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BO GIAO THONG VAN TAl CONG HOA XA HQI CHU NGHIA VIET NAM
HOQC VIEN HANG KHONG VIET NAM Poc lap — Tw do — Hanh phuc

CHUONG TRINH DAY HOQC
(Ban hanh theo Quyét dinh sé: /OD-HVHK ngay thang nam 2021
ciia Gidm déc Hoc vién Hang khong Viet Nam)
CHUONG TRINH DAY HQC THEO HQC CHE TIN CHI
NGANH QUAN TRI KINH DOANH

1. THONG TIN CHUNG VE CHUONG TRINH DAY HOQC
1. Nganh dao tao: Quan Tri Kinh Doanh
2. Ma nganh dao tao: 7340101
3. Trinh d¢ dao tao: DPai hoc
4. Hé dao tao: Chinh quy
5. Theoi gian dao tao: 4 nam
6. Muc tiéu dao tao
6.1. Muc tiéu chung
DPao tao cir nhan Quan tri kinh doanh, véi cac muc tiéu sau day:

- C6 pham chat chinh tri, dao dirc va sic khoé tét, nam viing nhitng kién thire co
ban vé kinh té xa hoi, c6 kha niang phan tich va giai quyét cac van dé thudc linh vuc quan
kinh doanh hang khong va cac linh vuc kinh doanh khéc.

- C6 kha nang thyuc hién cong tac quan ly, chuyén mén nghiép vu thudc linh vuc
kinh té chuy@n nganh quan tri kinh doanh tai cac doanh nghiép va cac co quan quan Iy nha
nudce, dac biét 1a linh vuc quan ly, hoat dong khai thac, thwong mai, dich vu trong nganh
hang khéng.

6.2. Muc tiéu cu thé

- C6 pham chit dao dtrc X4 hoi cha nghia. Co strc khoe sin sang tham gia vao su
nghiép xay dung va bao vé to qudc.

- Kién thirc: Puoc trang bi kién thtrc co ban viing chic, kién thirc chuyén nganh hé
théng, hién dai, c6 kha nang thuc hanh tbt dap ung yéu cau kinh doanh va phat trién cua
nganh.

- K¥ ndng: Van dung dugc kién thtre da hoc vao thuce té, c6 k¥ ndng co ban dé diéu

hanh doanh nghi€p, ndng lyc hoach dinh, lap ké hoach kinh doanh va xay dung chinh
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sach. Co nang lyc tu hoc, lam viéc nhom va nghién ctru gaiir quyét cic van dé trong linh
vuc quan tri doanh nghiép nham dap tmg yéu ciu trong tinh hinh kinh doanh hién dai hién
nay. St dung cong nghé thong tin va tiéng anh tdt.

7.  Chuandiura

7.1.  Kién thic

7.1.1. Kién thic chung

- Sinh vién dugc trang bi nhitng kién thirc vé chu nghia Mac-Lénin, tu tuéng H6 Chi
Minh, duong 16i cach mang ciia Pang Cong San Viét Nam ciling nhu cac kién thirc co ban
vé phap lut hién hanh dé c6 thé nhdn thitc va quan triét cha trwong, chinh sach ctua Nha
nudc trong ting giai doan phat trién kinh té — xa hoi. Tir d6 ¢6 kha ning van dung va hinh
thanh dugc thé giéi quan, nhan sinh quan va phuong phap luan trong hoc tip, nghién ciru
va giai quyét cac van dé thyc tién.

- C6 kién thtrc co ban trong linh vuc Khoa hoc xa hdi va Khoa hoc ty nhién dé tiép
thu kién thirc giao duc chuyén nghiép va kha ning hoc tip nang cao trinh do, dong thoi co
kha nang van dung cac quy ludt co ban trong linh vuc x3 hoi tu nhién vao phan tich va dé
xuat cac chinh sach kinh té.

- C6 strc khoe dé hoc tap, lao dong, xay dung va bao vé To quéc Viét Nam trong giai
doan hién nay.

7.1.2. Kién thire co sé nganh va nganh
A. Kién thirc co sé nganh

- Hiéu nhitng noi dung cin ban caa kinh té hoc (vi mé va vi md), kinh té luong, kién
thirc V& quan tri hoc, marketing cin ban, nguyén ly ké toan va ly thuyét tai chinh tién té dé
van dung vao hoat dong kinh té va hoat dong kinh doanh caia doanh nghiép.

- Ném dugc céc kién thirc vé hanh vi cua to chire, van hoa doanh nghiép va kha ning
lanh dao dé van dung vao hoat dong thuc tién.

- C6 kha nang phan tich cac kién thirc vé hoat dong lién quan dén quan tri tai chinh,
thanh toan qudc té, phan tich hoat dong kinh doanh trong doanh nghiép.

- Hiéu va c6 kha ning van dung nhitng kién thic vé nganh quan tri kinh doanh vao
hoat dong t6 chirc néi chung va doanh nghiép ndi riéng, bao gdm cac linh vuc nhu: quan
tri chién lugc; quan tri nhan syu; quan tri san xuat; quan tri marketing - thuwong hiéu - ban
hang; quan tri logistic va chudi cung wng; quan tri chat lwong; quan trj du an...

B. Kién thuc nganh

a. Kién thic co so nganh



- C6 kién thirc co ban vé LUAT KINH TE, KINH TE HQC, c6 thé ap dung thanh
thao phuc vu cho viéc 1y luan, phan tich, tong hop.... trong qua trinh giai quyét, phat trién
cac van dé lién quan dén nganh va chuyén nganh dao tao.

- Kién thtic co s& nganh: Co kién thitc co ban vé TAI CHINH, NGAN HANG,
BAO HIEM, THONG KE, PPNC ...co thé ap dung thanh thao phuc vu cho viéc 1y luan,
phan tich, tong hop,... trong qua trinh giai quyét, phat trién cdc van dé lién quan dén
nganh va chuyén nganh dao tao.

b. Kién thirc nganh

- C6 kién thirc rong va téng quan vé QUAN TRI, c6 kha ning lién két kién thirc
nganh véi co s¢ nganh, chuyén nganh dé giai quyét cac van dé chuyén mon.

- C6 kién thirc rong va tong quan vé KINH DOANH, c6 kha ning lién két kién thirc
nganh véi co s¢ nganh, chuyén nganh dé giai quyét cac van dé chuyén mon..

7.1.3. Kién thiec chuyén nganh

- C6 kha nang van dung cac kién thirc chuyén sau vé nganh QTKD, gom: Quan tri
Marketing, quan tri rai ro, Quan tri ban hang, 1ap va phan tich du an dau tu dé c6 thé dinh
huéng nghién cau chuyén siu vé nganh dao tao, kha nang thich &ing cao trong viéc chuyén
d6i nganh dao tao sau nay.

- Van dung tbt cac kién thirc co ban vé nganh QTKD, gém: Marketing can ban, Quan
tri hoc, Quan tri chién luoc, Quan tri tai chinh, Quan tri doanh nghiép, Quan tri nhan lyc,
Quan tri san xuat, Quan tri chat luong...trong quan Iy va kinh doanh.

- Hiéu, &p dung va c6 kha ning phan tich cac hoat dong kinh té - thwong mai... dé
van dung vao thyc tién hoat dong kinh doanh cta don vi.

7.2. Ky nang
7.2.1. Ky nang cirng

- CO6 k¥ niang phan tich, hoach dinh, t6 chirc thyc hién, kiém tra ddnh gia va ra quyét
dinh céc hoat dong quan tri kinh doanh ctia doanh nghiép.

- C6 kha nang thuc hanh trién khai cac cong viéc cu thé trong cac hoat dong quan tri
kinh doanh cua doanh nghi¢p.

- C6 kha ning st dung nhiing kién thirc da hoc dé tiép can xur ly tinh hudng va giai
quyét cac van dé cu thé va thuc tién trong hoat dong khai thac va kinh té - thuwong mai.
7.2.2. Ky ning mém

- CO k¥ ning giao tiép, thwong lugng va quan hé khach hang trong hoat dong cua

doanh nghiép



- Co0 kha nang lam viéc theo nhdm, ky nang quan ly c6ng viéc va ky nang lanh dao
c6 hiéu qua.

- CO k¥ nang xin viéc va phong van xin viéc, thuyét trinh, cham soc khach hang.

- C6 kha ning giao tiép tiéng Anh trong kinh doanh, thuong mai...

- C6 kha ning st dung tin hoc vin phong (word, excell, powerpoint) voi trinh do toi
thiéu tuong tmg trinh d6 B; biét sir dung dwoc mot s6 phan mém phan tich va quan 1y dé
phan tich cac dir liéu trong hoat dong nghién ctru kinh doanh nhu SPSS, EVIEW...

7.3. Nang luc tw chi va trach nhiém

- Kha ning phéi hop lam viée: Kha ning phdi hop 1am viée: C6 kha ning ty minh
giai quyét cac van dé don gian; kha ning phdi hop 1am viéc theo nhom dé giai quyét cac
van dé 16n phuc tap; c6 nang luc t6 chirc 1 hodc nhiéu nhém 1am viée dé giai quyét 1 hay
vai cong viéc cu thé.

- Trach nhiém véi cong déng, xa hoi: Trach nhiém véi cong déng, xa hoi: Co y
thitc va hanh dong cy thé tham gia bao vé mdi trudng; tham gia cac chuong trinh hd tro
cong dong bang nhirng viéc lam thiét thuc,...

- Trach nhiém véi déng nghiép, voi don vi cong tac; trach nhiém véi cong viéc:
Pong cam, cong khod voi ddng nghiép, co tinh than doan két, twong than, twong &i; néu
cao y thuc dat loi ich tap thé trén loi ich c4 nhan; dé cao tinh than tat ca vi cong viéc.

- C6 strc khoe tot: Co suc khoe t6t va hinh thanh duoc thoi quen rén luyén suc
khée, tham gia déu dan thé duc thé thao.

8.  Diéu kién tot nghiép

- Cho dén thoi diém xét t6t nghiép khong bi truy ciru trach nhiém hinh sy hodc
khong dang trong thoi gian bi ky luat & mirc dinh chi hoc téap.

- Sinh vién phai tich lity du s6 hoc phan quy dinh trong chwong trinh day hoc dai
hoc theo chuyén nganh dugc dao tao, khong con no hoc phan nio; diém trung binh chung
tich Iiiy ctia toan khoa hoc dat tir 2,00 tro 1én.

- C6 chimg chi Gido duc qubc phong an ninh, gido duc thé chit va chimg nhan tham
gia tuan 1& hoc sinh sinh vién theo quy dinh do phong T6 chirc can bo & QLSV cép.

- Trinh d6 ngoai ngir: Ti thiéu dat TOEIC 500 hoic chimg chi quéc té twong dwong
dugc quy ddi theo quy dinh ctia Hoc vién.

- Tin hoc: Chung chi Ung dung cong nghé thong tin nang cao
9.  Vin bang sau khi tét nghiép

Cur nhan Quan tri Kinh doanh



10. Vi tri lam viéc sau khi tét nghiép

- Tét nghiép chuong trinh, ngudi hoc ¢d thé cong tac tai cac co sé sau day:

+ C4c bo phan quan 1y, tham muu, nghiép vu cua cac doanh nghiép (bao gom ca
cac Van phong khu vuc, Chi nhanh, Van phong dai dién, Trung tam...).. dac biét la trong
cac linh vie nhu ké hoach phét trién, ké hoach thi truong, dau tu, tai chinh, nhan lyc, tiép
thi va ban san pham, dich vu thi trudng. ..

+ Cac bo phan quan ly, tham muu, nghiép vu ctia cac doanh nghiép trong va ngoai
nganh hang khéng.

+ Cac co quan quan Iy nha nudc vé cac linh vuc ké hoach déu tu, tai chinh, nhan
lyc. .. cling nhu cac quan Iy nha nude chuyén nganh vé hang khong dan dung.

+ Cac b6 phan quan ly, tham muu, nghiép vu cua cac doanh nghiép co lién quan
tgi hang khong (du lich, dich vu van tai...) va cac doanh nghiép trong nén kinh té.

- CO kha ning tré thanh can bo lanh dao, can b quan 1y, diéu hanh trong cac linh
vuc khéc trong nén kinh té; c6 kha ning tu thanh lap va quan ly cac doanh nghiép noi
chung.

- C6 kha nang nghién cau, ang dung khoa hoc, ¢éng nghé, dich vu... dé tré thanh
nhitng can bo nghién ctru khoa hoc tai cac vién nghién ctu, giang vién trong céac truong
dai hoc...

11. Tuyén sinh
11.1. Poi twong tuyén sinh

Tt nghiép Trung hoc phé thong hodc twong duong.
11.2. Tiéu chi tuyén sinh

-Xét tuyén thiang theo quy ché cua tuyén sinh cia Bo GD&PT va thong bao cua

Truong.

- Xét tuyén theo két qua thi THPT quéc gia

- Céc hinh thuc xét tuyén khac theo quy dinh caa Hoc vién Hang khdng tai thoi diém

tuyén sinh.

11.3. Chi tiéu tuyén sinh

440 sinh vién/nam
II. NOI DUNG CHUONG TRINH DAY HQC
1. Cu triic chwong trinh day hoc

Tong sb tin chi phai tich luy: 120 tin chi

(chura ké gido duc thé chdt va Gido duc qudc phong, an ninh)



Trong do:

- Khéi kién thuc chung 26 tin chi
- Khéi kién thtrc Toan va KHTN hoic 10 tin chi
Khéi kién thirc KHXH -NV
- Khébi kién thtc co s¢ khdi nganh 6 tin chi
- Khéi kién thtc co sé nganh 25 tin chi
- Khéi kién thie nganh 23 tin chi
- Khéi kién thtc bo tro 4 tin chi
- Khéi kién thtc chuyén nganh 16 tin chi
- Khéi kién thuc thuc tap va tot nghiép 10 tin chi
2. Khung chwong trinh day hoc
S tin chi

Loai gio tin chi
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1 (Philosophy of Marxism and
Leninism)
0101000747  |Kinh té chinh tri Mac — Lénin 2 |20 10 1
2 (Political Economics of
Marxism and Leninism)
0101000244  |Chu nghia xa ho1 Khoa hoc 2 |20 10 1
3 LS L
(Scientific Socialism)
0101000524  |Lich str dang 20 10 1
4 (History of Vietnamese 2
Communist party)
¢ 0101000016  |Tu tuong Ho6 Chi Minh , | 22]2)|6 1,2,3
(HoChiMinh Ideology)
6 |0101000008  |Tiéng Anh co ban 1 3 (25|12 8
7 (0101000012  |Tiéng Anh co ban 2 3 125|12] 8 6*
8 |0108000085  |Tiéng Anh co ban 3 3 (25|12 8 7*
9 Tiéng Anh co ban 4 3 125(12) 8 8*




SO tin chi

Loai gid tin chi
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(Basic Information Technology)
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(Physical Education 2)
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SO tin chi

Loai gid tin chi
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(Principles of Accounting)
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(Business Statistical Analysis)
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(Econometric)
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29 (Financial and Monetary 3 13510
Theory)
0101000587  |Quan tri hoc
30 (Fundamentals of 3
Administration)
31 | 0101000001 |Tong quan vé HKDD 3 135 10
32 0101000131 (Kinh té van tai hang khong 5
(Air Transport Economics)
33 0101000081 |An toan hang khong 5
(Aviation Safety)
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(Financial Management)
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Management)
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Sé tin chi
Loai gid tin chi
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39 0101000808  |Hanh vi to chic 3
(Organizational Behavior)
0101000708 |Thuwong mai dién tir
40 3
(E-commerce)
0101000749 |Ke toan quan tri 20 |10 Chon
(Management Accounting) 1
0101000118 |Thanh todn quoc té trong
41 (International Settlement) 212010 3 mon
0101000189  |Qudn tri san xudt va diéu hanh
. 20 |10
(Operations Management)
VI |Khéi kién thirc bo tro 6
Dan luan Phuong phap nghién
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42 (Introduction to Research 2|25 S
Methods)
Cic hoc phan tw chon kién thirc bd tro
0101000123 |Van hoa doanh nghiép o5 5 Chon
43 (Organizational Culture) ) 1
0101000122  |Quan tri thuwong hiéu o5 5 trong
(Brand Management) 2 mon
0101000302  |Kinh té quoc té Chon
: : 25 5
44 (International Economics) 2 1
0101000258  |Quan tri sy thay doi o5 5 trong
(Management of Change) 2 mon
V11 |[Khdi kién thirc chuyén nganh 14 | |
Chuyén nganh Quan tri kinh doanh tong hop
45 0101000117 Phan_ tich hoat dopg kinh doanh 3 |30 15
(Business Analysis)
16 0101000172  |Quan tri ban hang 5 | 95 5
(Sales Management)
47 0101000120 Quan_ tri Logistics 3 | 35 10
(Logistics Management)
48 0101000119  |Quan tri Marketing 5 25
(Marketing Management)
0101000121  |Quan tri rui ro Chon
49 (Risk Management) 2|20 10 1
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0101000494  |Thi truong chung khoan 20 |10 trong
(Stock Market) 2 mon
0101000496  |Qudn tri kinh doanh quéc té Chon
(International Business 25 5 1
50 Management) 5 trong
Hé thong thong tin quan ly 2 mon
0101000500  |(Organization of Information 25 5
System)
Chuyén nganh Quan tri Van tai HK
0101000247  |Quan ly khai thac mat dat
51 (Ground Operations 2
Management)
59 0101000709  |Marketing hang khéng 5 25
(Marketing Management)
53 0101000239  |Quan tri doanh thu hang khong 2
(Airline Revenue Management)
0101000296  |T6i wu hoa khai thac va lap ké
o4 hoach (Network, Fleet and 3
Schedule Optimization)
55 0101000238 |Van tai hang hoa HK 5
(Air Cargo Management)
0101000188  |Quy tac quoc té vé van chuyén
56 HK 3
(Air Transport Regulations)
Chuyén nganh Quin tri Cang HK
¢ (0101000181  |Co's6 ha tang CHK, SB )
(Airport Infrastructure)
0101000179  |Quan tri thuong mai Cang HK
58 (Airport Commercial 3
Management)
0101000180  |Quy hoach Cang HK
59 ; : 3
(Airport Planning)
50 0101000182  |Quan tri thiét bi CHK 5
(Airport Facility Management)
61 0101000247  |Quan Iy khai thac mat dat 5

(Ground Operations

12




Sé tin chi
Loai gid tin chi
,;q;) o \:g 8
Ma sb 9 | Lénlop g S| 2| E
, X = ©- o = Q
3é hoc phan A - Eo| C| € |2
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2R ElE | F
H
Management)
0101000512  |Marketing Cang HK Chon
62 (Airpor:t Marketing) 5 1
0101000128  |Bdo hiém hang khong trong
(Aviation Insurance) 2 mon
Chuyén nganh Quan tri Du lich
0101000223  |Téng quan du lich Chon
(Fundamentals of Tourism 1
63 Industry) 2 trong
0101000215  |Quan tri nha hang khach san 2 mon
(Restaurant and Hotel
Management)
0101000214  |Quan tri Marketing du lich 25
64 (Tourism Marketing 2
Management)
65 0101000217  |Quan tri hang I&r hanh 3
(Tour Operator Management)
6 0101000213 Thiét ké diéu hanh tour 5
(Tour Operation and Design)
67 0101000221  |Nghiép vu huéng dan du lich 3
(Tourist Guide)
0101000224  |Kinh té du lich Chon
(Tourism Economic) 1
68 (0101000554  |Qudn tri dm thuc 2 trong
(Food and Beverage 2 mon
Management)
VI |Khoi kién thirc thye tip va tét nghiép 10 \ \
Chuyén nganh quan tri kinh doanh van tai
hang khéng
69 10101000138 | Thuc tap nghé nghiép 4
(Internship)
70 0101000134 Qu_éq tr1 hang hang khong 3 130110l 5
(Airlines Management)
0101000139  [Quan tri khai thac Cang HK
71 (Airport Operations 3 (30|10] 5
Management)
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79 0101000141 Khoa luan TN 6 71 42
(Thesis)
Chuyén nganh quan tri kinh doanh cing
hang khong ‘
0101000138 |Thuc tap nghé nghiép
73 . 4
(Internship)
0101000139 |Quan tri khai thac CHK
74 (Airport Operations 3 130(10] 5
Management)
75 0101000134 Qu_an_ tr1 hang hang khong 3 13010l 5
(Airlines Management)
76 0101000141 Khoa_luan TN 5 79 42
(Thesis)
Chuyén nganh quén tri kinh doanh tong hop
0101000138 |Thuc tap ngheé nghiép
77 . 4
(Internship)
0101000139 [Quan tri khai thac CHK
78 (Airport Operations 3130 (10] 5
Management)
79 0101000134 Qu_aq tr1 hang hang khong 3 130l10! 5
(Airlines Management)
80 0101000141 Khoa_luan TN 6 77% 42
(Thesis)
Chuyén nganh quan tri du lich
0101000138 |Thuc tap nghé nghiép
81 . 4
(Internship)
82 0101000636 Kynanghqatn_ao du l%ch 3 130110l 5
(Cheerleading in Tourism)
0101000216 |K¥ nang t6 chirc hoi nghi, su
kién
83 (Organizing Event and 313011075
Conference)
84 0101000141 |Khoa luan TN 5 81> 42
(Thesis)

Ghi chi: (*) la cdc hoc phan tién quyét
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3. M ta tém tit dé cwong chi tiét cac hoc phan
1- Triét hoc Miac — Lénin (Philosophy of Marxism and Leninism) (0101000746)

Hoc phén Triét hoc — M&c — Leenin 13 hoc phﬁn bt budc, dugc giang day dau tién
trong cac hoc phan 1y ludn chinh tri. Hoc phan cung cp nhiing quan diém duy vat bién
chtng vé tr nhién, x3 hoi va tu duy cua Cha nghia Mac-Lénin. Trén co sé d6 hinh thanh
thé giéi quan, phuong phap luan khoa hoc, xdy dung niém tin, 1y tuéng cach mang cho
nguoi hoc.

2- Kinh té chinh tri Mac — Lénin (Political Economics of Marxism and Leninism)
(0101000747)

Hoc phén Kinh té chinh tri Méac — Lénin 1a mét trong ba bd phan cAu thanh cua chu
nghia Méac — Lénin, gép phan hinh thanh cho sinh vién thé gi6i quan khoa hoc va nhan
sinh quan cdch mang trong nhan thirc va hoat dong thyc tién. Noi dung gom 6 chuong,
trong d6 chuong 1 ban vé: ddi tugng, phuong phap va chirc niang cua kinh té chinh tri Méc
— Lénin. T chuong 2 dén chuong 6 ban vé nhiing ndi dung 1y luan c6t 16i cua kinh té
chinh tri Mac — Lénin trong bdi canh mdéi. Cu thé: Hanh hoéa, thi truong va vai tro ctia cac
chu thé tham gia thi truong; Gia tri thang du trong nén kinh té thi trudong; Canh tranh va
doc quyén trong nén kinh té thi truong; Kinh té thi trudng dinh huéng xa hoi chil nghia va
cac quan hé lgi ich kinh té & Viét Nam; Cong nghiép hoa, hién dai hoa va hdi nhap kinh té
qudc té ciia Viét Nam.

