luc t6 chirc mot hodc nhiéu nhdm
lam viéc dé giai quyét mot hay vai cong viée cu thé

18

C6 y thirc va hanh dong cu thé tham gia bio vé moi
trurong; tham gia cac chuong trinh ho trg cong dong bang
nhirng viéc lam thiét thuc,

19

DPong cam, cong khd véi ddng nghiép, co tinh than doan
két, trong than, twong ai; néu cao y thic dat loi ich tap thé
trén loi ich ca nhan; d€ cao tinh than tat ca vi cong viéc.

20

C6 sirc khoe tot va hinh thanh duge thoéi quen rén luyén
suc khoe, tham gia déu dan thé duc thé thao.
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3. Céc yéu cau khac

Cau 5: Theo Anh (Chi), ngoai nhiing kién thirc, k¥ ning va thai do trén day, dé dap
g tt yéu cau cong viéc trong linh vye Quan tri nhan lyc trong bbi canh hoi nhap
hién nay, sinh vién can dugc trang bi thém nhiing gi?

STT | VéKién thirc Mikc dd danh gia
21 1(2[3]4]5
22 1[2[3]4]5

Vé k§y niing Mikc do danh gia
23 112345
24 1/2[3]4]5
25 1[2[3]4]5

Tuw chu, tu chiu trach nhiém Mirc do danh gia
26

Cau 8: Cudi cing, Quy Anh (Chi) vui long cho biét:
Ho va tén cia Quy Anh (Chi)i...ooiii e
SO dién thoai: «..ovveeeeeeeee e,
Email: ...
Chan thanh cam on sw hop tac ciia Quy Anh (Chi)!

KET QUA KHAO SAT

712

()
(=)

= . -
Rét can thiét Cén thiét Binh thuong Khong cén thiét
® Phiéu Khao sat 712 66 0 0

Mirc d6 cin thiét dé mé nganh dao tao
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Kho tim viéc
1%

D

Kha nang tim dwgc viéc lam cia sinh vién tot nghiép

o]
[32]
e}

o
<
Ll

. °

Dé phét trién Binh thwong Khé phat trién
B Phiéu Khao sat 638 140 0

Sinh vién tot nghiép c6 thé tiép tuc hoc ning cao, phat trién chuyén mén

— < K}
. g g B
< ~ <
Lo
<
g
N 7o)
3 g S
~ <
S
g | |
<t
K1 K2 K3 K4 K5 K6 K7 K8

®Piém trung binh  4.2866 = 4.3972 = 4.5488 @ 4.6131 4.

[8)]

964  4.6375 = 43895  4.4383

Hinh 8. Panh gia vé mirc 9 cin thiét ddi voi nhirng kién thirc can cé trong
chwong trinh dao tao nhan lyc nganh Quan tri nhan luc
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[o0]
2 3
; 2 | g & 3
g o S < ~
2 S
| | | ‘ ‘ ‘
©
<
—
[o0]
L0
<
S1 S2 S3 S4 S5 S6 S7 S8
EDiém trung binh  4.6401 = 4.6272 = 4.6105 4,581 4.6555 = 4.6568 | 4.6645  4.6748

Panh gia mirc d cin thiét ddi voi nhirng k§ ning cin c6 trong chwong trinh dao
tao nhan luc nganh Quan tri nhan luc

.6427

(2]
2 &
< 8
< <
o
5
<
Al A2 A3 A4
® Diém trung binh 4.6427 4.5604 4599 4.5887

Panh gia mirc dd cin thiét ddi véi nhirng ning luc tw chi, tw chiu trach nhiém
can c6 trong chwong trinh dao tao nhan lyc nganh Quan tri nhan lye
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Phu luc 7: Bang d6i sanh cic chwong trinh dao tao nganh Quan tri nhan lre

BOQ GIAO THONG VAN TAI
HOQC VIEN HANG KHONG VIET NAM

BANG POI SANH CHUONG TRINH PAO TAO PAI HQC (CHINH QUY)
NGANH QUAN TRI NHAN LUC CUA HQC VIEN HANG KHONG VIET
NAM VOI CAC CHUONG TRINH PAO TAO
TUONG UNG CUA CAC TRUONG TRONG NUOC VA QUOC TE

Muc dich:

Xéc 1ap nhiing co sé, can ctt cho viéc mé nganh Quan tri Nhan lyc (QTNL) thude
Khoa Quan tri kinh doanh, Hoc vién Hang khong Viét Nam (HVHKVN). N6i dung ban
so sanh tap trung vao vi¢c phan tich mot s6 chuong trinh dao tao vé quan tri nhan lyc ¢
bac dai hoc cua Viét Nam va cac nudc trong khu vuc va quéc té 1am co s& cho nhiing
dé xuét chuong trinh dao tao Quan tri nhan luc cua Hoc vién Hang khong Vi¢t Nam,
nham tao diéu kién cho sinh vién dap ing duoc yéu cau cong viée, c6 kha nang hoi nhap
khu vue va quéc té.

1. So sanh Chwong trinh dao tao nganh QTNL trong nudc:

So sanh gitra HVHKVN va céc truong Pai hoc khac cia Viét Nam khong co sy
Khéc biét 16n vi theo quy dinh tai Thong tu 07/2015/TT-BGDPT thi tong thoi lwong cho
chuong trinh 4 nam tdi thiéu 1a 120 tin chi. Ty theo myc tiéu ma mdi chuong trinh, sd
tin chi nam trong khoang tir 120-145 tin chi.

Bang 1 trinh bay nhiing thong tin vé cau tric chwong trinh tham khao tir chuong
trinh cta cac truong dai hoc 1a PH Kinh té - Tai chinh, PH Thuong mai, PH Toén Buc
Thing. Truong DH Ton Dic Thing va Pai hoc Thuong mai, 13 trudng cong 1ap c6 qua
trinh phat trién 1au dai, truong Pai hoc Kinh té - Tai chinh 1 truong c6 déng nguoi theo
hoc véi s6 lugng tuyén sinh hang nam dat trén 200 sinh vién.