3- Chi nghia xa hoi Khoa hgc (Scientific Socialism) (0101000244)

Hoc phan thudc phan kién thirc gido duc dai cuong trong khéi kién thirc co ban vé
ly luan chinh tri. Trang bi cho sinh vién nhiing kién thirc co ban vé chu nghia xa hoi khoa
hoc: Pbi tugng, phuong phap nghién ctru, y nghia cua viéc nghién ciru chu nghia xi hoi
khoa hoc; vé sir ménh lich sir ctia giai cdp cong nhan; vé chu nghia x3 hoi va thoi ky qua
dd 1én chu nghia xa hoi; vé dan chu x3 hoi chu nghia va nha nudc xa hoi chu nghia; vé co
céu x4 hoi - giai cAp va lién minh giai cap, ting 10p trong thoi ky qua do 1én chu nghia x4
hoi; vé van dé dan toc va ton gido trong thoi ky qua do 1én chu nghia x4 hoi.

Mbn hoc c6 mbi quan h¢ truc tiép td1 viéc gido duc 1dp trudng, tu tudng cho sinh vién,
cling nhu cung cip kién thirc chuyén sau cho sinh vién trong cach nhin nhén cic vin dé
chinh tri xa hoi.

4- Lich sir dang (History of Vietnamese Communist party) (0101000524)

Hoc phan trang bi cho sinh vién nhiing kién thtic co ban vé lich st Dang Cong san
Viét Nam cu thé: vé su ra doi cua Dang; vé vai tro lanh dao cua bang trong hai cudc
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khang chién giai phong dan toc va théng nhat To qudc; vé qua trinh lanh dao ca nude qua
do di 1én chu nghia xa héi va cong cude ddi méi hién nay.
5- Tu tuéng Ho6 Chi Minh (HoChiMinh Ideology) (0101000016)

Hoc phén trang bi cho sinh vién nhiing kién thirc co ban vé Ddi tuong, phuong
phap nghién ctru va ¥ nghia hoc tip mén tu twong H6 Chi Minh; vé co sd, qua trinh hinh
thanh va phét trién tu twéng H6 Chi Minh; vé doc 1ap dan toc va chii nghia xa hoi; vé
bang Cong san va Nha nudc cua nhan dan, do nhan dan, vi nhan dan; vé dai doan két dan
toc va doan két quéc té: vé van hoa, dao durc, con nguoi.

6- Tiéng Anh co ban 1 (0101000008)

Hoc phan Tiéng Anh co ban 1 nhdm cung cap kién thtrc vé ngit phap, tir vung, ngi
am tiéng Anh qua cic ngit liéu hoc tap da dang, sinh dong voi ky thuat day tich hop ki
nang, tich hop ngdn ngit véi timg chu diém va muc dich st dung can thiét dé giao tiép
trong tinh hudng ddi thoai thong dung hang ngay. Bén canh d6, hoc phan nay giup nguoi
hoc rén luyén dugc 4 k¥ niang nghe, noi, doc viét bang tiéng Anh qua nhiing chu dé, tinh
huéng str dung ngdn ngit thong dung khoi goi hing thti nguodi hoc va nhimg hoat dong
giao tiép, dong vai, thao luan, thuyét trinh, tro choi giup kich hoat va van dung hé théng tir
vung, ngit phap, k¥ ning da hoc nham phuc vu cho viéc sir dung tiéng Anh trong giao tiép
doi thye.

7- Tiéng Anh co ban 2 (0101000012)

Hoc phan Tiéng Anh co ban 2 nhdm cung cap kién thtrc vé ngit phap, tir vung, ngi
am tiéng Anh qua cac ngir liéu hoc tap da dang, sinh dong véi k¥ thuat day tich hop ki
niang, tich hop ngdn ngir véi timg chii diém va muc dich sir dung can thiét dé giao tiép
trong tinh hudng ddi thoai thong dung hang ngay. Bén canh d6, hoc phan nay giup nguoi
hoc rén luyén dugc 4 k¥ nang nghe, noi, doc viét béng tiéng Anh qua nhiing chu dé, tinh
hubng st dung ngdn ngir théng dung khoi goi hing tha nguoi hoc va nhitng hoat dong
giao tiép, dong vai, thao luan, thuyét trinh, tro choi giup kich hoat va van dung hé théng tir
vung, ngit phap, k¥ ning da hoc nham phuc vu cho viéc sir dung tiéng Anh trong giao tiép
doi thue.

8- Tiéng Anh co ban 3 (English 3) (0108000085)

Day la hoc phan thir 3 trong s6 4 hoc phan ngoai ngir danh cho sinh vién khong
chuyén tiéng Anh. Ngudi hoc ciing ¢d va mé rong phan kién thirc ngdn ngit (ngit phap, tir
vung, ngt 4m) dd hoc & cac hoc phan Tiéng Anh 1 va 2 nhim tao nén tang virng chéc cho
hoc phan tiéng Anh chuyén nganh tiép theo. Hoc phan Tiéng Anh 3 bao gdm nam don vi
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bai hoc (Unit 1-5) d4u tién trong gido trinh English File trinh d6 Intermediate, 3" edition
ctia nha xuét ban DH Oxford. Hoc phan cung cip kién thirc vé& ngdn ngit trong duong cp
d6 tién B1 (theo Khung tham chiéu ngon ngit chung Chau Au - CEFR) gom kién thirc tir
vung, ngit phap, phat am, déng thoi rén luyén cho sinh vién 4 ki ning nghe, noi, doc, viét,
va c6 thé van dung tiéng Anh dé thuc hién giao tiép va xtr 1y tinh hudng theo nhirng noi
dung gén glii vo1 cudc séng nhu thtc an dd uéng, gia dinh, st dung tién, thé gioi, thé thao,
quan diém vé gi6i, thanh cong va that bai, cac mbi quan hé xi hoi, v.v. Sau khi hoan tat
hoc phan, ngudi hoc nam viing kién thirc ngdn ngir va phat huy tdi da cac k¥ niang giao
tiép ngdn ngit c6 sy lién hé ban than, thuc té cudc sdng va cong viée trong tuong lai, dong
thot c6 kha nang lam viéc ddc lap, 1am viéc nhom, lanh dao nhom.
9- Tiéng Anh co bén 4

Hoc phan nay 1a hoc phan cubi cung trong sé 4 hoc phan ngoai ngit danh cho
sinh vién khong chuyén tiéng Anh. Ngudi hoc cing ¢6 va mo rong phan kién thirc ngon
ngit (ngit phap, tir vung, ngit 4m) da hoc & cac hoc phan Tiéng Anh 1-3 nham tao nén ting
vitng chic cho hoc phan tiéng Anh chuyén nganh tiép theo. Hoc phan Tiéng Anh 4 bao
g6ém niam don vi bai hoc (Units 6-10) nham cung cép kién thic twong duong cap d6 Bl va
tién B2 (theo Khung tham chiéu ngon ngit chung Chau Au - CEFR) vé ngon ngir cua tiéng
Anh, dong thoi rén luyén cho sinh vién 4 k¥ ning nghe, n6i, doc, va viét. Hoan thanh hoc
phan nay, ngudi hoc c6 thé sir dung tiéng Anh kha thanh thao dé thyc hién giao tiép va xur
1y tinh huéng o cép do trung cép theo nhiing nd1 dung cé chiéu sau nhu dién anh, gido duc,
gia dinh, mua sim, nghé nghiép, ki ning song, ¥ nghia ctia vé bé ngoai, truyén thong,
nguoi thanh cong, t01 pham, v.v. Sau khi hoan tat hoc phén, nguoi hoc ndm chic céc kién
thirc ngdn ngir duge truyén dat va van dung thanh thao cac k¥ ning giao tiép ngdn ngir co
su lién hé ban than, thuc té cudc séng va cong viéc trong tuong lai, déng thoi ¢6 kha nang
lam viéc doc 1ap, lam viéc nhém, 1anh dao nhom.
10- Tin hoc dai cwong (Basic Information Technology) (0101000004)

Hoc phan cung cip cho nguoi hoc kién thirc co ban vé may tinh va cach thic t6
chire cling nhu tim kiém dir liéu trong may tinh va mang Internet; cac tinh ning dé soan
thdo va trinh bay van ban thong dung; cach l1ap va xu 1y dir li¢u trong bang tinh Excel
dong thoi biét sir dung cong cu hd trg trong thuyét trinh.

11- Gido duc thé chat 1 — Strc nhanh (Physical Education 1) (0101000009)
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Hoc phan nay bao gdm mét khéi lwong kién thirc co ban vé sirc nhanh, trong d6 c6
cu ly 100m trong mon Pién kinh (dic diém sinh li trong cac hoat dong strc nhanh, nguyén
ly k¥ thuat, phong ngira va diéu tri chan thuong, t6 chirc thi dau).

12- Gi4o duc thé chat 2 — V§ ¢6 truyén VN (Physical Education 2) (0101000083)

Hoc phan nay bao gom kién thirc vé V5 thuat. Trong d6 c6 hé thdng cin ban cia v
thuat, k¥ thuat tin cong va phong thu bang tay, k¥ thuat tin cong va phong tha bang chén,
bd ngd (ngd trudc, ngd sau, 16n trudc, 16n sau), cac don thé tu vé; Biét cach td churc thi
d4au, phong ngira va diéu tri chdn thuong trong hoat dong Thé thao. ..

13- Gio duc thé chat 3- Aerobic (Physical Education 3)  (0101000233)

Hoc phan Thé duc nhip diéu 1a kha niang thuc hién lién tyc cic dong tac Thé duc
v6i 4m nhac. Cac cau triic chuyén dong phurc tap, két hop thuc hién hoan hao cac dong tac
va c6 cuong do cao. Thong qua cach giang day giita 1y thuyét va thuc hanh gitp cho nguoi
hoc ndm duge céac k¥ thuat co ban cia mon Thé duc nhip di€u, rén luyén céc td chit thé
luc cua co thé, hoc duge cac kién thuc vé tap luyén Thé thao, 1am viéc theo nhom va to
chtre thi dau, cac phuong phap phong ngira va diéu tri chn thuong. ..

14- Gi4o duc thé chat 4 — Bong chuyén (Physical Education 4) (0101000022)

Hoc phan Bong chuyén 13 mon bong mang tinh ddi khang gian tiép. Vi vay, ngoai
viéc gidgo duc nguoi hoc nhitng k¥ ning thi dau thong qua phat trién cac t6 chat thé luc
(ddc biét 1a sitc manh - nhanh), cac k¥ thuat co ban (Pém bong, Chuyén bong cao tay
trudc mat, Phat bong, DPap va Chin bong) va mot s6 chién thuat thi ddu don gian, nguoi
tap con duoc rén luyén tinh than doan két, tinh phdi hop va quyét tim hoan thanh nhiém
vu. Pugc tiép thu nhimng kién thirc vé& Luat bong chuyén, ngudi tap c6 kha ning thi dau va
t6 churc thi dau bong chuyén dung
15- Gido duc thé chat 5 — Bong ro (Physical Education 5) (0101000020)

Hoc phan Boéng r6 12 mon bong mang tinh doi khang truc tiép vi vy ngoai viéc
gido duc ngudi hoc nhitng k¥ niang thi dau, thong qua phat trién cac t6 chat (dic biét 13 stc
nhanh, stc manh) cac ky thuat co ban (dan bong, truyén bong, ném o tai chd va di
chuyén) va mot s chién thuat thi dau don gian, ngudi tap con duge rén luyén tinh than
doan két, tinh phéi hop va quyét tim hoan thanh nhiém vu. Pugc tiép thu nhimng kién thirc
vé luat bong 16 dé c6 kha ning thi diu ding luat hién hanh. Céc bién phap phong ngira va
diéu tri chan thuong trong hoat dong Thé thao.

19- L.thuyét x4c suit - thong ké (Statistics Probability Theory) (0101000177)
Hoc phan nay cung cip céc kién thirc co ban vé 1y thuyét xac suat va thong ké, bao
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gom: bién cb ngiu nhién, xac suit va cac cong thic tinh xac suét, bién ngau nhién va luat
phan phdi xac suit, 1y thuyét mau, udc luong tham sb, kiém dinh gia thuyét; day 1a cac
kién thirc can thiét dé hoc mén Kinh té luong, Gmg dung vao cac bai toan chuyén nganh va
thue té. Rén luyén cho sinh vién tu duy logic, k§ ning phén tich va giai cac bai toan xac
suit va théng ké. Sinh vién c6 kha nang lam viéc doc 1ap va lam viéc theo nhom.

20- Phap luat dai cwong (Fundamentals of Law) 0101000003

Hoc phan nay trinh bay céc kién thirc co ban vé& vé& nha nudc va phap luit, ngudn
gbc va ban chat nha nudc va phap luat, vé hé théng phap luat Viét Nam va mot s6 nganh
luat cu thé, déng thoi trinh bay cac kién thirc vé phong chdng tham nhiing, gilp cho sinh
vién hiéu biét hon vé phép luat dé van dung vao thuc tién cudc sdng sau khi ra truong
cdng tac. Hoc phan nay rén luyén cho sinh vién k¥ ning phan tich, danh gia, tong hop va
giai quyét cac van dé trong linh vuc luat hang khong; sinh vién c6 kha niang lam viéc doc
1ap va lam viéc theo nhom.

21- Luat kinh té (Economic Law) (0101000102)

Hoc phan nay trinh bay cac kién thirc co ban vé Luat Kinh té bao gdm: Vai tro cua
luat kinh té trong nén kinh té thi trudng dinh huéng XHCN Viét Nam; Déi tuong va
phuong phap, ngudn cua Luét Kinh t&; Nhirng quy dinh chung vé viéc thanh lap doanh
nghiép ciing nhu nhitng quy dinh cu thé ddi véi ting loai hinh doanh nghiép: doanh
nghiép Nha nudc, cong ty TNHH hai thanh vién trd 1én, cong ty TNHH mdt thanh vién,
cong ty co phan, cong ty hop danh, doanh nghiép tu nhan, dau tu nudc ngoai, hop dong
thuong mai, giai thé, t6 chirc lai va pha san doanh nghiép, giai quyét tranh chap giira cac
doanh nghiép ciing nhu tranh chap giita cic thanh vién trong doanh nghiép. Hoc phan nay
rén luyén cho sinh vién k¥ nang phan tich, danh gia, tong hop va giai quyét cac van dé
trong linh vuc luat hang khong; sinh vién c6 kha nang lam viéc doc lap va lam viéc theo
nhom.

22- Phap luat hang khong (Aviation Law) (0101000601)

Hoc phéan nay trinh bay cac kién thirc co ban vé Luat hang khong dan dung quc té
va Luat hang khong dan dung Viét Nam, bao gom: lich sir ra doi, noi dung, nguyén tic co
ban, ngudn cua luat hang khong. Hoc phan trinh bay cac quy dinh phép 1y vé tau bay, quy
ché phép 1y ciia ving troi, quy dinh phap 1y trong hoat dong giao thong hang khong, quy
dinh phap 1y vé van chuyén hang khéng dan dung va cac quy dinh phap 1y vé dich vu hd

trg hoat dong hang khong dan dung. Hoc phan nay rén luyén cho sinh vién k¥ ning phan
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tich, danh gi, tng hop va giai quyét cac van dé trong linh vuc luat hang khong; sinh vién
c6 kha nang lam viéc ddc 1ap va lam viéc theo nhom

23- Dan luin Phwong phap nghién ciru khoa hoc (Introduction to Research Methods)
(0101000124)

Hoc phan nay cung cip cho sinh vién nhitng kién thic co ban vé phuong phap
luan nghién ctu khoa hoc dé phuc vu nhu cau hoc tap va lam nghién ctu ¢ bac dai hoc;
huéng dan sinh vién cach chon dé tai; cach viét dé cuong moét NCKH, cach trinh bay mot
b4o c4o NCKH theo quy dinh vé mit ngdn ngit va thong tin, cach trich dan tai liéu tham
khao, va viét dé muc sach tham khao.

24- Kinh té vi mé (Microeconomic) (0101000104)

Hoc phan nay trinh bay, giai thich hanh vi cta cac thanh vién riéng 1é trong nén
kinh té. Cu thé, hoc phan cung cip cac kién thirc lién quan dén 1y thuyét cung cau; co ché
hinh thanh gié cd cua thi truong; do co gian cua cau, cung; ly thuyét vé san xuét, chi phi,
loi nhuan; céc cau tric thi truong. Hoc phan rén luyén cho sinh vién k¥ niang danh gia va
giai quyét cac van dé lién quan dén tac dong su can thiép ctia Chinh phu vao thi trudng;
quyét dinh tdi da hoa lgi ich ctia nguoi tiéu ding; quyét dinh san xuat t6i wu cua doanh
nghiép trong nhiing thi truong khic nhau (canh tranh hoan hio va doc quyén thuan tiy);
lam viéc doc 1ap, lam vi¢c theo nhom va bao vé dugc quan diém c4 nhan.

25- Kinh té vi mé (Macroeconomic) (0101000105)

Hoc phén Kinh t& vi m6 13 noi dung bat budc cho tat ca céac chuong trinh dao tao
thudc khdi nganh kinh té. Noi dung hoc phan bao gom cac kién thirc co ban vé su khac
biét cta cac nén kinh té, téng san lugng quéc gia, lam phat, that nghié¢p, chinh sach tai
khoa, chinh sach tién té, chinh sach ngoai thuong, chinh sach thu nhap...Bén canh d6 con
cung cip cac kién thirc vé cac nén kinh té dong, mo, ty gia hdi doai va cac van dé vé xuit
nhap khau.

26- Marketing can ban (Principles of Marketing) (0101000106)

Hoc phan nay trinh bay tdm quan trong va vai trd ctia marketing ddi véi cac doanh
nghiép trong nén kinh té thi truong, nhitng xu huéng méi ctia hoat dong marketing trong
mot thé gi6i phiang ngay nay. Ngoai ra, moén hoc cung cip cho ngudi hoc nhitng yéu tb
mdi trudng marketing tac dong dén ké hoach & chién luge marketing ctia doanh nghiép,
phuong thirc nghién ctru thu thap thong tin thi truong dé xac dinh khach hang & thi trudng
muc tiéu ctua doanh nghiép. Pong thoi xdy dung duoc cic chién luoc & chinh sach
marketing: san pham, gia ca, phan phéi & xuc tién.
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27- Nguyén ly ké toan (Principles of Accounting) (0101000107)

Hoc phan gidi thiéu ndi dung co ban, cac khai niém, cic nguyén tic co ban ciing
nhu cac phuong phap hach toan cua ké toan tai chinh. Cuy thé hoc phan trinh bay cac bao
c4o tai chinh, hudng din cach hach toan cac nghiép vu kinh té. Ngoai ra, hoc phan trinh
bay cac bao cdo tai chinh cua doanh nghiép. Sau khi hoc xong hoc phan Nguyén 1y ké
toan, sinh vién co thé doc, hiéu va phan tich cac bao cao tai chinh ciia doanh nghi¢p. Sinh
vién biét cach ghi sd cac nghiép vu kinh té phat sinh, cac but toan diéu chinh, lap bao cdo
tai chinh, biét cach dénh gia hang ton kho va anh hudng cac phuong phap nay dén két qua
hoat dong kinh doanh cta doanh nghiép. Hoc phan nay rén luyén cho sinh vién k¥ ning
phan tich, danh gia va giai quyét cac van dé trong linh vic ké toan cia doanh nghiép. Hoc
phan con hudng din sinh vién lam viée doc 1ap, ciing nhu lam viéc theo nhém
28- Nguyén ly thong ké kinh doanh (Business Statistical Analysis) (0101000551)

Hoc phan gitp sinh vién ndm dugc céc kién thirc co ban vé thong ké nhu mét s6
khai niém vé thong ké va cac khai niém thuong dung trong théng ké, cac giai doan chinh
clia qua trinh nghién ciru thdng ké, cic phuong phap phan tich théng ké thuong dung. Bén
canh do6, trong qua trinh hoc, sinh vién s€ hiéu, biét va van dung céc hinh thirc tién hanh
diéu tra, thu thap thong tin, cac budc tong hop, phan tich, xtr Iy thong tin bang viéc sir
dung phuong phap phan tich théng ké khac nhau nhu: théng ké mo ta, phan tich su bién
dong cua hién twong (Phuwong phap phén tich ddy s6 thoi gian, phan tich chi sd,...vv). Tix
d6 doc, hiéu va tinh toan duoc céac chi tiéu kinh té dé nhan thirc duoc chinh xac hién tuong
kinh té x4 hoi tir 46 dwa ra nhitng quyét dinh phit hop va chinh xac trong quan 1y.

29- Kinh té lwong (Econometric) (0101000109)

Hoc phan Kinh té lugng 14 hoc phan bat budc cho cac CTDT: Kinh té dau tu, kinh
té phat trién, kinh t& (kinh té y té, kinh t& nong nghiép). La hoc phéan ty chon cho céc
CTDT: quan 1y cong, quan 1y kinh té, ngan hang tai chinh, quan tri kinh doanh, ké toan,
thuwong mai qudc té, quan trj marketing. Hoc phan dugc két cdu theo 8 chuong véi 2 nodi
dung cin ban: Noi dung th& nhét (chuong 1 dén chuong 4) gidi thiéu vé mé hinh hdi quy
(don bién va da bién): Cach biéu dién mo hinh hdi quy tong thé, mo hinh hdi quy mau,
phuong phap uéc luong hé s, khoang tin cdy, kiém dinh hé sé va kiém dinh mé hinh, du
béo. Noi dung thr hai (chwong 5 dén chuong 8) gidi thiéu vé cac khuyét tat c6 thé xay ra
cia mot mo hinh kinh té luong (da cong tuyén, phuong sai cta sai sé thay doi, tu tuong

quan, thiéu bién/md hinh sai): khai ni€ém, nguyén nhan, hdu quad, cach phat hién va bién
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phap khic phuc. Song song v6i ndi dung 1y thuyét, sinh vién duoc huéng dan thuc hanh
va lam bai tap nhom trén phan mém EVIEWS.
30- Ly thuyét tai chinh tién té (Financial and Monetary Theory) (0101000110)

Hoc phan Nhap mén Tai chinh — Tién té cung cp nhitng Kién thic co ban vé cac
pham tr0 Tai chinh, Tién t&, Tin dung, Ngan sach nha nudc, Tai chinh doanh nghiép, thi
truong tai chinh, Hé théng ngan hang va Chinh séach tién té
31- Quan tri hgc (Fundamentals of Administration) (0101000587)

Hoc phan Quan tri hoc cung cdp nhitng kién thirc co so cho nhitng mén chuyén
nganh nhu: quan tri chién lwoc, quan tri nhan lyc, quan tri marketing, quan tri san xuét,
quan tri ban hang,..,; M6n hoc trang bi kién thurc lap ké hoach, td chtrc, kiém tra, danh gia;
thuc hanh nhiing kién thirc co ban vé quan tri va vin dung cac chtc ning quan tri trong
thuc tién cac doanh nghiép; Mon hoc nay tao tién dé, co s& cho sinh vién trong vi¢c dé
xudt giai quyét van dé ctiia doanh nghiép nhu: dé xuit phuong an kinh doanh; hoan thién
co cau t6 chuc; chuan héa quy trinh kiém tra;...; Thong qua moén hoc cai thién va nang
cao k¥ ning tu duy, k¥ ning 1am viéc nhom, va mot s k¥ ning khac gitp sinh vién d& hoa
nhap sau khi ra trudng. Hoc phan gitp sinh vién lam viéc doc 1ap, 1am viéc nhom, co thé
trinh bay va bao vé quan diém ca nhan cao.