Bang 1: Cau tric chwong trinh Cir nhan QTNL ciia c4c truwong Pai hoc & trong

nuéc
Don vi tinh: Tin chi
PH Ton PH PH Kinh
STT Khoi kién thire HVHKVN Dirc Thwong te tai
Thang mai chinh
Tong 120 128 131 132
1 Giao duc dai cwong 28 38 43 28
2 Gido duc chuyén nghiép 87 90 88 104
2.1 | Kién thiic co s nganh 19 27 25 36
2.2 | Kién thirc nganh 27 30
- 50 39
2.3 | Kién thirc chuyén nganh 27 32
2.4 | Kién thic b tro 14 3 14 6
Thue tip va viét khéa luin t(A)!:
2.5 | nghiép (hoiac hoc phan thay the 10 10 10 -
khéa luan)
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Nguon: Chieong trinh Cir nhén Qudn tri nhdn liec cia truong Pai hoc Tén Pirc Thdng,
PH Thirong mai, PH Kinh té - Tai chinh
1.1. Thoi lwong Ngoai ngir va thuc tap

Trong chuong trinh Chuong trinh QTNL cua truong HVHKVN, Dai hoc Tén buc
Thang c6 tong thoi lugng tir 125-130 tin chi. Trong chuong trinh, thoi lugng mon ngoai
ngtr cting kha it chi ¢6 6-12 tin chi. Tuy nhién, HVHKVN yéu cau chuan dau ra d6i véi
sinh vién phai c6 chtng chi Tiéng Anh qudc té (TOEIC 500). Trong khi d6 cac trudng
DH Thuong mai chi c6 giang day ngoai ngir voi thoi luong 1a 06 tin chi.

Viéc dio tao k¥ ning nghé nghiép duoc thé hién qua thoi luong thuc tap trong
chuong trinh. HVHKVN va cac truong dai hoc khac déu co thoi luong thuc tap 10 tin
chi. Nhu vay, qua so sanh vé yéu cau trinh do Tiéng Anh va thoi lugng thuc tap cho
thiy chuong trinh ctia truong HVHKVN c¢6 duge loi thé canh tranh rat 16n trén thi
truong lao dong.

1.2. So sanh cdc hoc phan nganh va chuyén nganh

Céac mon nganh va chuyén nganh trong chuong trinh QTNL cua céac truong khong
c6 khéc biét 16n vé thoi luong (xem bang 1) nhung truong HVHKVN ¢6 mot mon dic
thu ngan voi thuong hiéu hang khong 1a Quan tri ngudén nhan luc trong nganh hang
khong, Quan tri gitr chan nguoi lao dong.

2. So sanh chwong trinh QTNL ciia HVHKVN va clia mot s6 truong dai hoc trong
khoi ASEAN va quoc té.

Tham khéao chuong trinh cia cac nudc trong khdi ASEAN nhu Singapore cho thay
tén chuong trinh twong ty voi chuong trinh nganh QTNL ¢6 tén la Quan tri Nhan lyc
(Human Resource Management). Chuong trinh cua cac truong cung quoc gia co nhiéu
diém tuong dong voi nhau, ching han nhu chuong trinh cua truong Singapore
University of Social Sciences c6 mot s6 mon hoc lién quan dén quan tri nhan lyc.

Bang 2: Cac Hoc phén chuyén nganh méi trong chwong trinh ciia cac trueong

Singapore
stt Tén mén hoc HVHKVYN | University
’ of Social
Sciences
1 | Business Skills and Management X X
2 | Quantitative Analysis in Management X
3 | Statistics X X
4 | Fundamentals of Management X
5 | Strategic Management X
6 | Project Management X X
7 | Business Excellence X
8 | Essentials of Financial Management X X
9 | Human Behaviour in Organisations X X
10 | Employment Law and Industrial Relations X
11 | Training and Development X X
12 | Work Motivation X
13 | Team Dynamics X
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Singapore
Stt Tén mén hoc HVHKVYN | University
: of Social
Sciences
14 | Total Reward Design and Management X
15 | Human Capital Measurement X X
16 | Talent Management X X
17 | Performance Management X X
18 | Leadership Development X X
19 | Workforce Planning X X
20 | Global Human Resource X X
21 | Assessment and Selection X X
22 | Interviewing Techniques X
23 | Organizational Psychology X X
24 Sustainable  Society  Through Innovative
X
Technology
o5 Human Growth and Life-Span Development «
(Adulthood to Old Age)
Human resource management in Aviation
26 | . X
industry
3. Tiép thu va cai tién chwong trinh dao tao ting loi thé canh tranh cho sinh vién
tot nghiép tai HVHKVN

Thoa thudan MRA-TP dugce thyc thi, sinh vién t6t nghi€p nganh QTNL phai canh
tranh trén thi truong lao dong lién qudc gia. Ma Singapore vén 1a qudc gia rat phat trién
vé cung cap nhan liuc chit luong cao trong khdi ASEAN, day ciing 1a mot trong d6i tha
tryc tiép ma nguoi hoc Viét Nam sé phai canh tranh trong thi truong lao dong nhan luc.
Cai tién chuong trinh ngoai viéc tao diéu kién cho sinh vién tét nghiép ting ning lyuc
canh tranh con gop phan ting loi thé canh tranh cho co s& dao tao thuc hién chuong
trinh d6. Két qua so sanh chuong trinh cho thdy HVHKVN d4 tiép thu va cai tién chu
yéu la da dang hoa va cap nhat kién thirc méi vé nhan luc chat luong cao, tao ra ban sdc
tiéng, ddng thoi dam bao chuan dau ra vé ching chi Tiéng Anh qudc té.

Két luan

So sanh chuong trinh cta truong HVHKVN va cac truong trong nude va quoc té
cho thldy HVHKVN da tiép thu va cai tién trong danh muc cac mon hoc chuyén nganh
nhim ting tinh hip din cta chuong trinh va trang bi ddy du kién thic va ky nang dé
sinh vién c6 kha ning thuc hién va dap tmg yéu ciu cta cong viée, c6 kha ning canh
tranh cao nhét trong thi truong lao dong. Chwong trinh QTNL chi 1a mot thanh phan
trong quy trinh dao tao cia HVHKVN. Bé chuong trinh dat dugc thanh cong nhu mong
doi con doi hoi sy nd lyc cua cac thanh phan khac tham gia trong qua trinh t6 chire dao
tao nhu nang lyc cua doi ngii giang vién, co s& vat chét phuc vu dao tao, gido trinh,
phuong phap day va hoc va ca tinh than thai d6 hoc tap cia sinh vién.
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Phu luc 8: Co sé vt chit va trang thiét bi phuc vu dao tao

i e . Thoi gian
sé Dién tich sin sirdung | Ghi
STT | Hang muc xay dyng Hoc phin /mén hec BN .
luwgng m?) (hoc Ky, chu
nam hoc)
Hoi truong, giang duong,
phong hoc céc loai, phong da
1 nang, phong lam viéc cua
gido su, pho gido su, giang
vién co hiru
Hoi truong, phong hoc 16n
11 trén 200 chd ! 15
Triét hoc Méc — Lénin, Xéac sut thong ké; Phap ludt dai Hoc ky I
cuong; Ly luan Nha nudc va phap luat; Tam ly hoc dai Hoc ky I
12 Phong hoc tir 100 - 200 chd 4 453 cuong; Kinh t& chinh tri; CNXH Khoa hoc; Lich sir Hoc ky III
DCSVN; Téng quan HKDD; Tu tuéng H5 Chi Minh Hoc ky IV
Hoc ky V
Kinh té vi mé; Kinh t& vi md; Quan tri hoc; Nhan hoc dai
cuong; DAn luan phuong phéap NCKH; Nguyén 1y ké toan;
Nguyén ly théng ké; Quan tri du an; Phan tich dinh lugng Hoc ky I;
trong quan tri; Quan tri nguén nhéan lyc; Luat lao dong; Hoc ky II;
Hanh vi 6 chirc; Quan tri chién lugc; Mon ty chon kién thire Hoc ky III
nganh 1; Mén ty chon kién thirc chuyén nganh 1; Mén tw Hoc ky IV
1.3 Phong hoc tir 50 - 100 chd 32 1981,67 | chon kién thirc bd trg 1, Hoach dinh va tuyén dung; Pao tao Hoc ky V
va phat trién; Mén ty chon kién thirc nganh 3; Mon tu chon Hoc ky VI
kién thirc nganh 2; Mon tu chon kién thic chuyén nganh 2; Hoc ky VII
Quan tri tién luong; Quan tri hi¢u qua coéng viéc; Quan tri Hoc ky
giit chan nguoi lao dong; Mén tur chon kién thirc chuyén Vi
nganh 3; Mén tu chon kién thirc bé trg 2; Van héa doanh
nghiép; Thuong lugng va dam phan; Nghé thuat 1anh dao
Hoc ky I;
O o x .z Lz . 3 Hoc ky II;
14 S6 phong hoc dudi 50 cho 34 822,34 | Tiéng Anh 1, Tiéng Anh 2, Tiéng Anh 3, Tiéng anh 4 Hoc ky 111
Hoc ky IV
15 S6 phong hoc da phuong tién 3 170 Tin hoc dai cuong; Tin hoc ung dung Hoc ky 1T
Phong lam viéc cua gido su. Hoc ky IT;
Lo o L Din luan phuong phap NCKH; Nguyén 1y thong ké; Nghé Hoc ky III
29 1874,9 X
16 | pho gido su, giang vién todn | thuat lanh dao; Hanh vi tb chire Hoc ky
thoi gian
Vil
2 Thu vién, trung tdm hoc li¢u 1 397 Tt ¢4 cac hoc phan c6 trong chuong trinh dio tao
Trung tdm nghién ctru, phong
thi nghiém, thuc nghiém, co Ak . Hoc ky
31 1534,63
3| so thuc hanh, thuc tap, luyén Thye tap tot nghiép Vil
tép
\ 3 \ T /( . X T2
8.1. Phong hoc, giang duong, trang thiét bi ho tro giang day
Loai Danh muc trang thiét bi chinh
phong hoc ho tro gidng day
Phong hoc, ,
(idn gu"on Bng/
£ giang & £ Dién Khong
SO | phong hoc da So p 2 . ,
.A tich So Phuc vu Dién dang .
TT | phuong tién, | luong 2 NPT A f x| Ghi
5 (m?) Tén thiét bi lwong | hoc phan tich véi ho ,
phong hoc X N cha
oo /phong | /mdn hoc (m2) SO
ngoai ngir,
phong may
tinh...)
May chicu 1
Dell
Man chiéu 1
o Tét ca 64 —
1 . \ Bang mica 1 i
Giang duong | 26 | 2.618 & cic hoc | 128m2/
Am ly Ariang 1 phan phong
Loa Ariang 2
Micro 1
Ban ghé hoc
sinh
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Ban ghé giao 1
Vvién
May chiéu 1
Dell
Man chiéu 1
Bang mica 1
Am ly Ariang 1 Tat ca 35—
2 Phong hoc 35 1.885 Loa Ariang 2 céc hoc 95m2/
Micro 1 phan phong
Ban ghé hoc
sinh
Ban ghé giao 1
vién
May chiéu 1
Dell
Man chiéu 1
Bang mica 1
Ghé xép ném 42
Ban vi tinh 20
Am ly Tién 1 Hoc hoc
3 Phong hoc 1 64 Dat phan 64m2/
Ngoai ngir Loa TDA 2 ngoai phong
Micro 1 ngir
May chu Dell 2
May tram 40
Client
T st ho so 1
May lanh 2
Toshiba
4 Phong may 3 170 May chiéu 1 Cachoc | 43-
tinh Dell phan tin | 84m2/
Man chiéu 1 hoc phong
Bang mica 1
Ban vi tinh 20
Ghé gb boc
ném
Am ly Ariang 1
Loa 2
Micro 1
Ban ghé giao 1
vién
May lanh 1