32- Tong quan vé HKDD (Air Transport Fundamentals) (0101000548)

Hoc phan nay bao goém cac kién thirc co ban vé hang khong dan dung (HKDD)
nhu: Téng quan vé nganh HKDD; Quan 1y nha nudc vé HKDD; Tau bay va cong nghiép
hang khong; Cang hang khong, san bay; Dich vu dam bao hoat dong bay; Van tai hang
khong, hang khdng chung, cong tac dam bao hoat ddng bay, bao vé méi truong hoat dong
HKDD.

33- Kinh té vén tai hang khong (Air Transport Economics) (0101000462)

Hoc phan “Kinh té van tai hang khong” cung cip nhing kién thic cin ban vé kinh
té hang khong, dac biét tap trung vao linh vuc van tai hang khéng va céac dich vu d@)ng bo
trong ddy chuyén van tai hang khong. Cu thé, hoc phan trinh bay khai quat vé hoat dong
van tai hang khong, céac yéu td cAu thanh cua hoat dong van tai hang khong; giai thich vé
thi truong van tai hang khong, cac yéu to anh huéng dén thi truong van tai hang khong;
phan tich vé cung, cau va co ché can bang cung - ciu trén thi trudng van tai hang khong;
xay dung céc chi tiéu danh gia két qua van chuyén hang khong va xay dung ké hoach van
chuyén hang khong; tinh toan vé chi phi, gid thanh van tdi hang khong; xdy dung chinh
sach vé gid, doanh thu van tai hang khong; phan tich cac chi tiéu higu qua tai chinh va hiéu
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quéa kinh té-xa hoi ciia hoat dong vén tai hang khong. Hoc phan nay rén luyén cho sinh
vién k¥ ning phén tich, danh gia va giai quyét cac van dé trong linh vuc kinh doanh véin
tai hang khong. Hoc phr:in gitp sinh vién lam viéc doc 1ap, lam viéc nhom, co thé trinh bay
va bao vé quan diém c4 nhén cao.

34- An toan hang khong (Aviation Safety) (0101000081)

Hoc phan nay nghién ctru cac van dé co ban vé an toan khong nhu: Pinh nghia vé
ATHK, tién trinh phat trién ATHK, gi6i thiéu tong quan vé hé thdng an toan hang khong,
Béo céo su viéc uy hiép an toan va diéu tra an toan, ké hoach ddi phé khan nguy va thiét
1ap hé thdng quan 1y an toan, an toan trong khai thac tau bay, quan 1y hoat dong bay, khai
thac san bay va bao dudng tau bay.

35- Quan tri tai chinh (Financial Management) (0101000171)

Noi dung chinh cta hoc phan nay bao gdom nhimg van dé vé quan tri tai chinh
doanh nghiép lién quan dén viéc ra quyét dinh dau tu chil yéu cac van dé sau. Bio cdo tai
chinh va phan tich bao cdo tai chinh, gia tri thoi gian cia tién t¢, loi nhuan va rai ro trong
dau tu tai chinh, Pinh gid c6 phiéu, trai phiéu, phan tich tai chinh dy 4n va ra quyét dinh
dau tu.

36- Quan tri ngudn nhén lwc (Human Resources Management) 0101000082

Hoc phan nay trinh bay vién nhimng kién thirc va k¥ niang vé quan tri nguoén luc con
ngudi trong mot to trong béi canh toan cau hoa, cac to chirc sir dung lao dong c6 van hoa
khac nhau, trinh d6 chuyén moén khéac nhau va tién hanh hoat dong san xuét kinh doanh tai
cac nude ¢d su khac biét vé chinh tri, luat phap va van hoa dan toc. Noi dung chinh bao
gdm: nhitng kién thirc va k¥ ning can thiét vé phén tich, danh gia va thuc hién cac chinh
sach, cac hoat dong thyc tién vé Quan tri nguén nhan luc nhu tuyén dung, dao tao, danh
gia nhan vién, giai quyét cac vin dé vé nhédn su, tim hiéu tdm 1y va dong vién khuyén
khich nhan vién, xay dung chién lugc quan tri nguén nhéan lyc trong mdi lién hé véi cac
chién luogc kinh doanh cta doanh nghiép. ... Hoc phan rén luyén cho sinh vién k¥ ning c6
kha ning van dung va téng hop cac kién thirc v& quan tri ngudn nhéan luc dé lam co s& ly
luan/ thyc hanh cho viéc nghién ctru chuyén nganh, van dung vao thuc tién cong tac quan
tr1 va tham gia vao cac hoat dong chuyén mon khac.

37- Quan tri chit lwgng (Quality Management) (0101000460)

Hoc phan nay nghién clru cac van dé lién quan dén chat luong va quan tri chat

luong, bao gdm nhiing kién thirc vé quan 1y chat lugng va quan 1y chat luong dich vu,

cling nhu quan 1y chét luong toan dién, cac phuwong phap dénh gia chat lugng va cong tac
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quan 1y nha nudc vé chéat lugng. Ngoai ra, mon hoc cung cap cho sinh vién céc cong cu,
k¥ thuat dé do luong, danh gia va quan 1y chat luong trong cac doanh nghiép; mot sé cac
tiéu chudn chat lugng nhu ISO, GMP... Hoc phan rén luyén cho sinh vién k¥ ning dédnh
gia chét luong hoat dong cua cac cong ty; lam viéc doc 1ap, lam viéc theo nhém va bao vé¢
duoc quan diém ca nhan cao.

38- Quin tri chién lwgc (Strategic Management) (0101000115)

Hoc phén c6 c4c noi dung: Khai niém, dic trung va vai trd ctia quan tri chién luoc;
Nhiém vy, muc tiéu cta doanh nghiép; Phan tich moi truong bén ngoai xac dinh cac co
héi va nguy co — phan tich méi truong ndi bo dé xac dinh diém manh, diém yéu; Phan tich
nang lyc cot 16i va loi thé canh tranh cua doanh nghiép; Phan tich, lra chon cac loai chién
luge; T6 chuc thuc hién chién lugc; Kiém soat, danh gia va diéu chinh chién lugce. Hoc
phan rén luyén cho sinh vién k¥ niang danh gia chién luoc ciia cac cong ty dang hoat dong;
lam viéc doc 1ap, lam vi¢c theo nhom va bao v¢ dugc quan diém cé4 nhan cao.

39- Quan tri du an (Project Management) (0101000112)

Hoc phan “Quan tri di an” gidi thiéu vé qui trinh phét trién du an, nhiing tinh chat
dac trung cua du an, cach lya chon du an trong nhitng bdi canh ¢ su thay doi vé kinh
té/chinh tri/ moi truong/ van hda xa hoi; quan tri thoi gian, chi phi, chat lugng, rui ro va
nhitng kén thirc quan tri khac nhu quéan tri pham vi, quan tri hop dong; trang bi kién thirc
vé cac hinh thire to chitc du an, cach thirc luu trix hd so, tai lidu cling nhu nhiing van dé vé
can chu y trong vi¢c soan thdo, dam phan va thuc hién nhitng hop déng cua du an.

40- Hanh vi té chire (Organizational Behavior) (0101000808)

Hanh vi t6 chtre 14 mén hoc nghién ctru mét cach co hé théng vé céac hanh vi va thai
d6 clia con ngudi trong mot to chirc va sy twong tac giita hanh vi cta con nguoi véi t6
chitc nhim dat duoc muc tiéu cua td chic. Noi dung moén hoc dugc thiét ké bao g6m 9
chuong nham trang bi kién thirc dé gitp sinh vién c6 thé hiéu, giai thich, du doan duoc
hanh vi (mg xir ciing nhu ¢6 nhitng bién phap cai bién nhimng hanh vi khéng mong doi ¢ 3
cap do (1) Cap d6 ca nhan, (2) Cap do nhom va (3) Cap do t6 chc.

41- Thwong mai dién tir (E-commerce) (0101000708)

Gilp nguoi hoc hiéu biét nhitng kién thic chung nhat vé Thuong mai dién tir, tinh
hinh phat trién Thuong mai dién tir trén thé gidi va ¢ Viét Nam, cac md hinh thuong mai
dién tir, cac van dé lién quan dén phat trién hé thdng thuong mai dién tir (thanh toan qua
mang (e-payment), tiép thi qua mang (e-marketing),), cac ha tang va cong nghé trong phat
trién thuong mai dién tur.
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42- K& toan quan tri (Management Accounting) (0101000749)

Hoc phan nay nham trang bi kién thirc va k¥ ning vé phuong phap hach toan chi
phi, kiém soat chi phi va 1ap ké hoach ngan sach san xuat kinh doanh, qua d6 giup dénh
gia chinh xac toan di¢n hiéu qua cta cac hoat dong quan tri dac biét cac hi€u qua vé mat
phi tai chinh.

43- Thanh toan qudc té (International Settlement) (0101000118)

Hoc phan “Thanh toan qudc t&” cung cp nhitng kién thirc vé Ty gia hdi doai; Thi
truong ngoai hdi va cac nghiép vu trén thi truong ngoai hdi; Can can thanh toan qudc té va
cac chinh sach quan 1y ngoai hdi; Co so phéap 1y va cac tp quan thuong mai qudc té; Bo
chtng tir sir dung trong thanh toan quéc té; Cac phuong tién thanh toan qudc té thong
dung; Cac phuong thirc thanh toan qudc té. Hoc phan “Thanh toan qudc t&” ciing giup sinh
vién van dung céc kién thic dugc hoc trong qua trinh lam viéc nhém ciing nhu tu duy,
phan tich doc 1ap dé trinh bay, danh gi4, binh ludn vé cac van dé lién quan dén thuong mai
quéc té.

44- Quan tri san xuit va diéu hanh (Operations Management) (0101000189)

Hoc phan nay cung cp nhitng kién thitrc vé hoach dinh, t6 chirc van hanh va kiém
Soat qua trinh san xudt dé tir d6 phan tich, dua ra nhitng quyét dinh st dung ngudn luc
trong san xuat véi két qua t6i vu. Hoc phan di sdu nghién ciu cac noi dung: Du bao; 1ap
lich trinh san xuét; quan tri hang ton kho; hoach dinh nhu cau nguyén vat liéu.

45- Van héa doanh nghiép (Organizational Culture) (0101000123)

Moén hoc cung cip cho sinh vién kién thirc vé van hoa doanh nghiép trong doanh
nghiép va tim quan trong cta van hoa doanh nghiép trong qué trinh hinh thanh va phat
trién doanh nghiép. Cac 1y thuyét va kién thuc thuc té vé van hoa va nhiing khia canh sau
xa cta van hoa doanh nghiép. Tir cac 1y thuyét do, sinh vién c6 thé xay dung vin hoa
doanh nghiép hiéu qua cho doanh nghiép trong vai tro 1a mot thanh vién hay nguoi tu van
ctia doanh nghiép d6. Thong qua 1y thuyét két hop vai thao luan céac tinh hudng, va lam
cac bao cao thuyét trinh nhom, sinh vién 1am quen véi van hoa doanh nghiép tai cac doanh
nghiép.

46- Quan tri thwong hiéu (Brand Management) (0101000122)

Hoc phan trinh bay khai niém co ban vé thuong hiéu va quan tri thuwong hiéu, cach
xay dung thuong hiéu theo dinh huéng khach hang, nhitng khai niém vé dinh vi thuong
hi€u, cac nguyén tac thiét ké va thuc hién chién luoc gén v6i thuong hiu, cac loai truyén
thong va cach truyén thong hop nhét trong xay dung thwong hig¢u. Ngoai ra, hoc phan cung

25



cap phuong phap do luong hay hiéu chinh cac két qua cia chién lugc truyén thong va
thuong hi¢u.
47- Kinh té quéc té (International Economics) (0101000302)

Hoc phan nay cung cip cho sinh vién nhitng kién thirc lién quan dén kinh t& quéc
té. Céc vin dé vé thué quan va chinh sach mau dich quéc té; Lién két kinh t& qubc té; Su
di chuyén ngudn luc qubc té; Thi truong ngoai hdi; Can can thanh toan va hé thong tai
chinh tién té thé giéi.

48- Quan tri s thay d6i (Management of Change) (0101000258)

Hoc phan quan tri su thay ddi cung cip cho nguoi hoc cac van dé cdt yéu vé nhan
dién, mo ta rui ro, du bao sy thay ddi cia mot doanh nghiép trong hoat dong Kinh doanh,
cac ké hoach thay doi nay c6 thé 1a cac ndi dung vé: chién lugce san pham, vé tuyén dung
nhan su, vé chinh sach luong, thuong, hoat dong marketing, nham tdi uu hoa cac ngudn
lyc c6 trong doanh nghi€p, phuc vu cho muc ti€u tdng truéng doanh thu, lgi nhuan cua
doanh nghiép.

49- Phan tich hoat dong kinh doanh (Business Analysis) (0101000117)

Moén hoc cung cip nhiing kién thirc, k§ ning co ban vé Phan tich hoat dong kinh
doanh, cac phuong phap, cach thirc phan tich két qua hoat dong san xuat kinh doanh, phan
tich tinh hinh sir dung céc yéu té trong san xuét kinh doanh, phan tich vé chi phi, gia thanh
san phém, tiéu thu va lgi nhuan, phan tich tinh hinh tai chinh ctia doanh nghiép dé khai
quat toan dién vé hoat dong san xuat kinh doanh cia doanh nghiép, biét duoc nhing
nguyén nhan 1am han ché ning luc san xuat ctia doanh nghiép dé dua ra giai phap nham
nang cao hiéu qua san xut kinh doanh trong doanh nghiép.

50- Quan tri ban hang (Sales Management) (0101000172)

Hoc phan quan tri ban hang 1a hoc phan nham trang bi cho sinh vién nhimng kién
thirc va k¥ ning co ban vé quan tri ban hang. Trudce khi mudn 1am tbt cong viéc quan tri
ban hang, thi can phai hiéu rd ban chat ctia nghé ban hang. Vi vay, hoc phan nay c6 mot
chuong dé cap dén tién trinh ban hang cin ban va cac diéu kién giup ban hang thanh cong.
Hoc phan quén tri ban hang dugc hé thong hoa theo qua trinh quan tri: phan tich cac yéu
& moi truong anh hudng dén hoat dong ban hang dé hoach dinh chién lugc ban hang, to
chuc luc lugng ban hang va xay dung doi ngli ban hang, 1anh dao va danh gia hoat dong
ban hang
51- Quan tri Logistics (Logistics Management) (0101000120)

Logistics dong vai trd quan trong trong hoat dong ciia doanh nghiép, cu thé cac
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hoat dong nhu: dich vu khach hang, thong tin trong kinh doanh, quy trinh xtr Iy don hang,
dur trit, van tai va kho bai. Hoc phan Logistic cung cp nhirng co s& 1y thuyét va kién thirc
thuc tién vé hoat dong cling nhu quan tri logistics, gitp sinh vién hiéu cac hoat dong ciing
nhu bién phap quan tri logistics trong doanh nghiép. Ddng thoi trang bi cho sinh vién
nhiing ky nang thyc hién cac nghi¢p vu quan tri logistics trong hoat dong cua doanh
nghiép. Qua d6 sinh vién c6 duoc nhéan thirc dung vé logistics va vai trd cia logistics, tir
d6 c6 thé ap dung 1y thuyét da hoc vao thuc tién trong cac doanh nghiép tai Viét nam. Hoc
phén giip sinh vién vura lam viéc doc lap vura lam viéc nhom, ngoai ra cac sinh vién con
c6 thé trinh bay cu thé nhitng quan diém c4 nhan.

52- Quan tri Marketing (Marketing Management) (0101000119)

Hoc phan “Quan tri Marketing” nhim trinh bay vé nhimng 1y thuyét, quan diém co
ban vé hoat dong quan tri marketing. Cung cap cho ngudi hoc nhiing kién thitrc vé phan
tich co hoi marketing, ky thuat phan khuc thi truong va lya chon thi truong muc tiéu.
Ngudi hoc tim hiéu cac van dé hoach dinh cac chién luoc marketing, nhiing kién thirc va
k¥ nang hoach dinh cac ké hoach hanh dong, t6 chirc va diéu khién trién khai cac hoat
dong marketing va kiém soat cong tic marketing. Mon hoc gitip ngudi hoc ¢ kha ning
phan tich vé ning luc ctua doanh nghiép va su canh tranh cua ddi thu vé hoat dong
marketing.

53- Hé thong théng tin quén 1y (Organization of Information System) (0101000500)

Hoc phan cung cap cho ngudi hoc nhitng van dé chung vé hé théng thong tin quan
1y; cac thanh phan co ban cta hé théng thong tin; thiét ké co so dit liéu; xay dung va phat
trién hé théng thong tin; cic hé thong thong tin cip chuyén gia; cac hé thong théng tin
chtrc nang trong doanh nghiép; hé théng thong tin hd trg ra quyét dinh.

54- Quan tri kinh doanh qudc té (International Business Management) (0101000496)

Kinh té thé gi¢i ngay nay phat trién theo xu hudng toan cau héa, khong c6 mot
qudc gia ndo tach khoi phan con lai cua thé gidi. Hoat dong kinh doanh ciia cac cong ty
cling chiu tac dong ctia xu hudng toan cau nay. Do vay, dbi v6i cac qudc gia trén thé gisi
cling nhu nudce ta viéc nghién ctru hoat dong kinh doanh qudc té tré nén hét stc cap thiét.
Thanh cong s& dén v6i nhirng cong ty biét to chirc thanh thao viéc nghién ctru k§ méi
truong kinh doanh phu hop véi timg giai doan phat trién ciia cong ty. Do ciing 1 nhimng
n6i dung chinh ctia moén hoc Quan tri kinh doanh qudc té. Qua viéc nghién ctru cic mon
hoc ndy, cac cong ty ¢ nude ta cling co thé tim hiéu cach thirc hoat dong ciia cac cong ty
da quéc gia, cling nhu nhirng kinh nghiém cua ho khi thdm nhap thi truong nham hoach
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dinh chién lugc tham nhap vimng chic vao thi truong thé gidi. Hoc phan nay trinh bay mot
cach c6 can ctr khoa hoc, hé thdng nhitng nodi dung co ban ctia moi trudng kinh doanh
quéc té (mo1 truong kinh té, van hoa x3 hoi, chinh tri phap luat...), hoat dong ctua cong ty
da quéc gia, hoach dinh chién luogc toan cau, chién luoc td chire, quan tri nguén nhan luc
trong kinh doanh quéc té, quan tri marketing, quan tri san xudt va quan trj tai chinh quéc
té.

55- Quan tri rii ro (Risk Management) (0101000121)

Hoc phan dé cap dén nhimng vin dé co ban lién quan tdi cac van dé rui ro trong
doanh nghiép, dé cap toi cac linh viec ma doanh nghiép hay gip rui ro trong hoat dong san
xudt kinh doanh, tir d6 dua ra cac ndi dung co ban, chu trinh cia Quan tri rai ro, cac
nguyén tic cta quan trj ri ro. Lién quan t6i xac dinh (hay nhan dang) cac rui ro, sé dua ra
mot sb khai niém va phuong phap nhin dang rui ro, tir d6 phan tich cac ton that, hiém hoa
ma rui ro c6 thé mang lai, trong d6 tap trung chinh vao cac rui ro lien quan toi tai chinh. ..
Lién quan toi viée danh gia, do ludng rui ro, chuong trinh sé d& cap toi mot sé quan diém
vé viéc danh gia rai ro, dua ra mot sb phuong an vé dinh lwong, dinh tinh dé danh gia kha
ning xay ra rui ro va muc do tac dong rui ro d6 tdi doanh nghiép.Vé kiém soat va tai trg
rui ro chi ra cho sinh vién cac k¥ thuét kiém soat chu yéu qua d6 dua ra dugc cac phuong
phap tait r¢ rui ro phu hop./.

56- Thi trwong chirng khoan (Stock Market) (0101000494)

Hoc phan nay trang bi cho hoc vién nhiing kién thirc Iy thuyét nén tang vé thi trudng
chtng khoan va hoat dong cua thi truong chimg khoan. Cu thé, ndi dung chuong 1 s& gidi
thiéu téng quat vé lich st hinh thanh, co ciu to chirc hoat dong va phan loai cta thi truong
chtng khoan. Chwong 2 trinh bay chi tiét dic diém va tinh chét ciia cac hang hoa giao dich
trén thi trudng nhu ching khoan no, ching khoan vén va ching khoan phai sinh. Co ché
hoat dong va giao dich ciia so giao dich ching khoan nhu nguyén tic hoat dong, niém yét
chirng khoan, thanh vién cua thi trudong, cac loai I¢énh giao dich, va nguyén tic khép 1€nh
dugc dé cap & chuong 3. Noi dung chuong 4 trinh bay so luoc cac phuong phép phén tich
va cac chi tiéu tai chinh co ban trong phan tich va dau tu chimg khoan.

57- Quén ly khai thac mit dat (Ground Operations Management) (0101000247)

Hoc phr:in Quan ly khai thac mat dat 1a ndi dung can thiét cho cac chuong trinh dao
tao thudc chuyén nganh hang khéng. Noi dung hoc phan cung cdp cho sinh vién nhiing
kién thirc co ban vé quan 1y khai thac cac hoat dong tai cang va ngoai cang hang khong

theo dung cac lut 1& va quy dinh ciia qudc t& va Viét Nam, nham dat dugc hiéu qua kinh
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té t0i da, dong thoi dam bao an toan tuyét ddi cho ngudi va tai san trén may bay ciing nhu

tai mat dat.
58- Marketing hang khéng (Aviation Marketing) (0101000139)

Hoc phéan cung cip nhiing kién thirc cin ban vé Marketing tai hing hang khéng
thong qua cac ndi dung nhu moéi truong marketing hang khong, thi truong nganh hang
khong, chién lugc marketing hang khong va chinh sach vé san pham, gia, phan phdi, xtc
tién hdn hop trong nganh hang khéng va cong tac té chirc thyc hién, kiém soat hoat dong
markting hang khong. Hoc phan trang bi cho ngudi hoc cac ky nang nhan dinh, danh gia
va giai quyét vin dé marketing trong doanh nghiép vén tai hang khong.