8.2. Phong thi nghiém, co sé thuc hanh va trang thiét bi phuc vu thi nghiém, thuc
hanh

< T}é]r'lAphc‘)ngﬂthi Dién ]?f;nth H»:Ec '[rzgl.g3 thif}‘i bi }cll}ir;lh Dﬁf‘g /
0 nghiém, xuong, tich 0 trg thi nghiém, thyc han Khong Ghi cha
TT tram trai, co' SO - dang véi
\ (m2) , S4 Ph u g o
thuc hanh Tén thiét bi 0 vo Ve hd so
i lugng hoc phan
Ban ghé hoc sinh 16
Phong thyc hanh Ban true quan > An ninh
1 An ninh Hang 84 R q., = hang
khong D03 Ban ghé gido vién 2 khong
May lanh 2
Bang tur 2
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Thung dung vat

phim !
Buc gd chéng
X 2
nhiéu
Cong tir an ninh 2
Tu st ho so hoa
. 2
phéat
Am ly Ariang 1
Loa 2
Micro 1
Ban vi tinh 18
Phong}huc haph Ghe &b 18 An \nlnh
soi chiéu An ninh 43 , - Hang
Hang khong D04 My lanh Toshiba L khong
Bang tu 1
May tinh dé ban 31
Ban hoc sinh 2
Ban thyc tép
N 14
chuyén dung
Ghé xoay 15 Gid dinh
Phong thuc hanh Bang mica 1 Kb sot
kiém soat ti€p can May lanh Toshiba 1 tido cin
tai san D21 May lanh Daikin 1 tali;)s An
May lanh LG 1 j
May tinh dé ban 14
Am ly Ariang 1
Loa 2
Micro 1
Ban vi tinh 13
Ban hoc sinh 4
Ghé xép 20 Gia dinh
Phong thuc hanh Ghé gb 6 kié?n ;Eat
kieém soat ti€p can 65 May lanh AIKIBI 1 tiéo can
tai sin D24 Am ly Ariang 2 ; b
ai san
Loa 2
May lanh National 1
May tinh dé ban 14
Ban hoc sinh 4
Ban gido vién 1
May lanh
. 2
Panasonic Gia dinh
Phong thyc tap Ghé g6 ném 13 |
kiém soat ti€p can 58 Ghé hoc sinh 1 tiéD cAn
tai san D32 San ban thuc tap 1 P e
— T tal san
Pién thoai ban 3
Am ly Ariang 1
Loa 2
Micro 1
Ban hoc sinh 4
Ban gido vién 1
May lanh
- 2 ia di
Phong thyc tip Panasonic Sé?ndslgl':t
kiém soat ti€p can 58 Ghé g6 ném 13 tiép cAn
tai san D32 Ghé hoc sinh 1 P e
— tal san
San ban thyc tap 1
Pién thoai ban 3
Am ly Ariang 1
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Loa 2
Micro 1
Ban thuc ’t@p dién 20
tr chén sat
Ban gido vién 2
7 Phong thyec tap 64 Ban giao vién 1 Thuc hanh
dién tir G405 Ghé mit tron nhya 56 dién tir
chén sét
K& db nghé 5
May lanh Funiki 2
Ban, ghé hoc sinh 14
Ban thyc tap dién
r 06
Ban giéo vién 01
Ghé gb tua 25
Phong thuc tap P Thyc hanh
8 dién tir A303 48 | Resat 0 | dient
T ho so 01
May lanh HP 01
National
Ké gb 01
Bang 01
Bang 01
Eran thyce tap dién 05
Phong thuc tap Ban aiao vié 1 Thuc hanh
9 dién tir A306 35 an glao vien 0 dién tir
Ghé go mat tron 24
May lanh HP 01
National
Ban hoc sinh mat 13
MDF
Ban thyc tap dién
i 08
Phong thuc tap Ban gio vién 01 Thyc hanh
10 dién tir A307 65 T % dién tu
ten tu Ghé gd mat tron 16 ten
May lanh 03
Tu hd so sit 01
Bang 01

8.3. Thu vién
- Dién tich thu vién: 518,94 m?
- Dién tich phong doc: 375,46 m?
- S6 chd ngdi: 198
- S6 lugng may tinh phuc vu tra ctru: 22
- Phan mém quan ly thu vién: 01 (Emiclib)
- Phan mém doc tryc tuyén: 01 (Hoc vién Hang khong Viét Nam xay dung phuc
vu nguoi doc)
- Thu vién dién ti: 01 (Tailieu.vn), mua ban quyén truy cap truc tiép
- Thu vién dién ti: 01 (Thuvienphapluat.vn), mua ban quyén truy cép truc tiép
-S6 lugng séach, gido trinh di¢én tir: 9,376
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8.4. Danh muyc gi4o trinh cta cic nganh dan