59- Quan tri Doanh thu hang khong (Airline Revenue Management) (0101000139)

Hoc phan cung cép nhiing kién thirc cin ban vé toi wu héa chinh sach gia va quan
tri doanh thu nham ra quyét dinh dé t6i da hoa doanh thu mot chuyén bay cu thé. Hinh
thanh va phat trién céc k¥ ndng van dung cac md hinh, k¥ thuat phan khic va du bao nhu
cau vé chd d6i v6i mot chuyén bay, do luong do nhay cam vé gia, du bao cau va thuc hién
chinh sach gia phan biét. Co kha ning ap dung cac k¥ thuat vé kiém soat ngudn cung cta
hang nham dap ung nhu cau. Hoc phan rén luyén cho sinh vién k§ ning dénh gia va giai
quyét céc van dé trong vi¢c ra quyét dinh, lam vi¢c doc lap, lam viéc theo nhom va bao vé
duoc quan diém ca nhan.

60- To6i wu héa khai thiac va 1ap ké hoach (Network, Fleet and Schedule
Optimization) (0101000296)

Hoc phan cung cdp nhimng kién thirc cin ban vé t6i uu hoa cac hoat dong l1ap ké
hoach va t6 chirc khai thac hang khong, xdy dung va phat trién lich bay cho hing hang
khong. Hinh thanh va phat trién cac k¥ niang van dung cidc mo hinh t6i uu hoa dé giai
quyét cac bai toan vé phan cong doi tau bay, lich bay phi hanh doan, xir Iy cac chuyén bay
bét thuong va cac Gmg dung khic. Hoc phan rén luyén cho sinh vién k¥ ning danh gia va
giai quyét cac van dé trong viéc ra quyét dinh, lam viéc doc 1ap, lam viéc theo nhom va
bao v¢ dugc quan diém ca nhan.

61- Van tai hang hoa hang khéng (Air Cargo Management)( 0101000238)

Hoc phan nay nghién ctru cac kién thirc v& van tai hang hoa hang khong qua cac
van dé nhu: khai quat vé van tai hang héa hang khong, cac qui dinh qudc té va qudc gia vé
van chuyén hang hoda, quy trinh van tdi hang hoa, hé théng thiét bi mat dat phuc vu van
chuyén hang héa, cach tinh cudc hang hoa va an ninhhang hoa hang khéng. Hoc phan rén
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luyén cho sinh vién k¥ ning d4nh gia va giai quyét cic van dé trong toan bd quy trinh khai
thac chudi van tai hang hoa hang khong; c6 kha ning lam viéc ddc lap, lam viéc theo
nhom.

62- Quy tic qudc té vé van chuyén Hang khéng (International Air Transport
Regulations) (0101000188)

Hoc phéan nay trinh bay cac kién thirc vé cac quy tic VCHKQT, hé théng hoa dugc
cac kién thuc da hoc lién quan dén VCHKQT nhu: co so nén tang thiét lap VCHK giita
qudc gia va qudc gia, Diéu udc qudc té vé VCHK, chinh sach anh huéng dén viée ky két
diéu udc qubc té, cac quy tic VCHKQT lién quan dén hiang hang khong, CHK-SB ...
Phén tich dugc cac quy tic, co ché thiét 1ap van chuyén hang khong qudc té duoc van
dung trong cac diéu khoan cta cac hiép dinh hang khong va hoat dong van chuyén hang
khong qudc té; Trinh bay duoc 1 sb quy tic co ban trong thiét 1ap quyén tiép can thi
truong hang khong qudc té. Hoc phan rén luyén cho sinh vién k¥ ning c6 kha ning van
dung va tong hop cac kién thirc vé VCHKQT nhu: quyén sir dung dudng bay, quyén khai
thac, thuong quyén, co ché xac dinh gia cudc, tai cung ung, diéu phdi gio cat ha canh...
dé lam co so ly luan/ thuc hanh cho viéc nghién ctru chuyén nganh, van dung vao thuc tién
cbng t&c trong nganh hang khong va tham gia vao cac hoat dong chuyén mon khac. Hoc
phan nay rén luyén cho sinh vién k¥ ning doc, phan tich va danh gia cac quy tic, cic
chinh sach duoc str dung trong Hiép dinh van chuyén hang khong, giai quyét cac van dé
lién quan VCHKQT; k¥ nang lam viéc doc lap, lam viéc theo nhom va bao vé dugc quan
diém c4 nhan, c6 thai do tich cuc trong viéc hoc tap, théy duge tAm quan trong ciia mon
hoc va nhiitng gi4 tri dich thuc can dat; dong thoi co quan diém nghé nghiép dung dan va
c6 théi do hoc tap nghiém tic.

63- Co sé ha tang cang Hang khéng, san bay (Airport Infrastructures) (101000181)

Hoc phan nay nghién ctru cac kién thirc ban vé tong quan vé Cang HK, sin bay: cac
khai niém, cac cong trinh va dir liéu k¥ thuat dac trung ctia Cang hang khong, san bay.

64- Quan tri thwong mai CHK (Airport Business Management) (0101000179)

Hoc phan nay giéi thiéu khai quat vé vé cac hoat dong tai CHK-SB, méi trudng
hoat dong thuong mai cua cang, san pham va dich vu tai CHK-SB, co cdu doanh thu — chi
phi, chinh sach phi va gia, tir d6 danh gia hiéu qua hoat dong thuong mai CHK-SB.

65- Quy hoach CHK-SB (Airport Planning) (101000180)
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Hoc phan nay gidi thiéu chung vé mang hang khong, cic yéu cau co ban khi quy
hoach Cang HK. Cach thtrc du bio, cac phuong an thiét ké, ké hoach tai chinh va phuong
dién sir dung dat va yéu t6 moi truong.

66- Quan tri Thiét bi Cang hang khéong (0101000182)

Hoc phan cung cip nhitng kién thirc vé hé thdng trang thiét bi chuyén dung va k¥
ning co ban vé quan tri dich vy khai thac thiét bi Cang hang khong. Hoc phan rén luyén
cho sinh vién k¥ ning kha ning 1ap ké hoach khai thac, bao dudng, sira chita thiét bi va
hiéu rd quy trinh van hanh; van dung dé ap dung cho viéc quan tri kinh doanh sau nay.

67- Quan ly khai thac mit dat (Management Ground Operation) (0101000247)

Quan 1y khai thac mat dat 1a néi dung can thiét cho cac chuong trinh dao tao thudc
chuyén nganh hang khong. Noi dung hoc phan cung cap cho sinh vién nhiing kién thirc co
ban vé quan 1y khai thac cac hoat dong tai cang va ngoai cang hang khong theo diing cac
luat I¢ va quy dinh cua quéc té va Viét Nam, nham dat dugc hiéu qua kinh té tdi da, déng

thoi dam bao an toan tuyét ddi cho ngudi va tai san trén mdy bay ciing nhu tai mat dat.

68- Marketing cang Hang khong (Airport Marketing) (0101000512)

Hoc phan Marketing Cang Hang Khong gidi thiéu chung vé quan tri Marketing bao
gom cac giai doan chinh nhu phén tich — xay dung chién luoc — xay dung chuong trinh —
Thyc hién — Kiém tra, tim hiéu dic diém kinh doanh tai Cang hang khong, xdy dung chién
lvgc marketing ciling nhu xay dung cac chuong trinh marketing, t6 chire thuc hién va kiém
tra marketing cho Cang HK.

69- Bao hiém hang khong (Aviation Insurance) (0101000128)

Hoc phan nay cung cdp nhirng kién thirc co ban vé bao hiém trong nganh Hang
Khong gém céc san pham bao hiém ciia hiang hang khong, hoat dong tai bao hiém va hop
dong bao hiém hang khong. Hoc phan rén luyén cho sinh vién ky nang danh gia va giai
quyét cac van dé trong linh vuc bao hiém hang khong; co kha nang lam viéc doc 1ap, lam
viéc theo nhom.

70- Kinh té du lich (Tourism Economic) (0101000224)
Hoc phan nay trinh bay vé du lich, nganh cong nghiép du lich va giai tri mot cach

téng quat. Cu thé, hoc phan cung cap cac kién thirc lién quan dén khuynh huéng thay doi
lam anh huong dén thai do ciia moi ngudi di véi nganh du lich va giai tri, phuwong hudéng
ma linh vye qudc doanh va tu nhan sé& nhim t6i cling nhu s& phdi hop voi nhau trong

tuong lai; lam viéc ddc 1ap, lam viéc theo nhdém va bao vé dugc quan diém cé nhan.
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71- Tong quan du lich (Fundamentals of Tourism Industry) (0101000223)

Hoc phan gilp sinh vién nam bat dugc kién thic tong quat vé nganh du lich, moi
truong hoat dong cua nganh du lich, ¥ nghia cua hoat dong du lich. Thong qua d6 giup
sinh vién c6 y thuc dé phuc vu du khach mot cach chu dao, hoan thién, nhié¢t tinh va céng
hién véi nghé nhiéu hon gép phan thic ddy nganh du lich nudc nha ngdy mot phat trién
hon.

72- Quan tri nha hang khach san (Hotel Management) (0101000215)

Hoc phan Quan tri nha hang khach san cung cap kién thic co ban vé cac khai niém
I tra, cac khai niém hoat dong chuyén mén trong mot khach san, vong doi san phdm cua
mot khach san, mot co s luu tra; nhitng khai niém vé dich vu va quan 1y chuyén sau &
mot khach san, sy khac biét can ban gitta mot khach san va mét khu resort; dac trung cong
viéc va dic diém quan ly cia mot khach san. Hoc phan nay rén luyén cho sinh vién k§y
nang phan tich, danh gia nhitng thuan lgi, kho khan va nhirng rti ro trong qua trinh Kinh
doanh va nhiing giai phap nang cao hiéu qua kinh doanh khach san. Hoc phan gitp sinh

vién lam vi¢c doc lap, lam viéc nhom, cé thé trinh bay va bao v€ quan diém c4 nhan cao.
73- Quan tri Marketing du lich (Tourism Marketing) (0101000214)

Hoc phan Marketing du lich cung cap kién thirc co ban, tim quan trong va y nghia
hoat dong marketing trong linh vuc du lich. Cu thé, hoc phan trinh bay khéai quat vé
marketing du lich, méi truong Marketing du lich; phan tich hanh vi khach hang va hanh vi
mua hang du lich; viéc phan khuc thi truong, lya chon thi truong muyc ti€u va dinh vi thi
truong du lich; hoach dinh chién lugc Marketing; xdy dung cac chién luoc marketing san
pham, gia ca, phan phdi, xuc tién trong hoat dong kinh doanh du lich. Hoc phan nay rén
luyén cho sinh vién k§ nang phan tich, danh gié nhitng thuan l¢1i, kho khan va nhiing rti ro
trong qua trinh marketing du lich va nhitng giai phap ning cao hiéu qua marketing du lich.
Hoc phén giup sinh vién lam viéc doc l1ap, lam viéc nhom, co thé trinh bay va bdo vé quan

diém ca nhan cao.
74- Quan tri hang lir hanh (Tour Operation Management) (0101000217)

Hoc phan Quan trj hing it hanh cung cap kién thiic co ban vé quan tri kinh doanh
lit hanh, hoat dong thiét ké, ban va thuc hién mét chuwong trinh du lich. Cu thé, hoc phan
trinh bay khai quét vé lich sir phat trién kinh doanh Iir hanh, co ciu t6 chic va quan ly

ngudn nhan lyc cua doanh nghiép it hanh, Quan hé giira nha cung cap voi doanh nghiép

32



1&t hanh, t6 chirc kinh doanh cta dai ly I hanh, Xay dung chuong trinh du lich, Tb chie
chiéu thi, ban va thyc hién cac chuong trinh du lich, Quan ly chét luong chuong trinh du
lich cia doanh nghi€p I hanh, Moéi truong kinh doanh va chién lugc chinh sach kinh
doanh caa DN lit hanh, Doanh thu- chi phi- két qua kinh doanh lir hanh. Hoc phan nay rén
luyén cho sinh vién k¥ nang phan tich, danh gia nhirng thuén 191, khé khan va nhiing rui ro
trong qua trinh kinh doanh va nhiing gidi phap nang cao hiéu qué kinh doanh khach san.
Hoc phén giup sinh vién lam viéc doc 1ap, 1am viéc nhom, cé thé trinh bay va bao vé quan

diém c4 nhan cao.
75- Thiét ké va diéu hanh tour (Tour Operation and Design) (0101000213)

Hoc phan cung cp nhing kién thirc vé nhitng ndi dung co ban nhu nguyén tic thiét
ké tour, cac yéu to cAu thanh san pham, tinh toan chi phi cac san phiam tron goi, phuong
phap dinh gia tour, k¥ nang to chirc tour du lich, quy trinh diéu hanh cac tour du lich.

76- Quin tri am thue (Food and Beverage Management) (0101000554)

Hoc phan cung cap nhiing kién thirc vé hoat dong quan 1y cac co so kinh doanh an
uéng, cong tac tuyén dung, dao tao nhan sy co s& kinh doanh an uéng, lva chon va bao
quan nguyén liéu trong kinh doanh an udng, xay dung thuc don, phan tich nhu cau dinh
dudng ctia khach hang, du doan doanh s, 1ap ké hoach san xuit va cung tng nguyén liéu
cho b kinh doanh in udng.

77- Nghiép vu hwéng din du lich (Tourist Guide) (0101000221)

Hoc phan cung cap nhiing kién thirc vé hoat dong hudng dan du lich; Nhitng nhiém
vu va yéu cau d6i véi huéng dan du lich; Nhitng nhan t6 tac dong dén hoat dong hudng
dan du lich; T6 chtrc hoat dong huéng dan du lich; Tham quan du lich va phuong phap
huéng dan tham quan du lich; Xt 1y tinh hudng trong hoat dong huéng dan du lich.

78- Thure tap nghé nghiép (Internship) (0101000138)

Thuc tap tot nghiép trang bi kién thirc cho sinh vién trudc khi di vao thuc té lao
dong san xuat. Tao diéu kién cho sinh vién cing cb kién thirc d3 hoc théng qua thyc tap
(tham quan, st dung) trén hé thdng trang bi hodc trang bi dang hoat dong thuc té. Mot ndi
dung khac hét sirc quan trong thyc tap tét nghiép 14 qua trinh tao diéu kién cho sinh vién
tim hiéu thuc tién hoat dong kinh doanh ctia doanh nghiép. Toém lai thuc tap tot nghiép 1a
cau ndi gitra dao tao kién thirc ¢ truong va thuc té hoat dong xa hoi. Thong qua thuc tip
t6t nghiép sinh vién c6 kién thirc thuc té ban dau, giam bot kho khin, bd ngd khi budce vao
cudc séng hoat dong thuc té.
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79- Quan tri Hang Hang khong (Airlines Management) (0101000134)

Hoc phan nay nghién ctru cac kién thirc ban vé cong viéc quan tri cho hing hang
khong nhu: xay dung chién luoc hing hang khong; ké hoach khai thac, van chuyén va
kinh doanh van tai hang khong; ké hoach phat trién ddi tau bay; chinh sich marketing
hing hang khong; co ciu td chirc, quan trj ngudn nhan lyc hing hang khong va mot vai
van dé vé quan 1y tai chinh cua hing hang khong.

80- Quan tri khai thac cang Hang khong, san bay (Airport Operation Management)
(0101000139)

Hoc phéan cung cip nhiing kién thirc vé cong tac diéu hanh khai thac CHK, SB;
hoat dong 1ap ké hoach quan 1y trang thiét bi CHK, SB; quan 1y nhan sy, quan 1y hoat
dong cung tng dich vu va quan 1y cac hoat dong to chirc khai thac. Hoc phan rén luyén
cho sinh vién k¥ ning danh gia va giai quyét cic van dé trong cong tac diéu hanh khai thac
CHK, San bay; lam viéc ddc lap, lam viéc theo nhom va bao v¢é duoc quan diém c4 nhan.
81- Khéa luan TN (Thesis) (0101000141)

Hoc phan nay trang bi cho sinh vién sy téng hop kién thirc vé quan tri doanh nghiép, ach
danh gia va giai quyét mot van dé cu thé ctia doanh nghiép, van dung cac kién thtc co
ban, co s& nganh cling nhu chuyén nganh dé dua ra giai phap phu hop vé van dé cia
doanh nghiép.

4. Phwong phap day/hgc va cach thurc danh gia

Phuong phap day/hoc va hinh thirc danh gia duoc thé hién rd trong dé cuong chi
tiét cua tung hoc phén theo phu luc 1,2,3.

5. Ké hoach dao tao chuén

TT Tén hoc phan So tin chi

HOC KY I 15

1 Triét hoc Méc Lénin 3

2 L.thuyét x4c suat - thong ké 4

3 Kinh té vi md 3

4 Quan tr1 hoc 3

5 Tam 1y hoc dai cuong 2

6 Giao duc thé chat 1 — Strc nhanh
HOC KY 2 16
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TT Tén hoc phén S6 tin chi
1 Tiéng Anh co ban 1 3
2 Phap luat dai cuong 2
3 Kinh t& vi mo 3
4 Nguyén Iy ké toan 3
5 Tin hoc dai cuong 3
6 Kinh té chinh tri Mac L& nin 2
7 Gi4o duc thé chat 2 — V5 ¢b truyén VN

HOQC KY 3 16
1 Tiéng Anh co ban 2 3
2 Chu nghia xa hoi khoa hoc 2
3 Nguyén 1y thong ké kinh doanh 3
4 Marketing cén ban 3
5 Téng quan vé HKDD 3
Luat kinh té
6 2
Phép luat hang khong
7 Gido duc thé chét 3 — Aerobic
HOC KY 4 16
1 Tiéng Anh co ban 3 3
2 Kinh té lugng 3
3 Quan tri nguén nhan luc 3
Ké toan quan tri
4 Thanh toan quc té 2
Quan tri san xuat va diéu hanh
5 Ly thuyét tai chinh tién té 3
6 Tu twong HS Chi Minh 2
7 Gi4o duc thé chat 4 — Béng chuyén
HQC KY 5
Chuyén nganh Quan trj kinh doanh Van tii hang khong 16
1 Tiéng Anh co ban 4 3
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TT Tén hoc phén S6 tin chi
2 Quan 1y khai thac mat dat 2
3 Marketing hang khéng 2

Vian hoéa doanh nghi¢p
) Quan tri thuong hi¢u ?
5 Dan luan phuong phéap nghién ctru khoa hoc 2
6 Quan tri chién luoc 3
7 Lich su Bang 2
8 Gi4o duc thé chat 5 — Béng rd

Chuyén nganh Quan trj kinh doanh Cang hang khong 16
1 Tiéng Anh co ban 4 3
2 Co s6 ha tang Cang hang khong, San bay 2
3 Quan 1y khai thac mat dat 5

Vian hoa doanh nghiép
) Quan tri thuong hi¢u ?
5 Dan luan phuong phéap nghién ctru khoa hoc 2
6 Quan tri chién luoc 3
7 Lich str Bang 2
8 Giao dyc thé chat 5 — Bong 16

Chuyén nganh Quan tri kinh doanh Téng hop 16
1 Tiéng Anh co ban 4 3
2 Quan tri ban hang 2
3 Quan tri marketing 2
4 Vian hoa doanh nghiép

Quan tri thuong hiéu ’
) Phuong phép nghién ctru khoa hoc 2
6 Quan tri chién lugc 3
7 Lich sir Bang 2
8 Gi4o duc thé chat 5 — Béng rd

Chuyén nganh Quan tri Du lich 16
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TT Tén hoc phén S6 tin chi
1 Tiéng Anh co ban 4 3
2 Quan tr1 Marketing du lich 2
3 | Thiét ke dicu hanh tour 9
4 Quan tri thuong hi¢u 2

Vian héa doanh nghiép
5 Phuong phéap nghién ctru khoa hoc 2
6 Quan tri chién luoc 3
7 Lich sir Bang 2
8 Gi4o duc thé chat 5 — Béng rd
HOC KY 6
Chuyén nganh Quan tri kinh doanh Van tiai hang khong 15
1 Kinh té qudc té 2
Quan tri su thay doi
2 Quan tri doanh thu van tai hang khong 2
3 Quy tic qudc té vé van chuyén hang khong 3
4 Quan tri du an 3
5 Quan tri tai chinh 3
6 Kinh té vén tai hang khong 2
Chuyén nganh Quan tri kinh doanh Céng hang khong 15
1 Kinh té qudc té 2
Quan tri su thay doi
2 Marketing cang hang khong 2
Bio hiém hang khong
3 Quan tri thwong mai cang hang khong 3
4 Quan tri du an 3
5 Quan tri tai chinh 3
6 Kinh té vén tai hang khong 2
Chuyén nganh quin tri kinh Tong hop 15
1 Kinh té qudc té 2
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TT Tén hoc phén S6 tin chi
Quan tri sy thay ddi
Quan tri rui ro
2 2
Thi truong ching khoan
3 Phan tich hoat dong KD 3
4 Quan tri du an 3
5 Quan tr1 tai chinh 3
6 Kinh té van tai hang khong 2
Chuyén nganh Quan tri Du lich 15
1 Kinh té quéc té 2
Quan tri su thay doi
2 Téng quan du lich 2
Quan tri nha hang, khach san
3 Quan tri hang I hanh 3
4 Quan tri du an 3
5 Quan tri tai chinh 3
6 Kinh té vén tai hang khong 2
HOC KY 7
Chuyén nganh Quan tri kinh doanh Van tai hang khong 16
1 T6i wu héa khai thac va ké hoach 3
2 Van tai hang hoa hang khong 2
4 Hanh vi t6 chirc 3
) Thuong mai dién tir 3
6 Quan tri chét lugng 3
7 An toan hang khéng 2
Chuyén nganh Quan tri kinh doanh Cang hang khong 16
1 Quy hoach cang hang khong 2
2 Quan tri thiét bi cang hang khong 3
3 Hanh vi t6 chirc 3
4 Thuong mai dién ti 3
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TT Tén hoc phén S6 tin chi
5 Quan tri chét luong 3
6 An toan hang khéng 2

Chuyén nganh quan tri kinh Toéng hop 16
1 Quan tri Logistics 3
2 Quan trj kinh doanh quéc té 2
Hé thong thong tin quan 1y
3 Hanh vi t6 chirc 3
4 Thuong mai dién tir 3
5 Quan trj chat luong 3
6 An toan hang khoéng 2
Chuyén nganh Quan tri Du lich 16
1 Nghiép vu hudng dan du lich 3
2 Kinh t€ du lich 2
Quan tr1 am thuc
3 Hanh vi t6 chtre 3
4 Thuong mai dién ti 3
5 Quan tri chat luong 3
6 An toan hang khéng 2
HOCKY 8
Chuyén nganh Quan tri kinh doanh Van tiai hang khong 10
1 Thuc tap nghé nghiép 4
Quan tri hang hang khéng 3
2 ['Quan tri khai thac Cang hang khong 3
3 Khoa luan t6t nghiép 6
Chuyén nganh Quan tri kinh doanh Cang hang khong 10
1 Thuc tap nghé nghiép 4
Quan tri hang hang khéng 3
2 Quan tri khai thac Cang hang khéng 3
3 Khoa lugn tét nghiép 6
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TT Tén hoc phén S6 tin chi
Chuyén nganh quin tri kinh Tong hop 10
1 Thuyc tap nghé nghiép 4
Quan tri hang hang khéng 3
2 Quan tri khai thac Cang hang khéng 3
3 Khoa ludn tét nghiép 6
Chuyén nganh Quan tri Du lich 10
1 Thuec tp nghé nghiép 4
K¥ nang hoat nao du lich 3
2 K¥ nang t6 chuc hoi nghi, sy kién 3
3 Khoa luan t6t nghiép 6
120

6. Tién trinh dao tao

Toan bd chuong trinh dao tao duoc thiét ké 120 tin chi, trong do bat budc: 102 tin

chi (chiém ty 1& 85 %), tu chon: 18 tin chi (chiém ty 1& 15 %). S6 tin chi duoc tinh tich lily:

120 tin chi (chiém ty 1& 100 %), s6 tin chi khong tich liy (thudc cac hoc phan Gido duc thé

chat va an ninh quéc phong): 0 tin chi (chiém ty 1& 0 %). Chuong trinh day hoc duoc phan

b trong 8 hoc ky vdi 10 — 18 tin chi / hoc ky. Hoc ky cubi (hoc ky 8) ciia chuong trinh 1a

hoc ky doanh nghiép, sinh vién duoc thuc tip 4 tuan & doanh nghiép (4 tin chi) va hoan

thanh khéa luan tot nghiép (6 tin chi) dé ra trudng.