dao tao va dang ky dao tao

Tén hoc

A ok ” A oo = Thai gian
Tén sach, giao R o < £ £ phan st Mai hoc -
STT | trinh, tap chi (5 Ténthcgia | \pAxuatbin,nimxuat | Solueng | Tg oo phin/mén | ST dung Ghi chu
< S an ban, nuéc bin p (hoc ky,
nim tré lai day) sach, tap hoc <
chi nim hoc)
(€} @ (©)] 4) ®) (6) U] ®) 9)
Gio trinh triét h B Gido d Bo GDDT, 2018, Viét Triét hoe
1. 10 tinh et hoe 0 S1a0 cue © s LS, VI Tailieuvn | Méc- THML HK1, Nam 1
Mac- Lénin va Pao tao Nam P
Lénin
Kinh té
Gi4o trinh Kinh té B¢ Giao duc Bo GDDT, 2018, Viét - chinh tri -
2 chinh tri Méac - Lénin va Pao tao Nam Tailieu.vn Méc - KTCTML HKZ, Nam 1
Lénin
Gido trinh Chinghia | Bo Gido duc B¢ GDDT, 2018, Viét Chi nghfa
3. X b JAU ; i > Tailieu.vn xa hoi CNXHKH HK1, Nam 2
xa hoi Khoa hoc va Pao tao Nam
Khoa hoc
Chuong trinh mén P N "
4. | hocLichsibang | D°Gidoduc Bo GDBT, 2018, Viét | 156, yn
N .\ N va Pao tao Nam
Cong san Viét Nam Lich sit
Pang CS LSDCSVN HK2, Nam 2
Vin kién dai hoi o Viét nam
. L AR s Pang Cong . P S
5. DPang thoi ky d6i mai A Chinh Tri Quoc Gia, 2013 5
S TAs 1A san Viét Nam
va hoi nhép.
6 Gido trinh Tu tuéng B6 Gido duc B6 GDDT, 2018, Viét Tailieu.vn
! Ho Chi Minh va Pao tao Nam —
Gido trinh tu tuong .
PP s Tu tudng
Ho Chi Minh (danh H& Chi TTHCM | HKI, Nim 3
cho sinh vién daly B6 Gido duc ) Minh
7. hoc, cao dang khoi A Chinh Tri Quéc Gia, 2014 10
A A N va Dao tao
khodng chuyén nganh :
Mac -‘Lém'n, tu
tuéng HO Chi Minh)
Latham-
8 English File: Pre- Koenig, C., Oxford: Oxford 1
' intermediate. Oxenden, C., University Press, 2012
& Seligson, P.
L Latham-
Er]gllsh ﬁk.a pre- Koenig, C., Oxford: Oxford
9. intermediate T 1
workbook with key Oxen_den, C., University Press, 2012 Tiéna anh
& Seligson, P. %
10 English Grammar in Murphy, Cambridge University 1 Tiéng anh ENGO1 HK1, Nam 1
: Use Raymond Press, 2012 © g ENGO2 HK2, Nam 1
English Vocabulary Cambridge University
11 in Use, 3rd edition. Redman, . Press, 2012 1
. . Hughes, J.,
12 Ie_cli];fi'on Vietnam Stephenson, National Geographic 1
: : H, & Learning, 2018
Dummett, P.
13 American Headway, Liz, & Soars, Cambridge University 1
" | 2nd edition. J. Press, 2010
English File Christina
14 Intermediate Latham- NXB: Oxford University 1
* | Student’s Book. Koenig, Clive Press, 2013.
(Third edition). Oxenden
English File Christina
15 Intermediate Latham- NXB: Oxford University 1
" | WorkBook. (Third Koenig, Clive Press, 2013.
edition). Oxenden
American Headway: )
The world’s most Tiéng anh
16 trusted English Liz and John Oxford University Press, 1 ) 3 ENGO03 HK1, Nam 2
" | course — Student Soars. 2009. Tiéng anh ENG04 HK1, Nam 2
practice 3, 2™ 4
edition.
English Grammar in
Use: A self-study
reference and . R
practice book for Raymond Cambridge University
17. | N Press, 2019.
intermediate learners Murphy.
of English (with
answers) (5th
edition)
Ly thuyét x4c sut . o . . Ly thuyét
18. | théng k& Tiban lan | Vi VAR | Gido duc YN, 2003, Viet 1 xicsuit | LTXSTK | HKI,Nam 1
thir 9 e théng ké
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http://tailieuso.vaa.edu.vn/doc/giao-trinh-lich-su-dang-cong-san-viet-nam-577799.html
http://tailieuso.vaa.edu.vn/doc/giao-trinh-tu-tuong-ho-chi-minh-577802.html

Gigo trinh x4c sut Duong Ngoc PHQG HCM, 2011, Viét
19. R A . 3
thong ké Hao Nam
20. | Xécsubtthéngké | PaoHwums | DHQH H,\Ifénzqmo’ Viet 3
21 Toan hoc cao cép tap Nguyén Dinh Gidao duc, 2014, Viét Nam 5
: Tri va cong sy
22, | Todnhoccaocaptip | Nguyen Dinh | 50500 2012, Vigt Nam 3
Tri va cong su
Gido trinh Phap luat Nguyén Hop NXB Chinh trj quc gia, Phép luat «
23 dai cuong Toan 2018, Viét Nam 5 dai cuong PLDC HK1, Nam |
SN A Ly luan
Gigo trinh Ly luan X P L A
RPN Nguyén Minh Nxb. Chinh tri quoc gia su - Nha nuéc <
24. chung Nha n}roc va Poan that, 2011, Viét Nam Tailieu.vn va Phap LLNNPL HK1, Nam 1
phéap luat N
luat
Tran Dinh
Khang,
Nguyén Linh
Giang, Do
. . Van Uy, . s NA: .
25. Gido trinh tin hoc dai Neguyén Hong Bach KhoiHa Noi, 2019, 3 T_|n hoc THDC HK2, Nam |
cuong Phuong, Db Viét Nam dai cuong
Ba Lam, D3
Thi Ng(,)c~
Quj{nh, bo
Tuan Anh
Giao Trinh Tin Hoc A . . < £ .
. i Tran Thi Song PH Kinh T¢é Quoc Dan, Tin hoc .
26. Ung Dung Minh 2018, Viét Nam 3 #ng dung THAD HK2, Nam 1
27 Téam ly hoc dai Nguyéq NXB Dai hoc quéc gia Ha 3
’ cuong Quang Uan Noi, 2014, Viét Nam
Tam ly hoc dai HP dng e Khoa Su pham - Trudong : PO
28. Lam . L - Taileu.vn Tam ly
cuong, Dai hoe Da Lat, Viét Nam hoc Pai TLHDC | HK2, Nim 1
Giéo trinh Tam ly cuong
hoc dai cuong, Tai x A
29. liéu sir dung trong Nguyen' Xudn Tailieu.vn
. | . Thire
cac truong Pai hoc
su pham.
Nha xuét ban Pai hoc Nhan hoc
. . Khoa Nhan Quéc gia TP. O
80. | Nhan hoc dai cuong hoc HCM, TP. HCM, 2014, 3 o
Viét Nam £ NHDC HK2, Nam 1
x 5 A . Nhén hoc
A . Nguyén Van Nha xuat ban Pai hoc S
31. Nhan hoc dai cuong Manh Hué, 2014, Viet Nam 1 Pai
cuong
VSN Lé Bao LAm Nha xuat ban kinh té
32 Kinh te vi mo VA chc thcgia | TP.HCM, 2017, Viét Nam 1
Kinh té vi ;
mé 33000 HK1, Nam 1
Sk A Robert S.
3 I(<Slén:ht3irc1ﬁ)c vimo Pindyck va Nha xuét ban kinh té 1
: : Daniel L. TP.HCM, 2015, Viét Nam
Rubinfeld
Principles of
34, Microeconomics NMGa;eigsvry Cengage Learning 2021
Asia-Pacific Edition
] Nguyén Nhu ]
35. Kinh té vi md Y - Tran Thi Kinh t¢ TP.HCM 2019 Kinh & vi
Bich Dung mb ¢ 33000 HK1, Nam 1
Robert S.
Pindyck va T S
36. Kinh té vi mo Daniel L. Nhi xuat ban kinh t& 2018
" TP.HCM
Rubinfeld —
2018
David Begg
; Stanley .
37. Kinh té vi mo Fischer, NXB thong ké 2017
Rudiger
Dornbusch
Kinh t& vi m6 - tém X ,
< A a < Tran Nhu Y Lk s
38. | tat —‘Pal tap - trac Va cong su Kinh té¢ TP. HCM 2019 Kinh Ec Vi 33001 HK2, Nam 1
nghiém mo
) Grady Klein
Lam quen kinh té & Tién si J.
39. hoc qua biém hoa Yoram NXB Thé gioi 2016
Bauman
40. Brief prlnmple_s of N. Greg_ory Cengage Learning 2021
macroeconomics Mankiw
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Dan luan