Trinh d6 dao tao cac hoc phan thé hién theo nhém hoc phan: hoc phan co ban — lién

nganh, hoc phan co sé nganh, hoc phan chung ciia nganh, hoc phan kién thic bo tro va

hoc phén chuyén nganh. Ngoai ra, tién trinh ddo tao cac hoc phén trong céac hoc ky hoc tap

duoc thé hién & cac Hinh dudi day.
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HK1 (15TC) HK2 (16TC) HK3 (16TC) HK4 (16TC)
GDTCL o, > GDTC2 e, GDTC3 oo, GDTC4
v v v v
Triét hoc Méc-Lénin KTCT Méc-Lénin CNXHKH o Tu tuong HCM
3(3,0,6) 2(2,0,4) 2(2,0,4) 2(2,0,4)
. v
LT Xac suat-Théng ké Phép luat dai cuong Nguyén ly TKKD Kinh té luong
4(4,0,8) 2(2,0,4) 3(3,0,6) 3(2,0,6)
Qudn tri hoc Tin hoc dai cuong Marketing cdn ban Quan trj ngudn NL
3(3,0,6) 3(3,0,6) 3(3,0,6) 3(2,0,6)
Kinh té vi mb Kinh té vi mo Téng quan vé HKDD Ly thuyét TC-TT
3(3,0,6) 3(3,0,6) 3(3,0,6) 3(2,0,6)
Tam 1y hoc dai cuong Nguyén I Ké toén Tiéng Anh coban2  |...ccoooueee.s > Tiéng Anh co ban 3
2(2,0,4) 3(2,.1,6) 3(3,0,6) 3(2,0,6)
A

Tiéng Anh co ban 1
3(3,0,6)

Chon 1 trong 2 HP

Luét kinh té
2(2,0,4)

Phap luat hang khong
2(2,04)

Chon 1 trong 3 HP

K& toan quan tri
2(2,0,4)

Thanh toan quéc té&
2(2,0,4)

QT SX va diéu hanh
2(2,0,4)

Hinh 1: Trinh tu dao tao cac hoc phan theo hoc ky (tir hoc ky 1-4)
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HKS5 (16 TC) HK6 (15TC) HK7 (16TC) HKS8 (16TC)
GDTC 5 QT DT VTHK Van tai HH HK QT héng hang khong
2(2,0,4) 2(2,0,4) 3(3.0.6)
QL khai thac mat dét Kinh té VTHK Antoan HK | .. QT khai thac CHK
2(2,0,4) 2(2,0,4) 2(2,0,4) 3(3.0.6)
Marketing HK QT Du an Hanh vi t6 chtrc TT nghé nghiép
2(2,0,4) 3(3,0,6) 3(3,0,6) 4(4,0.8)
v v
Dan luan PP NCKH QT Tai chinh Thuong mai dién tir Khéa luan TN
2(2,0,4) 3(3,0,6) 3(3,0,6) 6(6,0,12)
QT Chién lugc Quy tic quf)c té vé Quén tri chat luong
3(3,0,6) véan chuyén HK 3(3,0,6)
3(3,0,6)
Lich s Pang Chon 1 trong 2 HP Téi uu hoa khai thic
2(2,0,4) S va ké hoach
Kinh t€ quoc té 3(3,0,6)
2(2,0,4)
QT Su thay dbi
2(2,0,4)
Tiéng Anh co ban 4
3(3,0,6)

Chon 1 trong 2 HP

Van héa DN
2(2,0,4)

Quan tri thwong hiéu
2(2,0,4)

Hinh 2: Trinh tw dao tao cic hoc phan theo hoc ky (hoc ky 5-8) — Chuyén nganh

Quan tri kinh doanh vén tai hang khong
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HK5 (16TC) HK6 (15TC) HK7 (16TC) HKS8 (16TC)
GDTC5 QT Thuong mai CHK Quy hoach CHK QT héang hang khong
3(3,0,6) 2(2,0,4) 3(3.0,6)
CSHT CHK, SB Kinh té VTHK QT Thiét bi CHK QT khai thac CHK
2(2,0,4) 2(2,0,4) 3(3,0,6) 3(3,0,6)
QL Khai thac mat dat QT Du an Hanh vi t6 chtrc TT nghé nghiép
2(2,0,4) 3(3,0,6) 3(3,0,6) 4(4,0,8)
vv
Dan luan PP NCKH QT Tai chinh Thuong mai dién tir Khoéa luan TN
2(2,0,4) 3(3,0,6) 3(3,0,6) 6(6,0,12)
QT Chién luoc Chon 1 trong 2 HP Quan trj chit lugng
3(3,0,6) S 3(3,0,6)
Kinh te quoc té
2(2,0,4)
QT Sy thay di
Lich st Dang 2(2.04) An toan HK
2(2,0,4) 2(2,0,4)
Tiéng Anh co ban 4 Chon 1 trong 2 HP
3(3,0,6)

Chon 1 trong 2 HP

Van h6éa DN
2(2,0,4)

Quan tri thuong hiéu
2(2,0,4)

Marketing CHK
2(2,0,4)

Béo hiém HK
2(2,0,4)

Hinh 3: Trinh tu dao tao cac hoc phan theo hoc ky (hoc ky 5-8) — Chuyén nganh

Quan trj kinh doanh Cang hang khong
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HK5 (16TC) HK6 (15TC) HK7 (16TC) HK8 (16TC)
GDTC 5 Phén tich HDKD Hanh vi t6 chirc QT hang hang khdng
3(3,0,6) 3(3,0,6) 3(3,0,6)
QT Bén hang Kinh té VTHK Thwong mai dién tir QT khai thac CHK
2(2,0,4) 2(2,0,4) 3(3,0,6) 3(3,0,6)
QT Marketing QT Du an Quén tri chat lugng TT nghé nghiép
2(2,0,4) 3(3,0,6) 3(3,0,6) 4(4,0,8)
v
Dan luan PP NCKH QT Tai chinh An toan HK Khoéa luan TN
2(2,0,4) 3(3,0,6) 2(2,0,4) 6(6,0,12)
QT Chién luge Chon 1 trong 2 HP Quan tri Logistics
3(3,0,6) o 3(3,0,6)
Kinh té quoc té
2(2,0,4)
QT Su thay dbi
hon 1 2 HP
Lich st Déng 2(2.04) Chon I trong

2(204) Quan tri KDQT

2(2,0,4)

Hé théng TTQL
2(2,0,4)
Tiéng Anh co ban 4 Chon 1 trong 2 HP

3(3,0,6)

Chon 1 trong 2 HP

Van héa DN
2(2,0,4)

Quan tri thwong hiéu
2(2,0,4)

QT Rui ro
2(2,0,4)

TT Ching khoan
2(2,0,4)

Hinh 4: Trinh tw dao tao cic hoc phan theo hoc ky (hoc ky 5-8) — Chuyén nganh

Quan tri kinh doanh tong hop
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HK5 (16TC)

HK6 (15TC) HK7 (16TC) HK8 (16TC)
GDTC 5 QT hang Lit hanh Hanh vi t6 chirc KN Hoat nio DL
3(3,0,6) 3(3,0,6) 3(3,0,6)
Thiét ké diu hanh tour Kinh t& VTHK Thuong mai dién tir KN Tb chirc hoi
2(2,0,4) 2(2,0,4) 3(3,0,6) nghi, su kién
3(3.0.6)
QT Marketing Du lich QT Du 4n Quén tri chat luong TT nghé nghiép
2(2,0,4) 3(3,0,6) 3(3,0,6) 4(4,0,8)
vy
Dan luan PP NCKH QT Tai chinh An toan HK Khoéa luan TN
2(2,0,4) 3(3,0,6) 2(2,0,4) 6(6,0,12)
QT Chién luoc Chon 1 trong 2 HP NV Huéng dan DL
3(3,0,6) 3(3,0,6)

Lich st Pang
2(2,0,4)

Kinh t& quéc té
2(2,0,4)

QT Sy thay dbi
2(2,0,4)

Tiéng Anh co ban 4
3(3,0,6)

Chon 1 trong 2 HP

Vin hoa DN
2(2,0,4)

Quan tri thuong hiéu
2(2,0,4)

Chon 1 trong 2 HP

QT Nha hang, KS
2(2,0,4)

Tbng quan Du lich
2(2,0,4)

Chon 1 trong 2 HP

Quan tri am thuc
2(2,0,4)

Kinh té du lich
2(2,0,4)

Hinh 5: Trinh tu dao tao cac hoc phan theo hoc ky (hoc ky 5-8) — Chuyén nganh

Quan tri Du lich
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7. Ma tran ky nang

7.1. Noi dung chi tiét ma tran chuin dau ra chwong trinh dao tao

Chuin diu ra
CTDT

Nganh Quan tri kinh doanh

K1

Kién thtc vé
khoa hoc xa
hoi

Kién thirc Ve khoa hoc xa hoi: C6 kién thic co ban vé Trlet hoc n01
chung va triét hoc Mac-Lénin noi riéng; co kién thirc tong quan Ve
hé thong chinh tri xa hoi va vé cha nghia XHKH; hiéu tung tan vé
lich sit Pang cong san Viét Nam trong bdi canh lich sir thé gio1, co
kién thtrc co ban vé phap lut va cac quy dinh cua Pang, Nha nudc
va co quan don vi.

K2

Kién thuc vé
van hoa Viét
Nam va van

hoa cac nudc

Kién thirc vé€ van hoa Viét Nam va van hoa cac nudc: Co kién thuc
co ban vé van hoa Viét Nam va van hda cac nudc.

K3

Kién thuc vé
khoa hoc tu
nhién, tin hoc,
ngoai ngit

Kién thtrc vé khoa hoc tu nhién, tin hoc, ngoai ngir: Co kién thurc co
ban vé khoa hoc ty nhién va c6 thé ap dung phuc vu chuyén mon
trong qué trinh cong tac; cd kién thurc tin hoc can ban, s dung thanh
thao cac phan mém vin phong va phan mém chuyén nganh, c6
chung chi tin hoc trng dung co ban hodc tuong duong; co6 trinh do
ngoai nglt tuong duong TOEIC 500.

K4

Kién thuc co

Kién thirc co s¢ ngénp: Co kién thtc co ban vé LUAT KINH TE,
KINH TE HQC, c¢6 thé 4p dung thanh thao phuc vu cho viéc 1y luép,

so nganh 1 phan tich, téng hop,... trong qué trinh giai quyét, phat trién cac van
deé 1ién quan dén nganh va chuyén nganh dao tao.
Kién thuc co SO ngénh: Cc')'kién thic co ban vé TAI QHINH, NGAN
A HANG, BAO HIEM, THONG KE, PPNC ...c6 thé ap dung thanh
Kién thtrc co
Ks| . . thao phuc vu cho viéc ly ludn, phan tich, tong hop,... trong qua trinh
s& nganh 2
giai quyét, phat trién cac van dé lién quan dén nganh va chuyén
nganh dao tao.
X , Kién thirc nganh: C¢6 kién thirc rong va tong quan vé QUAN TRI, cé
Kién thac . AP , \ - N R \ 2
K6 naanh 1 kha nang lién kqt k1qn thirc nganh véi1 co sé nganh, chuyén nganh dé
g gidi quyet cac van dé chuyén mon.
Kién thite Kién thirc nganh: C6 kién thuc rong va tong quan vé KINH
K7 N DOANH, c6 kha nang lién két kién thirc nganh véi co sé nganh,
nganh 2 A \ IRy [P S A A
chuyén nganh dé giai quyét cac van d€ chuyén mon.
C6 kién thirc sdu vé QUAN TRI DOANH NGHIEP, c¢6 kha ning
K8 Kién thirc van dung kién thitc chuyén nganh két hop vdi kién thic co s&

chuyén nganh

nganh, kién thirc nganh dé dé giai quyét hau hét cac van dé chuyén
mon sau.

S1

K¥ nang su
dung cong cu
tin hoc, may
van phong

K¥ nang st dung cong cu tin hoc, may van phong: St dung thanh
thao céc loai mdy van phong (may in, photocopy, fax, may chicu,
..) va may tinh trong cong viéc chuyén mon.

S2

K¥ nang noi,
viet bai bang
tieng Viét

K ning noi, viét bai bang tiéng Viét: C6 kha ning trinh bay luu
loat, ngan gon, suc tich, dé¢ hi€u... 1 van d¢€; c6 kha nang phat biéu
tu tin trudc cong ching; c6 kha nang viét dung vé hinh thirc va
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chinh xac v€ ndi dung cac van ban luu hanh ndi bd va van ban gui ra
ngoai

K§ ning giao tiép, viét bai bang tiéng Anh: C6 kha ning trinh bay
ngan gon, dé hiu... 1 van d€ ngan; c6 kha nang phat biéu tu tin

3 Eg nillle% %1;0 trudc cong chung; co kha nang viét ding v& hinh thirc va chinh xac
baﬁ, tiéne Anh vé nodi dung cac vin ban ngin, don gian luu hanh ndi bd va van ban
g Heng gui ra ngoai; ¢6 kha nang doc hiéu chinh x4c cac vin ban tiéng Anh
lién quan dén cong viéc thuc hién.
K¥ nang giai
quyét van dé Ky nang giai quy¢et van dé co ban vé KHTN va KHXH: Co kha nang
S4 | co ban vé su dung kién thirc KHTN va KHXH dé tinh toan, phan tich, dién
KHTN va giai, tong hop mot van dé phuc vu cho cong tac chuyén mon
KHXH
Ky hang stal Ky ning giai quyét vin dé chuyén méon chung: Giai quyét nhanh,
quyét van dé . RN A 2 L 1A Y
S5 chuyén mon chinh xac cac cong viéc don gian; phoi két hop, tham khao y kién,
chung deé giai quyét cac van dé phuec tap
Ky Lang etal K§ nang giai quyét van dé chuyén mon sau: Giai quyét nhanh, chinh
quyét van dé . o2 i o P AV S
S6 A xac cac cong viéc don gidn; phoi két hop, tham khao y kién, dé giai
chuy&n mon I T O
Sau quyét cac van dé phuc tap
Eg n;;ﬁ(ﬁliz K¥ nang giao tiép xd ho1 va hoi nhép cong dong: 'C6 ky nang giao
S7 hé?nhé on tiép va co quan hé tot voi d01 tac, dong nghiép, cap trén, cap dudi,
d é)ng Ap cong . nang cao hiéu qua giai quyét cong viéc.
K¥ ndng hoi nhap quoc té: Co k¥ nang giao tiép va c6 quan hé tot
Ky nang hoi
S8 v6i dbi tac, dong nghiép, cap trén, cap dudi, ... 1a ngud1 nudc ngoai
nhap qubc té
nang cao hiéu qua giai quyét cong viéc.
Kha nang phdi hgp lam vi¢e: Co kha ning ty minh gidi quyét cac
Al Kha nang ph6i | van dé don gian; kha nang phoi hop lam viéc theo nhom dé giai
hop 1am viéc. | quyét cac van dé 16n phtre tap; c6 nang lyc t6 chirc 1 hodc nhiéu
nhom lam viéc dé giai quyet 1 hay vai cong viéc cuy thé.
Trach nhiém Trach nhiém voi cong dong, xa hoi: Co ¥ thirc va hanh dong cu thé
A2 | voicong dong, | tham gia bao vé moi truong; tham gia cac chwong trinh hd tro cong
xa hoi. dong bang nhiing viéc lam thiét thuc,
Trach nhiém
Vol fiAong .. Trach nhiém voi d@)ng nghiép, voi don vi cong tac; trach nhiém voi
nghiép, voi R A A ~ A g. aX A A \
L A cong viéc: Bong cam, cong khd véi dong nghiép, c6 tinh than doan
A3 | don vi cong X ~ AR ol g 1 1 A 2, A .
s két, trong than, tuong 4ai; néu cao y thirc dat loi ich tap thé trén loi
tac; trach f . a . VI A
S , . ich ca nhan; de€ cao tinh than tat ca vi cong viéc.
nhiém voi
cong viéc
Ad Qé suc khoe Co strc khg")e tot va qhinh the:mh dugc théi quen reén luyén strc khoe,
tot tham gia déu dan thé duc thé thao.
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7.2. Ma tran chuéin diu ra chwong trinh dao tao va cac hoc phan (ma trin k¥ niing)

MA TRAN CHUAN PAU RA CHUONG TRINH PAO TAO NGANH QUAN TRI KINH DOANH

STT TEN HP MA HP CHUAN PAU RA CHUONG TRINH PAO TAO
. , .« Tuw chu, tw chiu
Kién thirc Ky nang t.réch nliiém.

Kl | K2 | K3 | K4 | K5 | K6 | K7 | K8 |S1| S2 | S3| S4 |S5|S6| S7 | S8| Al | A2 | A3 | A4
[ Khdi Kkién thirc chung
1 | Triét hoc Mac Lénin 1010000746 | 2 2 4 2 2 2 2 2
2 | Kinh té chinh trj Méc - Lénin 1010000747 | 2 2 4 2 2 2 2 2
3 | Chu nghia xa hoi Khoa hoc 1010000244 | 2 2 4 2 2 2 2 2
4 | Lich st Bang 1010000524 | 2 2 4 2 2 2 2 2
5 | Tu tuong HO6 Chi Minh 1010000016 | 2 2 4 2 2 2 2 2
6 | Tiéng Anh co ban | 1010000008 2 | 2 3 2 2
7 | Tiéng Anh co ban 2 1010000012 2 2 3 2 2
8 | Tiéng anh co ban 3 2 2 3 2 2
9 | Tiéng anh co ban 4 2 2 3 2 2
10 | Tin hoc dai cuong 101000004 2 2 2 2 2
11 | Gido duc thé chét | - Sirc nhanh | 101000009 2 2 2

Giao duc thé chat 2 - Vo ¢co

12 | truyén VN 101000083 2 2 2
13 | Gido duc thé chét 3 - Aerobic 101000233 2 2 2
y gﬁg;‘*" thé chat 4 - Bong 101000022 2 2 2
15 | Gigo duc thé chat 5 - Béng 16 101000020 2 2 2
16 | Gi4o duc Qudc phong - An ninh 1 2 2 2
17 | Gi4o duc Qubc phong - An ninh 2 2 2 2
18 | Gi4o duc Qudc phong - An ninh 3 2 2 2

Khéi kién thie toan va KHTN
hoic KHXH va NV
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19 | Ly thuyét x4c suat - thong ké 1010000177 2 2
20 | Phap luat dai cuong 1010000003 4 3 2 2 2
21 | Luat kinh té 1010000102 4 3 3 3
22 | Phap luat hang khong 1010000601 4 3 3 3
23 | Tam Iy hoc dai cuong 1010000006 4 3 3 3
m Kh\éi kién thitc co sé khoi

nganh
24 | Kinh t& vi mb 101000104 4 3 3 3 3
25 | Kinh t& vimo 101000105 4 3 3 3 3
IV | Khoi kién thic co sé nganh
26 | Marketing can ban 101000106 2 4 3 3 3 3
27 | Nguyén ly ké toan 101000107 2 3 3 3 3
28 | Nguyén ly thong ké kinh doanh 101000551 2 3 3 3 3
29 | Kinh té luong 101000109 2 4 3 3 3 3
30 | Ly thuyét tai chinh - tién té 101000110 2 4 3 3 3 3
31 | Quan trj hoc 101000587 4 3 3 3 13| 3
32 | Tong quan vé HKDD 101000548 4 3 3 3 |13 ] 3
V | Kinh té van tai hang khéng 101000462 4 3 3 3 3
33 | An toan hang khong 101000081 4 3 3 1313
34 | Khdi kién thirc nganh
35 | Quan trj tai chinh 101000171 3 4 3 3 3 13| 3
36 | Quan tri ngudn nhén luc 101000082 3 4 3 3 3 13| 3
37 | Quan tri chit lugng 101000460 3 4 3 3 3 |33
38 | Quan trj chién lugc 101000115 3 4 3 3 3 1313
39 | Quan tri du an 101000112 3 4 3 3 3 3 3
40 | Hanh vi t6 chirc 101000808 4 3 3 3 13| 3
41 | Thuong mai dién tir 101000708 4 3 3 3 1313
42 | Ké toan quan tri 101000749 3 4 3 3 3 13| 3
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Thanh toan qudc té 101000118 4 3 3 |2 3 3 3
Quan tri san xudt va van hanh 101000124 4 3 3 3 3 3
VI | Khoi kién thirc bd tro
43 ?ﬁ‘kfl‘;i“hoihu‘mg phip nghién | 4141000124 4 3 3 (2|3 |3]3
Cac hoc phén tw chon Kkién thire
bo trg
44 | Vian héa doanh nghiép 101000123 4 3 3 |2 3 3 3
Quaén tri thuong hi¢u 101000122 4 3 3 3 3 3
45 | Kinh té quc té 101000302 4 3 3 12| 3 |3]3
Quén tri sy thay doi 101000258 4 3 3 3 | 3|3
VIl | Khéi kién thirc chuyén nganh
Chuyén nganh quan trj kinh
doanh tong hop
46 | Phan tich hoat dong kinh doanh 101000117 4 4 4 3 3 3 3
47 | Quan tri ban hang 101000172 4 4 41 3 |2 3 3 3
48 | Quan tri logistics 101000120 4 4 41 3 |2 3 3 3
49 | Quan tri marketing 101000119 4 4 4 3 3 3 3
50 | Quan tri rii ro 101000121 4 4 41 3 3 3 3
Thi tredng ching khoan 101000494 4 4 41 3 |2 3 3 3
51 | Quan trj kinh doanh qudc té 101000496 4 4 41 3 2] 3 3| 3
Hé thong thong tin quan 1y 101000500 4 4 413 12| 3 3| 3
Chuyén nganh Quan tri VTHK
52 | Quan ly khai thac mat dat 101000247 4 4 41 3 |2 3 3 |3
53 | Marketing hang khong 101000709 4 4 41 3 |2 3 3 3
54 | Quan tri doanh thu 101000239 4 4 41 3 |2 3 3 3
- E(‘)’;C‘;“ héa khai thic va lap ke 101000296 4 4 41312 3| 3] 3
56 | Van tai hang héa HK 101000238 4 4 4|1 3 |2 3 3 3
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Quy tac quoc t€ ve van chuyén

s | HK 101000188 4 4 41 3|2 3|33
Chuyén nganh Quén tri Cing
HK
58 | Co sé ha ting CHK, SB 101000181 4 4 41 3|2 3|33
59 | Quan tri thuong mai Cang HK 101000179 4 4 4 3 2 3 3 3
60 | Quy hoach Cang HK 101000180 4 4 41 32| 3|33
61 | Quan trj thiét bi CHK 101000182 4 4 41 3|2 3|33
62 | Marketing Cang HK 101000512 4 4 41 3 |2 3 3 3
Béo hiém hang khong 101000128 4 4 41 32| 3|33
63 | Quan Iy khai thac mat dét 101000247 4 4 41 32| 3|33
Chuyén nganh Quan trj Du lich
64 | Toéng quan du lich 101000223 4 4 41 32| 3|33
Quan tri nha hang khach san 101000215 4 4 4 3 2 3 3 3
65 | Quan tri Marketing du lich 101000214 4 4 41 3 | 2] 3 3 |3
66 | Quan tri hang I&r hanh 101000217 4 4 4 3 2 3 3 3
67 | Thiét ké diéu hanh tour 101000213 4 4 413 |2 3 3| 3
68 | Nghiép vu hudng dan du lich 101000221 4 4 41 3 2] 3 3| 3
69 | Quan tri 4m thuc 101000554 4 4 41 3 2] 3 3| 3
Kinh t& du lich 101000224 4 4 41 32| 3|33
VIl | Khoi kién thirc thue tip va tot
[ nghiép
Chuyén nganh quan tri kinh
doanh vén tii hang khong
70 Eﬁﬁrﬁﬁlghe nghicp 0101000138 4 4 4| 3 3 | 3| 3
71 &“ﬁgéﬁ éﬁrﬁﬁ;’n?,\{ﬁnagemen { | 0101000139 4 4 41 3|23 |3]|3
72 | Quan tri hang hang khong 0101000134 4 4 4] 3 3 | 3|3
(Airlines Management) 2
73 | Khoa luan TN 0101000141 4 4 4| 3 3 1313

53




(Thesis)

Chuyén nganh quan tri kinh
doanh cing hang khong

74

Thyc tap nghé nghiép
(Internship)

0101000138

75

Quan tri hang hang khong
(Airlines Management)

0101000134

76

Quaén tri khai thac Cang HK
(Airport Operations Management)

0101000139

77

Khoéa luan TN
(Thesis)

0101000141

Chuyén nganh quan trj kinh
doanh tong hop

78

Thuyec tap nghé nghiép
(Internship)

0101000138

79

Quan tri hang hang khong
(Airlines Management)

0101000134

80

Quaén tri khai thac Cang HK
(Airport Operations Management)

0101000139

81

Khoa ludn TN
(Thesis)

0101000141

Chuyén nganh quén tri du lich

82

Thyc tap ngh€ nghiép
(Internship)

0101000138

83

K¥ néng hoat néo du lich
(Cheerleading in Tourism)

0101000636

84

K¥ nang to chire hdi nghi, su kién
(Organizing Event and
Conference)

0101000216

85

Khoa ludn TN
(Thesis)

0101000141
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8. Chwong trinh chuin tham khéo

7.1. Chuong trinh tham khao ’ o
Chuong trinh dao tao Quan tri Kinh doanh cua dai hoc Kinh té thanh phé H6 Chi Minh, va

chuong trinh Quan tri Kinh doanh dai hoc Cén tho.

7.1.1 Chuong trinh dao tao Quan tri Kinh doanh cta dai hoc Kinh té thanh phé HO Chi
Minh: Tham khao & Phu luc A

7.1.2 Chuong trinh dao tao Quan tri Kinh doanh dai hoc Can Tho Tham khéao & Phu luc B
7.2 Két qua khao sat cuu sinh vién, nguoi str dung lao dong, cac chuyén gia: Tham khao &
Phu luc C

7.3 Bang ddi sanh chuong trinh dao tao: Tham khao tai phu luc G

7.4 Bbi sanh muc tiéu cia CTDT v6i muc tiéu GDPH cua Luat GDPH va St mang, tam
nhin cua Hoc vién Hang khong Viét Nam: Tham khao & Phu luc |

7.5 Ma tran muc tiéu dao tao v6i chuan dau ra cia chuong trinh: Tham khao tai phu luc K

9. Hwéng dan thuc hién dao tao
9.1. Hwéng dén thuc hién dio tao véi cac hoc phan 1y thuyét

- P6i voi cac hoc phan 1y thuyét, thi nghiém thudc khéi kién thirc chung, khdi kién
thirc toan va ty nhién thi viéc t6 chirc 16p hoc s& theo quy dinh cua Khoa Co ban va cic
Khoa phu trach hoc phan dé.

- P6i v6i cac hoc phan 1y thuyét thudce khéi kién thirc co s nganh va chuyén nganh
thi si s6 16p khong qua 50 sinh vién/ 16p do 01 giang vién giang day.

9.2. Hwémg dén to chirc thwe hién hoc phan Gido duc qudc phong

Dbi véi cac hoc phan gido duc qudc phong s& t6 chirc theo ké hoach riéng cua
Phong Pao tao.

9.3. Huéng din thwe hién cic hoc phan tiéu luin tot nghiép, thuc tip tot nghiép,
khéa luan t6t nghiép

Viéc hudng dan s& do Khoa Van tai Hang khong phéan cong, tuy theo sb lugng sinh
vién ma phan bd ti 1¢ sinh vién/giang vién cho hop 1y va theo cac quy ché dio tao do Hoc
vién Hang khong Viét Nam ban hanh.

10. Céc cin cir xAy dung/sira doi

10.1. Can cir phap ly
- Can clr Luat Gido duc Pai hoc s6 08/2012/QH13 ngay 18/6/2012 va Luat sira doi,

bo sung mot s6 diéu cua Luat Gigdo duc Pai hoc sb 34/2018/QH14 ngay 19/11/2018.
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- Can ctt Quyét dinh s6 1982/QD-TTg ngay 18/10/2016 cta Thi tuéng Chinh phi
phé duyét Khung trinh d6 qudc gia Viét Nam.

- Can ct Thong tu s6 07/2015/TT-BGDPT, ngay 16/04/2015 cua B Gido duc va
Pao tao vé viéc ban hanh Quy dinh vé khdi luong kién thire t6i thiéu, yéu cau vé nang luc
ma nguoi hoc dat dugc sau khi tbt nghi¢p ddi v6i mdi trinh do dao tao cua gido duc dai
hoc va quy trinh xay dung, tham dinh, ban hanh chuong trinh dao tao trinh do dai hoc,
thac si, tién si.

- Can ct Théng tu 22/2017/TT-BGDDT, ngay 06/9/2017 cua B6 Giao duc va Pao
tao vé viéc ban hanh Quy dinh diéu kién, trinh ty, thu tuc mé nganh dao tao va dinh chi
tuyén sinh, thu hdi quyét dinh mé nganh dao tao trinh d6 dai hoc.

- Can ctr Thong tu 25/2016/TT-BGDDT, ngay 14/10/2015 cua B Giao duc va Pao
tao quy dinh v& chuong trinh gido duc mén hoc Gido duc thé chét thudc cac chuwong trinh
dao tao trinh do dai hoc.

- Can cir Thong tu 03/2017/TT-BGDDT, ngay 13/01/2017 cua Bo Giao duc va Dao
tao vé viéc ban hanh Chuong trinh gido duc quéc phong va an ninh trong trudng trung cap
su pham, cao dang su pham va co so gido duc dai hoc.

- Cian ctr Van ban hop nhat s6 17/VBHN-BGDDT ngay 15/5/2014 cua B Gido duc
va DPao tao vé viéc ban hanh Quy ché dao tao dai hoc va cao dang chinh quy theo hé thong
tin chi.

- Can ctir Quyét dinh s6 663/QD/HVHK ngay 17 thang 9 nam 2014 cua Hoc vién
Hang khong Viét Nam vé viéc ban hanh Quy ché dao tao Dai hoc theo tin chi.

- Can ctr Quyét dinh s6 640/QD-HVHKngay 6 thang 8 nam 2019 cua Hoc vién
Hang khong Viét Nam vé viéc ban hanh quy dinh phat trién chuong trinh ddo tao dai hoc
theo hoc ché tin chi.

- Can ctr Thong bao ngay 24 thang 3 nam 2020 cua Hoc vién Hang khong Viét
Nam vé viéc cap nhat, danh gia chuong trinh dao tao trinh d¢ dai hoc nam 2019.

10.2. Ciin cir thyre tién
- Theo du bao cua T6 chirc Hang khong dan dung thé giéi (ICAO) nam 2018, tdc

do tang cua luu lwong hanh khach ctia nganh hang khong toan cau sé ting 4,2%, luu luong
hang hod vin chuyén bang dudng hang khong toan ciu mdi nim ting 3,5% cho dén nim
2038. Trong do, khu vyc Chau A Thai Binh Duong dugc du bao s€ vuot muc tang truong
toan cau khoang 2,7%/nam va dat muc ting trudng cao nhit thé gidi vao khoang

8,8%/nam.
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- Cac yéu cau tiéu chuan cia T6 chic Hang khong dan dung thé giéi (ICAO) vé
cong nghé k¥ thuat, khai thac, chat lugng bao ddm an ninh, an toan, chét luong dich vu va
bao vé méi trudng ngay cang duoc nang cip. Tir d6, doi hoi ngudn nhan luc chat luong
cao dé nghién ctru phat trién va ing dung cong nghé, k¥ thuat chuyén nganh hang khong
dap Gmg nhu cau phat trién cua nén cong nghé 4.0.

- Du bao cua Cuc Hang khong dan dung Viét Nam vé nhu ciu nhan luc nganh hang
khong giai doan 2020 — 2025 1a 58.000 lao dong, trong dé, sb lao dong s& ngay cang ting
do sy phat trién vé mang ludi cang hang khong va su gia nhap nganh ciia cic hing hang
khong méi trong nudc va quic té.

- Can ctr két qua khao sat cta cac doanh nghiép sir dung lao dong trong va ngoai
nganh hang khéng (Téng cong ty Hang khong Viét Nam, Tong cong ty dich vu mit dat
san bay Viét Nam, cac hang Hang khong); cac chuyén gia trong linh vuc Quan tri kinh
doanh; giang vién trong Hoc vién, va cac truong dai hoc (Pai hoc Kinh té TP.HCM, Dai
hoc mé TP.HCM); cuu sinh vién, cac sinh vién dang theo hoc cuia nganh Quan tri Kinh
doanh

- Nang luc dao tao cua Khoa Van tai Hang khong, Hoc vién Hang khong Viét Nam.

11. Danh sach giang vién nganh Quan tri kinh doanh

?f?_ Hoc va tén Nam sinh Hg;ili;n’ Pon vi cong tac
1 | Ha Nam Khanh Giao 1965 PGS.TS Hoc vién HKVN
2| Nguyén Manh Tuén 1964 TS Hoc vién HKVN
3 | Nguy?n Thi Thu Huong 1973 Th.S Hoc vién HKVN
4 Nguyén Hitu Cung 1978 TS Hoc vién HKVN
5 | TrAn Thi Thai Binh 1977 TS Hoc vién HKVN
6 Nguyén Mai Duy 1984 hS Hoc vién HKVN
7 Pham Thanh Huong 1976 Th.S Hoc vién HKVN
8 | P§ Uyén Tam 1992 hS Hoc vién HKVN
9 Hoang Thi Kim Thoa 1990 Th.S Hoc vién HKVN
10 Nguyén Phti Phuong Trang 1996 CN Hoc vién HKVN
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11

1984

Th.S

Nguyén Duy Tan Hoc vién HKVN
12 | Tran Diéu Hz‘ing 1985 Th.S Hoc vién HKVN
13 | Nguy&n Thi Thanh Huyén 1990 CN Hoc vién HKVN
14 Hoang Thi Kim Quy 1992 Th.S Hoc vién HKVN
15 | Lé Thi Chau Kha 1992 Th.s Hoc vién HKVN
16 | L& Thanh Trung 1985 Th.S Hoc vién HKVN
17 Nguyén Tran Thanh Thuin 1969 hS Hoc vién HKVN
18 Nguyén Thi Lan Phuong 1982 ThS Hoc vién HKVN
19 | poan Quang Pong 1972 hS Hoc vién HKVN
20 Nguyén Nam Thanh 1972 hS Hoc vién HKVN
21 Nguyén Thi Vinh Hang 1970 hS Hoc vién HKVN
22 | Poan Thi Kim Thanh 1984 ™S Hoc vién HKVN
23 | Pham Hitu Ha 1988 ThS Hoc vién HKVN
24 | Vi Lé Huong 1978 TS Hoc vién HKVN
25 | Ngé Thi Thanh Huyén 1990 hS Hoc vién HKVN
26 | Bui Nhét Vuong 1990 TS Hoc vién HKVN
27 Nguyén Thi Kim Ngan 1992 Th.S Hoc vién HKVN
28 | Bui Vii Luong 1979 Th.S Hoc vién HKVN
29 Nguyén Thu Hang 1973 TS Hoc vién HKVN
30 Nguyén Lé Huyén 1984 Th.S Hoc vién HKVN
31 | Nguyén Thi Hai Hang 1970 TS Hoc vién HKVN
32 | Phan Thanh Trung 1979 Th.S Hoc vién HKVN
33 | Tran Vi 1983 TS Hoc vién HKVN
34 | Nguyén Thi Cam L¢ 1983 Th.S Hoc vién HKVN
35 | Nguyén Thi Anh Thy 1974 Th.S Hoc vién HKVN
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36 | LéNgd Ngoc Thu 1983 TS Hoc vién HKVN
37 | Nguyén Thanh Tuin 1971 Th.S Hoc vién HKVN
38 | Nguyén Thi Ngoc Huyén 1991 Th.S Hoc vien HKVN
- bH Tai chinh —
39 | Ao Thu Hoai 1975 TS )
Marketing Tp.HCM
40 | V4 Tén Phong 1958 TS Pai hoc Lac Hong
Truong Cao dang Kinh
41 | Pham Xuan Thu 1964 TS ., ]
te doi ngoai
. DPH Cong nghiép Thuc
42 | Tran Thi Thanh Thu 1988 Th.S i
phim Tp.HCM
43 | Lé Thi Hanh An 1990 Th.S PH Kinh té¢ Tp.HCM
44 | Nguyén Vin Du 1970 TS PH Kinh té Tp.HCM
. PH Quéc té Hong
45 | Tran Quang Canh 1972 Th.S .
Bang
46 | Nguyén Thi Ty Lan 1970 Th.S bH Sai Gon Tp.HCM
47 | Tran Lé Phuc Thinh 1984 Th.S PH Kinh té Tp.HCM
48 | Lam Ngoc Diép 1970 Th.S Nghi huu
DH Kinh té - Tai chinh
49 | Duong Bao Trung 1985 Th.S
Tp.HCM
12. Thoi diém ban hanh/ sira doi: /2021
GIAM POC HQC VIEN

TS. Nguyén Thi Hai Hang
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PHU LUC 1

TO HQP CAC PHUONG PHAP GIANG DAY - HQC TAP VA PHUONG PHAP
PANH GIA PHU HQP CHUAN PAU RA CUA CAC CHUONG TRINH DAY HQC
TAI HOC VIEN HANG KHONG VIET NAM

(Ban hanh tir nim hgc 2019)

I. Phwong phap giang day — hoc tip

Hoc vién da xay dung phuong phap day va hoc, tap trung phat trién moi nguén luc, tao diéu kién
thuén lgi cho viéc trién khai qua trinh day va hoc. Cac phuong phap day hoc nay giup cho viéc giang day —
hoc tap dat muyc ti€u day hoc hiéu qua.

Nhiéu hoat dong day va hoc khic nhau duoc ap dung nham giup sinh vién khong nhimng cé kién
thirc nén tang chuyén mon va kién thirc xa hoi ma con c6 kha ning st dung céac kién thire nay dé cong tac
v6i nguoi khac va phat trién nang luc, diém manh cua ca nhan. Tir @6 hinh thanh cac k§ ning c4 nhan nhu
k¥ ning giao tiép, thuong luong, lam viéc nhom.

Céc phuong phéap day hoc duoc sir dung trong chuong trinh dao tao cu thé nhu sau:

S6 TT

Phuong phap gidng day

Day hoc truc tiép

Day hoc truc tiép 1a phwong phap day hoc ‘trong d6 thong tin dugc
chuyen tai dén v6i ngudi hoc theo cach truc tiép, giang vién trinh bay va
sinh vién ling nghe. Phuong phdp day hoc nay thuong duoc ap dung
trong cac 16p hoc truyén thong va t6 ra c6 hiéu qua khi muén truyén dat
cho nguoi hoc nhiing thong tin co ban, giai thich mot ky nang mai.

Cdac phuong phdp giang day ndy dwoc dp dung gom phwong phdp gidi
thich cu thé (Explicit Teaching), thuyét giang (Lecture) va phwong phdp
tham ludn (Guest Lecture)

Giai  thich cu
(Explicit teaching)

thé

Bay 1a phuong phap day hoc truc tiép trong d6 giang vién huorng dan va
giai thich chi tiét cu thé cac noi dung lién quan dén bai hoc, giup cho sinh
vién dat dugc muc ti€u day hoc vé kién thuc va k¥ nang.

Thuyét giang
(Lecture)

Giang vién trinh bay ndi dung bai hoc va giai thich cic ndi dung trong
bai giang. Giang vién 1a nguoi thuyét trinh, dién giang. Sinh vién chi
nghe giang va thinh thoang ghi cha dé tiép nhan cac kién thirc ma giang
vién truyén dat.

Tham
lecture)

luan (Guest

Theo phuong phap nay, sinh vién dugc tham gia vao cic khoéa hoc ma
nguoi dién giang, thuyét trinh khong phai 1a giang vién ma 1a nhing
nguoi dén tir cac doanh nghiép bén ngoai. Thong qua nhiing kinh nghiém
va hiéu biét cua dién giang dé gitip sinh vién hinh thanh kién thirc tong
quan hay cu thé vé chuyén nganh dao tao.

Day hoc gian tiép

Day hoc gian tiép 1a phuong phap day hoc trong d6 ngudi hoc dugc tao
diéu kién trong qué trinh hoc tdp ma khong can c6 bat ky hoat dong giang
day cong khai nao dugc thuc hién boi giang vién. Day la tién trinh day
hoc tiép can hudng dén ngudi hoc, 1y nguoi hoc 1am trung tam, trong do
giang vién khong truc tiép truyén dat ndi dung bai hoc dén voi sinh vién
ma thay vao do, sinh vién dugc khuyén khich tham gia tich cyc trong tién
trinh hoc, st dung ky ning tu duy phan bién dé giai quyét vén dé.

Cac phwong phap giang day nay dwoc dp dung gom: Cau hoi goi mo
(Inquiry), gidi quyét van dé (Problem Solving), hoc theo tinh hudng
(Case Study).

Cau hdi goi mé
(Inquiry)

Trong tién trinh day hoc, giang vién st dung cac cau hoi goi mo hay cac
van dé, va huéng dan gitp sinh vién ting budce tra 161 cAu hoi. Sinh vién
c6 thé tham gia thao luan theo nhom dé cliing nhau giai quyét bai toan,
véan dé dat ra.

60




Giai quyét van dé
(Problem Solving)

Trong tién trinh day va hoc, ngudi hoc lam viéc voi van dé dugce dat ra va
hoc duoc nhimng kién thirc méi thong qua viée ddi mat voi van dé can
giai quyét. Thong qua qua trinh tim giai phap cho van dé dit ra, sinh vién
dat dugc kién thirc va ki niang theo yéu cau ctia hoc phan.

Hoc theo tinh hudng
(Case Study)

bay la phuong phap huéng dén cach tiép can day hoc lay nguoi hoc lam
trung tdm, giup nguoi hoc hinh thanh ky nang tu duy phan bién, giao
tiép. Theo phuong phap nay, giang vién lién hé cac tinh huong, van dé
hay thach thtic trong thuc té va yéu cau sinh vién giai quyet giup sinh
vién hinh thanh k¥ ning giai quyét vin dé, kj ning ra quyét dinh ciing
nhu k¥ ning nghién ctu.

Hoc trai nghiém

Hoc trai nghiém la day hoc trong d6 ngudi hoc tiép nhan dugc kién thire
va k¥ nang thong qua nhiing gi ma ho duoc trai nghiém qua thyc hanh,
thyc t& quan sat va cam nhan. Ho hoc thong qua lam va trai nghiém.

Cdc phirong phdp day hoc nay dwoc dp dung gom: mé hinh (Models),
thue tdp, thuc té (Field Trip), thi nghiém (Experiment) va nhom nghién
cueu giang day (Teaching Research Team)

M hinh (Models)

La phuong phap day hoc trong do, sinh vién thong qua vi€c quan sat va
qua trinh xay dung, thiét ké mo hinh ma giang vién yéu cau dé dat duoc
ndi dung kién thirc va k¥ ning duoc dit ra.

Thuc tép, thuc té

(Field Trip)

Thong qua cac hoat dong tham quan, thyc tép, di thuc té tai cong truong
va cac cong ty dé giup sinh vién hiéu dugc méi truong 1am viée thyc té
ctia nganh ddo tao sau khi tot nghiép, hoc héi cac cong nghé dang dugc
ap dung trong linh vyc nganh dao tao, hinh thanh k¥ ning nghé nghiép va
van hoa 1am viée trong cong ty. Phuong phap nay khong nhitng gip sinh
vién hinh thanh klen thirc k§ ning ma con tao co hdi nghé nghiép cho
sinh vién sau khi t6t nghiép.

Thi nghiém
(Experiment)

La phuong phap day hoc trong dé giang vién st dung cac thao tac thi
nghiém, sinh vién quan st va thyc hanh cac thi nghiém dé theo hudéng
dan cua giang vién. Tu d6 huéng dén muc ti€u day hoc.

Nhom nghién ciru
giang day (Teaching
Research Team)

Sinh vién duoc khuyén khich tham gia vao cac du an, nhom nghién ctru
va giang day cia giang vién, giup hinh thanh nang lyc nghién ctu va ky
nang sang tao. Tur d6, tao tién dé cho sinh vién tiép tuc hoc tap cao hon &
bac hoc thac si, tién si sau khi hoan thanh chuong trinh dao tao va tot
nghiép.