Phuong phap nghién Ha Nam Phuong
a1 ctru khoa hoc trong Khanh Giao, NXB Tai Chinh, 2019, 5 phap
’ kinh doanh — Cép Bui Nhat Viét Nam nghién
nhat SmartPLS Vuong cuiru khoa
Dz:"’lzhn 33002 HK1, Nam 2
Mark N. K. ;}‘mn@‘
Research Methods Saunders, . ong
! - i’ Pearson Education, 2019, phap
42. For Business Philip Lewis, 1 -
- USA nghién
Students Adrian ,
. ctiru khoa
Thornhill
hoc
PGS.TS . . Lz
A 1 LA ek Xy NXB bai hoc kinh té quoc
43. Nguyén ly ké toan Ngu;;\e;]hHuu dan, 2020, Viét Nam 3
Vo Vé~n Nhi;
Neuyen Th Nguyen 33003 HK1, Nam 2
% My Hoang, NXB Giao thong van tai 1§ ke todn
44. | Nguyénlykétoan | Lu Thi Thanh g van tal,
; N 2010 1
Nhan, [va
nhiing ngudi
khac...]
45. | Nguyénlythéngké | Ha VanSon NXB Thong ké, 2011, 3 Nguyén
Viét Nam Pt <
Essentials of Sanjiv Jaggia, 1y thong 33004 HK1, Nam 2
46. Business Statistics Alison Kelly McGraw-Hill Education 2019 ke
Phan Thi
Minh Chau,
Nguyén Thi
47. Quan tri hoc Lién Diép, Phuong Bong 2018
Pham Van
Nam, Hoang
Lam Tinh
Phan Thanh . Quin tri
48. Quan trj hoo va Nguyan Héng Dirc 2019 ha ! 33005 HK2, Nam 1
Thanh Hoi oC
49. Quén tri hoc Ngugzg Hai NXB Théng ké 2015
Fundamentals of Stephe_n P.
Management: Robbins,
50. ’ Mary Coulter, Pearson 2017
Management Myths d David A
Debunked and David A.
Decenzo
51 | Nhép mon kinhte | Nguyen VIRt | g oc Quéc gia Ha Noi 2019
uong Khoi
Nguyén .
IS S N Phan tich
52, | GO t;‘g‘nK'”h te ?\‘“"‘J‘gé?‘;ﬁ’ PH kinh té Quéc dan 2013 dinh
ong 9 ,\)l’ M luong 33006 HK2, Nim 2
— 7 3 trong
e | sain van N
53. oilip clia Spss VA Tht, Nguyen PH kinh té Qudc dan 2020
giup cua sp Manh Thé
stata)
5 Quan tri ;“ugcu"“ nhan Trin Kim NXB Tai Chinh, 2018, 3
: i Dung Viét Nam
N Nguyén Hiru NXB Lao dong x3 hoi, Quan tri
55. | Quan tri nhan sy Than 2010, Viét Nam ! ngun 33007 HK2, Nam 2
Fundamentals of nhan luc
56, | Human Resource Dessler, G. Pearson, 2021, USA 1
Management (6th
Ed.
57 | Gido trinh Quan i Krljair':lz?ao Nha xuat ban Tai chinh, 3
) chién lugc RN 2020, Viét Nam .
va cong sy Quaq tri
TS Tran Dang chién 33008 HK1, Nam 3
58 Giao trinh Quan tri Khoa, TS NXB Kinh té TP.HCM, 3 luge
' chién lugc Hoang Lam 2017, Viét Nam
Tinh
59. Hanh vi t chire Nguyén Hiru Nxb Lao dong, 2011, Viét 4
Lam Nam Hanh vi
Essentials of Robbins, S. Pearson Education t chirc 33009 HK1, Nam 3
60. Organizational P., & Judge, Limited, 2021, Harlow, 1
Behavior T.A United Kingdom
TS.Nguyén
Xuan Thuy,
s ThS.Tran Viét . .
61. | Quan tri dy an dau tu Hoa, ThS. Lao dong - Xa hoi 1
Nguyén Viét o
Anh Quin tr} 33010 HK1, Nam 3
= = du an
Nguyén Xuan
. Thuy, Tran
62. | Quan tri dy 4n dau tu Vi¢t~Hoa, NXB Lao dong - Xa hoi 2019
Nguyen Viét
Anh
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Tinh Hoa Quan Tri Nha Xuat Ban T6ng hop
63. Du An Kory Kogon TP.HCM 2019
64. |  Bo ludt lao dong Quéc hoi Chinh Tri Quoc Gia Su 3 .
That, 2020 Luat lao 33011 HKI. Nim 3
65 Gi4o trinh Luat Lao Pai hoc Luat Dai hoc Luat TP. HCM, 3 dong ’
i dong TP. HCM 2020, Viét Nam
. Michael D. Cengage Learning, 2021,
66. | Marketing Strategy Hartline USA 1 Quint
. Pai hoc Kinh té Quéc dan S 33012
67. Quan trj Marketing Trug?ﬁ;i)mh Ha 1 Marketing
¢ Noi, 2020
Quén trf tai chinh Nguyen Thi NXB Héng Dirc, 2018,
68. Canh, Nguyéen i n 3
Viét Nam
Anh Phong ; Quan tri
TS Nguyén ] i ehinh 33013 HK1, Nam 3
69 Quén tri tai chinh Quoc Khanh, NXB The gidi, 2012, Viét
) van i Chu Hoang Nam 100
Ha
[N N Vii Hoang Trudng Pai hoc Kinh Té
70, | CldowinhQuanhé | o0 i Th Quéc Dan, 2019, Vigt 3
lao dong N
Uyén Nam Quan tri
Sinha PRN, N -
Industrial Relations Indu Bala Pearson Education. 2017 lc;gagér;]e; 33014 HK1, Ném 3
71. Trade Unions & Sinha, Seema USA ' ' 1 ong
Labour Legislation | Priyadarshini
Shekhar
Trach nhiém xa hoi Michel C., & NXB Tri Thire, 2019, Viét
72. N . . 1
cua doanh nghiép Francoise Nam
Corporate Social Oongljkia Trach
Responsibility in (editoJr) nhiém xa
Developing and Franklin N Cambridge Universit hoi 33015 HK1, Nam 3
73. | Emerging Markets: ' g Y 1 Doanh
o Ngwu Press, 2019, USA i
Institutions, Actors (editor) nghiép
and Sustainable . .
Development Dima _Jamall
(editor)
Khoi nghi¢p Tinh x
74. gon — The lean Eric Ries NXBz(];f;g\%({IEIEPnI;ICM’ 3 Khi
startup » Vieta nghg‘p 33016 HK2, Nam 3
o Nguyén Thi Ha Noi: NXB Hong Prc, ;
75. | Quan tri Khoi nghiép Lién Diép 2017, Viét Nam 3
) Colin Barrow,
76 K¢ hoach kinh doanh | Paul Tiffanny, Cong thuong, 2015, Viét 3 Lap ke
: For Dummies Steven Nam hoach -
D.Peterson kinh 33017 HK2, Nam 3
7. How.to Write a Finch, Brian Kogan Page, 2019, USA 1 doanh
Business Plan
Elaine
Organizational Rabelo
Psychology and Neiva,
78 Evidence-Based Claudio Vaz Springer International 2 Tam I¥
" | Management: What Torres, Publishing, 2017, UK h y 33018 HK2. Nam 3
Science Says About Helenides QctQ.uan > vam
Practice Mendoncga n
(eds.)
79. The Psychology of Gilbreth L. M Palala Press, 2020, New 2
Management York
Selecion Sutegies | G A Hogch
. Picardi, Sage Publication Inc., dinh va -
80. for Wo_rkforce (2019). st 2019, USA 2 tuyén 33019 HK2, Nam 3
Planning & Ed dun
Assessment ' ung
. . bao tao
Employee Training Reymond McGraw Hill "y <
8. and Development E.Noe Education, 2020, USA 2 V?rg:]at 33020 HK2, Nam 3
. Parmenter NXB Tong hop Thanh
g2 | P 'ﬁi Tg“? domue | pavig: Mai phé Hé Chi Minh, 2019, 3
eu trong yeu Chi Trung Viét Nam
Quan 1y hiu suit Cam nang H -
NI A . NXB Tong hgp TPHCM, - Quan tri
8. | lam e nhan k'ﬂgr‘\j,gfgh 2006, Viét Nam Tailieuvn | (Lo qua 33021 HK1, Nim 4
Fundamentals of cong viee
g4, | Human Resource Dessler, G. Pearson, 2021, USA 1
Management (6th
Ed.)
Strategic
Compensation and
Talent Cambridge University
85. Management: Jed Devaro Press, 2021, USA 2
Lessons for uan tri
Managers ti%n allu(ml 33022 HK1, Nam 4
Strategic £
Compensation: A Joseph J
86. Human Resource Martocchio Pearson, 2017, USA 2
Management
Approach