Day hgc tuwong tac

Pay 1a phuong phap day va hoc trong do, giang vién s dung két hop
nhiéu hoat dong trong 16p hoc nhu dit van dé hay cau hoi goi mo va va
yéu cau sinh vién thao luan, tranh luan dé giai quyét van dé d6. Giang
vién voi vai trd huéng dan sinh vién timg budc giai quyét van dé. Tur do
gitup sinh vién dat dugc muc ti€u day hoc. Sinh vién co thé hoc tir ban
hoc hay tir giang vién dé phat trién cac k¥ nang xa hoi, k§ nang tu duy
phan bién, giao tiép, dam phan dé dua ra quyét dinh.

Cdc phwong phdp dwoc dp dung gom c6: phwong phdp tranh ludn
(Debate), thao lugn (Discussions), hoc nhom (Pear Learning)

La tién trinh day hoc trong do6 gidng vién dua ra mot van dé lién quan dén
ndi dung bai hoc, sinh vién voi cac quan di€ém trai nguoc nhau vé van dé
d6 phai phan tich, ly giai, thuy€t phuc nguoi nghe ung hd quan diém cia

Tranh luén (Debates) | minh. Thong qua hoat dong day hoc ndy, sinh vién hinh thanh cac ky
nang nhu tu duy phan bién, thuong lugng va dua ra quyét dinh hay k¥
nang noi trudc dam dong.

La phuong phép day hoc trong do sinh vién dugc chia thanh cac nhom va

Théo ludn tham gia thao luan vé nhitng quan diém cho mét vin dé nao dé duoc

(Discussion)

giang vién dat ra. Khac voi phuong phap tranh luén, trong phuong phap
thao luén, ngudi hoc vdi cung quan diém muc tiéu chung va tim cach bo
sung dé hoan thién quan diém, giai phap cta minh.

Hoc nhom (Pear
Learning)

Sinh vién dugc t6 chirc thanh cac nhém nhé dé cung nhau giai quyét cac
van dé dugc dat ra va trinh bay két qua cua nhom thong qua bao cao hay

61




thuy€t trinh trude cac nhdom khac va giang vién.

Phuong phap tu hoc dugc hiéu Ia tat ca cac hoat ddng hoc ctia nguoi hoc
dugc thyc hién bdi cac cad nhan nguoi hoc voi rat it hodc khong c6 su
huéng dan clia giang vién. DAy 1a mot qua trinh gitp sinh vién tu dinh
hudng viéc hoc cua minh theo kinh nghiém hoc tap cta ban than, co

Assignment)

Tw hoc quyén ty chu va didu khién hoat dong hoc ciia ho thong qua cac bai tap,
du 4n hay vin d& ma giang vién goi y, hudng dan & 16p.
Phuong phdp day hoc nay dwoc dp dung chii yéu la phwong phép bai tdp
o nha (Work Assignment)

Bai tdp 6 nha (Work | Theo phuong phap nay, sinh vién dugc giao nhiém vu lam viéc ¢ nha véi

nhiing ni dung va yéu cau do giang vién dat ra.

Céc phuong phéap day va hoc ndi trén gitp sinh vién dat dugc CDR, thé hién & ban sau:

Tu chi, tu chju

Kién thirc K§¥ ning trach nhiém
KIKKIK|K|K[K[K|S|S[S|S[S|S|S|S|A [A A [A
1123 |/4|5|6|7|8|1]2|3]4|5|6]|7[8]1 |2 |3 |4
1. Day hoc truec tiép
Giai thich cy thé (Explicit
teaching) 31313222 |2|2|2|2|2|2|2|2|2|2|2]|2]|2
Thuyét giang (Lecture) 2 2 1 1 2 2 12| 2
Tham luan (Guest lecture) 3131333 3
2. Day hoc gian tiép
Cau hoi ggi mé (Inquiry) 3133|2222 |2|2|2|2|3|3|3|3|3|2]|2]|°2
Giai quyét van dé (Problem
Solving) 31313313333 |2(2|2|3|3(|3|3|3|2]|2]|2
Hoc theo tinh huong (Case
Study) 4141414141414 14(3|3|3(4 (4|44 (4| 2|2 |24
3. Hoc trai nghiém
M&6 hinh (Models) 414144 3133
Thuc tap, thuc té (Field
Trip) 4141414 (13[3|3 41414143 |3 |3 ]| 4
Thi nghiém (Experiment) 41414141333 41414143 |33
Nhoém nghién ciru giang day
(Teaching Research Team) Alaa)al2|z)2 3|3]3]3|3]3]3
4. Day hoc twong tac
Tranh luén (Debates) 313133 3 313]|3
Thao luan (Discussion) 2 3
Hoc nhém (Pear Learning) 3 3 4
5. Tu hoc
Bai tdp ¢ nha (Work
Assignment) 212|222 (22(2(3|3[3[3|3[3[3]3 3| 4

II. PHUONG PHAP PANH GIA

1. Cac phlr(rng phap danh gia

Panh gia két qua hoc tap cua sinh vién la qua trinh ghi chép, luu gir va cung cap thong tin vé su
tién bo ciia ngudi hoc trong sudt qua trinh day hoc. Viéc danh gia dam bao nguyén tac o rang, chinh xac,
hach quan va phan hoéa, thuong xuyén lién tuc va dinh ky. Yéu cau va tiéu chi danh gia cu thé duoc Hoc
vién thiét ké va cong bd, 1am rd cho nguoi hoc trudce khi hoc.

Céc thong tin vé danh gia dugc cung cép va chia sé kip thoi cho cac bén lién quan gdom ngudi day,
ngudi hoc, phu huynh va nha quan ly. Tir do, kip thdi c6 nhimng diéu chinh vé cac hoat dong day hoc, dam
bao dinh hudng va dat dugc muc tiéu day hoc.

Hoc vién da xay dung va ap dung nhiéu phwong phap dénh gia khac nhau. Tuy thugc vao phuong
phap day hoc va yéu cau dap tmg chuin dau ra cua timg hoc phan dé lya chon cac phuwong phép dénh gia
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pht hop, dam bao cung cip diy du thong tin dé danh gia mirc do tién bd cia ngudi hoc ciing nhu muc do
hi€u qua dat dugc cua tién trinh day hoc.

Cac phuong phap danh gia duoc st dung trong chuong trinh dao tao cua Hoc vién dugc chia thanh

2 loai chinh 13 dénh gi4 theo qué trinh (On-going/Formative Assessment) va danh gia tong két/dinh ky
(Summative Assessment).

SO TT Phwong phap danh gia
1. Panh gia qua trinh Muc dich ciia danh gi4 qua trinh 12 nham cung cap kip thoi cac thong tin
(On-going/Formative | phan h6i cua ngudi day va ngudi hoc vé nhiing tién bd ciing nhu nhiing
Assessment) diém can khac phuc xuat hién trong qua trinh day hoc.
Cac phuong phap danh gia cu the voi logi danh gia qua trinh duoc ap
dung gom: danh gid chuyén can (Attendance Check), danh gia bai tdp
(Work Assignment), va danh gid thuyét trinh (Oral Presentation)

Panh gia chuyén can Ngoai thoi gian tu hoc, sy tham gia thuong xuyén cia sinh vién cling nhu

(Attendance Check) nhiing dong gop cua sinh vién trong khoa hoc cling phan anh thai do hoc
tap cua ho ddi v&i khoa hoc. Viée danh gia chuyén can duoc thuc hién
theo Rubric 1 hodc 2 tiy thudc vao hoc phan 1y thuyét hay dd an.

Danh gia bai tdp (Work | Nguodi hoc duogc yéu cau thuc hién mot s6 noi dung lién quan dén bai hoc

Assignment) trong gio hoc hodc sau gio hoc trén 16p. Cac bai tap nay cod thé dugc thuc
hién boi ¢4 nhan hodc nhém va duoc danh gia theo cac tidu chi cu thé
trong Rubric 3.

Panh gia thuyét trinh Trong mot s0 hoc phan thudc chu'orng trinh dao tao, sinh vién dugc yeu

(Oral Presentation) cau yéu lam viéc theo nhom dé giai quyet mot van dé, tinh hung hay noi
dung lién quan dén bai hoc va trinh bay két qua cia nhom minh trude cac
nhom khac. Hoat dong nay khong nhitng gitp sinh vién dat dugc nhiing
kién thirc chuyén nganh ma con gitp sinh vién phat trién cac k¥ nang nhu
k¥ ning giao tiép, thuong luong, 1am viéc nhom. Bé danh gia muc do dat
duogc cac k§ nang nay ciia sinh vién co thé sir dung cac tiéu chi danh gia
cu thé nhu Rubric 4.

2. Panh gia tong | Muc dich cua loai danh gia nay 1a dua ra nhimg két ludn, phan hang vé
két/dinh ky | mirc do dat dugc muc tiéu va chat lugng dau ra, su tién bo cua nguoi hoc
(Summative tai thoi diém an dinh trong qua trinh day hoc gém danh gia cubi chuong
Assessment) trinh hoc, danh gia gitra hoc ky, va danh gia cudi hoc ky.

Cdc phwong phdap danh gia dwoc sir dung trong logi danh gid ndy gom
c6: Kiém tra viét ( Written Examy), Kiém tra trac nghiém (Multiple choice
Exam), Bdo vé va thi van ddp (Oral Exam), Bdo cdo (Written Report),
Thuyét trinh (Oral Presentation), danh gid lam viéc nhém (Teamwork
Assessment) va Pdanh gid dong cap (Peer Assessment)

Kiém tra viét (Written
Exam)

Theo phuong phap danh gia ndy, sinh vién dugc yéu cau tra 1oi mot so
cau hoi, bai tap hay y kién c4 nhan vé nhitng van dé lién quan dén yéu cu
chuin dau vé klen thirc ctia hoc phan va duoc danh gia dua trén dap an
duoc thiét ké sin. Thang diém danh gia duoc sir dung trong phuong phap
danh gia nay la thang 10. S6 lugng cau hoi trong bai danh gia dugc thiét
ké tuy thudc vao yéu cau ndi dung kién thirc ctia hoc phan.

Kiém tra trac nghiém
(Multiple choice exam)

Phuong phap danh gia nay twong ty nhu phuong phép kiém tra viét, sinh
vién dugc yéu ciu tra 10 cac cau hoi lién quan dya trén dap an dugc thiét
ké sin. Piém khac 1a trong phuong phap danh gia nay sinh vién tra 10i cac
cau hoi yéu cau duwa trén cac goi ¥ tra 1i cling duoc thiét ké va in sin
trong d¢ thi.

Bao v¢ va thi van dap

Trong phuong phap danh gia nay, sinh vién dugc dugc danh gia thong

(Oral Exam) qua phong van, hoi dap truc tiép. Cac tiéu chi danh gia cu thé cho phuong
phap danh gia nay dugc thé hién trong Rubric 5.

Bao cdo  (Written | Sinh vién dugc danh gia thong qua san pham béo céo cuia sinh vién, bao

Report) gdm ca noi dung trinh bay trong béo céo, cach thic trinh bay thuyét minh,
ban v&/ hinh anh trong bao céo. Tiéu chi danh gia cy thé theo phwong
phép nay theo Rubric 6.

Danh gia thuyét trinh Phuong phap danh gid nay hoan toan giong vdi phuong phap danh gia

63




(Oral Presentation)

thuyét trinh trong loai danh gia tiép trinh theo Rubric 4. Danh gia dugc
thuc hién theo dinh ky (gitra ky, cuoi ky, hay cuoi khoa).

Danh gia lam viéc
nhom (Peer
Assessment)

Panh gia lam viéc nhom dugc ap dung khi trién khai hoat dong day hoc
theo nhom va dugc dung d€ danh gia ky nang lam viéc nhom cua sinh
vién. Ti€u chi danh gia cu thé theo Rubric 7.

Quan hé giita phwong phap danh gia véi CDR

<X . o Tu chi, tu chiu
Kién thire Ky nang trach nhigm
K KIK|IKIKIK|K[S|S|S|S|S S|S|A |A |A A
3|14|5|6|7|8|1[2|3]4]5 718|1 |2 |3 |4
Danh gia qua trinh (On-
going/Formative
Assessment) i
Binh gia chuyén can 212 2|2|2|2]2]2|2|2]2 2 2 |3
(Attendance Check)
Panh gia bai tdp (Work
Assignment) 213|3(3(3[|3|2(2(2|2]2 2 3
Panh gia thuyét trinh (Oral
Presentation) 3131333 |3(3[3[|3|3(3 3 2 1 2|2
Panh gia tong két/dinh ky
(Summative Assessment)
Kiém tra viét (Written
Exam) 3|13(3[3|3|3[3[3|3|3(3 2
Kiém tra tric nghiém
(Multiple choice exam) 212|2|2]212|2)2|2]3]|3 2
Bao vé va thi van dap (Oral
Exam) 414141444133 |3|4/4 2
Béo céo (Written Report) slalalalalalololol2l2 sl 2] o
DPanh gia thuyét trinh (Oral
Presentation) 34|44 ,4|4(3|3[3]|3]3 3131322
Panh gia lam viéc nhom
(Peer Assessment) 212|222 ]|2|2|2]|2|2]|2 414413313

2. Cong cu, tiéu chi danh gia (Rubrics)
Trén co s¢ cac phuong phap danh gia, Hoc vién da xdy dung cac cong cu, tiéu chi cu thé dé thuc
hién viéc danh gi4 sinh vién theo cac Rubrics. Tuy theo yéu ciu, muc tiéu va dic trung cta tirng mon hoc
dé lya chon phuong phap d4nh gi4 ciing nhu Rubrics d4nh gia thich hop. Ciing mot phuong phap dénh gia
c6 thé ap dung Rubric danh gia khac nhau cho cic hoc phan khac nhau.
Cac Rubrics danh gia dugc xdy dung chi tiét tvong tmg v6i phuong phap danh gia trong chuong

trinh dao tao. Cu thé nhu sau:

a). Danh gia chuyén‘cﬁn (Attendance Check)
Rubric 1: Chuyén can (Class Attendance)

Mikc d dat chuin quy dinh Ty 1é
Tiéuchi ™ NMGCTF MUC D MUC C MUC B MUC A
(0-3.9 (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Chuyén Khong di bi hoc khong Pi hoc kha bi hoc chuyén can | Bi hoc day du, rat 50%
cin hoc chuyén can chuyén can (<90%). chuyén can (100%).
(<30%). (<50%). (<70%).
Pong gop | Khong Hiém khi tham | Thinh thoang Thuong xuyén Tham gia tich cuc 50%
tai 16p tham gia gia phat biéu, tham gia phat | phat biéu va trao cac hoat dong tai
hoat dong | dong gop cho biéu, trao d6i y | d6i ¥ kién lién 16p: phat biéu, trao
gitailop | baihoc tai 16p. | kién tai 16p. quan dén bai hoc. | doi y kién lién quan
bong gop Phat biéu it khi | Cac dong gop cho | dén bai hoc. Cac
khong hiéu ¢6 hiéu qua. bai hoc 1a hiéu dong gop rat hiéu
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qua.

qua.

qua.

Rubric 2: Tham gia budi hwéng din dé 4n ciia giang vién (Project Attendance)

Mirc d9 dat chuin quy dinh

;;icgr;; MUC F MUC D MUC C MUC B mMoca | %"
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
T6 chire Nhom bi phd v& | Trach nhiém va Moi thanh vién | Nhiém vu cta Nhiém vu cua 20%
nhém hoan toan: Trach | nhiém vu cua c6 nhiém vu mdi thanh vién | c4c thanh vién
nhiém va nhiém | mdi thanh vién | riéng nhung trong nhom ro trong nhom rét
vu cta cac thanh | trong nhom chua rd rang va | rang va phu hop | rd rang va phu
vién trong nhém | khéng rd rang, chua phu hop véi kha nang hop vdi kha
khong dugc khong phu hgp | véi kha nang ctia ho. Sy phdi | ning ciia ho,
phan cong cu v6i kha ndng cua thanh vién. | hop lam viéc phat huy diém
thé, khong co sy | cua hg. Khong Su phéi hop [am | ctia nhdm tot. manh cuda cac
lién két, phdi c6 sy phdi hgp | viéc ctia nhoém thanh vién. Sy
hop nhom. lam viéc gilia chura tét. phdi hop 1am
cac thanh vién viéc ciia nhom
trong nhom. rat t6t.
Chuyén < 30% <50% <70% <90% 100% 10%
can
Thao Khong bao gid | Hiém khi tham | Thinh thoang Thuong xuyén Ludn tham gia 20%
luin tham gia thao gia thao luan tham gia thao tham gia thao thao luan nhém
luan trong nhém | nhoém va dong luan nhém va luan nhém va va dong gép y
gop ¥ kién dong gop y kién | dong gop y kién | kién hiéu qua
cho thao luan cho cac hoat
gilta cac nhom. | dong clia nhom
va gilra cac
nhom.
N@i dung | Khong c6 ndi Noi dung tinh Noi dung tinh Noi dung tinh Noi dung tinh 20%
theo tién | dung tinh toan. | toan khong day | toan day du vé toan day du vé toan ddy du vé
do quy di1 (<50%), két | khdi lugng theo | khdi lugng theo | khdi lugng theo
dinh qua tinh toan tién do quy dinh | tién d6 quy dinh | tién do quy
sai, trinh tw cac | (100%). Két qua | (100%). Két qua | dinh (100%).
budc tinh todn tinh toan con tinh toan dung, Trinh tu cac
khong hop 1y. mot s6 sai sot, ¢6 st dung phan | bude tinh toan
nham 1an. mém tinh toan hop 1y, két qua
nhung chua hgp | tinh toan ding,
ly sir dung phan
mém tinh toan
hop 1y.
Trinh bay | Khong c6 thuyét | Trinh bay thuyét | Noi dung trinh | Noi dung phu Noi dung phu 15%
thuyét minh hoac minh 1on x0n, bay trong thuyét | hop. Ciu truc, hop, ciu tric
minh thuyét minh khéng dang minh phu hop. | bd cuc thuyét thuyét minh rat
khong day di. trinh ty, hinh v&, | Thuyét minh minh rd rang, chi tiét, rd rang,
bang biéu vaky | con mét sb 16i logic. Ghi chu, | logic. Hinh v&,
hiéu stir dung chinh ti, mot s6 | giai thich, hinh | bang biéu, chi
trong thuyét nham 1an vé v&, bang biéu thich trinh bay
minh khdng phu | kich day du, it khoa
b) Panh gia bai tap (Work Assignment)
Rubric 3: Bai tip (Work Assignment)
Tiéu chi Mike d dat chuin quy dinh Trong
d4nh gi4 30

MUC F

MUC D

MUC C

MUC B

MUC A
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(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khéng ndp bai Nop bai tap 70% | Nop bai tap day | Nop bai tap day | Nop bai tap day
tap. s6 lwong bai tap | du (100% sb da (100% sb da (100% sb
Nop bai duoc giag. Chua qung duoc ) h}’ong dl}’qc ) h}’qng duoc
tﬁi) dtng thoi gian giao). Mot so giao). Hau hét giao). bung 20%
: quy dinh. bai tap ndp chua | bai tdp ndp ding | thoi gian quy
dang thoi gian thoi gian quy dinh.
quy dinh. dinh.
Khéng c6 bai Bai tap trinh bay | Bai tap trinh bay | Bai tap trinh bay | Bai tap trinh
tap 16n xon, khong | ding yéu cau dep, day du, bay dep, day
dung yéu cau vé | (font chir, c& dung yéu cau dua, dung yéu
trinh bay (font chir, gian dong). | (font chit, c& cau (font chit,
chit, co chi, Hinh v§, bang chir, gian dong). | c& chir, gian
Trinh by gian d(‘)ng)l. biéu str c}ung Hiph yé, bang dong), Iogikc
bai tap Hinh v&, bang trong bai tap rd | bi€u sir dung Hinh v&, bang 30%
: biéu str dung rang, phu hop. trong bai tap rd | bicu sir dung
trong bai tap Con mot sb 16 rang, phu hop. trong bai tap ro
khong pht hop. | nho vé trinh bay | Ghi chi, giai rang, khoa hoc.
(16i chinh ta, thich day du, Ghi chu, giai
nham lan ghi hop 1y. thich cu thé,
chu, kich thudc) hop 1y.
Khéng c6 bai Noi dung bai tdp | Noi dung bai tdp | Noi dung bai tdp | Noi dung bai
tap khong day du, | diy du, dung v6i | day du, hop ly, | tap day du, hop
mot s6 khong yéu cdu nhiém dang theo yéu ly, dung theo
Noi dung dung theo yéu vu nhung chua | cau nhiém vu. yéu ciu nhiém
b i;i tap cau nhiém vu. hgp ly. Con mét | Tinh todn dang, | vu. Tinh tOé;n 50%
: sO sai sot trong | r0 rang. logic, chi tiét
tinh toan. va ro rang,
hoan toan hop
ly.
¢) Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dya trén dép an duoc thiét ké sin
d) Panh gia kiém tra tric nghiém (Multiple choice exam): Theo thang diém 10 dua trén dap an duoc
thiét ké san
d) Panh gia bio vé va thi vin dap (Oral Exam)
Rubric 5: Bio vé va thi van dap (Oral Exam)
Mirc d dat chuin quy dinh Trong
Tiéu chi C : S0
danh gia MUC F MUC D MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Thai d6 giao Thai d6 giao Thai d6 giao Thai d6 trong Thai do giao
tiép, tra 101 tho tiép, tra 101 cau tiép, tra 101 nhe cau tra 101 tu tin, tiép, tra 1o rat
15, khong hop hoi 18 do. Str nhang, hda nha. | tir ton, nhe tu tin, Giong
(e A tac, thiéu ton dung cac thuat Giong noi vira nhang, diém noi roé rang,
Thai do - ~ A i s x Ao .
tra 1o t.r?ng tfong giao ngr ‘tl_rong cau phai, ro rang, dS: d?m. Thuat nglt 1u”u loat, thu 20%
A1 tiép. Stir dung tra 161 phuce tap, | nghe. Thuat nglt | su dung trong hit sy cha y
cau hoi thuat ngit khong | kho hiéu. Giong | sir dung trong cau tra 101 don cua nguoi
phi hop, giong | néi nho, thiéu ty | cau tra 1o 10i gian, d& hiéu. nghe, tuong
n6i khé nghe. tin. phu hop, dé Giong n6i luu | tac tot véi
hiéu. lodt, rG rang. nguoi nghe.
Céc cau tra 1oi Céc cau tra loi Céc cau tra loi Céc cau tra 101 Cac cau tra 1oi
hoan toan khéng | khéng rd rang, dung trong tim | ngén gon, rd ngin gon, 1d
ne lién quan dén gan nhu khéng | cau hoi, lién rang, day du, rang, day du,
Noi dung N A A A F A £ i 0
tra Ioi cau hoi. lién, khong tdp | quan dén cau lién quan dén lién quan tryc 80%

trung vao trong
tam cua cau hoi.

ho6i nhung thiéu
ty tin trong cac
cau tra 1oi.

cau hoi yéu cau.
Thé hién su tu
tin vé sy hi€u

tiép dén cau
hoi yéu cau; tu
tin trong cau
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biét trong cau
tra 101, 1ap luan
giai thich chua

tra 101; lap
luan, giai thich
cho cau héi

thuyét phuc. hoan toan
thuyét phuyc.
¢) Danh gia bao cao (Written Report)
Rubric 6: Bao cdo (Written Report)
Tieu chi , ’ Murc do dat cl,luan quy dinh ' ’ Trong
danh gia MUCF MUCD MUC C MUC B MUC A $O
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khong c6 hodc | Noi dung trinh Day du noi dung | Pay di noi dung | Pay du noi
ndi dung duoc | bay trong bao theo yéu cau, theo yéu cau, dung theo yéu
trinh bay trong cho day dutheo | con mot sb trinh tu tinh todn | cau, tinh toan
bdo cao khdng | yéu cau. Tinh nham lan trong | hop 1y, tinh toan | chi tiét, rd
phu hop voi yéu | toan sai, khdng | tinh toan, mot s6 | chinh xac. Két | rang, logic,
e cau. cu thé, khong ndi dung chua qua tinh toan va | trinh ty tinh
Noi dung d4p G A hoo 16 hon ch . todn hop 19 60%
a3 4n ap ung yéu oply chon chuaco | toan hop Iy. 0
cau. giai thich cu thé, | K&t qua tinh
chua thuyét todn va chon
phuc. co su phan
tich, ly giai cu
thé, 16 rang va
thuyét phuc.
Khéng c6 thuyét | Trinh ty trinh Noi dung, trinh | Noi dung phu Noi dung phu
minh hodc bay trong thuyét tu trinh bay hop. Trinh ty, hop. Trinh ty,
thuyét minh minh khdng thuyét minh pht | cau trac logic, 16 | ciu trac logic,
khong diing véi | dung. Noi dung | hop theo yéu rang dap ung r0 rang dép
ndi dung theo phu hop theo cau. Trinh bay yéu cau. Hinh g yéu cau.
yéu cau. yéu cdu. Hinh | conmotsd16i | anh, bang biéu | Hinh anh,
Trinh bay v&, bang bicu vé chinh ta, kich | r8 rang, logic, bang biéu r&
thuyét con nhiéu mau thudc, ghi cht ghi chu phu hop. | rang, logic, 20%
minh thuan voi noi chua day du. Thé hién k§ ghi chd pho
dung. ning soan thao | hop. Thé hién
van ban con han | viéc st dung
ché. thanh thao
may tinh trong
trinh bay bao
céo.
Khong c6 hoic | Pay du s6 luong | Day du ban vé Day du ban vé Day du ban v&
thiéu ban ban v&/hinh anh | (3 ban) v6i ndi (3 ban) véi ndi (3 ban) véi noi
vé/hinh anh, ban | (3 ban) v&i ndi dung theo dting | dung theo ding | dung theo
v&/hinh anh dung theo dung | quy dinh. Kich quy dinh. Sép dang quy
khong dling ndi | quy dinh. Kich | thudc, ghi chu xép céc phan dinh. Sap xép
dung theo quy thudc, ghi cha trén ban v& ddy | trén ban v& hop | cac phén trén
dinh. trén ban v&/hinh | du, ro rang. Con | ly. Kich thudc, | ban v€ hop ly.
Ban vé ky anh khong duoc | mot sb 16i vé ghi chu day du, | Kich thudc,
thuit va thé hién hodc trinh bay (sai ré rang. ghi cha day 20%
hinh dnh thé hién khéng | chinh ta, nét v&). du, 16 rang.
r0 rang, thiéu Thé hién viéc
mdt sO phan trén str dung thanh

cac ban vé/hinh
anh

thao cong cu
ve€ trén may
tinh, c6 thé
ung dung
trong cong
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trinh xay dung
thuec té.

g) Panh gia thuyét trinh (Oral Presentation): Theo Rubric 4
h) Panh gia lam viéc nhom (Teamwork Assessment)
Rubric 7: Lam viéc nhom (Teamwork Assessment)

Mikc d9 dat chuin quy dinh

Tiéu chi _ _ _ _ _ Trong
danh gia MUCF MUCD MUC C MUC B MUC A s
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khoéng co su Trach nhiém va | Moi thanh vién | Nhiém vu cong | Nhi€m vy
lam viéc nhoém nhiém vy cong ¢6 nhiém vu viéc r0 rang va cOng viéc cua
viéc cua cac cong viéc rieng | phu hop v6i kha | mdi thanh
thanh vién trong | nhung khong rd | niang cua mdi vién rd rang,
nhom khong rang va khong thanh vién trong | cu thé, phu
Té chire duogc phan cong | phu hop voikha | nhém. hop. Phat huy
Ahom cu the. n._«ﬁng cua thanh thé manh cf_la 30%
vién trong céc thanh vién
nhom. trong nhom.
Tuong tac,
phéi hop tt
gilra cac thanh
vién.
Tham gia 100% (Tham
lam viéc gia dy du cac
nhom < 30% <50% <70% <90% budi hop, thao 20%
(chuyén luan cua
cin) nhom)
Khong bao gio | Hiém khi tham | Thinh thoang Thuong xuyén Ludn tham gia
tham gia vao gia vao thao tham gia thao tham gia thao thao luan
viéc thao luin ludn nhom va ludn nhom va ludn nhém va nhom va dong
Thao cuia nhom. dong gop y kién. | dong gop y kién. | dong gop ¥ kién | gop y kién 20%
luin hay. hay, hiéu qua
cho cac hoat
dong cua
nhém.
Khéng bao gio | Hiém khi hop Hop tac, phoi Hop tac, phbi Hop tac, phbi
phdi hop, hop tac, phdi hop hop voi nhom. | hop véi nhém. | hop voi nhom.
tac voi nhom. lam viéc nhom. | Thinh thoang Thuong xuyén Ludn ludn ton
Phéi hop ton t.rong Vél. chia | ton ‘Frong VE‘l- chia trong va chia
Ahom s€ kinh nghiém | s€ kinh nghiém | s€ kinh 20%
tur cac thanh tir cac thanh nghiém tir cac
vién khac cua vién khac cua thanh vién
nhom. nhom. khac cua
nhom.
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PHU LUC 2 ‘
MA TRAN PHUONG PHAP GIANG DAY CAC HQC PHAN CUA CHUONG TRINH DAY
HQC PHU HQP CHUAN PAU RA NGANH QUAN TRI KINH DOANH

Day hgc Day hgc Hoc Day hoc | Tw
truc tiép gian tieép trai nghiém twong tac | hoc
en
5
S6 | Miso H £ Ey
0 a so Hoc R A Q| ~Q « .
TT phan Tén Hoc phan = 9| 2 2 % §
=. (@)] E ] = . [t P
ol S| 4| B 2| & S| g E = c
558533253 598 ¢
Sl®| 2|8 2 =S| gl S m = 2 < &
=5 gl =] 5 Sl E| ¢ = \g <=l o g «
Bl 2| 2| BB & e Bl =27 S| & & 3
O| Bl Rl OO Z| 2| K| EFlZzd =K T m
I. | Khdi kién thirc chung
1. | 0101000746 | Triét hoc Mac-Lénin X X
2. | 0101000747 | Kinh té chinh tri Mac - X X
Lénin
3 | 0101000244 Chu nghia Xa hoi khoa X X
hoc
4. | 0101000524 | Lich st dang X X
5. | 0101000016 | Tu tuéng HS Chi Minh X X
6. | 1010000008 | Tiéng Anh co ban 1 X X
7. | 1010000012 | Tiéng Anh co ban 2 X X
8. Tiéng Anh co ban 3 X X
9. Tiéng Anh co ban 4 X X
10. | 1010000004 | Tin hoc dai cuong X | X
11. | 0101000009 | Jid0 duc thé chat T - X
Strc nhanh
Gi4o duc thé chat 2 —
12. | 0101000083 V5 cd truyén Viét Nam X X
13. | 0101000233 | G1d0 duc théchat3 — 1 X
Aerobic
14. | 0101000022 | G180 ducthe chatd = X
Bong chuyén
15. | 0101000020 | §id0 duc the chat 5 — X
Bong r6
Gi4o duc Qudc phong -
16. Anninh 1 X
Gi4o duc Qudc phong -
17 An ninh 2 X
Gi4o duc Qudc phong -
18. An ninh 3 X
T Khoi kién thirc Toan va Khoa hoc
" | tw nhién hoac KHXH va nhan van
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Ly thuyét x4c suét -

19. | 1010000177 théng k& X
20. | 1010000003 | Phap luat dai cuong X X
21. | 1010000102 | Lut kinh té X X
22 | 0101000601 | Phap luat hang khong X X
23. | 101000006 | Tam ly hoc dai cuong X X
111 | Khdi kién thitc co so' khdi nganh
24. | 1010000104 | Kinh té vi mo X
25. | 1010000105 | Kinh t& vi mo X
IV | Khéi kién thitc co sé ciia nganh
26. | 1010000106 | Marketing can ban X X
27. | 1010000107 | Nguyén 1y ké toan X
28. | 1010000551 I;(fuanfn Iy thong ké kinh X
29. | 1010000109 | Kinh té luong X
30, | 1010000110 tLéy’thuyéttaichinh-ti‘én X
31. | 1010000587 | Quan tri hoc X X
32, | 0101000001 Téng quan vé HKDD X X

0101000131 | Kinh té van tai hang
33 l(iz(i)rn'gla'ransport X X

Economics)

34, 0101000081 ,(A:Vti(;?ir; r??sna%eli?/;)ng X X
V. | Khéi kién thirc nganh
35. | 1010000171 | Quan tri tai chinh X X
36. | 1001000082 | Quan tri ngué)n nhan lyc X X
37. | 101000046 | Quan tri chit luong X X
38. | 0101000115 | Quan tri chién luoc X X
39. | 1010000112 | Quan tri dy an X X X
40. | 1010000808 | Hanh vi to chirc X
41. | 1010000708 | Thuong mai dién ti
42. | 1010000749 | K& toan quan tri X
43. | 1010000118 | Thanh toan quéc té
44. | 1010000189 S%éﬁl tri san xuat va van
VI | Khéi kién thirc bo tro
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0101000124

Dan luan Phuong phap
nghién ctru khoa hoc

45 (Introduction to X
Research Methods)
Cic hoc phan tr chon kién thirc bo
trg
46. | 1010000123 | Van hoa doanh nghiép X X
47. | 1010000122 | Quan tri thwong hiéu X X
48. | 1010000302 | Kinh té qudc té X X
49. | 1010000258 | Quan trj su thay ddi X X
VIl | Khoi Kién thirc chuyén nganh
Chuyén nganh Quan tri kinh doanh tong hop
50. | 1010000494 | Thi truong chirng khoan X X[ X
51. | 1010000117 | han tich hoat dong X | x| x
kinh doanh
52. | 1010000172 | Quan tri ban hang X | X| X
53. | 1010000120 | Quan tri logistics X | X| X
54. | 1010000121 | Quan tri rdi ro X | X[ X
55. | 1010000119 | Quan tri marketing X | XX
56. | 1010000496 | Quan i kinh doanh X | X|X
quoc te
57 | 1010000500 :';f thong thong tin quan X | X| X
Chuyén nganh Quan tri Van tai HK
Quan Iy khai thac mat dat
58 | 0101000247 | (Ground Operations X | X[ X
Management)
Marketing hang khong
59 | 0101000709 (Marketing Management) XXX
Quan tri doanh thu
60 | 0101000239 (Revenue Management) XXX
T6i wu hoa khai thac va
lap ke hoach (Network,
61 | 010100029 | £jet ang Schedule XXX
Optimization)
Van tai hang héa HK
62 | 0101000238 (Air Cargo Management) XXX
Quy tac quoc te vé van
chuyeén HK
63 | 0101000188 (Aif Transport X | X| X
Regulations)
Chuyén nganh Quan tri Cang HK
Co sé ha tang CHK, SB
64 | 0101000181 (Airport Infrastructure) XXX
Quan tri thuwong mai Cang
65 | 0101000179 HK X | X[ X

(Airport Commercial
Management)
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66

0101000180

Quy hoach Cang HK
(Airport Planning)

67

0101000182

Quan trj thiét bj CHK
(Airport Facility
Management)

68

0101000512

Marketing Cang HK
(Airport Marketing)

69

0101000128

Béo hiém hang khong
(Aviation Insurance)

70

0101000247

Quan Iy khai thac mat dat
(Ground Operations
Management)

Chuyén nganh Quan trj Du lich

71

0101000224

Kinh t¢ du lich
(Tourism Economic)

72

0101000223

Téng quan du lich
(Fundamentals of Tourism
Industry)

73

0101000215

Quan tri nha hang khach
san

(Restaurant and Hotel
Management)

74

0101000214

Quan tri Marketing du lich
(Tourism Marketing
Management)

75

0101000217

Quan tri hang lir hanh
(Tour Operator
Management)

76

0101000213

Thiét ké diéu hanh tour
(Tour Operation and
Design)

77

0101000554

Quan tri am thuc
(Food and Beverage
Management)

78.

0101000221

Nghiép vu huéng dan du
lich
(Tourist Guide)

Vi

Khoi Kkién thirc thue tip va tot

nghiép

Chuyén nganh quan trj kinh doanh vén
tai hang khong

79.

0101000138

Thuc tap nghé nghiép
(Internship)

80.

0101000139

Quan tri khai thac CHK
(Airport Operations
Management)

81.

0101000134

Quan tri hang hang khong
(Airlines Management)

82.

0101000141

Khoa ludn TN
(Thesis)

Chuyén nganh quan tri kinh doanh
cang hang khong

83.

0101000138

Thuyec tap nghé nghiép
(Internship)

84.

0101000134

Quan tri hang hang khong
(Airlines Management)
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85.

0101000139

Quan tri khai thac Cang
HK

(Airport Operations
Management)

86.

0101000141

Khoéa luan TN
(Thesis)

Chuyén nganh quén trj kinh doanh

tong hop

87.

0101000138

Thuc tap nghé nghiép
(Internship)

88.

0101000134

Quan tri hang hang khong
(Airlines Management)

89.

0101000139

Quan tri khai thac Cang
HK

(Airport Operations
Management)

90.

0101000141

Khoéa luan TN
(Thesis)

Chuyén nganh quan trj du lich

91.

0101000138

Thuec tap nghé nghiép
(Internship)

92.

0101000636

K¥ néang hoat ndo du lich
(Cheerleading in Tourism)

93.

0101000216

K§ ning t6 chic hoi nghi,
su kién

(Organizing Event and
Conference)

94.

0101000141

Khoéa luan TN
(Thesis)
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_ PHULUC3 .
MA TRAN PHUONG lTHAP DANH GIA CAC HQC ‘PHAN CUA CHUONG
TRINH DAY HQC PHU HQP CHUAN DAU RA NGANH QUAN TRI KINH

DOANH
Danh gia qua D4nh gi4 téng két/dinh ky
trinh :
£
o
S6 | Ma sé Hoc 5 g 5| S § fﬁ,
\ \ A A ~ = e ~ «D-
T phin Tén Hoc phan (§ & 3 S| -8 3| =
=} o= <D Q =
+~ + NO- \(C
| €| €| 5| &| 2| o| E| £
S S ] 9 N -3 3 = =]
R A| A| M| M as m| A &
I. | Khdi kién thirc chung
1. | 0101000746 | Triét hoc Mac-Lénin X X
2. | 0101000747 | Kinh té chinh tri Mac— ) X
Lénin
3 | 0101000244 Chu nghia Xa héi khoa X X
hoc
4. | 0101000524 | Lich st dang X X
5. | 0101000016 | Tu tudng Ho6 Chi Minh X X
6. | 1010000008 | Tiéng Anh co ban 1 X X
7. | 1010000012 | Tiéng Anh co ban 2 X X
8. Tiéng Anh co ban 3 X X
9. Tiéng Anh co ban 4 X X
10. | 1010000004 | Tin hoc dai cuong X X
11. | 0101000009 Giao duc thé chat 1 — Strc X X
nhanh
12. | 0101000083 | G140 duc the chat 2=V0 - 5 X
¢0 truyén Viét Nam
13. | 0101000233 | G1do duc the chat 3 - X X
Aerobic
14. | 0101000022 | §ido duc the chat 4 - X X
Bong chuyén
15. | 0101000020 | 10 duc thé chat 5 - X X
Bong 16
Gi4o duc Qudc phong -
16. Anninh 1 X
Gi4o duc Qudc phong -
17. An ninh 2 X
Gi4o duc Qudc phong -
18. An ninh 3 X
I Khoi kién thirc Toan va Khoa hoc tw
" | nhién hodc KHXH va nhan vin
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19. | 1010000177 Ii;g/thuyétxéc suat - thong X
20. | 1010000003 | Phap luat dai cuong X X
21. | 1010000102 | Luat kinh té X X
22. | 0101000601 | Phap luat hang khong | X X
23. | 1010000006 | Tam ly hoc dai cuong X X
111 | Khéi kién thitc co so' khdi nganh
24. | 1010000104 | Kinh té vi mo X X
25. | 1010000105 | Kinh té vi mo X X
IV | Khéi kién thitc co sé ciia nganh
26. | 1010000106 | Marketing can ban X X
27. | 1010000107 | Nguyén 1y ké toan X X
28. | 1010000551 | Nuyén 1y thong ke kinh [ o X
doanh
29. | 1010000109 | Kinh té lugng X X
30. | 1010000110 {é}'/thuyé,ttéichinh-tién X X
31. | 1010000587 | Quan tri hoc X X
32. | 1010000548 ggﬁ%ﬁ;ﬂ ve hang khong | X X
Kinh t€ van tai hang
33. | 0101000462 ?R?r”%ansport X X
Economics)
34. | 0101000081 g‘vﬁgﬁg:i”agfeﬁg?”g X X
V. | Khbi kién thirc nganh X
35. | 1010000171 | Quan tri tai chinh X X
36. | 1010000082 | Quén tri nguén nhan lyc | X X X
37. | 101000046 | Quan tri cht luong X X
38. | 0101000115 | Quan tri chién luoc X X
39. | 1010000112 | Quan tri dy an X X X
40. | 1010000808 | Hanh vi t6 chirc X X X
41. | 1010000708 | Thwong mai dién tir X X X
42. | 1010000749 | K& toan quan tri X X X
43. | 1010000118 | Thanh toan quéc té X X X
44. | 1010000189 %ﬁ? tri sdn xuatvavan | X X
VI | Khoi kién thirc bd trg
45. | 0101000124 Eé‘ﬁ‘i éﬁaglﬁihk‘g;gh%};ép X X
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Cic hoc phan tw chon kién thirc bo tro

46. | 1010000123 | Van hoa doanh nghiép X X X
47. | 1010000122 | Quan tri thwong hiéu X X X
48. | 1010000302 | Kinh té qudc té X X X
49. | 1010000258 | Quan tri sy thay d6i X X X
VIl | Khéi kién thirc chuyén nganh
Chuyén nganh Quan tri kinh doanh tong hop
50. | 1010000494 | Thi truong chung khoan | X X | X X X
51. | 1010000117 | Phan tich hoat dong kinh | o X | X X X
doanh
52. | 1010000500 E!f’ thong thong tin quan | o X | X X X
53. | 1010000496 %“an tri kinh doanh quoc | X | X X X
54. | 1010000172 | Quan tri ban hang X X [ X X X
55. | 1010000120 | Quan tri logistics X X [ X X X
56. | 1010000121 | Quan tri rui ro X X | X X X
57 | 1010000119 | Quan tri marketing X X | X X X
Chuyén nganh Quan trj Van tai HK
Quan Iy khai thac mat dat
58 | 0101000247 | (Ground Operations X X | X X
Management)
Marketing hang khong
59 | 0101000709 (Marketing Management) X X | X X
Quan tri doanh thu
60 | 0101000239 | 2 e Management) X X | X X
T6i wu hoa khai thac va lap
61 | 0101000296 | ké hoach (Network, Fleet X X X X
and Schedule Optimization)
Van tai hang hoa HK
62 | 0101000238 (Air Cargo Management) X X | X X
Quy tac quoc té vé van
63 | 0101000188 | chuyen HK X X X X
(Air Transport Regulations)
Chuyén nganh Quan tri Cang HK
Co sé ha tﬁng CHK, SB
64 | 0101000181 (Airport Infrastructure) X X X X
Quan tri thwong mai Cang
HK
65 | 0101000179 (Airport Commercial X X | X X
Management)
66 | 0101000180 | Quy hoach Cang HK X X | X X
(Airport Planning)
Quan tri thiét bi CHK
67 | 0101000182 | (Airport Facility X X | X X
Management)
68 | 0101000512 | Marketing Cang HK X X | X X

(Airport Marketing)
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69

0101000128

Bao hiém hang khong
(Awviation Insurance)

70

0101000247

Quan ly khai thac mat dat
(Ground Operations
Management)

Chuyén nganh Quan tri Du lich

71

0101000224

Kinh t€ du lich
(Tourism Economic)

72

0101000223

Tong quan du lich
(Fundamentals of Tourism
Industry)

73

0101000215

Quan tri nha hang khach san
(Restaurant and Hotel
Management)

74

0101000214

Quan tri Marketing du lich
(Tourism Marketing
Management)

75

0101000217

Quan tri hang I hanh
(Tour Operator
Management)

XX

76

0101000213

Thiét ké diéu hanh tour
(Tour Operation and
Design)

77

0101000554

Quan tri am thuc
(Food and Beverage
Management)

78

0101000221

Nghiép vu huéng dan du
lich
(Tourist Guide)

VI

Khoi Kién thirc thye tip va tét nghiép

Chuyén nganh quén trj kinh doanh vén
tai hang khong

79

0101000138

Thuc tap nghé nghiép
(Internship)

80

0101000139

Quan tri khai thac CHK
(Airport Operations
Management)

81

0101000134

Quan tri hang hang khong
(Airlines Management)

82

0101000141

Khoéa luan TN
(Thesis)

Chuyén nganh quan tri kinh doanh céng

hang khéng

83

0101000138

Thuc tap nghé nghiép
(Internship)

84

0101000134

Quan tri hang hang khong
(Airlines Management)

85

0101000139

Quan tri khai thac Cang HK
(Airport Operations
Management)

86

0101000141

Khoéa luan TN
(Thesis)

Chuyén nganh quan tri kinh doanh tong

hop

87

0101000138

Thuec tap nghé nghiép
(Internship)

88

0101000134

Quan tri hang hang khong
(Airlines Management)
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89

0101000139

Quan tri khai thac Cang HK
(Airport Operations
Management)

90

0101000141

Khoa ludn TN
(Thesis)

Chuyén nganh quan tri du lich

91

0101000138

Thyec tap nghé nghiép
(Internship)

92

0101000636

K¥ nang hoat nao du lich
(Cheerleading in Tourism)

93

0101000216

K¥ néang t6 chuc hoi nghi,
su kién

(Organizing Event and
Conference)

94

0101000141

Khoa luan TN
(Thesis)

X

(Stick X vao 1 hodc 1 vai 6 phu hop véi hoc phan)
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