126



http://tailieuso.vaa.edu.vn/tailieuvn/doc/cam-nang-kinh-doanh-harvard-harvard-business-essentials-quan-ly-hieu-suat-lam-viec-cua-nhan-vien-1389326.html

Peter W.

Employee Retention Hom,
and Turnover David G.
87. Why Employees Allen, Routledge, 2020, UK 2 .
Stay or Leave Rodger W. Q.lfanhtp
Griffeth f;;i 1":; 33023 HK1, Nim 4
Goldstein, H. N
EZirE?g;::ﬁ:Ogy of W., Passmore, | Wiley Blazkwell, 2017, dong
88. . ! J., Pulakos, E. | USA 2
Selection and ) D. &
Employee Retention. Semedo, C.
Duong Cao N
s x A 2 A N ~pAs Quan tri
89. Quan‘trl nguon nhan Tha] Nguyen, NXB Lag dong Xa hoi, 2 nguén
luc hang khong Hozé;g":\ﬂlnh 2009, Viét Nam nf:én I 33024 HK2, Nam 3
- - rong
90. MAa?raI\igneen]erz‘r(;tulsr; rt; € ﬁ;;?/ler;f Routledge, 2014, USA 2 nganh HK
Luat Bao Hiém Xa A s NXB Chinh trj Qudc gia
oL Hoéi Hién Hanh Quoc hoi su that, 2019, Viét Nam
Markus
Social Insurance, Frolich, David
Informality, and Kaplan,
o Labor Markets: Carmen Oxford University Press, 2
’ How to Protect Pages, Jamele 2014, USA .
Workers While Rigolini va Bao hiem <
Creating Good Jobs David xa hoi 33025 HK2, Nam 3
Robalino
Cim nang tra ciru
téng hop cac nghiép
93 | Vo vé chinh sch cia | Tiang Binh— | Nxb Hong i, 2019, Viét )
" | by luit lao dong, Ai Phuong Nam
tién lwong, bao hiém
x4 h§i nam 2019,
Public Relations:
History Theory, Routledge/Taylor & R
94. Pract)ilce, Andy Cayce Myers Francis Grgup, 2){)21, UK 2 Qufm hé 33026 <
Profession c%oanngg HK2, Nam 3
. . Tom Oxford University Press,
95. Public Relations Kelleher 2020, USA 2
% Giao trinh Luat an Pai Hoc Luat Pai Hoc Luat Ha Noi, 2
: sinh xa hoi Ha Noi 2018, Viét Nam
g7 | Gido trinh Phap Ludt | L& Thi Hoai Pai Hoc Québc Gia Ha ) _
an sinh xa hoi Thu Ndi, 2019, Viét Nam Ar] S'[‘.h 33027 HK2, Nim 3
. Marc xa hoi
Cor_wersatl_ons on Fleurbaey: )
98. Social Choice and S Springer, 2021, UK 2
Welfare Theory Maurice
Salles
Giao Trinh An Toan TS. Ta Dan NXB Khoa hoc va Ky tmg’:]m va
99. | Lao Pang Va Bo T | thuat Truyén thong, 2018, 3 9 33028
Vé Méi Truong Thuan Viét Nam o toan
ao dong
. Dowling. P.J.,
100 Intern;tlonal Human Festing, M. ) HK2, Nam 3
. esource and Allen D. Cengage Learning 2017 Quan tri
Management Engle, St. NNL 33029
International Human | Tony Edwards quéc té
101. Resource and Chris Pearson, 2017, USA Tailieu.vn
Management Rees
Pio Duy Nha xuét ban Kinh té
102.| Quan tri sy thay ddi Huan, Pao TP.H4 Chi Minh, 2019, 1
Duy Tung Viét Nam
Managing Palmer, L,
Organizational Dunford, R., . . Quan trj
103.| Change: A Multiple | & Buchanan, | MeCGraw-Hill Education, 2 su thay 33030 HK2, Nim 3
. 2017, USA 2.
Perspectives D. A. doi
Approach
The Theory and Nha xuét ban: Palgrave
104.| Practice of Change John Hayes MacMillan, London, 2
Management 2018, USA
HE thong thong tin Ha Nam NXB Tai Chinh, 2019,
105.| quan tri tir goc nhin Khanh Giao Viét Nam 3 )
kinh doanh j H¢ thong
Michael J. théng tin 33031 HK2, Nam 3
106 Human resource Kavanagh SAGE, California, 2020, 1 trong NL
| information systems and Richard USA
D. Johnson
Duong Cao Tong
107. Ii‘;ff quét v¢ hing ! Ir:laglu';l/grl:ﬁ:l NXB The gi6i, 2010, Viét 1 hang 33032 | HK2,Nim2
ong dan dung Nam A
Quang — Chu khéng
Hoang Ha dan dung
Pao duc kinh doanh Pham Qué . ’
108. va van hoa doanh Toan Nha xuat ban LD-XH 2015 Van hoa
nghiép doanh 33033 HK1, Nam 4
Organizational Saulo C. M. nghiép
109. Culture and Ribeiro Routledge, 2020, USA 2
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Paradoxes in
Management:
Firms, Families,
and Their
Businesses
~ o= Sk Nguyén Vin S
110. Ky ning Giao tiep Hang (chi Kinh t& T_E’.HCM, 2018, 3
Kinh doanh bi Viét Nam
ién)
m Giéo trinh Giao tiép Ha Nam NXB Lao dong — X& hoi, 1 Giao tiép
) kinh doanh Khénh Giao 2010, Viét Nam kinh 33034 HK1, Nam 4
112.| Tam 1y hoc giao tigp | Phé Tuong Thanh H‘,’\j‘é ;019’ Vigt 3 doanh
113 70Quytdctong | yap s HaE | Phu N 2019, Viét Nam 3
giao tiép
Truong Dai Nha
114, Gido mnh]‘ udt din ‘hoc M? A xut ban Pai hoc Quéc 3
sw, Tép 2 Thanh pho Ho gia, 2014, Viét Nam
Chi Minh ' T K¥ ning
B¢ luat Dan su (hién soan tl}éo 33035 HK1, Nam 4
hanh), Luat thuong hop dong
115.| mai (hién hanh), https://thuvienphapluat.vn/
Lujt dau tu (hién
hanh)
Thuong mai dién tir PGS:'TS'.A PHQG Ha Ngi, 2020,
116. 2 Nguyén Viét in 3
can ban Khoi Viét Nam Thuong
mai dién 33036 HK1, Nam 4
117,| Thuong mai dién tir PGS.TS.Trn PH Kinh té quéc dan, 3 tir
| canban Van Hoe 2017, Viét Nam
o s Thai Thi Ngoc NXB Dai hoc Mé Tp
118.| Gidi va Phat trién Du HCM., 2014 2
Gender, Power and . : TN 33037 HK1, Nam 4
119.| Restorative Justice: ngd';n Palgravzeol\z/lzazc millan, 2 ??ir‘i/?n
A Feminist Critique 9 phattne
120. Gender and Janet Momsen Routledge, 2019, USA 2
Development
121 Giao Trinh Quan Tri Nguyén NXB Dai hoc Kinh té Quan tri
Quéu:/ i ﬁ):f}? por N—;}J?/Z}r: ﬁ?‘ru U0 din. 2012 Vg N ; chl!:l?i]/én 33038 HKI, Nam 4
122. van phong Than Lao dong xa hoi, 2012 2 phong
bam phan ing N
123 | dung- Cong cy, ;P\Er?] lﬁé:'ﬁ Nha xuét ban Tai chinh, 02
‘| Chién thuat & Giao 2019, Viét Nam
Ky thuat Thuong
Nghé Thuat BDam L. . lugng va 33041 HK2, Nam 4
124. Phan Va Thuong Hong Phuong NXB The %\12%201 7, Viét 3 dam phan
Luong
125 Nghé thuat dam phan Ha Nam NXB Tai Chinh, 2021, 1
) trong kinh doanh Khénh Giao Viét Nam
< N . P A Nghé
Lanh dao tir khoa 5 NXB Thong tin va truyen Ar 1A <
126. hoc dén ngh¢ thuat Ao Thu Hoai thong, 2020, Viét Nam 1 thug; Lanh 33042 HK2, Nam 4
Danh muc sach chuyén khao, tap chi ciia nganh dao tao
Tén thc eid Nha xuat Str dung
S6 | Tén sach chuyén & ban So cho mén bung/Khong Ghi
5 p Pon vi A oA < 5 , fr A ,
TT khao/tap chi 21 s0, tdp, nam | ban hoc/hoc dang véi hdo so | cha
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£ N A cap Chu s A X (a qua . P s :
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3 hiéu qua thye hién cong viee | Hoang Thi [ HVHK ngay Dat Kho
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diu va trang cudi cia cong trinh cong bd)
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